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onwTnycnhosu

3A OTBOPAHE N OA4PKYBAHE HA NNATEXHA CMETKA U BPLUEHE HA AIPYTU NNATEXHU
YCNYTY 3A ®USUYKU JIULIA

BOBEZHW OZPEABU

Mpeamer
Ogvie OnLUTY YCROBY 33 OTBOPAHE U OFJDKYBAHE HA NTATERHA CMETKA U BPLLIEHE Ha Z1DYIM MAGTERHM YCAYIY 33 GU3MYKM 1MUA (,08Me ONLLTM YCAOBM“) T YPeyBaaT yCAoBuTE,

npasa 1 068pckuTe Ha KAMUTAN Barka Al Ckonje (,BaHKata“) u KopucHwKoT (neduHMpaH noaony) 3a IHUTE M3BPLIYBAFba HA NOGAVHEUHI M NOCAEAOBATENHH MAGTENHH
TPRHC3KLUM BO OBHOC Ha CAEAHWTE YCAYM:

OTBOPaFbE, OAPKYBAHE U 33TBOPHHE Ha MATEKHA CMETKA;
W3aBakbe Ha JeOUTHA NAGTERHA KapTvuka NIOBP3aHa CO MAGTEKHaTA CMETka; W
JCAYIM Ha eAEKTOOHCKO / MOBUAHO GaHKapCTBO MOBI3AHO CO MARTEMHATA CMETKa.

BatkaTa I Hyau yCayruTe of neH 1.1, norope B0 naKet. KOpUCHUKOT MOIKe fia OTBOPH M KOPUCTU NAATEXHA CMETKA OABOEHO OfF Apyrte yeny. Bo To] cayual, He ce npuMmenyBaar
(aMo OHue 0peady og 08ue ONLLTH YCAOBM NPUMEHAUBH HA CAYTaTa OTBOPatbE, OFIpIYBARE U 33TBOPAME HA MAATEXHA CMETKA.

BatkaTa I U3BPLLYBa MAGTEMHUTE YCAYIY WTO CE NPEAMET Ha 0BUe ONLTY YCAOBM COFACHO 33R0MKNTENHHTE OAPEAOM O 33KOHOT 38 MAGTEAKHY YCAYTY U TIAGTHM CUCTEMM U ApYTUTE
MPUMEHABIA 33KOHW M MPOMMCH, BRAYIUTEAHO W NPOMKMCUTE OF 0DAGCT Ha AEBUSHOTO PabOTerbe, KaKO M COMMGCHO MpaBUAATE Ha NAATHUTE CUCTEMM U KaPTUYHUTE MAGTENHY WEMM
BO KOW GaHKaTa AMDEKTHO W/ MHOMEXTHO 4eCTyBa. DaHkata € [MDEKTEH YYECHMK BO CTEAHMTE MAGTHM CUCTEMM: MakefoHckn uHTEpOaHKapcku naateH cuctem (MUANC),
KnpuHwku uHTepbarkapcku cuctem (KUBC) u MurepHauoHanen kapTvden cucrem (KACHC). MHopMaLWm 33 KapTHuHWTE NATEMHY WEMM BO KOW y4ecTByBa baHkata ce
[I0CTANHM Ha HejauHata 8e6 cpanuua ( hitps://www.capitalbank.com.mk/).

Ogvte Onwumvt ycnosw ce cocTaged Aen 0 JlOroBOPOT 33 OTBOPAHE # OLDKYBAME Ha MAATENHA CMETKAW BPLLEHE HA APYM NAGTEXHA YCAVM 33 UMM JMLA CRAYYeH
nomefy Bankara U Kopuchukor, 3aegno o 1o forosop W co: (1) bBaparbe of Kopuchukor 0 BaHkata 33 HOpUCTEHSE HA COO/BETHA TITATENHA YCAYIa MOAHECEHO Ha
WHTEDHK 0Bpacuy Ha bakKata, koe ondaka baparbe 33 OTBOPAE HA MAATEXHA CMETKA Of KOPUCHUKOT, Kako # bapare 3a A0OMBAME W KOUCTENE HA AEOWTHA KapTudka g
Kopuchukor u bapatbe 3a HOpUCTERbE Ha EMexTooHCHO / MOOWAHO  GaHkapcteo 3a Quaudkit auua ; (2) saweykara OfAyKa 3a TapuQara Ha HaFOMECTOLYTE Ha YCAYIATE WTO M
apuwv Kanwran baska AQ Ckonje; (3) MoMMHMKOT 33 nAaTesHu YCAyM W nAaTHu cuctemu Ha KanmTan Baka AL Chonje, 10 COYMHyBaaT PamKOBHMOT ZOTOBOP 33 NAGTEKHH
yenyrv nomery barkara u KopucHukot (,PamkosHuor gorosop”).

Co 0Byte OnLuTHt YCI0BM C YPefyBa U U3LaBaRETO Ha KEAMTHY MAGTERHY KapTWMKY OF CTpaka Ha bakkata v ynoTpebara Ha MCTTe Bp3 0CHOBA Ha noceBeH A0rBop Nomefy bakkara
i KopucHukor.

AeduHnumn
OpRAenHuTe nouMM, ynoTpedenm 8o osue OMLTA YCHOBU O UMaaT CMEAHOBO 3HAYEHE:

»,DaHKaTa" 3Haun Kanuran baka AL CKonje, aKLUOHEPCKO APYLLTBO OCHOBAHO COT/IaCHO 3aKOHMTe Ha Penybauka CesepHa MakegoHuja, co ceauwte Ha yn. Hukona
Nwyces .1, 1000 Ckonje, Penybaua CesepHa MakeZOHw]a, PErMCTOMPaHO B0 TPrOBCKUOT PErvcTap v PErMCTapoT Ha APYTi NpasHy Auua npu LEHTpanHwoT pervcrap Ha
Peny6auka CesepHa Makeonuja nog EMBC 5111056 v E[16:4030996254241, 08nacTeHa Gaka v 1aBaTeN Ha NAaTeKHM YCAYTM BP3 YMe paboTerbe Hagaop Bplu HapopHara
baHKka Ha Peny6uka CeepHa MakeoHuja;

»KOPUCHMKOT Ha nnaTexHu yeayrn” v ,KOPUCHUKOT" & GU3NYKO AMLe MOTpOLLYBaY KOe O baHKaTa fe ro ckayu [loroBopoT 3a 0TBOPaRE
OZIPyBatbE HA MAGTEXHa CMETKA M BLUBHE Ha YT NAGTERHM YCAYTY 33 QUMUK ANLLa;

»[10TPOLLIYBAY" & GU3MIKO IMLE KOE CKAY4YBa AOTOBOP 33 MAATEXHM YCAYIY CO BaHKaTa 3apajyt OCTBAPYBAHHE Ha LIEMM KOM He e N0BP3aHH CO BPLIEHSETO Ha HeroBara
[gHocT wan npodecua;

,OBIAaCTEHO NuLie 3a paboTa co nnatexHa CMeTKa” e /inLie Koe KOpUCHUKOT MACMEHO Ke Fo 0BAACTM 3a Pacnofaratee 0 CPEACTBATA Ha MAATENHaTa
CMeTKa Ha KopCHUKOT Kaj banwara;

,,3aCTaI'IHVIK" €3aKOHCKV 3aCTanHuK unu CTapaten KO] BO PAMKITE Ha 3aKOHCKOTO 0BNIACTYBArbE UM OBNIACTYBAHETO dAEHO CO OANYKA HA HAZANEKEH OpraH, ro 3acTanysa HOpMCHVIKOT
KOj /M3 OrpaH4€eHa 4EN0BHA CMOCOBHOCT WK € [1€N0BHO HECI'IOC06EH,'



,FATCA cTaTyc” yma ML Kaj Koe ke e YTBDAM NOCTO.HE Ha Koja BWA0 MHMLMja NOPaAY KOja Ha T0a MMLLE Ke Ce NPUMEHYBA LlaHOYHYOT 33KOH 33 CTPaHCKM CMeTky (Foreign
Account Tax Compliance Act) Ha CoeauHeTTe AMepukaHCKkw [Ipasy uja Lien e Aa i Cipeywt faHouHuTe 068p3HuLy 0 CoemMHeTUTE AMEpHKaHCKY [pasy Ja u0erHat aHouy co
KOPHCTEFbE Ha CTHCKY CMETKY, TEKCTOT Ha 3aKOHOT & 4OCTANeH Ha WWW.irs.com,

1u

»MNaTelKHa cMmeTKa' e (MeTkata Kjalwto 3 0APKYBA DaHkata Ha MMe Ha KOPUCHUKOT M KO@LLTO CGKOPCTI 33 U3BPLLYBAFbE HA MAGTEAHH TRAHCAKLMK;
»OAPXKYBare Ha NAaTeXKHa CMeTKa" e yCnyra Ha baHKaTa 33 BOAEHE NAATEXHA CMETKA KOja HEMA CTaTyC Ha HeaKTHBHA MaTeRHa CMeTK, 38 fa
MOKE WCTaTa 43 Ce KOHCTH O CTPaHa Ha KODHCHWKOT 33 LEAMTE Ha W3BPLLYBAHbE Ha MAATEKHM TPRHCaKLMM;

,HeaKTMBHa cmeTKa" e: 1) nnatexHa CMeTKa Ha NOTPOLLYBaY Kaj baHKaTa Ha KOja HEMPEKMHATO BO MEpWOE OF HAMAKY 24 MECELY He C& V3BPWEY OAMMBHK
AGTEHI TPGHCAKLLWM ABTOPM3UPAHY O NOTROLLIYBAYOT WA MDUAMBHW MAZTEIKHM THRHCBKLIMM, CO UCKAY|OK Ha MPECMETKATA W NAakarbe/Hanara Ha kamara, W/uau kou Buno apym
MAGTENKHA TRAHCAKLMA KOMLLITO & W3BPWIEHM BO KOPUCT Ha DaHKara Waw BO BOCKA CO KOja baHkaTa HEMana CO MOTPOLYBAYOT WM /MUaTa WTO Ce 0BAACTEHM 33 paboTerbeco
MIAGTEHATA CHIETHA WM HETOBUOT 33KOHCKM 33CTAMHUK AOKYMEHTAPGHA MACMEHa, GNEKTOOHCKE /WM CHUMEHA TENEQOHCKA KOMyHMKALMA WM 2) [eno3uTHa CMeTka B0 BpCKa (O KO@
Bankara Heman o MOTPOLLYBA4OT UAM AWLiAT WUTO CE OBABCTEHH 3 PaBOTEHE CO CMETHATA WA HETOBMOT 3aKOHCKM 33CTaNHMK  JAOKYMENTUDaHa  TUCMeHa,  enexTpoHcka  /wam
CHUMEHA TeNEQOHCKS HOMYHUKALMA, BO HEMDERMHAT NEPHOZ OF HaiMa Ky AECET I0AWHM;

,TapudHUKOT Ha BaHKaTa" 3Hauu Bameykata Of/yka 3a Tapudata Ha HagoMecTouwTe Ha yeayrute wro rv Bpwwv KANWUTAN BaHka AL Ckonje.

»MnaTexHa TPAHCaAKLMjA" e BHECYBarbE, MOBAEKYBAHE WM NPEHOC HA MapUYHU CPEACTBA MHWLWMPAHM OF NAaKa40T WK BO MME Ha NAaKa4oT AW 04
MPUMAYOT, HE3ABMCHO 07 0DBPCKATE KOM MpOM3NETYBaaT O OAHOCOT MOMEFyY NAaKayoT U NPUMayoT;

»EQUHCTBEHa naeHTUdUKaLMCKa 03HaKa" ¢ kombuHaua Ha bykeu, Hpo wim cumbomm ija Bankaramy  ogpeayea Ha Kopuchukor v oja npu
W3BPLUYBAKE HA MAATENHA TRGHCEKLMA 3AJOMKMTEAHO (G HaBeZyBa 33pajyl HEI0BA HEZBOCMMCAEHA WAEHTMIMKALMA WM HA HETOBATA MAGTEXHA CMETka Of CTPaHa Ha
Zpyr Kopuchmkor;

»FlNaTeH HaNor" e (ekja MHCTpYRLYR O NAakay WM NpUMay [0 CBGOT AABATEA Ha MAATENMHM YCNYM CO KA Ce bapa W3BOLUYBAHLE HA NAATEXHA THRHCAKUMA;

JInarkau’ e Qu3nko JMUe WM TIPABHO JMUE KOE UMA MAATEXHA CMETKA W C COT/acyBa 3 M3BPILYBAHE HA NJATEH HAAOT O Taa CMETKA WM BO CAYYaj KOra HE MIOCTOM
NAATEXHA CMETKA, QUUYKO AMLE AW NPABHO NMLLE KOE AaBa NAATEH HAAOT;

M1 pumaq"e ¢M3M‘4K0 MM NPABHO /ML 33 KOE C& HAMEHETU NaPUYHITE CPEACTBA KO CE NPEAMET Ha NNaTEMHaTa TpchaKum‘a;

,FIOKpUTUE Ha NAaTeXKHa CMeTKa” & 0CT0]0a Ha naTexHaTa CMETKa O/ TPETXOLHHOT AEH 3r0NEMEHa 33 NPWIMBOT Ha CPE/CTBA B0 TEKOT Ha JGHOT 1133 CPCTBAT
0f106peHY BP3 0CHOBA Ha A0TOBOP CO BaHKaTa 33 103BONEHOTO HEFATMBHO a0 Ha CMETKATA, HAMAZIEHO 38 NakakbaTa BO TEKOT Ha 1EHOT f10 MOMEHTOT Ha YTBPAYBarE Ha MOKPHTETO;

»fpruem Ha nnaTeH Hanor’ e 10CTaByBarbe, OHOCHO MPE/ABare Ha NaTeH HANOT Ha baHkara Ha OrOBOPEH HaumH;
LABTOpUM3aLMja“ e nocranka o Koja ce nposepysa Aan KoPUCHUKOT Wnu BakKaTa Ma Npaso Aa M3BpLIBa ONPERLALHN AECTBMA;

,,an(I)al'(al'be Ha nnarteH Hanor” ¢ KOHCTaTMpakbe Ha YCAOBUTE 33 peanu3upabe Ha MAATHUOT Hanor. bakara ro NPUMa NAGTHUOT HAAOT aKO UCTUOT e
NPaBUIHO NONOAHET, ' COAPMM CUTE NOAATOLY LUTO Ce 6apaaT CNOPEA 3aKOHOT, aKO 3a Hero e 06636€A6H0 NOKPUTHE 1 aKO KOH HEro € NpunoxeHa nponuLiaxa /J.OKYMEHT&[.I.MJ&. Ao e
YCAOBM He Ce MCNoMHeTH, bBakkata o 0A6MB& MNATHAOT  Hanor HajAOLLHa (negHuor p360T€‘H [EH no Aatymor KOJ KopucHUKOT [0 OnpeaennA 3a AaTyM Ha peanmauwja;

»AaTym Ha BanyTa’ e faTyM co Koj baHkara Ha Hanorofasaqot 06e3beaysa NOKPUTUE 33 NAGTHUOT HANOTOT Ha CMETKATA A NABATENOT HA MAGTEMHM YOIV Ha
NDUMAYOT Ha WA Ha NOCEAHWYKM [aBaTen Ha MAGTENHM YCAYI;

»,U3BpLUyBatbe HA NAaTeH HaNOor" e HaManyBatbe Ha MOKPUTUETO Ha NAATEKHATA CMETKA Ha NAKAYOT M BOBGHO 3r0IEMYBARE Ha MOKDHTHETO Ha
MAQTERHATA CMETKATa HA NPUMAYOT, aKO CMETKaTa HA MPUMANOT Ha MAAKARETO € Kaj MCTa BaKa. AKO NpUMA4OT UM CMETKa Kaj fpyra GaHKa, Ce CMeTa fieka baHKaTa ro U3BpLMAA MAaTHHOT
HAROTOT KOFa F0 HaMAWAa MIOKPUTVETO Ha CMETKETA Ha KOPHCHWKOT Koj € MnaKay M. 10 VCaTUa HANOTOT 38 NEHOC t 06e30enna NIOKDHTIAE 33 MPHAKB Ha CMETKATA Ha MPMMA4OT Kaj fpyT AaBaren Ha
MAGTERHM YCNyTH;

,,Pa50TEH AEH"eAEH Ha KOj [1aBaTenoT Ha NatexHu ycayru Ha nnakayot M {aBaTeN0T Ha NAATEMHW YCAYTM Ha NPUMaYoT BKNYYEH BO M3BPLIYBAHHE HA NAaTEMHA
TpchaKLLMJa € 0TBOPEH 33 paﬁoTa 33 [ia (8 0BOMOMMAO U3BPLLYBAHDE HA MAATENHATa TPAHCaKU/a, OBHOCHO NMepvog YTBPAEH CO Npaswnata 3a pa60Ta Ha NNATHUOT CUCTEM U
CUCTEMOT 33 NOPaMHYBatbe Ha XapTim Of BPELHOCT KOj I/ 0n¢aka CUTE HaCTaHW 3a BPEME Ha paﬁoTHMOT LIMKNYC Ha OBME CUCTEMM, HE3aBMCHO BO KO] NEPUOL 0 AEHOT U Hokra (e
ChydyBaar nopamHyBaHbara, Paboren JeH Ha bankara e CEKOJ [EH 0f, MOHEJENHMK 10 NeToK, OCBEH C&50Ta, Hejena, 1 HepaﬁoTHM [EHOBK (0rNacHO MO3MTMBHUTE NPOMKUCH, KaKO
W [1eH0BM 33 KOM BaHKara ke [l0Hece 0AnyKa AeKa ce HepaﬁoTHw. PabotHuot fleH ce AethHMpa 1 MEHYBA COTMACHO TEPMUHCKIOT NAaH 33 M3BPLLYBAHLE HA NAATEMHU TPaHCakuu. Bo
KOHTEKCT Ha [iaBaFbETO Ha YCAYM Ha enexTPOHCKO / MObHHO 6aHKapCTBO, kaKo p360T€H [IeH MOXE fa Ce CmeTa U cabora;

,PedepeHTeH aeBn3eH Kypc" e feBu3eH Kype Koj Ce KOPUCTU Kako OCHOBA 33 NIPECMETYBAHE MY KyNyBatbe WM NPOLABAHLE Ha CTDAHCKM MATENHK
CPEACTBA  KOJLLITO 0 CTaBa Ha PAcnonarakbe baHkara K KLLITO NOTeKHyBa O ABHO A0CTaneH 3Bop;

,,Pe¢epeHTHa KamaTHa cTanKa" e KamaTHa CTanka KOja C€ KOPUCTM KaKO 0CHOBA 3a CEKOE MPECMETYBALE HA KamaTd W NOTEKHYBa 04 JaBHO ZocTanex
13800 # KOJa MOXe na 6MA6 NpoBepeHa 0f Apete J0r0BOPHU CTPaHM Ha A0rOBOPOT 3a NAATEMHU YCAYM;

»TPAGH HAMOr" e WHPjUMa JdeHa OF NAGKauoT Ha [ABATEAOT HA MAGTEXHM YCTYM KO@LTO A OFPAKYBA NAATERHATA CMETK], 33 U3BPILYBAHE H KERHTHH
TRGHCOEPY BO PEAOBHW BDEMEHCKM MIHTEPBAAM MM HA OFHANPEA YTBPAEHH AaTyMK;

»pudakabe Ha NNATEXKHM TPAHCAKLMU® ¢ NJaTeKHa Joyia kja @ Aasa DaHkata Bp3 OCHOBA Ha AOTOBOP CO MPUMAYOT 3a mpucpakarbe u
0BpaboTHa Ha MAGTERHY TPRHCAKLMM, LLITO PE3YATMPA CO MDEHOC HA MAPUYHM CPE/CTBA KOH MPUMAYOT;
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,Ycnyra 3a MHMUMpare nnakakbe” e yoiyra 3a MHuUMpatbe NnaTeH Hanor Ha baparbe Ha KOPUCHMKOTOA HETOBA NAATENHA CMETHA 10 [ 0ApHYBa
[I0YT [12BaTEN Ha NAGTERHM YCAyH;

»[IPEKYrPaHMYHA NAaTeKHa TPaHCaKLUMja AN NPEeKYrpaHMYHA NAATEXKHA YCAYra“ e NnatexHa TpaHakiia WW  NaTekHa
fCIA B0 WMEWTO V3BPWYBAFLE, OAHOCHO [ABatbe, (AMO eJeH OF AABAT/WTE HA MAGTENHATE YCAYM, HE3RBUCHO AalM € Ha nAafauor WM Ha npumavor, e
0cHoBaH v pabotw 8o Penybuka CesepHa MakegoHva;

,FlnaTeH MHCTPYMEHT" ¢ nepcoHanusupan ypea(u) u/um 361p Ha NoCTanki 4OrOBOPEHM NOMEry KOPUCHHKOT M BaHKaTa U KOU (& KOPHCTAT 33 MHULMPAkbE MAaTeH
Hanar;

,MInaTexXHa KapTHUIKa'" e Bt Ha NaTeH MHCTPYMEHT KOj My 0BO3MOKYBA Ha NAAKA4OT £a MHMLLMPA TOHCAKLYR €O AEOMTHa UIM KEAUTHA KaPTUYKa 1 KGLLITO MOZKe
[13 C& KOPUCTM OF UMATENOT 3a NAakakbe Ha CTOKY M YCAYTM 1/MAK 33 TIOBAEKYBAME W/WAM BHECYBAIE TOTOBYHA;

,TI1aTeH MHCTPYMEHT 3aCHOBAH HA KapTUYKa" e CeKOj N1aTeH MHCTPYMEHT, BKNYYUTENHO KapTUUK], MOBYIEH TEAEQOH, KOMM]yTED AW Kakos
640 f1pYT TEXHONOLUKM YPE, LUTO COZPKM COOABETHA NATEIKHA aNAMKALMa KOMLLTO Ha MAakayoT My OBOIMOMKYBAAT MHMLYDAHE MAATENHA TPAHCAKLMA 3ACHOBAHA Ha KApTUUKa, 3
KOja He & KpeAWTEH TPAHCHED UK AMPEKTHO 3a80NKYBaKbE;

,A38aBarbe NNaTHU MHCTPYMEHTM" e NIaTe)Ha yeayra Ha baKata Bp3 OCHOBA Ha JOTOBOP CO NAakayor 3a 06e36eyBarbe Ha NaTeH UHCTPYMeHT
38 MHMUpatbe 1 0BaboTKa Ha MIAGTEMHATE TOAHCAKILMM HANPABERY OF CTPAHA Ha MAakayoT;

»fNaTeKHa TpaHcaKuMja co Ae6UTHA KapTMUKa“ e NMaTekHa TRHCAKLMA 33CHOBAHA HA KapTUka, BRAYMWTEAHO M MAATEMHA TRAHCAKUMA (O
MIATEXH KAPTWYKA CO MPETIAGTA, KOLLTO W METCTaByBa MAGTEMHA TPAHCAKLMA 33CHOBAHA WA KDEMTHA KAPTAYKA, MPULLITO 33 WAHOCOT HA CHOR MAGTEMHa TOaHCAKLMA
HanpaseHa O ynotpeba Ha AEOWTHAT KapTuuka, BEAHALL WAM Ha KPaOT Ha OAHanpes ACOUHMPAH NEPMOA C& HaManyBa COCTOj6aTa Ha PaCNONOKAMBHTE NAPUIHY CPEACTBA Ha
MIaTERHATA CMETKA Ha KOPUCHHKOT;

“Mnate)kHa TPaHCaKUMja CO KPpeaUTHA KapTUUKa“ e NaTewHa TPRHCHHUA 33CHOBAHA HA KAPTAYKA, Kade LUITO WBHOCOT Ha TpaHCaKLvjaTa,
[EAYMHO WM IEAOCHO, CE 33M0/yBa O NABKa40T, Ha OIHANDEs AOTOBOPEH ATYM BO MECELIOT, B3 0CHOBA Ha NOCEGeH [0r0BOD 3 PACIONOKTHB KPEIMT CKAYYEH Mery 1aBaTenoT Ha
MIAGTEMHH YCAYTH 1 KODUCHUKOT Ha TIAATENHM YCIYTH CO KOj C8 YTBDLYBa 1A/, CO KOja CTaMka W Ha Ky HAUWH e Ce MPECMETYB W Han/aTyBa Kamara 3a NOSMEHHOT YBHOC,

+/ABTEHTUKaLMja" e N0CTanka Koja My 0BO3MOMYBA Ha baHKaTa A ro NOTBPAY WACHTUTETOT Ha KOPUCHWKOT WM BAMHOTO KOPHCTEHE HA OZPEJEH MAaTeH
WHCTOYMEHT, BRAY4YBAW 3 M ynoTpeGaTa Ha HETOBITE KODMCHWYKY CIYDHOCHK 0Bene;

,YCNYrn Ha eneKTPOHCKO / MOBUAHO BaHKAPCTBO™ Ce MAATENHM YCIYTY BO IATHAOT NPOMET BO 3eMaTa U B0 CTPAHCTBO KOWLLITO BaHkara My
oBesbeysa Ha KOpWCHUKOT 803 OCHOBA Ha ChAyYeH A0T0BOP, a npexy CCTemoT 3a e-Bankapcrso, u T0a: ynAaTH/MCNAATH Ha COACTBA OF MAATEIHA CMETKa, YBAL U CTeEre Ha
COCTOj0aTa Ha MAGTEAKHa CMETK KaKko W APyTvTE NDOZYKTY BO BaHKaTa, U3B0Z Of MPOMETOT Ha MAGTEMHaTA CMETKA; NIOAATOLY BO CTaHAAPAM3MpaHa GOPMA 33 PasMeHa Co CONCTBEHM
VWAL, TDUMAFbE Ha 3BECTYBaRba Of DaHkaTa; IeHEPMPaHbe Ha EJHOKDATHA NO3MHKA  MDERY aNAWKALYA Ha MOBUIHMOT Ypes Ha KOPUCHHKOT, Hoja Ce KOMCTU 33 Hajasa
Ha CHCTeMOT 33 e-0aHKaPCTBO 1 33 BTOPM3ALYMA HA TINATEHY TPAHCAKLWM NDERY MCTHOT.

,CUCTEMOT 33 e-6aHKapPCTBO" NPETCTaByBa CUCTEM 33 IEKTPOHCKA PasMeHa Ha MHAOpMALMK nomery BaHKata u KOPUCHUKOT Npeky MHTEPHET CTpaHara Ha
BaHKara 33 eAEKTPOHCKO / MOGWIHO GaHKapcTBO WK npexy anAukauyia M Bank tga ce MHcTanupa Ha moBuneH TenedhoH Ha KopvicukoT Bo BakkaTa 3apagyt pacnonarakbe o CpeacTata
M OAIKYBatbE HA NNATEXHATA CMETKA Ha KOPUCHWKOT Kaj BaHKara;

,ENEKTPOHCKA nopaKa“ ¢ Husa Ha NOAaToU KO & eNEKTOOHCKM TEHEUPAHK, MCTPATEHM, MPUMEHW WM 334/BaHM Ha E/EKTOHCKM, OMTHMKM WAW [DYM CAMYHA
MELHYMM:

,KOPUCHMUKO nme” ¢ tombuHauia Ha 3Haum koja e AOAeneHa Ha KOMCHUKOT Of CTpaHa Ha BaHKaTa # Kija eAVHCTBEHO 10 UAGHTMIMKYBA BO pamku Ha Cucremor
33 e-DaHkapcreo;

,MlpUMay Ha eNneKTPOHCKU I'IOpaKM” € Jnue Koe Ja MPUMUNO ENEKTPOHCKATA NOpaka MW NOpaKkaTa € NPUMEHa BO HEroBO UME, CO TOa LTO NOCPEAHUKOT
Ha ENEKTPOHCKATA NOPaKa He Ce CMETA 3a NPUMaY Ha ENEKTPOHCKATA nopaka;

,,Vlcnpal'(aq Ha €/1IeKTPOHCKHK ﬂOpaKM" € JMue Koe (amo @ MCnpaTno enexTpoHCKata nopaka MAW nopakara € UcnpaTeHa BO HEroBo MME, COT0a LWTO
NOCPELHMKOT Ha €NEKTPOHCKATA NOPaKa HE Ce CMETa 33 Mcnpakaq Ha €NIEKTPOHCKATa nopaKa;

» M 6aHK Kanutan BaHKa” e anwaua foa e WHCTamMpa Ha MOOWMEH TeneoH, Mpeky K@ KOPUCHWKOT MMa MOMHOCT 33 YBZ BO TIDOZYKTATE KoM M
ROPUCTY B0 BakKata, a 33BMCHO O MPUBMNETMaTa, MOMKE [id BPLUIM 1 Mnakatba;

»ENEKTPOHCKA NNATeXKHA TPAHCAKLMja“ e NGTeKHA TPRHCKUM MHMLYDaHa ¥ V3BPLIEHA OHMGH 1 HE BKAY|YBA NAATERHM THRHCAKLWM J3LEHH BO
XapTieHa GOpMa WAM UHCTRYKLMM A3AEHK 10 NOWTa WM TenedoH;

,,I'Ipemonquo AO/MKHUYKO can,qo” € NPEMOJIHEHO npmd)akal-be Ha NPEYEKOpPYBakb€ HAa TEKOBHOTO Canz0 HA NAdTeMHaTa CMETKA Ha KOPUCHUKOT,
MpULTo banKara MYy CTaBa Ha pacnonaratbe Ha KOPUCHUKOT Ha NAATEXHUTE YCAYri NapuyHit CPEACTBA BO U3HOC LLUTO IO HaAMIUHYBA TEKOBHOTO CanZ0 Ha CONCTBEHWTE Napu4HM CPEACTBA Ha
NNaTEXHaATa CMETKA MK aKO € Z0TOBOPEHO A03BONEHO NPEYEKOPYBASE, FO HALMUHYBA M U3HOCOT HA [03BONIEHOTO NMPEYEKOPYBAHDE.

NNATEXXHA CMETKA

Bupg Ha nnateXXHa cmeTKa

Mog yCnosuTe 04 PamkoBHMOT forosop, baHkara My 0TBapa Ha KOpMCHVIKOT noseke Ba/yTHa (AEHapCKa n AeBVBHa) NNaTexHa CMETKa, Ha KOja ke ce BOAaT
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4.2.

4.3.

4.4,

4.5.

5.1.
5.1.1.
5.1.2.

5.1.3.

5.2.

5.3.

5.4.

6.1.

6.2.

6.3.

6.4.

6.5.
6.6.

(eBUAEHTMPaaT) AEHAPCKM W [EBM3HYW CPEACTBA (CPEACTBA BO CTPAHCKA BanyTa) v MpeKy Koja Ke Ce BPWAT: HANAATM U Nnakakba Co HEPe3MAEHTU U
PE3WAEHTH; NPEHOC Ha CPEACTBA OA/Ha AEBU3EH/AEHAaPCKM AENO3MT, 0A/HA APYTV MAGTEKHW CMETKM; YNAATH U UCMAATU BO EOEKTUBHY CTPAHCKA U
[IOMalUHX Napw, COTAAcHO 3aKOHOT 3a /1eBM3HO PabOTetbe, 3aKOHOT 3a MAATEMHYM YCAYTU W MAATHU CACTEMM W APYTUTE NOUTUBHU 3aKOHCKM W
NOZ3aKOHCKM NPOMMCH; M APYIY CO 3aKOH 03BONEHH M MPONMILAHM MAATEXHY TPAHCAKLIMM,

MocTtanka npep, oTBOparbe Ha NaaTeXXHa CMeTKa

BaHKaTa ke My faze Ha KopUCHUKOT, JOBOMHO BPEMe Npej UCTHOT Aa ce 0BBp3e CO NOHYAA WA CO PaMKOBHUOT A0r0BOP, NPETXOAHM MHOOPMALMM 33
YC/IOBUTE 32 KOPUCTEHE HA NATERHMTE YCYIY Ha BaHKaTa v 33 HafoMecTouuTe Kou BaHKaTa rM Hamnaka 3a UCTUTE, HA XapTija MAM Ha ApyT TPpaeH
MeZyM, BO COTAaCHOCT CO 3aKOHOT 33 NAGTEXHM YCAYTA U MAaTHH cvcTemm. Ke ce cMeta Jeka bakata ja ucnofkmna osaa csoja 0BBpcKa 3a
MHOOPMMPatbe 1 CO BPauyBatbe Ha MPUMEPOK Of NPeanor PaMKOBHHOT OrOBOP KOj W COAPMM BaKBUTE MHOOPMALM.

[loKyMeHTaLujaTa Koja ro couHyBa PaMKOBHOT AOT0BOP Ce NOTNMLLYBA W Ce NOTBPAYBA Ha HauuH Koj ke ro yTBpAM baHKaTa, a B CeKoj CAyyaj MoXe Aa
NOTAULLE CO CBOEPAYEH MOTMKC.

[loKyMeHTaLjaTa Koja ro CouHyBa PaMKOBHMOT OTOBOP M KOja & COCTABEHa BO ENIEKTPOHCKA GOPMa, CTIOPEA MOKHOCTUTE Ha baHKaTa BO noCTarKaTa
Npe CKNy4yBatbe Ha PaMKOBHUOT 40TOBOP, Ke My Ce Aae Ha KOPUCHMKOT Wik BO XapTveHa Gopma BO AE0BHUTE NPOCTOPHY Ha baHKaTa, Ha aapeca Ha
ENEKTPOHCKA NOLLTA KOja Ke ja onpeaeau KOpHCHUKOT AK Ha ApYT TPaeH MeanyM.

Kop1CHMKOT NOTBP/YBA /eka € 3aN03HaeH CO PU3MLMTE Of KOMYHMKALMja NPeKy MHTEPHET CO HEKPUMTUPAH ENEKTPOHCKA NOLITa U I NpndaKa
ucTuTe. KOpUCHUKOT 01r0Bapa 3a JOCTAMHOCTa Ha NpwjaBeHaTa apeca Ha eekTPOHCKa nowTa. Mo Bapare o KopuckuKoT, BarkaTa MOXe Aa My u3faje
NPUMEPOK 0} 0TOBOPHATA IOKYMEHTALM]A BO XapTHEHa GOPMa UM ENIEKTPOHCKA opMma.

KOpUCHUKOT MMa MPaBo 3a BPEMETPAEHETO Ha JOrOBOPHUOT OHOC CO BaHKaTa Aa rv 6apa o baHKata Ha XapTuja WM Ha Apyr TPaeH Meguym
JIOTOBOPHUTE YCAIOBM Off PaMKOBHMOT [0TOBOP, KAKO W MPETXOAHNMTE MHQOPMALMUTE 33 KOPUCTEHE Ha NAATEXHM YCAYTM COTNAcHO 3aKOHOT 3a
NAATERH YCAYTU U TNGTHU CUCTEMM,

OTBOparbe Ha NNaTeXXHa CMeTKa
Bankara Ha KOpUCHAKOT My OTBOPa MAATENHA CMETKA JOKOMY TM UCTIOMYBA CAEAHATE YCAOBH:
12 noHece Gapatoe 32 OTBOPaE Ha NJATEHA CMETK Ha WHTepeH 06pasel] Ha bankara;

it} Ja [AocTasi |'|0Tp€6HaTa ,qoxymeHTaqua KOJ& 0BO3MOMYBa M,D,EHTMd)I/IKaLI,I/I;a Ha KOpI/ICHI/IKOT, 33KOHCKMOT 3aCTANMHMK U NULaTa OBNACTEHU OF HMB 3a pa6OTEI-bE (0
NNaTeMXHaTa CMETKa, MMaJkM T BO NPEABMA NPUMEHNMBHUTE 3aKOHCKM W NOA3AKOHCKK NpOnKCH,;

Ha Oapatbe Ha baHkata Ja M MpWAOMM CuTe NOTPEGHM NOZATOLM M [ONOJHWTEAHA AOKYMEHTALYA COMNACHO MHTEDHUTE aKTH Ha BaHKATa, BKAYMTEAHO # 38 LEAMTE Ha
OfipeaBwTE Ha 3aKOHOT 33 CnpeuyBatbe Ha NEpetbe NapH M QUHHCHpatbE Ha TEPOPU3AM U 33 LEAWTE Ha yTBpAYBarbe Ha FATCA craryc.

[lokymeHTauyiata noTpe6Ha 3a 0TBOPAFLE Ha CMETka, Tpeba Aa Guae NpeseHTHpaHa BO OPUIMHAA MAMBO OTOKONWA 33BEPEHA OF OBAACTEHO AMue (HOTAp), NPULITO bakkara
SALOMKATENHO  33A0MKyBa DOTORONMA OF NPUAOKEHATA  [OKyMeHTALMa.

BaHKata ke My 0TBOPY Ha KOpHCHMKOT AEHAPCKa NAGTEMHA CMETKa /WAt [leBU3Ha NAGTEHA CMETKA AOKOAKY KOHCHUKOT @ AOCTaBM KOMMAETHTA  [OKYMEHTAUMa, AOKOMKY
BaHkata M fofue  cute MHGOPMALMH 32 OTBOAKbE HA MAGTEMHATE CMETKA M N0 NOTPE6a U3BPLUEHA aHAMM3A OF CTPRHA Ha BaKaTa COraCHO MPOMMCATE KOM (e MPUMEHYBaAT Ha
paBorerbero Ha bakkara.

baKata 10 3aApKyBa Npasoto 4a 1o 0A6M€ 0TBOPAHHETO HA CMETKATA bes nputoa Ad Ja HaBe/e npiu4nHaTa 3a onﬁwaarbem Ha 6apaH>eTo 33 0TBOPaHE Ha CMETKa.
OTBOpal-be Ha CMeTKa Ha ¢M3M‘-IKO nvue - pe3ngeHt

BaHKaTa ja 0TBOPA CMeTKaTa Ha QM3MYKO MMLE PE3UZEHT BP3 OCHOBA Ha Oapatbe 3a OTBOPaHE Ha CMETKA NOAHECEHO Of CTPaHa Ha GM3MYKO AMLe
KOe 1Ma CTaTyC Ha Pe3naeHT, OAHOCHO 3aKOHCKVOT 3aCTaMHMK Ha PE3UAEHTOT UAM APYTO OBAACTEHO AMLLE OZ PE3UAEHTOT UM 3aKOHCKMOT 3aCTanHuK.
Mpeg Aa 0TBOPH CMeTKa baHkaTa 3aZ0/KUTENHO O YTBPAYBA UAEHTUTETOT Ha GU3MYKOTO NMLE- PE3UAEHTOT, HEFOBMOT 3aKOHCKM 3aCTanHK UM Ha
/MLATa OBAACTEHM Of HMB Kako OBNACTEHY ML 3 pabOTa CO MAATEXHA CMeTKA, BP3 OCHOBA HA BaeuKa JOKYMEHTALMja 3a HMBHA /M4Ha
uaeHTMMKaLM]a.

baHKaTa ro yTBpAYBA AEHTUTETOT HA PE3UAEHTOT —~(U3MYKOTO IMLLE, BP3 OCHOBA HA BAaEYKA MYHA KApTa MMM MaTHa WCMPaBa Of Koja Ce YTBPAYBa
NOCTOjaHOTO MECTO Ha vBeetbe B0 Penybauka CesepHa MakeZoHu]a, OZHOCHO T UAEHTUMKYBA CTPAHCKUTE QUMUK IMLA KOU MMaaT TPETMaH Ha
PE3NAEHT W NpUBPEMEHO MpecTojysaat Bo Penybauka CeBepHa MaKesoHMja, BP3 OCHOBA Ha BaeuKa BM3a 3a MPECTO] Ha CTPAHLM WAM BU3a 33
NPECToj OAHOCHO PaboTHa BM3a BO TPaeHe OZ HajMasKy 6 (LeCT) MeceLy 04 Koja MOXe Aa Ce YTBPAW MECTOTO Ha NPUBPEMEH NPECTO] BO Penybamka
CesepHa MakegoHuja.

3aKOHCKMOT 3acTanHmK 1 OBAACTEHMTE ML 33 pa60Ta CO NNaTeHa CMETKa Ha Pe3NAEHTOT Ce M,U,eHTMd)MKYBaaT BP3 0CHOBA Ha:
BaXEYKM BOKYMEHT KaKO A0Ka3 AEKA NNLETO € 3aKOHCKM 3aCTANHUK Ha PE3UAEHTOT U LOKYMEHT 3a INYHa I/IAEHTMd)I/IKaLI,VIja Ha 3aKOHCKMOT 3aCTanHuK;

MUCMEHO 0BNaCTyBakbE 34 OsnacreHw uua 3a pa60Ta CO NnateXHa CMETKA NOTNULIAHO 04 pe3VI,U,€HTOT-¢VI3VIHKO NMLE WUNKW OL HErOBMUOT 3aKOHCKK
3aCTanHMK NOTBPAEHO 0f OBNAaCTEHO NuULE (HOTap) ako OBNACTEHOTO AL 33 pa60Ta CO NNaTeXHa CMETKa Cce nojaByBa B0 baHKara BO OTCYCTBO

Ha KOPUCHHKOT, OAHOCHO 33KOHCKMOT 3ACTAMHMK M AOKYMEHT 33 MYHa MAEHTMd)MKaLLMJa Ha OBAacTenu Muia 3a pa60ra (0 nnaTeXHa CMeTka.
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7.2.

7.2.1.

7.2.2
7.2.3

7.3.

8.2.

8.3.

8.4.

8.5.

9.2.

9.3.
9.4.

10.
10.1

10.2.

10.3.

OTBOpaH€e Ha CMeTKa Ha PU3UYKO inLe - Hepe3naeHT

BHHKaTaja 0TBOpPA CMETKaTa Ha ¢M3I/1LIK0 JnLE-HepesnaeHT Bp3 0CHOBa Ha 6apaH>e 33 0TBOPatbe Ha CMETKa NOAHeCeHO 0/ CTPaHa Ha ¢M3MLIK0 NnLE Koe
Ma CTaTyC Ha HEPE3NAEHT, OAHOCHO 3aKOHCKMOT 3aCTanHUK Ha HEPE3UAEHTOT MAU APYro nLE 0BNACTEHO 04 HEPE3UAEHTOT UM 3aKOHCKMOT 3aCTaNHKK.

Mpes Aa OTBOPU CMETKA baHkaTa 3a0/KUTENHO TO YTBPAYBA MAEHTUTETOT HA OUIUYKOTO MLE- HEPE3UAEHT, HETOBUOT 3aKOHCKY 3aCTaMHUK WM Ha
/MUATA 0B/IACTEHY OZ HUB Kako OBNacTeHM MMua 3a paboTa CO MAaTeXHAa CMETKA, BP3 OCHOBA HA BAKEYKA MAOKYMEHTAUMja 33 HMBHA /MYHa
WaeHTUOMKALMa v Toa:

33 QM3MYKOTO /MLIE-HEPE3UEHT ~ BaeuKa NaTHa UCNPaBa WAM BAeuKa MMYHa KapTa, aKO AMLETO e ADaBjaHuH Ha 3eM@a Yneka Ha EBpOMCKaTa yHia, 3eMa NOTMMCHWMKA Ha
LLleHrencruor foroBop unm3eMa co #ja Penybruka CesepHa MakesoHWia MMa  CKMyYeHo OwnarepanHa  (norofba  3aMDEKIPAHMYHO MaTyBatbe HA ApMKagaHu
Ha [IBETE 3eMM, OF KOW (e YTBpAYBA NOCTO)RHOTO MECTO Ha MBEEHE BO CTPRHCTBO. LOKOAKY BO JOKYMEHTOT He & HABEAEHO NOCTOjaHOTO MECTO Ha 'MBEEHE BO CTPAHCTBO bakata
10 06e30eay8a 080 MOAATOK MPEKY CUTYPHW 1 HE3ABUCHM M3BOPH WM MDEKY TOTIMLLIAHA WjaBa OF QMWNKOTO JWLE-HEPEIWTEHT B0 HOA € HaBEMEHO MOCTOAHOTO MECTO
Ha suiBeerbe BO CTPAHCTBO. [MucMeHara wiasa He ce npucbaka 0 HepesnaenTH of cocemnute 3emiu Ha Penybauka CesepHa MaresoHua;

. 33 33KOHCKOT 3ACTANHMK - BAIEUkW [IOKYMEHT 33 JW4HA WAEHTUADUKALWA KKO M [IOKA3 [IEKa /IMLETO € 3aKOHCHM 3aCTamHu;

.3 OBnactewn /Mua 33 pabora O MAATEMHA CMETkA HA CDVSMYKOTO JMLIG- HEPESUEHT -Baeukit AOKYMEHT 33 HUBHA NWHHA MAGHTUCHURALMA U TUCMEHO OBAACTYBaHbE
MOTIULLIAHO OF (M3UUKOTO /MLE- HEPESAEHT WAM OF HETOBMOT 3KOHCHA 3aCTAMHWK 3aBepeH0 Ha Horap (ako OBMACTEHOTO AMUA 33 paboTa co NAATENHa CMETKa Ce NojagyBa
80 baHKaTa B0 OTCYCTBO Ha KOUCHMKOT WA HETOBHOT 38KOHCKM 3aCTaMHHK).

Mpv 0TBOPatbE Ha CMETKA Ha QU3MUKOTO IMLLE - Hepe3uAEHT, baHkaTa Ke ro MHOOPMMPa GU3MUKOTO SInLE 33 LOBMBAtLE HA TPETMAH Ha PE3UAEHT COTNIaCHO
perynatveara Bo Penybauka CesepHa MaKeZOHMja KOjaliTO Ce OAHECYBA Ha CTPAHCKM GM3MdKM Jnua Kou Bo Penybrmka CesepHa MakeoHmja
Npecrojysaar MpvBPEMEHO CO paboTHa BM3a WAM BM3a 33 MPECToj 04 HajManky 6 (wect) meceuy. CTPAHCKOTO GU3MYKO NMLE KOEWTO ce
WaeHTMOMKYBA CO AOKYMEHT u3gadeH o MHP (aunnomar) uma CTaTyc Ha HepesuaeHT.

OsnacteHu mua 3a paboTere Co N1aTeHaTa CMeTKa

KopwCHUKOT Ma NPaBo 3pEYHO 1 BO NMCMEHa GOpMa 1 0BAACTY TPETU AIMLLA 33 PACTIONarakbe CO CPE/CTBATA Ha NAATEKHaTa CMETKaTa Kako OBAiacTeHN
ML 33 paboTa Co NAaTeKHa CMETKa.

3aKOHCKMOT 3aCTanHMK KOj BO PaMKWTE Ha 3aKOHCKOTO OBAACTYBalbe WM OBAACTYBAKETO [3fEHO CO OfIyKa Ha HA/IEMEH OpraH ro 3acranysa
KOpUCHHUKOT, KOj € OrpaHUUeHO AEN0BHO CNOCOBEH WK He € AeNI0BHO CMOCOBEH, He MOe 3 pacniofaratbe Co CMeTKaTa 1a 0B/IaCTY TPETH JIMLLA.

OBnacTyBarbeTO 33 pacnonararbe O CPEACTBATA Ha NAATEXHATa CMETKATa He MOXe Aa Ce MpeHecyBa Ha Apyru MUa v He MOXe Ja Ce OfHecyBa Ha
3aTBOPakbe Ha CMETKaTa.

OB/1aCTEHOTO ML 33 PaBOTa CO MAaTEHa CMETKA HE MOXe Ja NoaHece Baparbe 3a 103B0JIEHO NPEYEKOPYBakbE Ha COCTOjDaTa Ha CMETKaTa Uiy Bapakbe
33 U3/1aBatbe Ha MAATEXHA KAPTUYKA.

KopuCHMKOT MOXe Aa ro OTNOBMKA OBAACTYBAbETO 33 pacronarare CO CPefCTBaTa Ha CMeTKaTa UCKAYYMBO BO MUACMeHa GOpMa O AOCTaBYBarbe Ha
MMCMEHO U3BECTYBatbe A0 baHKata,
NNATHUHANO3U

MocranyBarbe NO NAATHU HANO3MU
BaHKaTa Npeky CMeTKata 3a KOPUCHUKOT Ke NpuMa ynaaTh 1 Ke BPLUM MCAATH COMIaCHO LOCTABEHWTE NJIATHU HaNI03 W NATHY UHCTPYMEHTM O CTpaHa
Ha KopucHUKOT.

BaHKara ke rv npuma 1t U3BpLLIYBa MAITHUTE HAN03M CTIOPEA MHCTPYKLMM A0BMEHN 0 KOPUCHMKOT ¥ TOA O/ A€BM3HATa CMETKA BO PAMKMTE Ha CPeACTBaTa
Ha CMeTKaTa BO CTPaHCKa Ba/yTa, a O/l AeHapCKaTa CMETKa A0 BUCMHa Ha NOKPUTMETO Ha fieHapckata cMeTKa. 1oz NOKpUTHe Ha CMeTKaTa ce noapasbupa
coctojbata Ha CMeTKaTa 0 MPETXOAHMOT [eH, 3r0NEMEHa 33 NPUAMBOT Ha CPE/CTBA BO TEKOT Ha IHOT 1 3a CPE/CTBaTa 0406PeHU cornacHo floroBopot
33 006pyBatbe Ha 103B0NEHO MPEUEKOPYBatbE HA TPAHCAKLIMCKA CMETKA KOj Ke r0 CKAy4M CO KOPMCHMKOT, HaManEeHO 3a NiaKatbara BO TEKOT Ha AGHOT
[0 MOMEHTOT Ha YTBPAYBatbe Ha NOKPUTHETO,

baHkata ce O6Bp3YBa [1a 10 U3BeCTn KOpMCHMKOT 3d HENPABWNHO MW HELLENOCHO NONONHETU NAATHW HAN03M KOU HEMA [id 614,an M3BPLIEHN.

KOpVICHVIKOT 1 0BN1ACTEHOTO INLE Ha KOpMCHVIKOT ce 06Bp3YBaaT fid rM4yBaat NNAaTHUTE MHCTPYMEHTU U NAATHU Hano3n. EBEHTyaﬂHVITE MaTepMjaﬂHM
Nnocneanuy WTO MOXaT Aa HacCTaHaT nopajn HWBHO ry6e|-be v cHocv KopucHUKOT,

dopma u coapKMHA HA NNATHUTE HANO03U

. MnatHvoT Hanor, BKNYYUTENHO U TpajHVIOT NNaTEH Hanor, Tp€68 [a ja Ma COLPXMHATA NponuLLaHa Co NPONUCUTE 04 00/1acTa Ha nAaTHUOT npomeT B8O

39MjaTa 1 BO CTPAHCTBO, KakKO U COLPXKMHATA NPEABUAEHA BO UHTEPHHUTE o6pacu,14 Ha baHkara.

[naTHAOT HAAOT MOXe Aa 6Vlﬂ,e [0CTaBEH BO XapTUEHA d)opma Ha WaNTepuTe BO EKCNOUTYPUTE Ha baHkara, B0 €IEKTPOHCKA ¢opma NPEKY KaHaNTE Ha
€NIEKTPOHCKO 6aHKapCTBO Ha baHKaTa uam Ha Apyr TpaeH MeAnyM COrNacHO NO3UTUBHMTE NPOMUCH BO PaMKuTE Ha TEPMUHCKUTE NAAHOBM 33 M3BPLLYBaAtHE
Ha NNATEXHU TPAHCAKLWK.

KopucHukot ce 06Bp3yBa NNaTHATE Hanosn (I'IllaTHI/ITe MHCprMEHTM) fla ™ [oCTasyBa HaBpeme, ypeaHo, YUTAMBO M TOYHO MOMONHETU BO
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COTMIACHOCT CO NPUMEHAMBUTE MO3UTUBHM  3AKOHCKM W MOA3AKOHCKM NMPOMMCH BO 3aKOHCKM ONPEAENEeHUTE POKOBM, M COMACcHO TepMUHCKUTE
MA3HOBYM 3a M3BPLUYBAtbE Ha NAATEXHM TPAHCAKLMK. Bo CNpOTMBHO 0Ar0BOPHOCTA nara Ha TOBap Ha KOPUCHMKOT, npu WT0 baHKaTa He npe3ema H1KaKBa
0ATOBOPHOCT 33 EBEHTYA/HO HACTaHaTaTa WTeTa 3 KOpMCHUKOT.

10.4. baHxara ce 06Bp3yBa /1a ro 3BECTU KOPUCHUKOT 33 HEHABPEMEHO 0CTaBEHM, HENPABMAHO UMM HELLEAOCHO NONOAHETA HAN03Y 3a NAaKakbe (nAaTHu
WHCTPYMEHTH) KOW HeMa f1a G1aaT M3BPLLIEHM.

10.5. baHKara ro npudaKa naaTHUOT HanoT ZOKOKY CE UCMOAHETY CAIEAHNTE YCN0BU U TOG:

10.5.1.  [l0KONKY MAGTHHOT HANOT € MPaBUAHO MOMOAET, T COMPMY CUTE MHGOPMALMM M TIOZATOLM BapaHk M NoTPEBHY COTACHO MO3MTUBHMTE 33KOHCKY W NIOL3KOHCKM MPOMMCH W
[I0KO/IKY € TIOTMMWaH 05 KOPMCHWKOT MAM OBAACTEHM UL OF Hero

10.5.2. [TIOKOAIKY KOH NAATHUOT HANOr Ce NPUNOMKEHH CUTE HEONXOAHW AOKYMEHTW NMPONMLLIaHK W onpeaeneHn CO NO3UTMBHUTE 3aKOHCKW M MOZA3AKOHCKM MPONMCH, @ BO COTMACHOCT
(0 MHTEPHUTE KTV Ha baHkara;

10.5.3.  foxonky e 06esbedeHo nokpuTHe Ha CMETKa Ha KODUCHKOT Kaj bakkata 3a nAaatbe Ha NAZTHUOT HANOT i 33 NAaKake Ha HAAOMECTOLWTE U TPOLIOLMTE Ha baHKara;
10.5.4.  [OKOTKy MAGTHUOT HAAOr, KaKO W CGMOTO NAaKakbe € BO COTACHOCT CO BAMEYKWTE ZOMALUHM W MENYHAPOSHM 3aKOHM M MPOMACH.

10.6. Axo baHKara ja BoAK CMeTKaTa Ha KOpMCHMKOT BO AOMALLHA BayTa 1 BO CTPAHCKM BayTH, BO CNly4aj ako 3a peanu3aLiuja Ha Hanor BO BanyTa, Ha Koja
FNacK HA/oroT, Ha CMETKaTa Hema AOBO/HO CPE/CTBA, No 0BUEHa COrnacHoCT 04 KopuCHUKOT, baHKaTa BPLWM KOHBEP3Mja OA APYruUTE PACNONOKAMBH
Ba/lyTM N0 Hanor Ha KOUCHUKOT (CO MpUMEHa Ha MEHYBAYKMOT KypC Ha BaHKaTa Koj Baku Ha [IEHOT Ha TpaHcaKLyjaTa). KopucHukor Tpeba aa fage
WHCTPYKLMM, OAHOCHO HANOT 33 KOHBEP3Wja MPY LUTO BO C1y4aj aKO KOPWCHUKOT He dade WHCTPYKuMM, BaHKata ro 3aZpwysa npasoTo camaTta Aa
W3BPLUM KOHBEP3W]a. 0 CKAYYOK, baHKaTa BPLUM BaKBa KOHBEP3M]a 63 COrMACHOCT 04 KOPUCHUKOT BO C/Ty4au Ha U3BPLUYBAtLE Ha Hano3u OF NPUCHIHA
Han/aTa, KaKko ¥ MY PabOTErbE CO MAATEKHM KapTUUKM

10.7. Mop fieH Ha TpaHCaKLuja ce noapasbupa Aatymor Koj KOPUCHMKOT M3PEYHO rO HABeA KaKo aTym Kora 6apa /a ce CrpoBeae CO0BETHaTa TPaHCaKLMja.
WUcTnot moxe Aa Brae UCT WA NOTONEM Of AATYMOT Ha NOAHECYBakbe JOKOAKY baHKaTa npudatvna fa NPpUMa Hanosu o WAHM AaTYMM UK aKO
NPUPO/ATa Ha TPaHCAKLMjaTa @ Taksa Ja HEe MOMe fa Ce u3BpWM 33 efeH feH KopucHuKkoT Tpeba Aa aje MHCTPYKUMM, OJHOCHO HAnor 33
KOHBEP3ja NPV LUITO BO C/Iyyaj aKko VMaTenoT He Aade MHCTPYKLMM BaHKaTa ro 3a/piyBa NpasoTo Camara a U3BpLIM KOHBep3uja.

10.8. MOrpeliHo KHUKEHO 3a[0MKYyBakbe MM 0f00pyBake Ha CMeTKaTa, 0e3 ogobpeHne Ha KOPUCHUKOT, KOEWTO e NOCAEAMLA Ha FPellka Ha baHkata
WM Hej3MHWTE HaZBOPElWHM COpaboTHMLM, BaHKaTa MOXe Aa ro OTCTPaHM CO CMPOTUBHO KHUMEHE, Taka WTO COCTOjDaTa Ha CMeTKaTa da buae
HenpomeHeTa. baHKaTa 3a T0a ro U3BeCTyBa KOPUCHUKOT COTNaCHO PAcrioN0MKMBY KOMYHUKALMCKY KaHaM.

10.9. KOpVICHVIKOTe OATOBOPEH 3a TOYHOCTA M NOTNOHOCTA Ha NOAATOLWTE BO NAIATHUOT Hanor. baHKata He 04roBapa 3a eBeHTyaNHaTa WTeTa KOja 61 HacTaHana
Kaj KOpVICHI/IKOT 3apafin U3BpLYyBakbe Ha NOrpeLlHo, HeLeNoCHO NONOSHETH, ¢a}'ICI/1(|)I/IKYBaHI/1 UM NPOMEHETA HaNo3M 3a Nnakatbe. MNaTHUTE HaNo3M Kou
He I MCMONHYBAAT YCAOBMTE 33 NPUEM W NOCTaNyBakbe No MCTUTE, baHKata rm O,U,6I/1Ba n Haj,U,OLI,Ha HapeaHnoT pa6OT6H LEHTH Bpaka Ha KOpUCHUKOT 1 33
MCTOTO NUCMEHO, NO ENEKTPOHCKK NaT Uau CO APYr KaHan Ha KOMYHMKaLI.Mja ro u3sectysa MimatenoT Ha cMeTka.

10.10. baHKaTa He ogrosapa BO cnyqaj Ha NPEKWH Ha yCnyrute noBp3aHK CO M3BPLIYBakE HAa NNATHUOT NMPOMET U 3a nocneanuuTe o4 HacTaHaTUoT
NPEKKH, KOj € HafiBop OZ KOHTPONa Ha baHKaTa, OAHOCHO KOj enocneauLa Ha BuLa Cuna 1 OKONHOCTU KOM HE MOXene Aa 6I/1,ﬂ,aT 0fHanpes npeasnaeHy,
CNPeyeHn, 0TCTPaHETH UK u3berHaTu.

10.11. baHKaTa He 0ArOBapa 3a WTeTaTa, TPOWOLMTE MM 3arybaTa, 3a 6Wn0 Koe HaManyBarbe BO BPEAHOCT U 06BpCKa 04 B1no Koj BUA Ko
Npou3NeryBaar 04 NOCTanyBareTo, OAHOCHO HENOCTANYBALETO HA BaHKaTa COMACHO CO WA NOBP3aHO CO MPEKUHOT BO CUCTEMMTE 3a NNaKakbe.

11. [o3BoneHo NpeyeKopyBamwe

11.1. CmeTkata Ha KOpUCHMKOT KOj € PE3UAEHT MOXe Aa MPEMMHE BO AOATOBHO Cango A0 M3HOC YTBPAEH co [loroBopoT 3a 0406pyBatbe Ha A03BOAEHO
NPEYEKOPYBatbe Ha TPAHCAKLMCKA CMeTK. CMeTKaTa Ha KOPUCHMKOT MOXE A NPEMUHE M BO NPEMOSMEHO AOMKHUUKO CANA0 HaZ TEKOBHOTO Cando Ha
NAaTeKHaTa CMETKa Ha KOPUCHMKOT Ha NAATEXXHM YCAYTM, Npu LTO BaHKaTa My CTaBa Ha Pacnonararbe Ha KOPUCHAKOT Ha NAATEKHUTE YCAYTA NAPUYHK
CPEACTBA BO M3HOC LUTO TO HaAMUHYBA TEKOBHOTO CaAgo Ha CONCTBEHWTE NApUuHY CPEACTBA Ha NAATeKHaTa CMETKA WAM ako e JOTOBOPEHO 03BONEHO
NPEYEKOPYBatbE, FO HAAMIUHYBA M U3HOCOT Ha A03BONIEHOTO NPEYEKOPYBatbE.

11.2. Ha [eHapckata CMeTKa BPLIEHETO Ha MCMAATH MOKe Aa Ce Hanpasy M BO TPaHMLMTE Ha A03BONEHOTO NPEYEKOPYBakbE, COMACHO CO [loroBopoT 3a
[03B0/IEHO NPEYEKOPYBAKbE KOj Ke 10 CKAY4M CO KOPUCHMKOT.

11.3. MpecmeTaHaTa, a HeHanAaTeHa KamaTa Ha UCKOPUCTEHWTE CPEACTBA O/ A03BONEHO NPeYeKopyBatbe (AUMMT) baHKaTa ja HannaTyBa OA CPeACTBaTa Ha
CMeTKaTa Ha KopuCHVKOT Bo BaHKaTa (T03WTMBHO Cango, MPpUAMB, YNAaTa), a AOKOAKY HE MOXE 4a Ce Hannatv Ha YTBPAECHWOT HauwH, baHKata npasy
330/KYBatbe Ha CMETKaTa Ha KOPUCHMKOT BO baHKaTa M HamanyBare Ha PacrioNoKAMBOTO Cango Ha LO3BOJIEHOTO MPEYEeKOpyBatbe (IMMHT) Ha
NAaTeHa CMETKA 3a UIHOCOT Ha NPECMETaHA KamaTa.

11.4. baHkaTa MMa Npaso Aa U3BPLLIK HaMaNYBakbe Ha 040BPEHOTO NPEYEKOPYBatbE Ha CMETKATA, BIOKMPatbE BO CAEAHUTE ClyUaM:

11.4.1.  KpegumocnocobHocTa Ha KopUCHAKOT € B0 TOMeMa Mepa BAOLEHA, N0 OUEHK Ha baHkaTa;

11.4.2. Kopuchukor Kaj APy LOBEPUTENN UMA HEM3MUPEHN OﬁBpCKM no buno KO] 0CHOB, BO W3HOC KO] He e cnocoben [a 10 Nnati NOAOAT BPEMEHCKM NEpUoZ OAHOCHO €
npe3afonkeH
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11.4.3.  Ha KopcHUKOT My Ce CMEHWA CTaTyCOT Of BpaboTeH BO HeapaboTeH,

11.4.4. (e yTBpA AeKa AOCTABEHaTA aAMMHUCTDATUBHA 33DpaHa Ha KOPUCHMKOT € HeBanuaHa;

11.4.5.  HOpUCHMKOT [an HETONHM nogatouyt BO CKAyseHuoT [lorosop;

11.4.6.  KopuCHUKOT HABDEMEHO He ™ MoAMMpyBa 00BpCkMTE, N0 BWAO g 0CHOB, 04 OBUE OMLLTH YCHoBH;

11.4.7.  KopyCHUKOT He v NpUas NPOMEHHTE Ha afpeckTe Ha NOCTOAHOTO MECTO Ha KWBEEHbE O AMYHATA KapTa BO POK 0f 3 paboTHU AeHa.

12. ABTOpM3aLMja HA NIATEXHU TPAHCAKLMK

12.1. NnaTexHaTa TpaHCaKLMja Ce CMeTa 3a aBTOPU3MPaHa CamMo ako KOPMCHMKOT Aan COTNAacHOCT 3a U3BPLLYBaHbE Ha NAATEKHA TPAHCaKLMja.
12.2. baHKaTa ce CornacyBa Aa Ce M3BPWM NAaTeXHaTa TPaHCAKLMja CO MOTMMLYBAkE M NPe3eMatbe Ha NPUMEPOK OZ NAATHUOT HANOT
12.2.1.  co ofpaborka Ha pedepeHLia Ha LIaATEpuTE Ha baHKata, e1eKTPOHCKO/MOBITHO BaHKADCTBO M APYTM PACTIONOMKMBM ENIEKTPOHCKY KaHaw

12.2.2.  conpudakarwe Ha pedepeHLaTa 3a HapauKa 3a NNaKakbe Ha HAR0rOT NPEKY EAHa OF YCAYTATE 3a1MYHO D2HKADCTBO MMM YCAYIM O APy NaKeTH,

12.2.3. o notnuwysate Ha POS Tepmuanue.

12.3. baHKara ce cornacyBa fa Ce U3BPLUM NAaTeKHaTa TPAHCAKLMja BO 3aBUCHOCT O} KaHa/ M 3a NPUMAtbe NAATHY HAN03M M MHCTPYMEHTH 3a NNaKatbe, Y Toa:

12.3.1. BO  excnosutypute Ha batKara: co [0CTaByBakbe HAa  NPAaBMAHO NONOJHET NAaTeH  Hanor, CO NOTMMLYBAtbE U NPE3EMAtLE Ha NPUMENOK OZ NAATEH Hanor Co
pe¢epeHua 33 MPOLECMParbe Ha WanTepwTe Ha baHKaTa M ynAiaTa Ha U3HOCOT Ha FOTOBMHA norpeﬁHa 33 M3BPLLYBAHE Ha NN1ATHAOT HANOr;

12.3.2.  (OKapTUuKa: NPEAaBarbe Ha KATUUKaTa, BMETHYBatbe Ha KapTUYKaTa BO GAHKOMAT  CO BHECyBatbe Ha MUH, Co BMETHYBaFbe Ha kapTuukata 80 POS ypeaor H co BHecyBabe Ha PIN,
WV CO NOTNMILYBaFbe Ha NoTepgara Ha POS TepmuHanor koj Hema PIN MOyn, CO [ONMpae HA KapTMyKaTa Ha OECKOHTAKTHWOT eKaH YTay M CO BHecyBatbe Ha MNH npw
BECKOHTAKTHY NAakaFba 38 U3HOCH ACOMHMPAHY CO NPABUAGTA Ha TAOBAAHMTE NAATEMHM CUCTEMH, OBHOCHO KOFOT THRHCAKLMM HANPABEHW Ha MHTEpHET (Nnakakba 33 e-Tprosuja) co
BHECYBatbE OO] Ha KapTuuka, AaTyM Ha ucTekyBatbe 1 CVV/CVC Ko, Kako M GAHOKPATEH KOA 33 OHAGJH NAakakba, AOKOAKY € N0BaPaHO 0 NPOLAKHOTO MECTO;

12.3.3.  npexy MoBuneH TenedoH Koj noAzpHyBa Kopcrere Ha MobinHa annkauuja M 6akk Kanutan ank.,

12.4. Koracnopes no3uTMBHM 3aKOHCKM NPOMICH 33 U3BPLLYBAHE HA MNATHUOT HANOT Ce MOTPEOHM OAPEAEHY LONONHUTENHM [OKYMEHTY UM NOAATO LM NOKpaj
YPeAHO NONOAHETVOT NAaTeH Hanor, baHkaTa Ke ro U3BPLUM NAATHUOT HANOT OKOAKY Ce A0CTABEHY TUE AOKYMEHTY M NOAATOLM OAHOCHO NPE3EHTUPAHM
BO MponMwwaHaTa $opma, BO Tve CAy4au baHkara ce 0cn06o/yBa 0f OATOBOPHOCT 3a NPOA0/IKYBAtLE HA POKOT 33 M3BPLLYBAHE Ha NNATHU HaN03M.

12.5. baHKkaTa e 0c1060AyBa O OATOBOPHOCT 33 HEM3BPLIYBAHE HA MAATHMOT HAAOT, AOKOAKY € TaKa COTMIAaCHO NPOMUCKTE 3a CIPeUyBakbe Ha Nepetbe
Napu M QUHaHCMParbe Ha TEPOPU3MOT, Ha MEFYHAPOLHUTE  PECTOUKTUBHYM, €mM0apro Mepku, cnposedysawe Ha FATCA, obBpsatu fma ™
NPUMEHYBAAT THE MEpKM.

12.6. HeoTnoBMKAMBOCTA HaCTaHyBa Kora BaHkaTa ro 406MBA MAATHWOT HANOT, OAHOCHO CWTe NOTPEGHYW NOAATOLY 33 M3BPLUYBAE HA MAATEH Haior.
KaueHtoT npudaka Aeka Herosvot MH, BHeCeH u npoBepeH Ha baHkomar uam 4o MOC TepMUHAAOT , T.e. NOTNMCOT Ha noTepAaTa Ha MOC TepmuHanoT
Koj Hema MU H Moayn, 3a TPAHCAKLMM HanpaBeHu Ha VHTEpHET (nnakarba 3a e-Tprosuja) , Be3 6e3deHOCHY KapTUYHM KOA0BY KO M eHOKPATHA
CHTYPHOCHA /103MHKA 3 OHAGJH NAaKatba, Ke GWAAT eKCKAY3MBHA 1 HEABOCMMUCAEHA NOTBPAA Ha M3BPLUYBAHETO TPAHCAKLIM]ATA U HEJ3MHUOT MAEHTHTET,

12.7. Ha oppeseHu NPpoZaKHM MECTa Kade LITO Nopaay GpauHaTa Ha M3BPLUYBAHE TPAHCAKLMM AW TEXHONOWKM NPEAYCAOBH, COTAACHO MO3UTUBHMTE
NPOMUACA Ha MErYHAPOAHUTE KAPTMUHY LWEMM 33 BECKOHTAKTHO NnaKatbe 0AHOCHO TPAHCAKLyW Be3 NOTMKC Ha KOPUCHUKOT WAM BHECYBakbE Ha MHUH,
KOpMCHMKOT [aBa COMMIACHOCT 3a W3BPLUYBAHE Ha TaKBMTE TPAHCAKLMM CO CAMMOT YMH HA KOPUCTEHbE KapTUUKa, MAM KOPUCTEHE HA  MOBMAHATA
aN/MKaLyja 3a eNEKTPOHCKO 6aHKapCTBO.

12.8. baHkaTa npudaKka [eka BHECEHOTO KOPUCHUMYKO ume, MVH M eAHOKPAaTHA CMTYPHOCHA /I03MHKA 33 OHAAJH NMAaKatba, OAHOCHO ENEMEHTUTE 33
aBTeHTUKALW]a/MACHTUOMKALWM]A KO BaHKaTa r NOAAPKYBa, BO anaMKaupjaTa 3a YCAYTM 33 €/1EKTPOHCKO |/ MOBUAHO BaHKApCTBO, € ABTEHTMUHO
NPeTCTaByBa HeABOCMIUCAEHA NOTBPAA 3 MPUCTaN A0 UCTUOT.

12.9. KopuCHMKOT ro 3ap)yBa NpasoTo /4 NIPaBu NPOMEHA v OTPaHKuyBakbe Ha MPETXOAHO AdUHMPaHHUTE 0 baHKa AHEBHY / NEPUOAMUHY / MECEUHM AUMUATH
Ha M3HOCH Ha NAATEXHY TPAHCAKLMK KOV Ce M3BPLLYBAAT NPEKY NAATEH MHCTPYMEHT, CO KOPUCTEHE Ha YCAYTUTE Ha ENEKTPOHCKO / MOBUAHO BaHKapcTBo
BO NAKETTE CO MOXKHOCT 3a N/1aKatbe WM CO NOAHECYBatbE Ha Baparbe BO eKCMIOUTYpUTe Ha baHKaTa WM pacnonoKAMBUTE AUTUTAHW KOMYHUKALMCKY
KaHau,

12.10. KopuCHUKOT BpLWM AOCTaBa Ha Hafo3M BO EAEKTPOHCKA GOPMA M KOPMCTU OCTAHATU eNEKTPOHCKA YCAYTA MPEKY CUCTEMOT 33 ENEKTPOHCKO /
MOBWHO 6aHKAPCTBO Ha baHKaTa W COMMIaCHO YCA0BMTE OMPEEEHM 3a Tad HaMeHa.

12.11. HayuHOT Ha aBTeHTUKaLMja MAEHTUOUKALMA KaKO M ABTOPM3ALMa/ MHULWPAHE W NOTMMILYBAHE HA NAIATHWTE HAI03H, KAKO W NOTNMLLYBAE Ha
[0T0BOPHA AOKYMEHTaLM]a MOXe Aa Brae BO AurUTanHa/ eneKTPOHCKa GOPMA COFACHO BaMEYKWTE PeryAiaTvBM v NPpUTOa baHkaTa MOKe Aa Y KOPUCTH
CBOMTE AMIMTA/HW KaHAAM MPEKY KO Ke Ce UZEHTUMKYBA W aBTEHTULMPA KOPMCHUKOT KaKo M MpeKy Kou Ha KOPUCHUKOT Ke My ce OBO3MOMM
ENEKTPOHCKO | AUTUTANHO NOTMMWYBAHE HA LOKYMEHTAWM]a, COTACHOCT, HANOT, NATEMEH MHCTPYMEHT U CIMYHO.

12.12. KOpVICHVIKOT W baHKata ce COTMacHM [Jeka Ha €NIEKTPOHCKMTE AOKYMEHTH, NOAATOLMTE BO ENEKTPOHCKK 00/MK 1 €IEKTPOHCKMTE NOpPaKK
HE MOXe fia UM Ce 0CnopK NOHOBAXKHOCTA UK AO0Ka3HaTa CUNa CaMO 3aT0a LUTO CE BO ENEKTPOHCKK 06/MK U €/IEKTPOHCKMOT NOTNIC BO U3BPLLYBAHETO
Ha NNaTHUOT NPOMET BO 3eMjaTa M/W’IM CTPaHCTBO, NPoK3BeayBa UCTU NPaBHK NOCNEANLIM KaKO U Pa4HIUOT NOTMKC.
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12.13. KopucHuKoT 1 baHKaTa noTBpAYBaaT Aeka NPUCTanoT A0 eAKTPOHCKOTO 6aHKapCTBO NPEKY ananKaLyjaTa M baHk Kanutan 6aHk CoApkM A0BONHA

13.
13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

14.

14.1.

14.2.

14.3.

14.4.

14.5.
15.
15.1.

15.2.

MHGOPMALLM]a 33 aBTOPM3aLMja HA NNaKarbaTa KOV v peanu3upa KOPUCHUKOT CO KOPHCTEHbE Ha YCAYIUTE Ha ENEKTPOHCKO / MOBUAHO BaHKapCTBo.
Mpuem Ha NNAaTHUOT Hanor

Mpuemor 1 06paboTKaTa Ha NNaTHaTa HafO3MTE Ce W3BPLLYBA COTNACHO TEPMMHCKM MAaH 3a U3BPLLYBAtLE HA NNATEKHM TPAHCAKLMK Ha baHkaTa. Cute
Hanosun ,EI,06VIEHI/I N0 HaBeJeHWUTe TEPMUHK 0f TepMVIHCKVI NNaH 3a U3BpLLIYyBakbe Ha NAATEXHWN TPAHCAKLIMK Ha baHKara ke ce cmeTa [leKa Ce npumeHn
CNe/HMOT PaboTeH feH.

KOpMCHMKOT KOj MHULWPA NAATEH HANor ¥ BaHKaTa MOKaT Aa OrOBOPAT M3BPLLYBAHETO Ha MAATHUOT HaAor 3 3aN0YHE Ha TOYHO OAPEAEH AEH WAM Ha
KpajoT Ha OAPE/EH NEPUOA MAM HA AEHOT Ha Koj KOPMCHYKOT KaKko NAaKay Ke M Tv CTaBM Ha pacrofiaratbe Ha baHKaTa noTpebHUTe napuuHy CpeaCTsa 3a
M3BPLLYBaHE HA NAATHUOT HAAIOT, NPULLTO BPEMETO Ha MPUEM Ha MAATHUOT HAAOT Ce CMETa AeKa & AOTOBOPEHMOT /1eH 3a U3BPLLYBAtLE HA MAATHUOT Hafor,
AKO BaKa JOrOBOPEHHOT AeH € HepaboTeH AeH 3a baHKata, Ce CMeTa /ieKa NAATHUOT HAOT & NPUMEH CNeHMOT PaboTeH AeH. MAATHUOT UHCTPYMEHT
MOME /13 ¥IMa Ba/yTa Ha M3BPLLIYBAtbE UCTUOT AEH WM BaAyTa Ha HEKOj UaeH PaboTeH ae (HajMHOry 40 7 AeHa). MAATHUOT MHCTPYMEHT KOj MMa BayTa
Ha M3BPILYBAkbE HA JIEHOT KOra € JJ0CTaBEH, Ce U3BPLLYBA UCTUOT /1EH KOra € 0CTaBEH COTAacHO TEPMUHCKMOT NNaH Ha baHKaTa, a ako e AoCTaseH no
33BPLUIYBAETO HA TEPMUHCKMOT MA1aH NPeABMACH 33 MPUEM Ha HAl03W Ke Ce U3BPLLUM HAPEAHHMOT PaboTeH AeH, AOKO/KY 3a HErOBO M3BPLLYBatbE UMa
NOKPUTUE Ha TPAHCAKLWMCKATa CMETKA M HeMa NPUCTUTHATO PelleHve 3a NPUCUAHA HaniaTa 3a M3BpLUYBarbe. Bo CpoTMBHO baHKaTa Ha coodBeTeH
06paseL| HapeHoT paboTeH AeH ro Bpaka NAaTHUOT UHCTPYMEHT Ha KOPUCHUKOT, O 06pa3NoKeHH e 3a NpuIMHaTa

KopucHuKoT v baHKkaTa MOKaT Aa ce 10roBapaT Aa ce OApe/aT NPUOPUTETY 3a U3BPLLYBAKLE Ha NAATHUTE UHCTPYMEHTM (HAnO3MTE 3a Nnakarbe), 8O
CMPOTUBHO BaHKaTa Ke Tv M3BPLIYBA CMOPE] AATYMOT ¥ BOEMETO Ha MPUEM, a K TV NOUTYBA 3aKOHCKUTE NPUOPHTETH.

KopucHUKOT MOXe A M3BPLLYBa NNaKkake BO KOPUCT Ha UIMATENM Ha CMETKY Kaj APYTv AeN0BHY BaHky (n/1aKakba KOM COMIACHO NO3UTUBHM NPOMKCH He
Ce CMETaaT 3a r0NIeMM NiaKakba, OAHOCHO NiaKatba A0

1.000.000 AeHapy) NpeKy CUCTEMOT 3a NOpaMHyBatbe Ha KnMpuHiKuOT uHTepbarKkapcku cuctem (KIBC), kade nakarata Ce CMETaar 3a KOHEYHU no
W3BPLUEHOTO NOPaMHYBaHbE Ha NNakatbata NOMEry baHKuTe 1 NpeKy MakeaoHCKMOT MHTEpBaHKapckyu naateH cuctem (MUNC) (3a nnakarba koW cornacko
NO3UTUBHUTE NPOMMCH CE CMETAaT 3a FoNeMM NaKkatba, OAHOCHO NAakarba Ha v Haz 1.000.000 AeHapu 1 NnaKakba KO Ce UTHH) W UCTUTE Ce M3BPLLIYBaaT
BEAHALU, OAHOCHO HANOrOMPUMAYOT MOXKE BEAHAW A3 Pacnionara co CPeACTBaTa OZ W3BPLIEHOTO MAakarbe. /1360pOT 3a HauMH Ha M3BpLLYBaHE Ha
NNakareTo, KOPUCHUKOT o BPLUY CO HasHauyBatbe BO CaMMOT NAATEH MHCTPYMEHT (Hanor 3a nnakatbe). LoKOAKY KOPUCHUKOT He ro Ha3HauW HauMHOT Ha
W3BPLLIYBArbE HA NATHHOT UHCTPYMEHT (HANOTOT 3a NAaKakbe), baHKaTa N0 CBOj U360, @ Ha Haja0bap HauMH Ke To M3BPLLK NAAKAKETO.

MpuemoT 1 06paboTKaTa Ha NAIaTHaTa Haflo3UTe Ce U3BPLUYBA COTNAcHO TEPMUHCKMOT NAaH 3a M3BPLUYBAHHE HA MNIATEKHM TPAHCAKUMM Ha baKata, Cute
Hano3u 06MEHH N0 HaBeJeHHTE TEPMUHM Of TEPMUHCKM NNaH 33 M3BPLLYBaHLE HA MAATEXHY TPAHCAKLIMM Ha baHKaTa Ke ce CMeTa ieKa ce NPUMEHH
CNe/IHMOT PaboTeH fieH,

KOpHCHUKOT KOj MHULMPa NAaTeH Haor M baHKata MOMaT fa AOrOBOPAT U3BLLYBAHETO HA MNATHUOT HA/OT Ja 3aN0YHE Ha TOYHO OAPEAEH AEH WM Ha
KpajoT Ha OAPE/IEH NEPHO/ A HA IEHOT Ha Koj KOPUCHUMKOT KaKo Nnakay Ke U rv CTaBu Ha pacnonararbe Ha baHkata noTpebHTe napuyHy CpeacTsa 3a
M3BPLLYBAkbE HA NAATHWOT HaNOT, NPLLTO BPEMETO Ha NPUEM Ha MAATHUOT HANIoT Ce CMETa /1eKa € 0TOBOPEHHOT AeH 3 M3BPLUIYBAtbE Ha NAATHUOT HaAor.
AKO BaKa OTOBOPEHMOT AeH € HepaboTeH AeH 3a baHKaTa, Ce CMeTa Aeka NAATHUOT Hafor & NPUMEH CAEAHMOT PaboTeH aeH. MAaTHUOT MHCTPYMEHT
MOMKe 3 Ma BaNYTa Ha M3BPLUYBArbE MCTWOT JIeH UAYW BaNYTa Ha HEKO] MeH paboTeH AeH (HajMHory Ao 7 AeHa).

OAGMBBH:E Ha NZ1IaTHUOT Hanor

[lokonky baHKaTa 046ve Aa ro M3BPLUM MNATHWOT HAOT WM A ja MHMLVMPA NATEKHaTa TPaHCaKLwja, baHkaTa e JOMKHA Aa ro u3BeCTU KOPUCHUKOT 3a
0A0MBAILETO, 33 MPUUMHHTE 33 00MBALLE W 33 NOCTANKATA 33 WCMPABKA Ha TPELKMTE KOM AOBENE A0 OAOMBAMLE HA MAATHUOT HANoT, OCBEH aKo
[aBAtbETO Ha MHPOPMALWHTE € 33BPAHETO CO 3aKOH.

BaHKata ke ro flafe WK fia ro CTaBu Ha pacnonaratbe 0Ba M3BECTYBakbE Ha KOpMCHMKOT Ha LOr0BOPEHNOT HAaYMH Ha M3BECTYBatkba BO NPONULLIAHUTE
POKOBM CO 3aKOHOT 3a NAATEXHM YCNYTU U NNATHU CUCTEMA..

BaHKata ro 3apHyBa NPaBoTO Ja NPECMETYBA M HaNAaTyBa HaSOMECTOK CO PasyMHa BUCUHA 33 OZOUBAHETO HA NAATHUOT HAAOT, KOKOAIKY 3a UCTOTO
NoCTojaT 06JEKTMBHO ONPaBAAHM MPUUMHM,

[lOKOAIKY Ce UCTIONHETU CUTE YCAOBM OF, PaMKOBHUOT SOTOBOP CKAYYeH MEfy KopucHUKOT Kako nnaKkay u baHKkaTa KaKko [1aBaTeN0T Ha NATEXHN YCyrun
KO]UJTOja 0/p)yBa NAaTeXHaTa CMeTKa Ha KopucHMKoT, baHKata e A0MKHA Aa ro 3BPLUIM aBTOPU3NPAHUOT NAATEH HAAor be3 ornep HaToa fjann NhaTHAOT
Hanor e MHULMPaH 04 KOPUCHMKOT Kako nnakaq, BKNYYUTENHO M NPEKY AaBaTEN HA YCAYIU 33 UHULMPALE Ha Nnakatba um e MHULMPAH 04 CTPaHa Ha UK
NPEKY NPUMa4oT, 0CBEH BO cnyqaj KOra “3BpLUYBarETO Ha NAATHAOT Hanor € 3a6paHeTo CO 3aKOH.

[1AaTHUOT HANOT YKELLTO M3BPLLYBAtHE € 0A6MEHO Ce CMeTa AeKa He oun NPUMEH.
HeoTnoBUKAMBOCT HA NAATHUOT Hanor

KOpUCHMKOT He MOXe Aa r0 OTMOBMKA NMAATHMOT HANOT OTKAKO HAnoroT e MpuMeH Of baHKaTa, OCBEH BO CAy4auTe COrNMacHo op,pea6me 3
HEOTNOBMKAMBOCT Ha NAATHUOT HANOT 02 3aKOHOT 3a NAATEXHM YCAYrv U NNATHU CUCTEMM.

baHKara ro 3a4p:yBa NpaBoTo 4a NPECMeTa M HanAaTh HafOMECTOK 3a OTMOBMKYBatbe Ha NAATHUOT HANOT COMNACHO TapMd)HMKOT Ha baHKara.
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16. [peHeceH n npumeH U3HOC

16.1. [laBaTenwTe Ha NAATEXHY YCAYTM HA NAAKAYOT, AABATEUTE Ha NAATEKHUTE YCAYTH HA NPUMAYOT U CHTE NOCPEAHUUKM JABATeAM HA MAATEMHW YCAYTH,
Ce O/KHW [ TO MPEHECAT LEMOT U3HOC Ha NAaTERHaTa TPAHCAKLM]a, OAHOCHO He CMeaT Aa ro HamayBaaT 3a HaAOMECTOLY 33 CBOUTE YCAYTH,

16.2. ﬂpeHeceHMOT M3HOC Ha nNnaTexHara TpchaKLl,I/Ija Mopa Ad 6I/IA€ BO BWCMHA@ HA M3HOCOT Ha NOEAWHEYHWOT NNATEH HaNor.

16.3. Mo uckny4oK og uneH 19.1, KopuCHUKOT kako Npumay 1 baHKkaTa MOe 4a J0rOBOPAT AeKa AaBaTenoT Ha NAATEXHM YCAYTY TV HanNaTyBa HajoMecTouuTe
33 CBOMTE YCAYIY Of MPEHECEHMOT M3HOC Ha NAATEKHaTa TPAHCaKLMja Npes &3 ™ oobpu napuuHuTe CPeacTsa Ha mpumador. Bo 08Boj cyuaj,
BaHKata e JOMKHA BO MHAOPMALMMTE 33 M3BPLUEHATA NAATEXHA TPAHCAKLMa JAAEHW Ha MPUMAYOT OAAENHO Aa o MPUKaKe LEAMOT M3HOC Ha
NAaTeKHaTa TPAHCAKLMa ¥ M3HOCOT Ha CUTe NPECMETaHY W HanAaTeHN HAAOMECTOLM. IOKOAKY OZ NPEHECEHUOT U3HOC Ha NAATEXHATA TPAHCAKLM]a Ce
HanAaTeHy W ApyTv HAAOMECTOLM, JABATENOT Ha NAIATERHHTE YCAYTU Ha NNaka4oT e AoMKeH Aa 0besbeay MHOopMaLMja AeKa NPUMayoT ro npuma
LLe/MOT M3HOC Ha MAATEKHATA TPAHCAKLMja MHMLVMPaHa OZ CTPaHa Ha NAakayoT HamMa/eH 3a AOTOBOPEHHTE HAAOMECTOLM,

17. PoK3a usBpliyBatbe Ha NNATEXKHU TPAHCAKLMKN

17.1. BaHKara M3BPLYBA NNATEXHUTE TPAHCAKLMK BO POKOBM NPEABUAEHN CO TepMMHCKVITE NN13HOBU 3d U3BPLLYBAE HA NAATEXHM TPAHCAKLMK U CO
3aKOHOT 33 NAATEKHU YCAYrv U NNATHU CUCTEMM U 3aKoHoT 33 AeBM3HO pa60Te+be.

18. [atym Ha BanyTta u pacnosiIoX/JIMBOCT Ha NapUYHUTE CPeACTBa

18.1. [latymoT Ha BanyTa Ha 0/100pYBatbe Ha MAATEXHATA CMETKA Ha NPUMauoT He CMee Aa e NoAoUHa 0 PaBOTHUOT AEH Ha KOj U3HOCOT Ha MAaTeXHaTa
TpaHcaKLyja ce 000pyBa Ha CMETKaTa Ha AaBaTenoT Ha NAATEXHM YCAYTY Ha NPUMAYOT.

18.2. baHKara, KaKo [aBaTenoT Ha NAaTeXHN YCyrK Ha KOpI/ICHI/IKOT KaKO npumay € A0/KHA M3HOCOT Ha NnaTexHara TpchaKLl,VIja fa o CTaBU Ha
pacnonaratbe Ha NPUMayoT BEAHAW OTKAaKO WM3HOCOT € 0,u,o6peH Ha CMETKaTa Ha 4dBaTENOT HA NNATEXHM YCAYrX Ha NPUMA40T, BO CyvauTe Kora
baHKaTa, Kako ;aBaTeN Ha NAaTexHu YCAYIU Ha MPUMaYoT:

18.2.1.  He BPLLM BanyTHA KOHBEP3UA WM

18.2.2.  BplM BANYTHATA KOHBEP3MA W3 MApMYeW MSHOC BO €8pa WM B0 SIOYM BaAyM Ha 3empt of EBponckata exoHomcka 067acr, BO COOMBETHA AeHapcka
MPOTMBBPEHOCT.

18.3. Oppenbata og uneH 18.2 o4 081e ONWTY YCOBM C& MPUMEHYBA U BO CyYaj HA IATEXHM TPAHCAKLMM LUITO Ce U3BPLLYBAAT OZ CTPaHa Ha EAEH UCT faBaTen
Ha NAATEXHM yCAyI,

18.4. [laTymoT Ha BanyTa Ha 3a50/1YBarbe Ha NNaTeXHaTa CMeTKa Ha NNaKkayoT He cmee [ia € Npej AaTyMOT KOra NNaTeKHaTa CMETKa Ha nnakayot e 3a0/1KEHA
3@ M3HOCOT Ha NNaTeXHaTa TpchaKLl,Mja.

19. OsnacryBatbe 3a baHKaTa

19.1. Co 08oj loroBop KOpUCHUKOT M3PEYHO M HEOTNOBHKAVBO ja 0BAACTYBA baHKaTa v 4aBa COTNACHOCT, 33 M3MMPYBakbE Ha CUTE ZOTOBOPEHM, AOCTIEaHH, a
HeHanaaTeHu 06BPCKM KOH baHKaTa Mo OCHOB Ha PaMKOBHWOT A0TOBOP, NO OCHOB Ha CuTe Apyry or0BOPM KOW KOPUCHWKOT I MMa CKAYYEHO MW BO
WaHVHa Ke T CKy4¥ co baHKaTa KaKo M M0 APYTM OCHOBM, A3 rv ynoTpey CuTe NOCTO.YKY CPEACTBA AW MAHM NPUAUBH OZ 0Baa CMETKA.

19.2. KopucHukoT ce 06Bp3yBa fa 06e3beau NOKpUTME Ha CMETKaTa Npy AOCTIEBarbE Ha 0BBPCKHUTE KOH bakKaTa.
19.3. [lokonKy CMeTKaTa NpemuHe BO HeZ03BOAEHO AOATOBHO Canz0, KOPUCHUKOT & OMKEH UCTOTO CO PeLOBHA UM BOHPEAHA YNAIaTa Aa FO NOAMMPY BEAHALL.

19.4. Co notnuwyBatbe Ha 0B0j 40r0BOP KOPUCHUKOT AaBa COMACHOCT W ja 0BAAcTyBa baHKaTa Aa BOCMIOCTABYBA W M3BPLUYBA HAN03M 33 NPEHOC Of/Ha
CMETKaTa, KaKO M f1a TV Mpe3ema cuTe NoTpebHy AejCTBMja NOTPEOHM 3apaay M3BPLUYBAtbE HA TRAHCAKLMMTE.

19.5. Co notnuwyBarbe Ha 0B0j 40roBOP KOPUCHUKOT ja OBAACTyBa baHKaTa M AaBa COTMACHOCT [ pacnofara co CPeACTBaTa Ha CMETKaTa Ha KopUCHUKOT
BO CAIGAHHTE CAYYau:

19.6. 3apagy nakarbe N0 OCHOB HA CYACKM OANYKM, HAN03M 33 U3BPLLYBAHLE Off HAANEKEH M3BPLIMTEN COMACHO 3aKOHOT 3a W3BPLLYBatbE, pellieHw]a 3a
NPUCMNHA HANAIaTa Ha APYTY HAZNEMKHY OPTaHW WA BO APYT CAYYaM NPEABMAEHM CO 33A0MKUTEAHM NPOMIACK OA CUTE PACTIONOK/NBM CPEACTBA A0CTaBEHN
33 Han/aTa COFacHo NO3WTHBHMTE NPOMKUCH;

19.7. 3apagy bnokvpare Ha CMeTKaTa (B cryuaj Ha 0be3beayBatbe, MPUBPEMEHM MEPKM, UTH) BP3 OCHOBA Ha OZNYKA Ha CYZ UMM APYT HAZNEKEH OpraH,
a BO COTIaCHOCT CO 3a/i0/IKUTENHHTE 1 BAXKEUKM IPOMKCH;

19.8. Bps ocHOBa Ha MNOCEOHM [OTOBOPM, JOTOBOPHM OBAACTYBAta, MUCMEHO OBAACTyBatbe 0Z KOPUCHUKOT W BO APYTM CAyYau NpeaBuaeHH co
3aKOHWUTE 1 APYTUTE NpONMCH;

19.9. Bp3 0cHOBA Ha NPUCTUTHaTO bapatbe 3a MCNPaBKa Ha rPeLUKa 3a NOTpelUHO WAV NoBeke 0406PEH U3HOC Ha NAaTeNHaTa CMeTKa.
V. NNATEXKHU KAPTUYKHU

20. BwupaoBM Ha NNATeXXHU KapTUUYKKU

20.1. baHKaTa u3aBa Ha KopUCHULMTE AEOUTHY M KpEUTHY NAATEXHM KapTUuKK 04 6peHaoT MasterCard, KaKo v ApyIv KapTUYKM OZ OCTaHATH KapTUYHU
NAATEKHM WM CO Koy baHKaTa by CkayumMa AoroBop.
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20.2. KOpUCHUKOT € [MOMKEH, MPEA CKNyYyBarbe Ha PamKOBHMOT [OTOBOp, A3 CE 3an03Hae CO KapaKTEPUCTUKMTE, BKAYYUTENHO M GYHKLMOHANHOCT],
CHTYPHOCHWTE KapaKTEPUCTUKM 1 TPOLIOLLMTE NOBP3AHM CO NNATENHaT KapTUUKa LWTO ja M34aBa baHKkara.,

21. WU3paBame Ha gebuTHa NaaTeXHa KapTUUKa

21.1. Mo 0TBOPaHETO Ha MAATEXHaTa CMETKA Ha KOPMCHMKOT, baHKaTa BO COFMAcHOCT CO PaMKOBHMOT ZOroBOp Ke My u3aaae Ha KopucHUKOT debutHa
MNaTEXHa KapTUUKa NOBP3aHa CO NNITEKHATA CMETKA HA KOja € OTMeyaTeH BpojoT Ha MAaTeHaTa CMETKA, Ha HauMH W MO YCNOBM MPEABUAEHM BO
0Bve OnwTY yCA0BM 1 PaMKOBHMOT Z0F0BOP KOj KOPUCHWKOT Ke ro CKAyum o baHkara.

21.2. Tlo WCKYYOK, ZOKOMKY BO MOMEHTOT Ha CKIy4yBatbe Ha PaMKOBHWOT [0roBopoT, KOPUCHUKOT € MaNONETHMK, UCTUOT A00MBA NPaBO 33 KOPUCTEHHE
CaMo Ha NnaTexHara CMeTKa.

21.3. baHKaTa Ha KOpUCHUKOT My U37aBa OCHOBHA KapTHuKa Ha KOPUCHUKOT ¥ AONOAHHTENHA/ ROMOHHUTENHY KAPTUYKY Ha UL Kou KOPUCHWKOT Ke r 0BAacTH
33 /13 KOPHCTAT KAPTHYKY NOBP3aHM CO HEroBata cMeTKa. KOPUCHUKOT Ha OCHOBHATa KapTiuka, BOEAHO € OATOBOPEH 33 MPEHECyBare M AOCAEAHOTO
NoynTyBake Ha 0ApeaouTe 04 oue ONLWTY YCIOBK OA CTPaHa Ha MLETO/AMLATa 3a KoM Nobapan M3AaBatbe Ha  AOMONHUTENHA/LONONHUTENHM
KapTuuku. 33 0pobpyBae M W3MABae Ha KapTuKaTa/WTe 04NyuyBa baHKaTa, 6e3 06BpCKa 33 00pA3NOKEHHE Ha AOHECEHaTa OfyKa. OCHOBHA
KapTMuKa Ce 13/aBa Ha MOAHONETHO MLIE CO MOCTOjaHO KVBEAMLLTE UAM CO PENY/IMPaH NPECTO] BO ApHKaBaTa.

21.4. W3pasarbeToHa KapTh4KaTa CE BPLIM BP3 OCHOBA Ha MOMNONHETO M NOTNULIAHO 6apa|-be 3 A06VIBaI-be N KOPUCTEHE HA KapThYKaTa 1 A0CTaBEHE d)OTOKOI'IVIja
0f, IM4HA KapTa UK nacoL.

22. Ynotpeba Ha aebuTHATA NaaTeXKHA KapTUUKa
22.1. KapTnyara e BO CONMCTBEHOCT Ha baHKaTa BO TEKOT Ha LLENOKYMHOTO BOEME Ha HEJ3UHOTO KOpUCTEHbE.

22.2. KapTVIHKaTa € HenpeHocnuea U Cmee [Aa ja KOPUCTU UCKNY4MBO NMLIETO YMMLUTO NOAATOLM CE OTNEYaTEHU HA UCTATa. KapTMqKaTae N0oBP3aHa Co
NNaTeXHaTa CMETKA Ha KOpMCHMKOT.

22.3. KopucHuKoT ce 00Bp3yBa Aeka Npu pacnonaratbe O CPE/CTBATa Ha MAATEKHaTa CMETKA HEeMa A TV NPEYEKOPH PAcTIONOKAMBHTE CPEACTBA, a JOKONKY
TM NpeyeKopy ce 068p3yBa BeAHaW Aa v ynaati. Mog pacnonoKMBH CPEACTBA Ce NoapasdupaaT AenoHUpaHuTE CPEACTBA BO AEHAPW 3rONEMEHM 33
F,03B0/1EHOTO NPEYEKOPyBatbe Ha CMeTKaTa, ZOKO/KY TaKBO € Perynpaxo o AOrOBOPOT 3a NAaTeXHa CMETKa.

22.4. Tpu KopuCTere Ha KapTiuKaTa BO CTPAHCTBO, KOPUCHHUKOT ce 00Bp3yBa Aa ja KOPUCTU KAPTUUKATA A0 USHOCH IMMUTUPAHM CO MPONMCHTE 33 AEBU3HO
paboretbe Baeukm Bo Penybauka CeBepHa MakeZoHuja.

22.5. 3aysuz 8o cocTojbaTa Ha NnatexHaTa cMeTka KOPUCHMKOT NOAMTHYBA M3BOZ Ha KOj 61n0 0f WanTepute (6narajHuTe) Ha baHkaTa K Co npernes npexy
£/1EKTPOHCKO W MOBUNHO BaHKAPCTBO

22.6. Kaptiykata e MefYHapOAHO BaKe4Ka 1 MOXe Aa Ce KOPUCTH 3a Be3roToBMHCKM TPaHCaKLMK, 3a NOAWUTHYBakbE roTOBMHA 04 baHKoMmaTH I/16aHKapCKVI
LWanTepn LOKONKY € NPUMEHNNBO 1 HaCeKaae Kaf€ LITO € UCTaKHAT 3HAKOT Ha 6per,0T Ha KapTU4KaTa.

22.7. baHKaTa He CHOCH HYKaKBa OATOBOPHOCT AOKOAKY NPU KOPUCTEbE KapTHUKaTa He buae npudateHa o4 6UA0 koja NpU4MHa, HO BO Toj cAyyaj baHKata bapa
COOABETHO M3BECTYBatbE.

22.8. Tpu KOpUCTeHETo B0 GE3roTOBMHCKMOT MPOMET WM NPU NOAWTHYBAE Ha rOTOBMHA BO baHKMUTE AOKOAKY € npumeHAMBo, KopucHuKoT
33[0/KuTENHO 106MBa MOTBPAA 3a M3BPLIEHATA TPAHCAKLM (CWM), KOja 33A0NKUTENHO MOPa A ja NPOBEPH.

22.9. Mcknyyok 3a 406MBatbE HA MOTBPAA 33 M3BPLUEHATA TPAHCAKLMja MOCTOM (OAHOCHO HE € 3a[0/MKMTENHO NMEYaTereTo Ha CAMN) Kaj Oe3KOHTAKTHUTE
TPaHCaKLVW, BO C/1y4aj KOTa Kaj UCTUTE He ce Bapa Aa buaaT Bauanpaky co ynotpeba Ha IMYHMOT aeHTdKaLmcki 6poj- MUH Kog,

22.10. Cute cornesiaHu HEeMpaBUAHOCTY Ha MOTBPAATA 3 M3BPLUEHaTa TpaHCaKLMja, KOPUCHUKOT rv 0CnopyBa HEMOCPEAHO Ha NPOLAKHOTO MecTo
NPV KyNMyBatbeTo, OAHOCHO KOPUCTERETO Ha YCAYraTa.

22.11. Mo npudakarbeTo Ha NOTBPAATA 3a M3BPLUEHATA TPAHCAKLMja, KOPUCHUKOT € JONKeEH Aa nobapa efeH NpUMepok 3a cebe, Koj My CAym 3a
KOHTPO/IA Ha W3HOCOT Ha TPOLIOLWTE, Braejku cO U3BOAOT KOj Ke ro NOAWIHE, Ha HEroBo Bapatbe 0f baHKaTa, Hema Aa OMAAT NPUNOKEHM KOMUK 0
noTepauTe.

22.12. Ha 6apatbe Ha MLETO O/ NPOLAKHOTO MECTO Ha baHKaTa, KOPUCHWKOT e AOMKEH Aa AaAe Ha YBIA UCNPaBa 33 IMYHA MAEHTUMKALM]A.

22.13. 3a MAeHTUMKALM]A Ha KOPUCHWKOT NpK NOAMIHYBAtbE Ha TOTOBUHA O DAHKOMATY 1 DE3TOTOBMHCKY TPaHCakUmM Ha NOC TepmuHanu, ce

ynotpebysa suveH wupeHTMdUKaUmMcku  0poj-MAH  Kop, Be3KOHTaKTHUTE TpaHCakuMM ce u3BplyBaaT co ynotpeba Ha MUH Koz, a pokony
TEPMUHANOT 03B0/IYBA TPAHCAKLMMTE MOXKE Z0 ONPeAeneH M3HOC Aa ce u3BpLuar 4 6e3 ynopeda Ha NUH kog,

22.14. KopuchukoT ce 068p3yBa Aa ro vysa MAH KoAOT 0/1B0EHO O/ KAPTHUKaTA W 3 He FO COOMLUTYBA Ha APYTY LA CO LieA Aa ce u3berHe 3noynotpeba
Ha KapTUYKaTa.

23. W3paBake Ha KpeauTHa NaaTeXXHa KapTUuiKa

23.1. baHkata Bp3 0CHOBA Ha Annwxauwja 33 KpeauTHa KapTuKa NononHeta o4 KOPUCHUKOT Ha KPeauTHa KapTUYKa M34aBa OCHOBHA KAapTUYKa Ha KOPUCHMKOT
Ha KpeauTHaTa KapThyKa U AOI'IO/'IHMTeJ'IHa/AOI'IOﬂHMTeﬂHM KapTMYKM MOBP3aHM CO CMETKAaTa Ha OCHOBHATa KapTMYKa Ha AMUa Kou KOpMCHWKOT Ha
KpeauTHaTa KapThuKa ke ru Hasefe B0 AI'U'IMKaLI,MjaTa 3d KpeanTHaTa KapThyKa.
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23.2.

BaHKaTa M34aBa OCHOBHA KapTUUKa Ha KOPUCHMKOT Ha KpeaWTHaTa KapTUYKa M MpeKy MpudateHa NOHYAA 3a W34ABAkbE HA KPEAUTHA KapTHuka O
KOpMCHMKOT Ha KpeawTHa KapTU4Ka MPEKy eKCNO3UTYPUTE U KOHTAKT LiEHTApoT Ha baHKara.

23.3. (OcHoBHa KapTHuKa Ce U31aBa Ha NONHONETHO MLLE CO MOCTOjaHO MECTO Ha KMBEEHE UAW PEryAMPaH NPECTO; BO ApKaBaTa.

23.4. KopuCHUKOT Ha OCHOBHaTa KpeMTHa kapTuuka Koj CKyuyBa NocebeH A0roBop Co baHkaTa e OATOBOPEH 33 AOCNEAHO NOUUTYBAHE Ha OAPEAOHTE 04 TO]

24,

J0r0BOp .
YnoTtpeba Ha KpeauTHa NnaaTeXKHa KapTUUKa

24.1. KaptiykaTa e BO CONCTBEHOCT Ha baHKaTa BO TEKOT Ha LLENIOKYMHOTO BPEME Ha HEj3MHOTO KOPUCTEHE.

24.2. KpE,CI,I/ITHaTa KapTh4Ka € HenpeHocnusa U CMee Aa ja KOPUCTU MCKNYy4nBO ﬂI/ILI,ETO/!WILLaTa YMMLLTO NOZATOLM CE OTNEYATEHN Ha UCTaTa.

24.3. baHKaTa 0TBOpa NocebHa CMeTka / napTuja 3a noTpebuTe Ha paboTeHETO CO KpEANTHATA KApTHYKa.

24.4. KpeantHata kapTuyka e MefyHapOAHO BAKEUKA M MOXKE 4 Ce KOPUCTY 3a BE3TOTOBMHCKY TPAHCAKLMM, 33 NOAMTHYBatbe rOTOBMHA 0f DaHKoMath K

BaHKapCKM WanTepu, AOKOKY € MPUMEHAMBO 1 33 BECKOHTAKTHO MAaKarbe Ha NOC TEPMIMHAAM KO Ce 0CNOCOBEHM 33 BAKOB B HA MNaKarbe.

24.5. baHKaTa He CHOCH HUKaKBa OArOBOPHOCT ZOKO/IKY MPU KOPUCTEHbE Ha KpeauTHaTa KapTiuKa, UCTaTa He buae npudaTeHa o 6Mn0 Koja NpuuHa.

24.6. I'Ile KOPUCTEHETO BO Be3roTOBUHCKHMOT NPOMET WAW NpU  NOAWrHYBatbE HA TOTOBMHA BOB&HKaTa,AOKOHKye NPUMEHNNBO, KOpMCHMKOT

24.7.

24.8.

24.9.

Ha KpeawTHa KapTvuka 406vBa NOTBPAA 33 M3BPLUEHATA TPAHCAKLMjA (chun). Mcknyyok 3a f06MBaKbe Ha NOTBPAA 33 W3BPLIEHATA TPAHCAKLMjA NOCTOM
BO OAPEAEHM C/ly4ay COMACHO NPABUAATA Ha KAPTWYHATA NNATEKHa LWeMa (OAHOCHO He € 3a0/KMTENHO NEYATEHETO Ha CAMN).

Cute cornegau HENCNPaBHOCTM Ha NOTBPAATa 3d W3BpLIEHATA TpchaKqua, KOpMCHMKOT Ha KPeauTHaTa KapThyKa rv ocnopysa HenocpeaHo
Ha NPOAAaXHOTO MECTO NPU KynyBareTO, 0AHOCHO KOPUCTEHETO HA YCayraTa.

Ha bapare Ha AMUETO O NPOZAKHOTO MecTo, KOPUCHMKOT Ha KpeauTHaTa KapTuuka e ZOMKEH [a AOCTaBM Ha YBUA SOKYMEHT 33 MYHa
WaEHTUOMKALM]A.

Co Len fa ce u3berHe 3n0ynoTpe6a Ha KapTUYKaTa Of HEOBAACTEHM LA, CE Npenopayysa KOpUCHUKOT Ha KpeAUTHaTa KapTuuka 4a ro yysa MNH-kogor
0f{BOEHO O/} KAPTUYKaTa M 43 HE FO COONLLTYBA Ha TPETH LA,

24.10. CeKoja HEOB/ACTEHA W HE3AKOHCKA YNIOTPEDA Ha KAPTUUKWTE € Ka3HMBA CTIOPEA] NO3UTUBHUTE 3aKOHCKX NPOMIMCH.

24.11. BaHKaTa rv npvmMeHysa MefyHapOAHUTE NpaBuaa Ha paboTerbe Ha KapTUYHa NNaTENXHa LeMa, a KOPUCHUKOT Ha KPEAUTHA KapTHKa € JOMKEH 3

V.

25.
25.1.

25.2.
25.3.

25.4.

26.
26.1.

26.2.

26.3.

26.4.

26.5.

ce NPUAPKYBa KOH McTuTe. Bo Cry4aj Ha NPpOMEHa Ha MeryHAPOAHUTE NpaBuAa Ha paboTerbe Ha KapTUYHa NAaTeMHa Wema, KOPUCHUKOT Ha KpeauTHaTa
KapTMuKa € cornaceH baHkata Aa r NPUMEHYBA U3MEHHTE OZ AEHOT Ha HUBHO CTanyBatbe BO CUAa.

EIEKTPOHCKO / MOBU/THO BAHKAPCTBO

Ycnyru Ha enekTpoHcKo / mo6uaHo 6aHKapcTeo

3a J1a MOXe a KOPUCTH YCyTU Ha eNeKTPOHCKO BaHKapCTBO, KOPUCHMKOT MOPa i3 MM OTBOPEHO NAaTeXHa CMETKa BO baHKaTa, 4a pacnonara co onpema
W codTBEP KOM I UCTIONHYBAAT MUHUMA/HWTE TeXHWYKN Bapatba NPONMLLAHM 0F baHKaTa BO KOPUCHMYKOTO YNATCTBO, KAKO M PEAOBHO Aa M NOAMMPYBa
CBOWTE 0OBPCKM Cnpema bakKara.

Bakara my rv 06e3besysa YcayruTe Ha e1eKTPOHCKO / MOBUAHO BaHKAPCTBO YTBPAEHY BO PaMKOBHUOT 40TOBOP.

Co nonosHyBakbe ¥ MOTNULIYBAHE Ha Bapatbe 3a KOPUCTEHE Ha YCAYTU Ha ENEKTPOHCKM BaHKAPCTBO, KOE € COCTaBeH Aen 0f PaMKOBHMOT A0T0BOp,
KopucHuKOT 1361pa eaHa UM NOBEKE YCAYIY Ha eNEKTPOHCKO / MOBUAHO BaHKAPCTBO 1 M HaBeyBa NPUBMAETUMTE KOM CaKa Aa T KOpUCTH Bo CucTemoT
33 e-0aHKapCTBO, CO T0 LITO MOXe Aa M3bupa Nomery NpUBUAEIUja Ha NPETNeAyBarbe UMM NPUBMAETW]A NPErNEZ U NNaKakbe.

[Llokonky KOpUCHUKOT I ucmonHyBa ycnosute of osue ONWTA ycnoBu, baHKaTa Mpeky edeH Of eNeKTPOHCKUTE KaHaiu BO POK 04 3 (Tpu), Ho He
noseke 0a 7 (ceaym) paboTHy AeHa 0 NpUemoT Ha BaparbeTo Ke ro u3secTu KOpUCHHKOT 3a 0100pyBakbe Ha GaparbeTo 3a KopUCTErbe Ha YeayruTe Ha
£N1EKTPOHCKO / MOBMAHO BaHKapCTBo.

Cucrem 3a e-6aHKapcTBO

KopHCHUKOT € OMIKEH CaM, WM TPEKY OZ HETO OBAACTEHO JIMLLE, U Ha CBOj TPOLIOK a ja 0be30esy M MHCTaMpa LEAOKyNHaTa NOTpebHa onpema 3a
KopucTetbe Ha CMCTeMOT 3a e-HaHKapCTBO Koja Ke My C/TYXM Kako eNeKTPOHCKM KaHas, Kako M PENEBAHTHUOT codTBep 0g CUCTEMOT 33 e-OaHKapCTBO.

Bo 3aBucHOCT 0Z bapatbeTo Ha KOpUCHUKOT, ZOKO/IKY KOPUCHUKOT v MCNONHYBa ycaoBuTe 04 0ue OnwwTi ycon baHkaTa Ha KOpUCHUKOT ke My foaem
KOPMCHUYKO UME W aKTMBALIMCKY KO U Ke My 0BO3MOXKM npucTan Ao M bank Capital Bank- MobuaHa anavkaumja Koja Ce MHCTaAMpa Ha MOBUAHMOT
TenedoH Ha KOpUCHUKOT, @ KOPHCHHKOT Ce HajayBa CO /I03MHKA KpeupaHa Of HEroBa CTpaHa.

Co popenyBarbe Ha KOPUCHMUKOTO MMe 1 0BO3MOMYBare Ha npucTan M bank Capital Bank, baHKata Ha KOPMCHMKOT My 0BO3MOMYBA KOPUCTEHE Ha
YenyruTe Ha eNeKTPOHCKO / MOBUAHO BaHKapCTBO, @ KOPHCHYKOT Npe3ema OATOBOPHOCT 3a UyBaHE Ha HUMBHATA TAjHOCT.

Ako KopuCHMKOT ce NOCOMHeBa Uy [J03Hae ieKa HeroBata 103uHKa ja 3Hae Apyro HeoBNaCTEHO nLe, UM NO3UHKATA € KOMNPOMMUTUPAHE Ha APYT HauuH,
[IONKEH € N03MHKaTa BeHall Ad ja 3aMeH# CO HoBa.

BaHKaTa e CornacHa Ha nncmeHo baparbe Ha KopucHuKoT a My Zogean Hoso Kopuchidko ume 3a M bank Capital Bank Ha Tpowok Ha KopucHuKoT, B0
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26.6.
26.7.

26.8.

26.9.

BMCHHa YTBPZEHA BO COTNACHOCT cO TapudHHKOT Ha bakKata.
Kopucterbe Ha Yenyrure 3a e-baHKapcTeo

KopucHuKoT e cornaceH Mo obuBarbe Ha yeyraTa Ha efekTPOHCKOTO BaHKapCTBO BO COMMIaCHOCT €O OBie ONWTM YCAOBM, CUTE MHAOPMALMM W
W3BECTYBakA KOM MOKE fa MM npesema of baHKaTa BO eneKTPOHCKa Gopma, baHKaTa npecTaysa Aa v npaka no nowTa LWTOM Ha KopucHUKOT my ja
0BO3MOMM YCAIyraTa eNEKTPOHCKOTO BaHKaPCTBO BO COTNACHOCT co 08ue OnwwuTy ycnoBy. JonosHuTeNHO, baHKaTa 3a KOMyHWKaLuja co KOpUCHHKOT, Moxe
[13 KOPWCTY W ipYIA AUIATNHY KaHaav kako e-maun, CMC, Viber, TenedoHcka KOMyHUKaLMja M CIMYHO.

ycnerTe Ha eNEKTPOHCKO / MOOMHO 6aHKapCTBO ke My 6I/IAaT [0CTanHK Ha KOpVICHVIKOT 24 vaca fiHeBHo, Ceaym ieHa BO HeZENata, BO 00EM 1 Ha HauMH
KOj € YTBPAEH BO PamKoBHMOT [10roBop, Kako 1 KOPUCHUYKWUTE YNaTCTBA BO PAMKUTE Ha anIMKALMNUTE 33 ENEKTPOHCKO 1 MOBUNHO 6aHKapCTBO.

YenyruTe Ha enekTPOHCKO / MOBUAHO BaHKapcTBo KOPUCHMKOT Ke Moe [a TV KOPUCTW MPBMOT paboTeH AeH No AOCTaByBatbe Ha NOTpeOHaTa
[AOKYMEHTalWja, Npesemarbe Ha CuTe MOTPEOHM MOZATOUM W CMTYPHOCHM YPeaM W U3BPLUYBAHLE Ha MOTPEBHMTE MHCTAALMK Ha ONpemara Ko ce
HEOMXOZHY 33 KOPUCTEHbE Ha Taa yeayra.

26.10. 3a ceKoe NnaKatbe BO CTPAHCTBO W MPUAMBI Of CTPAHCTBO KOPUCHHKOT Ce 06BpP3yBa Aa 1 AOCTaBY NOTPEOHUTE JOKYMEHTH (aKTW W Mpuno3u)

COTIaCHO BAWEUKWTE MPOMMCH 33 MIEBM3HO PabOTeHE CO CTPAHCTBO BO EEKTPOHCKM OBAMK (CKEHMpaHW LOKYMEHTM) Npeky aniuKaupjata 3a
ENEKTPOHCKO / MOBUIHO BaHKAPCTBO KO C& OAIHECYBAAT Ha OCHOBOT Ha Miakatbe. KOPUCHYKOT € 0Ar0BOPEH 33 TOUHOCTA HA OMOHETUATE HANO3M KaKO
¥ 32 [J0CTaBEHMTE MIOAATOLM ¥ JOKYMEHTaLIMja BP3 OCHOBA Ha KOY € M3BPLLEHO NiakareTo. baHKaTa He CHOCH OrOBOPHOCT BO CAIyYaj KOTa HanoroT e
0a6VeH BO CUCTEMOT Ha lnaTeH MPOMET, a NoPaay rpellika Ha KOPMCHYKOT, HUTY OAr0Bapa 3a M3BPILIYBAHLE Ha HELIENOCHO W HEMPABUAHO MONOHETU
Hano3u. Co OrMIef; Ha aBTOMATCKOTO M3BPLLYBaHE HA aBTOPU3MPAHUTE Hano3u, KOPUCHMKOT ja CHOCK LienocHaTa OArOBOPHOCT BO BPCKA €O
ENEKTPOHCKY NOTNILAHKTE Ha/Io3N,

26.11. BaHKkaTa ro 3a4p#yBa NPaBoTo Aa ro NPOMEHY 0BEMOT, COAPMKMHATA U LieHATa Ha NOEAUHEYHUTE YCAYT HA ENEKTPOHCKO / MOBMAHO BaHKapCTBO

3a 1TO Ke 10 #38eCTv KOPMCHYKOT Ha HEKO] O CReIHMTE HauuHy no u36op Ha baHKkarta: co 06jasyBarbe MHHOPMALM]A Ha U3BOAOT Ha CMETKATA, IMCMEHO
u3BecTyBatbe, CMC / viber nopaka, e-Maun nopaka, eneKTPOHCKa nopaka, 06jasa Ha OQULMjaNHaTa MHTEPHET CTPaHa Ha baHKaTa Ui Co APy MeAMyM Ha

KOMYHUKaLWja.

26.12. [Jlokonky KOPUCHMKOT He Ce COrnacyBa co NPOMEHHTE OZ MPETXOAHMOT CTaB Ha 0BO] Y/1EH, UMa NPaBO Aa NOAHECE MUCMEH NPUTOBOP UM MUCMEHO

Bapatbe 3a packuHyBarbe Ha [loroBOPOT COFTACHO OZPEaBHTE 3a PACKMHYBarbE HA PAMKOBHUOT I0TOBOP COAPMaHM BO 0BUe ONiuITH YCAIOBH.,

VI. HAAOMECTOUU, KAMATHU CTANKU N AEBU3HU KYPCEBU

27.
27.1.

27.2.

27.3.

27.4.

27.5.

27.6.

MpecmeTyBarbe Ha HAAOMECTOLM U KAMATHU CTanKu

3a ycnyruTe Kow barkara i 0besbesysa Ha KopuCHUKOT corsiacHo 0Bue O YCA0BY M PaMKOBHUOT A0r0BOp €O KOpHCHHKOT, baHKata npecmeTysa
W Hannaka HaZOMECTOLM, TPOLIOLY, NPOBM3UM W KaMaTHY CTankv 1 006pYBa KamaTa BO BUCMHA, BO POKOBY M Ha HauMH cornacHo OZnyKa 3a Tapudara
Ha HaZoMmecToLuTe Ha ycnyruTe wro rv spwm Kanutan banka AL Ckonje.

Hagomectouue, TPOWIOLMTE M NPOBU3MUATE KOY W HarlAaka baHKaTa rv BKAy4yBaar, 6e3 orpanuuyBarbe: NPOBU3NY 32 O/PMYBAtLE Ha NNATEXHA CMETKE,
NPOBY3Y 33 YNAATU M UCNAIATH BO FOTOBO, MPOBU3NA 33 BE3TOTOBMHCKM TPAHCAKLMM BO NAATEH MPOMET, Nposy3uy 3a CMC M3BECTYBarbe, NPOBM3MM 33
TPAjHU HA/o3M, NPOBM3MM 33 KOUCTEHE HA YCAYrUTE Ha MOBMAHO | ENEKTPOHCKO BaHKapcTBo, MPOBM3MM 33 0406pyBatbe Ha 103B0NEHO
NPEYEKOPYBatbE Ha MAATEMHA CMETKA, NPOBU3NY 32 HOCTPO U IOPO L03HAKY, 33 CBUQT, TROLOLM, 33 MHTEPBEHLIMK, AOKYMEHTapHH PaboTw (akpeawTBH
rapaHLM ¥ MHKaca), 3a ynaata M CNAIaTa Ha eQEKTMBHY CTPAHCKV NapH, 33 YEKOBYW KPEWTHY NUCMa W APYTU XapTu Of BPEAHOCT, W3TOTBYBaHE Ha
KPEAWTHY MPHjaBK 33 CKAYYEHU KPEUTHY PaboTk, NPOBM3UY 33 U3BPLLYBAbE HA PELIEHU]A 33 NPUCMAHA HAN/IATa U 33A0/KHALA, NPOBK3IM 33 610KaAa
W Aebnokafa Ha CMeTKa, AENYMHO M3BPLYBAHE HA PEleHWja 33 MPUCHAHA Hanjata, MPOBM3WM 3a OMOMEHM 33 JOCMeaHw, a HeHannateHu
nobapyBarba, NPOBM3NM 33 UNEHAPUHM, NPOBEPKA, YNAATH, UCAIATH KaKO ¥ AONOAHUTENHY Daparba 3a ONePaTUBHO PaBoTEHE CO AEOUTHI U KpEAUTHH
KapTMUKM KaKO M NPOBM3MM 33 OCTaHaTV YCAyr BO AEAOT Ha MAATHMOT MPOMET CO 3emjaTa M CTPaHCTBO, 61arajHUYKO M KapTHuHO paboTetbe,
npeasuaenm Bo Oanykara 3a Tapudata Ha HaAOMECTOLWTE Ha yeayruTe WTo rv Bpwy Kanutan banka AZL Ckonje

ﬂOKpaj HaZlOMeCTOLMTe 1 TPOWOUMTE O MPETXOAHMOT CTaB baHkaTa npecmeTyBa W HafOMECTOK 3a NAaTeHW TPOLIOLM HA CTPAHCKUTE BaHKn Ko
Npoun3nerysaat 04 BPLUEHETO HAa NNATHUOT NPOMET CO CTPAHCTBO, Mo HaIIOI'/BO KOPUCT Ha KOpVICHVIKOT.

KOpVICHVIKOT co ogie OnwTH ycnosu ja 0B/1aCTyBa baHkaTa 1 Jasa cornacHocT [AMPEKTHO Aa ja 3a0/1KyBa CMETKATa BO BPCKAa CO HagomecTouuTe
3a BpLenbe GaHKapCKVI yCnyru, NpoBKU3nK, CUTE TPOLLOLM NOBP3aHK CO NAATHAOT NPOMET BO 39MjaTa 1 BO CTPAHCTBO, ,EI,E6VITH3 KapTU4Ka 1 ENEKTPOHCKO
WK MoBUAHO 6aHKapCTBO h cute HO6HPYBal-ba KOM MOXaT Aa HaCTaHaT BO BPCKa CO paGOTEI-bETO CO NNaTeXHata CMETKA U UCTUTE [a W HannaTyBa
CornacHo o,u.pep,ﬁme 3 fjaBatbe COrNacHoCT 04 osie OnwwTy ycnosu.

TapuHWKOT Ha baHKkaTa MOA/IENM Ha UMEHM OZ CTPaHa Ha baHKaTa v 3a npoMeHuTe KopncHKOT Ke Brze 3BecTeH npeky 0bjasyBatbe Ha HoB TapudHuk
Ha baHKaTa Ha BUAHO MECTO BO NPOCTOPUMTE Ha baHKkaTa v Ha OduUMjanHaTa Beb CTpaHa Ha baHKarta.,

Ao KOpVICHVIKOT HE Ce cornacysa CO NPOMEHATa Ha HALOMECTOLMTE, TPOLOLNTE, NPOBUUUTE U LPYrUTE HAZOMECTOLM NOBP3aHU CO pa60Te|-be Ha
CMeTKaTa Z0N%eH e 40 baHKaTa Aa noaHece 6apaH>e 3d PaCKUHYBAHE Ha PamKkoBHMOT [10roBOp BO POK 04 2 meceL v Aa 6apa 3dTBOPatbe Ha CMETKATa,
BO CNPOTMBHO CE CMETA [iEKa € COrNAaCeH CO NPEANOKEHNTE USMEHM.
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28.
28.1.

28.2.

28.3.

28.4.

28.5.

28.6.
28.7.

28.8.

28.9.

29.

290.1.

29.2.

29.3.

29.4.
29.5.

29.6.

29.7.

29.8.

[eBun3Hu Kypcesu

Moy 3BPLLYBAKbE Ha AEBU3HY NaKatba Of NAATEXHATa CMETKA Ha KOPUCHUKOT, baHKaTa NpvMeHyBa BaeuKa KypcHa uCTa Ha baHKaTa U ro MHGopMUpa
KopHCHMKOT 3a KOHKPETEH KyPC NPeABPEMEHO UM ZOrOBOpYBa NOCEOEH KYPC 33 MHAMBMAYANHA COPabOTKa.

LL0KOAKY KOPUCHUKOT - SO/KHMK HEMA PACNONOMAMBH NapHYHM CPEACTBA 32 NPUCHAHA HaniaTa BO AEHAPHM 3a LENOCHO M3BPLUYBAtbE Ha MAaTeXHaTa
TPaHCaKLMja BP3 OCHOBA Ha MAATHUOT HaNOr 3a NPUCMAHA HannaTa, baHKaTa BPWM BaNyTHA KOHBEP3Mja BO JEHapW Ha HETOBWTE PAcMONOMKMBH
NapWYHM CPE/CTBA 33 MPUCKUAHA HaNAaTa BO APYra BaAyTa CO NPUMEHa Ha CPEAHHOT kypc Ha HapoaHaTa baka Ha Penybnvka CesepHa MakesoHuja
Koj BaW Ha AEHOT Ha TPaHCaKLujaTa A0 M3HOCOT NoTpebeH 3a LieNOCHO M3BPLUYBAbE HA MAATEXHATA TPAHCAKLMja BP3 OCHOBA HA NAATHOM Hanor
33 MPUCKAHA HANAATa M Tv MPEHECYBa Ha NNaTeHa CMETKa BO eHapy Ha KOPUCHUKOT — OMKHMK,

I'Ile KOPUCTERE Ha ,D,E6I/ITHaTa NNaTEXHA KAPTUYKA BO CTPAHCTBO KOpI/ICHI/IKOT C€ 33/10/1yBa BO iEHAPCKa NPOTUBBPEAHOCT Ha U3HOCOT U3Pa3€H BO €BA,
N0 BAXEYKMOT MEHYBAYKM NPOLAKEH KYPC Ha baHkara.

3a npecmeTKa Ha BUCMHATa Ha HaZOMECTOLWTE U TPOLIOLWTE Of CTPaHCKA BanyTa BO A0MaLUHa BanyTa Ce KOPUCTY CPELHMOT Kype Ha HapoaHa bakka Ha
Penyb/uka CeBepHa MakeOHU]a, BAXKEYKN HA LEHOT Ha MPECMETKaTa.

[IOKO/KY 33 NAaKatbe Ha HaZOMECTOLUTE M TPOLOLWTE Ce YNOTPedM CTpaHcKa BayTa, CTPAHCKaTa BaAyTa Ce OTKYMYBA CTIOPEA KYMOBHMOT KYPC Of
MeHyBauKaTa KypcHaTa iCTa Ha baHKaTa Kypc Ha AEHOT Ha MOpamHyBatbe Ha 06BPCKUTE.

KopucHuKoT ja oBfacTysa baHKata fa ja MOMOAHM W MOTAMILE 3aKAYYHMLATA 33 Kynompodaxba Ha Aesu3u.

BaHkarta hopmupa 1 06jasyBa KypCHa UCTa Ha AHEBHA OCHOBA B3 6a3a Ha NOHyAaTa M NoBapyBauKaTa Ha AeBM3HMOT Na3ap. OCHOBHMOT Nap Ha TPryBatbe
e EYP/MK/] 3a Koj ce aedmHMpa KynoBeH 1 NPOAaKeH Kypc CNope akyTenHaTa cocTojoa Ha AEBU3HHOT Nasap. KypeoT Ha OCTaHaTMTe BanyTH ce Gopmupa
Kako “Kpoc”, CMOpes €BPOTO KaKO OCHOBA M KOEQUUMEHTOT Ha [pyrata BanyTa Ha MefyHapOAHWOT Nasap Ha BayTH MCKaKaH BO MAKELOHCKH
[ieHapu.

Mo KOPUCTERLE Ha KAPTUUKaTa BO CTPaHCTBO, KOPUCHWKOT Ce 06BP3YBa A ja KOPUCTU KAPTHUKATa [0 M3HOCK MMMTMPAHM CO NPOMMCHTE 33 EBU3HO
paBoTerbe BaxeuKn 80 Penybauka CesepHa Maregonvia.

Mo# KOPHCTEIbE Ha KADTVUKATA B0 CTOGHCTBO HOPMCHMKOT C& 3ALOMMYSA B0 [IeHapcka MPOTMBBPENHOCT Ha USHOCOT M3paseH B0 €8Da, 10 MEHYBA4KMOT MDOLAMEH KyDC Ha bankara, Cure
TOGHCAKUMH BO BTV DasTHuHK OF €BD3, HATIDBO (B DA3MEHyBaaT BO €BPa CMOPE OUMUMATHOT KYC BO CHCTEMOT Ha OMEpATOpOT Ha KapTidHaTa MAATENHA LLieMa o Ko
€ W3AfIeHa MATEIKHATA KaPTAWa, Na N0TOA Ce 33/10/IKYBAAT BO AeHapCKa MpOTUBBPEAHOCT.

NMpomeHn Ha HaaOMeCTOUM, KaMaTHU CTaNKU U AEeBU3HU KYPCEBU

MpoMmeHHTE BO BUCUHATA Ha KAMATHWTE CTanKM U AEBU3HMOT KypC MOXKe Aa Ce NPUMEHAT BEAHALL 1 B3 NPETXOAHOTO M3BECTyBare A0 KOPMCHMKOT,
nog YCN0B NPOMEHUTE Ja Ce NpasaT BP3 OCHOBA Ha MeHyBarbe Ha pediepeHTHaTa KamaTHa CTanka U/um pedepeHTHUOT AEBU3EH KypC.

BaHKaTa Ha J03BONEHOTO MPEYEKOPYBAHE (MMMUTOT) Ha NATEXHA CMETKA M Ha KPELUTHY KAPTUUKW MPECMETYBA W HannaTyBa BapujabunHa kamaTHa
CTanKa, NpecmeTaHa Kako 36up Of kamaTHaTa CTanka Ha OCHOBHMOT UHCTPYMEHT O/ ONepaLLMwTe Ha OTBOPEH Na3ap Ha HapopHa baxka Ha Penybamka
CeBepHa MakedoHuja (KamaTHa CTanka Ha OnarajHuMuku 3amucy), WTO Bau Ha MOCNEAHMOT AEH OZ NOAYTOAMETO WTO My NPETXOAM Ha TEKOBHOTO
NOAYTOAVE M QMKCEH SOAATOK Ha NPOLLEHTHM NOEHY Ha TOAVMLWHO HUBO COFACHO OZNYKA Ha baHKaTa. YCornacyBareTo Ha KamaTHaTa CTarka Ke ce BpLu
Ha WeCTMeceyHa 0CHOBA M T0a Ha 1 jaHyapy 1 Ha 1 jy/m CeKoja roAMHa COTNACHO M3MEHaTa Ha KamaTHaTa CTanka Ha OnarajHuuku 3anucu Koja ja
objasysa HEPCM, a koja e co BamHocT Ha 30.06 ogHocHo 31.12.Mpu Gopmupatbe 1 NPECMETyBaHe Ha KaMaTHaTa CTanka 3a Nepuo0T 04 AaTymoT
Ha CKAy4yBatbe Ha OTOBOPOT /40 AATYMOT Ha MPBOTO YCOTNACyBatbe Ha KamaTHaTa CTanka Ke e MpuUMeHyBa KaMaTHa CTanka Ha barajHuukwTe 3anucu
Koja LUTO & B0 BaHOCT Ha 30.06, OKO/KY AATYMOT Ha CKNIy4yBakbe Ha 40roBopoT e Bo nepuogot oa 01.07 10 31.12. unm kamaTHa cTanka Ha bnarajHuukute
3aNMCH KOja LTO € BO BaHOCT Ha 31.12. LOKOAKY AAaTYMOT Ha CKAY4yBatbe Ha 40roBopoT e 8o nepuogot 04 01.01 go 30.06. Bo cnyyaj Aa KamarHata
CTanka buae NOBMCOKA OZ 3aKOHCKATa KasHEHa kamaTa, baHKaTa Ke NpecMeTYBa v Hansiaka kaMaTHa CTarka BO BUCMHA Ha 3aKOHCKa Ka3HEHa kamaTa.

Ha cpezcTBa kou KOPUCHWKOT v KOPUCTY Haf YTBPAEHMOT U3HOC Ha 03BOJIEHO NMPEYEKOPYBAE (MAMMT) Ha MAATEXHA CMETKA M HA KPEAUTHU
KapTuukw, baHKata Ke NMpecMeTyBa KasHeHa kamaTa koja MpeTCTaByBa 36Mp 0f OCHOBHMOT MHCTPYMEHT 04 ONepaLiMuTe Ha 0TBOPEH Nasap Ha HapoaHa
BaHka Ha Penybauka CeBepHa MakegoHMja (pedepeHTHa KamaTHa CTanka), WTO BaM Ha MOCAEAHUOT AEH OF NOAYTOAMETO WTO My MPETXOAM Ha
TEKOBHOTO MOAYTOAVE, 3r0/1eMeHa 3a 8 NPOLLEHTHY NOeHM. KamaTHara CTanka ce OnpesenyBa Ha CeKoe NOAYroaue, OAHOCHO ABa nath roguwHo Ha 01.01
1 01.07 cornacHo M3MeHaTa Ha KamaTHaTa CTanka Ha biarajHuuKku 3anuck Koja ja 0bjasysa HGPCM, a Koja e co BaHocT Ha 30.06 0aHOCHO 31.12,

baHKaTa e JOMKHa BeAHALL Aa ro U3BecTM KOpUCHMKOT 33 NPOMEHM BO BUCWHATA Ha KaMaTHaTa CTanka.

[pOMEHUTE BO BMCMHATa HAa KaMaTHaTa CTanka MAW [EeBM3HMOT KYpC KOM Ce MOMOBOAHM 3a KOPUCHMKOT MOMaT fa Ce npumeHat be3 NPETX0AHO
M3BECTYBatbE.

KopuchukoT e 0bBp3aH Za 06e36eay NOKpUTUE Ha CMETKaTa W 0CNEBatbe Ha 6110 Koja 00BPCKa MO OCHOB Ha YCAYra Koja KOPUCHUKOT ja KOPUCT 04
baHKara.

baHkaTa uma NpaBo Ha KOpVICHVIKOT [la My NPeCMETa 1 HannaTh 04 CMETKATa 3aKOHCKa Ka3HEHA KamaTa YTBPAEHa COTIaCHO NO3UTUBHM 3aKOHCKM MPONUCK
3a CEKOE NPEMOJIYEHO A0/MIKHUYKO Canao.

HDOMEHVITE BO BUCMHATA Ha HAAOMECTOLIUTE MOXE fa CE NPUMEHAT 2 Meceuy no 06]333 Ha MPOMEHUTE Ha o¢mumjanHaTa Beb CTpaHa Ha baHKa uam Ha
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[Py PACTIONOMAMBY KaHaAW WM TPaeH MENYM, CO KOE Ce CMeTa AieKa KMEHTOT e M3BECTEH 1 COTIACeH Aa Ce NPUMEHAT NPOMEHHTE,
29.9. Axo KopHCHUKOT He Ce cor/iacyBa Co NPpOMEHMTE JOAKeH e 0 baHKaTa fa noaHece 6apakbe 3a PacKiMHyBatbe Ha PAMKOBHWUOT 40TOBOP BO POK 04 2 MeceLyt
v Aa 6apa 3aTBOpatbE Ha CMETKATa, BO CNPOTUBHO CE CMETA JieKa € COMMIACEH CO MPENOKEHUTE U3MEHN.
VII. KOMYHUKALMUIA NOMEFY CTPAHUTE HA JOTOBOPOT

30. KanHanu 3a KomyHMKaumja

30.1. AKo He e HewTo nocebHo A0roBopeHo nomery baHkata 1 KopuCHUKOT o 0Bve ONLTY YCA0BM, UMM CO APYT NocebeH AOTOBOP, UAM aKO He e NOMHaKy
NPEABMAEHO CO MPUMEHAMBHTE MPOMMCH AM CMOPE/ NPaKcaTa Ha baHKata, KOMyHWKaUjata 0f baHKata A0 KOPWCHWKOT MOXe 43 ce BPWM Ha
eeH OZ CNefHBE HAuHM, BO 3aBUCHOCT O CIYYajoT:

30.1.1.  e/eKTPOHCKM HA NIOCTEAHATA NI03HaTA AAPECA Ha ENEKTPOHCKA NOWTa AaAeHa o KOPHCHHKOT, Wau

30.1.2. (0 NOPaKM WM COOMLUTERM Mpexy YCAyure 33 eAEKTPOHCHO OaHKGpeTeo 33 KOPMCHMKOT o) ™M KOPUCTA MCTUTE 33 MAGTEMHA CMETKa UTO | MMa g Bakkara, wim
30.1.3.  npexy TenedoH 0 nocnegHHoT noswat Tenedpocku Bpo) 06esdesen o Kopcuor, um

30.1.4.  npety Tescryannu nopaku (CMIC/Bubep) fo nocnemHmor nosar 6po Ha MoBuneH Tenechon AageH o KOpUCHYKOT, an

30.1.5. (0 [aBHK 06jaBM BO MEZUYMMTE, WM

30.1.6.  peKy [OKYMEHTH/COONLITEHMa KOM C& AOCTaNHM BO excnosuTypiTe Ha baskara u Ha seb-crpanaraHa barkara (https:/www.capitalbank.com.mk//), uaw

€0 PE/i0BHA MMM Mpenopa4ara nowUTa 40 nocheaHara no3Hara agpeca Aazena o KOPUCHUKOT; WA MPEKy APYT THGeH MEAMyM AEQMHMPaH COFACHO 3aKOHCKM NpomuCH
30.2. KomyHuKkaupjata o4 KopucHUKOT A0 baHKata MOXe [a Ce BPLWM Ha eAeH O CMEAHWBE HaYMHW, BO 33BUCHOCT OZ CYYajoT:
30.2.1.  OUUMANHWTE aapeck Ha e-NOLTH Ha Bakkata obaseHu Ha oMM atHaTa BeO CTpaHa Ha DaHkata MM
30.2.2.  Tenedporcrure 6poes Ha KOHTAKT UEHTapoT Ha baHkata 06jaseHu Ha odpMuManHaTa Beb CTpaHa Ha baHKaTa wim

30.2.3.  /MHHO B KO OW10 O eKCOMTYpWTE Ha BaHKaTa BO TEKOT Ha HUBHOTO PaboTHO BpEME, (apecaray aBOTHOTO BPEME Ha GKCNO3NTYPHTE Ha BaHKaTa MOKE A C& HajiaT Ha
860 CTpaHara Ha baHKara), uw

30.2.4. N0 MOWTa Ha agpecata Ha PerucTpupaHoTo CeguiuTe Ha bakkata;

30.2.5. 10 TeNehOH, BO TEKOT Ha PAbOTHOTO BPEME Ha EXCO3UTYpHTE Ha baHKaTa im

30.2.6. (0 /APyT ENEKTDOHCKM COEACTBA 3a KOU BaHKaTa MOXe 0BPEMe-HaBPEME A3 10 M3BecTyBa KOPUCHMKOT.

30.3. KomyHukauujaTa nomery KopucHuKoT 1 baHKara Ke buae Ha MakeOHCKM ja3uk, Wi Ha ApyT jasuk WTo oaHanpes ke ce 4oroBopH co KOpUCHUKOT.

30.4. baHKaTa Hema HYKaKBa 0ATOBOPHOCT UM 0BBPCKa 3a KakBa 6UN0 LWTeTa uAK 3aryba WTo Moe Aa My Brae Npeau3BUKaHa Ha KOPUCHUKOT KaKo pesyATar
Ha KakBo 61n0 JOUHErbE, HeA0Pa3BUPatbe, YHULLTYBAbE WA ApPYra HENPaBUAHOCT MU MCNPaKakETO Ha Koe 610 U3BECTYBakbE NPEKY KOj BU0 HauMH
Ha KOMyHMKaLWja HaseeH Norope, 40 wAK o KOPUCHUKOT, UM Ha KOe BUA0 TPETO MLE, O NPUUMHY KOV He Ce NOZ KOHTPOAA Ha baHKaTa,

30.5. baHkaTta Hema Ja CHOCH HUKaKBa OATOBOPHOCT 3a KaKBa ouno 3ary6a WM HENPUMAHbE Ha KaKoB ouno [OKYMEHT, NOTBPAA WK NOLUTEHCKO U3BECTYBAbE
0Z NPUYMHM KOW He Ce NOZ KOHTPONa Ha baHkara.

30.6. baHkata vma npaso ga opbue Aa Npudati Kakeu Buno COONWTEHwja/M3BECTyBarbA aZeHM Ha KOPMCHWKOT BO BPCKA CO HEFOBMTE MOCTOEYKM
NO&ATOLY AOKO/KY baHKaTa He € 33,080/ BO OAHOC Ha COAPMKMHATA WA aBTEHTUYHOCTA Ha TaKBUTE COONLITEHM]a /M3BECTYBaAkA.

30.7. baHKaTa ja CMeTa KopecnoHAeHUMjaTa M KOMyHMKaLmjaTa 04 baHkaTa 40 KOPMCHMKOT Kako YPeaHo MenopayaHa, AOKOAIKY e MCnpaTeHa Ha noceaHara
No3HaTa NoLITeHCKa agpeca WTo KOpUCHUKOT 1 ja Aan Ha baHkaTa BO MUCMeHa dopMma.

30.8. batKata ro 3aapyBa NpasoTo, N0 CBOE Haofarbe, A3 0ABHe Aa U3BPLLX KakBa BMN0 NAaTexHA TPAHCAKLMjA Ha MAaTewHaTa CMeTKA Ha KOpUCHMKOT
WAM [a 1O MPEKMHE M3BECTYBAHETO MO MOLLTA, AOKO/KY BYAO KOja KOPECTIOHAGHLMA WTO Buna ucnpateHa 40 KopucHyKoT Guna spaTeHa 8o baHKata
nopagy norpeliHa aapeca 1 AOKOAKY baHKata npesena Mepku u/wam ce obugena Aa KOHTaKTMPa o KOPUCHMKOT CO LN Aa M aKypupa Herosure
NOZATOLY 32 KOHTAKT M TO HE BUNI0 MOKHO.

30.9. baHKaTa Mma npaso Aa cnpaka TekcTyanHu nopakw (CMC/BubEp) wav Apyrv BUA0BM NOPaKM 40 KOPUCHUKOT 33 MHGOPMATMBHM LW KOM CE OAHECYBaaT
Ha V3BPLUYBAHE WM HEU3BPLLYBAHLE HA MNATHU HANO3M, KaKO 1 32 30HAMEPHM ]CTBU}A OF TPETU ML,

30.10. BaHKaTa MMa Npaso, HO He e v 00Bp3aHa, Za ja NOTBPAV ABTEHTUYHOCTA MPEKY TOPEONMLIAHHTE KaHaMM 33 KOMyHUKaLMja co KOPUCHUKOT uam
/MuaTa oAacTeHy oz KOPUCHUKOT Aa AejCTBYBAAT BO HETOBO MME MW 33 HETOBA CMETKA, NPEKY TenedOH CO KOPUCTEHE HA KOHTAKT NOAATOLM KoM Ce BO
CHCTEMOT Ha baHkaTa. OBa reHepaHo ce NpUMeHyBa BO Cliy4au KOra NOCTOM COMHEBatbE 3a M3Mama Wik 6e3beHOCHA 3aKaHa 1/uav 3a UAn BO CAyYaj
Kora ropeHaBeEHUTE AETaNM Ce MeHYBAaT, Ha Koja 6110 aapeca M TenehoHCKy 6p0j M3BECTEHM 04 baHKaTa Of BpEME Ha BpeMe.

31. WUsBectyBame

31.1. Ha Gapatbe Ha KOpUCHMKOT HajManky efHal MeceyHo, De3 HaZOMeCToK baHKaTa Ke My M Aaje Wi CTaBu Ha Pacmiofiarare HGopMaLwuTe 33
W3BPLUEHUTE MOEAVHEYHY MNATERHU TPAHCAKLIMK, OFHOCHO C/IELHMBE MHOOPMALMM:
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31.1.1.  pecepeHTHa 03HaKA Ha MAATEHaTa TPAHCAKUMA CO Ko MAGKAYOT MOME 3 Ja WAEHTMQDMRYBA TPRHCaKLMATa;

31.1.2.  U3HOCOT Ha MAQTeMHaTa TPGHCaKLMA BO BAAYTATA BO KOA MAGTEMHATA CMETKA Ha NAaka|oT Ce 330MKYBA WM BO BAAYTATA KA C& KOPUCTM BO MAGTHOT Hanor;
31.1.3.  BIOT 4 M3HOOT Ha CMTE H3JOMECTOUW LLITO Ce Ha TOBap Ha DaHKaTa, BKYMHO M MO MOELMHEYHY CTaBkY;

31.1.4.  [EBU3HMOT KypC Ko DaHkara 10 KOpMCTENa MpW W3BLUYBAbETO Ha MAGTENHATA TPRHCAKLWA ¥ M3HOCOT Ha MAATEIKHATA TPRHCAKLYA MO BAAYTHaTA HOHBEP3NA,
31.1.5.  JTyMOT Ha BanyTa 3a 33A0/MKYBakDE WM [ATYMOT HA NPHEM Ha MAGTHUOT Hanor,

31.2. Co0TBapatbe Ha NiaTeHaTa CMeTKa, KOPUCHUKOT 061Ba M MPUCTaN A0 eNEKTPOHCKO / MOBUAHO BaHKAPCTBO MPEKy KO Ma YBHZ 33 TPAHCAKLMMTE.
31.3. baHkara, ce 068p3yBa Ha KopucHKOT aa my 0be3bea:

31.3.1.  CUTypeH # eOMKACEH HAauMH Ha Nakarwe W MDMMAkwe Ha YNAGTA Of/Ha Herosara CMeTka BobaHkara;

31.3.2.  TajHocT Ha noaTouuTe 3a COCTojata Ha CMETKATA B0 COTACHOCT CO MOHTVBHMTE 3BKOHCKM U MOZSAKOHCHM NpOMMCH;

31.3.3.  3awwmma Ha nogarouue 3a KopucHukor;

31.4. HaBpF.‘MEHO M3BECTYBAtbE Ha KOpMCHMKOT 3 cocmj6aTa 1338 NPOMEHNTE Ha CMETKATa CO A0CTaBYBakbE HA U3BOL 33 NPOMEHUTE U couoj6aTa Ha CMETKaTa
Ha 6apaH>e Ha KOpMCHMKOT, d Ha Ha4YMH ONpeAEneH BO 6apa|-beTo 3d 0TBOPArbE Ha CMETKaTa (Ha WANTepuTe Ha baHkata wan 8o €NEKTPOHCKK
06J1MK). Co [0CTaBYBatbE U3BOL 0L CMETKATA BO ENEKTPOHCKM 00K Wi NOAUrHyBatbE€ Ha U3BOAOT 04 CMETKA HA WANTEPUTE Ha baHkara, KOpMCHMKOT
Ce CMeTa 33 M3BECTEH 33 CUTE NPOMEHWU Ha HEroBaTa CMeTKa. KOpVICHVIKOT € IONKEH Aa ja NPOBEPU TOYHOCTA Ha U3BOAOT 04 CMETKA W AOKONKY YTBPAK
HENPABUHOCTU U BO POK 043 (TpM) paﬁoTHVI [lEHa N0 HEroBo NOAUrHyBakE / NPUEM He ro 0cnopu Ce CMeTa AeKa e CornaceH Co UCTHOT.

31.5. Kora craHyBa 360p 3a NUCMEHO M3BECTYBaME Ha baHKaTa, Ce CMETa /ieKa U3BECTYBAbETO € MPABUAHO U YPEAHO AOCTABEHO, aKO € MCMpaTeHo Ha
nocneHaTa MpujaseHa ajpeca Koja baHkaTa ja MMa BO CBOjaTa EBMAEHLM]A, AOCTABEHO HA e-Maun ajpeca npujaseHa og baHKara, U3LajeHo Ha
WwaATep Ha bapatbe Ha baHKaTa , NPeKy KOPUCTEHE Ha YCAYTUTE Ha e1EKTPOHCKOTO BaHKAPCTBO WAV NPEKY AOCTANHHTE PACNONOKAMBY KaHAAM Ha baHKaTa
LUTO Ce KOPUCTAT 33 KOMYHHKaLWja co baHKkara.

31.6. 3a u3Bectysatbata kou baHKata 40 KOPMCHWKOT ru AOCTaByBA MO ENEKTPOHCKM M, MOTPEOHO e KOPUCHUKOT A MM UHTEPHET KOHEKLM]a, KaKO W
C00ABETEH MOBUAEH YPe/ 3a KOPHCTEHE Ha yenyrata MOBMAHO baHkapcTeo M bank Capital Bank a cornacto OnwrTe ycnoBy 1 Kov baHKkaTa my v cTasa
Ha pacnonaratbe Ha KOPUCHUKOT N aKTUBMPaFbE Ha ycayraTa

31.7. Habaparbe Ha KopucHukoT, baHkara ce 068p3yBa a ro U3secTvt KOPUCHUKOT 3a MakCManeH POK 3a U3BPLLYBAKLE W BUAOT 1 U3HOCOT Ha HaAOMECToLTE
Ha TOBAP Ha N/1akayoT, BKYTIHO ¥ MO MOEAMHEYHI CTaBKM, BO CAyYaj Ha MOEAMHEYHA N/IaTEXHA TPaHCKLMja MHULMPaHa Of CTPaHa Ha nnakayor.
VIII. 3ALUTUTHU U KOPEKTUBHU MEPKU

32. 3awTUTHU MepKUu

32.1. KopuCHUKOT KOj € 0BAACTEH /43 O KOPUCTU NAATHUOT UHCTPYMEHT € AONKEH:

32.1.1.  BeaHaWw Wrom ke ro A06Me MAATHUOT MHCTPYMEHT, 3 I MPE3EMe CUTE PasyMHI MEpKY 33 3alUTUTA Ha KODUCHHHKWTE CUIYPHOCHW 0DENEKA HA NAGTHOT MHCTIYMEHT;
32.1.2. [ar0 KOPUCTY NAGTHUOT UHCTPYMEHT BO COTGCHOCT CO 4OTOBOPHMTE YCAOBM 33 U3LaBakbe U KOPUCTEHbE HA NAGTHUOT MHCTPYMEHT W

32.1.3.  7ajau3seCTd baHKaTa M AMLETO OMPEALAeHo of} bakkaa, BEAHAL no A0BBatbe Co3HaHue 3a ryBerve, kpawba, 3n0yoTpeda Ui HeaBTOPU3MPaHO KOPUCTERE HA NAATHHOT
MHCTYMEHT,

32.2. KopuCHUKOT & O/MKEH [ia rO CIEAM v KOHTPOAMPa MPUCTANOT OZ TPETU ML A0 MNATHUOT MHCTPYMEHT KOj TO KOPUCTY 32 YCAIYTUTE OZ MAATERHATA CMETKA.

32.3. Bo cnyyaj KopuCHHUKOT fa KOHCTaTUPa HEOBAACTEH MPUCTaN OZ TPETO MLE A0 NAGTHUOT UHCTPYMEHT KOj TO KOPUCTY 33 YCAYTUTE Ha NAIaTENHaTa CMETK],
00Bp3aH e BeAiHaLL 43 ¥ Npwjasu Ha baHKkaTa, Npu WTO baHkata o Len A3 CNpeyu eBeHTyanHa 3noynoTpeba Ha CUCTEMOT NPUBPEMEHO Ke ro 610Kkupa
W3BPLLUYBAETO HA MOELVHEYHU WM HA CUTE YCAYTM KO Y KOpUCTM KOPUCHWKOT ¥ 3a TOa Ke ro U3BECTH KOPUCHUKOT NpeKy eaeH Of KaHam 3a
KOMYHWKaLWja co KOpUCHUKOT.

33. Tybere nam Kpaxkba Ha NnaTexxkHa KapTUuKa

33.1. Bo cayuaj Ha rybetbe, kpawba M OZ3eMatbe Ha KapTuuKaTa, KOPUCHUKOT & AO/IKEH BEAHAL U3BECTU Ha TENEdOHCKMOT BPO] HA KOHTAKT LEHTApOT Ha
KACUC: +389 (2) 3293 888.

33.2. KopucHuKoT e sonmeH B0 pok o4 10 (aece) paboTHu AeHa NMCMEHO Aa M NOTBPAY WAV Aa v OTOPAY NpujaseHaTa Kpamba, rybetbe Wi oa3emarse.,
CWTe TPOLLOLYM KO He Ce HaBedeHM Bo 0BMe OMLUTY YCAOBM, @ Ce MPOM3NE3EHN OZ KpamOa, ryberbe MM eBEHTYANHO OA3eMatbe Ha KapTUYKaTa naraat
Ha T0Bap Ha KOPMCHMKOT. baHkaTa He Npe3ema OArOBOPHOCT 3a HaAOMECT Ha LUTETa, Koja 6 HacTaHana Ha KOPUCHUKOT BO CAyuaj Ha ryBetbe, kpakba um
0/3eMatbe Ha KapThuKaTa,

33.3. Bo cnyuaj Ha rybetbe, kpamba uv 0a3ematbe Ha kapTiukata KOPUCHUKOT MMa NpaBo v Aa nobapa kapTiukaTa Aa Guae CTaBeHa Ha MCTaTa Ha CTONUPaHK
KapTUUKM, 32 LUTO € AO/IKEH A3 TV NOAMMPH TPOLIOLWTE cornacHo OAIyKaTa 3a Tapuda Ha HaOMECTOLY Ha YCAYTU Ha baHKaTa.

33.4. Mpu rybetbe, Kpamba UM OLTETYBAkbE Ha KaPTUYKaTa, KOPMCHWKOT MMa MpaBo Za nobapa HoBa WM 00HOBA Ha CTapata Mpes UCTEKOT Ha POKOT Ha
BAKHOCT, 33 LLTO [V MOAMMPYBA TPOLLOLUTE COrniacHo OznyKaTa 3a Tapuda Ha HAZOMECTOLY Ha YCAyT Ha baHKara.
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33.5.

33.6.
33.7.

33.8.

33.9.

Bo cnyyaj Ha npoHaofare MMM MOBTOPHO [0OMBaMe Ha M3rybeHaTa, ykpaZeHata MAM OZ3eMeHaTta kapTuukata KOpUCHUKOT uMa npaso Aa nobapa
NOBTOPHO A3 ja KOPUCTM MCTaTa, Npu WTo BaHKaTa ro 3aapysa NpaBoTo Aa 0A6Me BUAO KakBO OCMOPYBAtbe Ha MAHWTE TPOWOLYM HanpaBeHu Co
KapTi4KaTa WM MaK fa HAZOMECTM OWNO Kakea LTETa MpoM3NeseHa O 310ynoTpeba Ha KapTMuKaTa, Ce A0 MPEKUHYBAHETO HA KOPUCTEHETO Ha
KapTi4KaTa M Hej3MHOTO BpaKatbe BO baKaTa.

Bo cn1yuaj Ha OCHOBAHO COMHEHMe Aeka ce paboTu 3a kpawba, KOPUCHUKOT e ZOMKEH CAYYAjOT A3 FO MPUjaBM BO MOAMLM]A BO HAjKYC MOKEH POK,

[Llokosnky baHKaTa ce MOCOMHeBa Aieka nocTou 61no kakea 310ynoTpeba NoBp3aHa Co KOPUCTEHLE Ha MAATENKHA KAPTUUKE, MPUBPEMEHO MK TPajHO Ke ro
6/10KMPa M3BPLLYBAKDETO HA MOEAMHEYHM MW HA CUTE MAATENRHM YCAYTUA U 33 T0a Ke o U3BeCTv KOPUCHUKOT MPeKy eAEH OZ PaCONOKAMBHTE KaHa/M 3
KOMYHWKaLmja Ha baHkaTta co KopucHuKor.

KopuCHUKOT e OMKeH ocnopyBatbe Ha 0BBPCKMTE A HANPaBM MO MUCMEH NaT BO HajKYC MOMKEH POK, MefyToa He noseke og 30 AeHa 0f AaTyMOT Ha
CNPOBE/YBAHLETO Ha TPaHCaKLyjaTa. Bo CIPOTMBHO Ke ce cMeTa Aeka KOpUCHUKOT Tv Mpu3HaBa 3aZl0/MKeHuTe 00BPCKM NO KapTuuKaTa, OcnopyBatbeto
Ha 0BBPCKHTE HE TO OANI0MKYBaAHE HUBHOTO NOAMMPYBatbE. TPOLIOLM 33 HepelleHa PeKnamaLja naraar Ha ToBap Ha KopucHuKoT.

PokoT 3a PElaBate Ha PeKnamauunTe ro oApeaysa baHkaTa BO cornacHocT €o NpaBunaTa Ha KapTu4yHaTa NnaTexHa Wema no KOja € U3daaeHa
NNATEXKHATA KAPTUYKa

33.10. MnaTexHara KapTh4Ka € CONCTBEHOCT Ha baHkaTa u 0BAACTEHMOT UMaTeN Ha NAaTEXHaTa KapTH4Ka € AONKEH Ha 6apa+be Ha baHkata ga ja Bpatu

ucTaTa Bo 6uno Koe Bpeme.

33.11. Mopazy MMMAEMEHTUPaHATa BE3KOHTAKTHA TEXHONIOMM]a, NNaTEHaTa KAPTUYKA € HaMEHETa ¥ 33 3K N1aKatba Ha Ma/iv U3HOCK KOW HE MIOANEXaT

Ha MOXHOCT 33 OCMOPYBatbE, 1 Ce Ha TOBap Ha KOpUCHHUKOT 6e3 MOKHOCT 3a HUBHO ocnopysare.

33.12. MaKCUManHMOT NOEAMHEYEH M3HOC HA TPAHCAKLM]A KOj HE MIOANEKM Ha OCTIOPYBatbE € YTBPAEH CO NPaBIAaTa Ha KAPTHYHATA MAATEXHA WeMa no

34.

34.1.

34.2.

34.3.

34.4.

35.

35.1.

35.2.

35.3.

35.4.

35.5.

35.6.

35.7.

Koja € W3afeHa NNaTeHaTa KapTUYKa Ha HUBO Ha CEKOja APKaBa (DErvioH) NoodesHo.
OaroBopHoOCT

KopucHMKOT MOXe Aa G1ae 0Ar0BOPEH 3a HaOMECTYBatbe Ha 3arybuTe NPOU3/IE3eHM OZ M3BPILIEHN HEABTOPU3MPAHY MAATEXHM TPAHCAKLMW NOpaaK
3arybeH WAM YKpadeH NAaTeH WHCTPYMEHT WM 310ynoTpeba Ha MAATHUOT MHCTPYMEHT [0 MaKkcMManeH u3Hoc o 1.200 aeHapu A cooseTHaTa
NPOTMBBPEHOCT BO APYTY BAAYTH.

MPETXOAHAOT CTaB He Ce NpUMeHyBa Kora 3arybara, kpaxbara uav 310ynoTpeaTa Ha NAATHUOT MHCTPYMEHT He € BO3MOMKHO A3 6UAa OTKPUEHA 04 CTPaHa
Ha baHKaTa npeg NnakareTo, 0CBEH ako camuoT KOpUCHUK NOCTanysas co Hamepa 3a U3Mama.

O,ﬂ,l’OBOpHOCTa Ha baHKaTa He e UCKNyYeHa BO CAy4auTe Kora NPOTUBNPABHO NOCTanyBaa o Hamepa v co KpajHO HEBHUMaHKeE.

Bo cAyyaj Kora NAATHMOT HANOT € MHMLMPAH HENOCPEAHO Of CTPaHa Ha NAaKkayoT, baHKaTa e 0AroBOPHA KOH MAAKayoT 3a MPAaBUAHO W3BPLIYBAHE Ha
NAaTeHaTa TpaHCaKlMja COTnacHo oapeabuTe 3a OATOBOPHOCT Ha AaBATE/IOT HA NAATEKHUTE YCAYIY 33 HEU3BPLLYBAHLE, HEMPABUIHO M3BPILYBatbE
VAW 33A0LHETO M3BPLLYBAHE HA MAATEXHY TPAHCAKLMM UHILMPAHK O CTPAHa Ha NAAKAYOT 0/ 3aKOHOT 3a MAATEMHM YCAYTU W NAATHU CUCTEMU.

MepKu Kaj Ycnyrute 3a eneKTpoHcKko / mo6unHo 6aHKapcTBo

CuTe NOCTANKM Ha NPUMONPEAaBaHbE Ha ENEKTPOHCKM NOPaKU Ha KOPUCHUKOT Ha CMCTEMOT 3a e- BaHKapCTBO ce BeneKar B CUCTEMOT Ha baHKaTa, kako
¥ NOKAHO Kaj KOPUCHWKOT, 0AEKa KOMN]YTEPCKMOT 3anKC Ha NOCTANKUTE Ha KOPUCHMKOT, BaHKaTa ro YyBa BO COFMACHOCT CO BAXKEUKMTE NPOMHCH.

CwTe M0AaTOLYM KOV Ce OAHECYBaaT Ha KOPUCHUMKOT v M3BPILIEHNTE TPAHCAKLWK, ke Buar 3anuwany Bo 6asaTa Ha MOJATOUM Ha baHKata u CodyBaHM
Ha CUTYpPeH HauuH, Of Koja MoMarT Aa 6uaaT penpoyumpaHy Ha XapTwja uan Ha eKpaH, a JOrOBOPHHTE CTPaHy Ce COMIAaCHM AeKa 0B NOAaTOLM
NPeTCTaByBaaT HeCOBOP/NB [10Ka3 32 U3BPLUEHUTE TPAHCAKLMM 1 33 HUBHATA COAPMKUHA.

KOpMCHUKOT & SOMKEH 4a rO CAeAV M KOHTPOAMPA MPUCTANoT OZ TPETU ML A0 OMPeMaTa Koja ja KopUCTY 3a YCAYTUTE Ha ENEKTPOHCKO / MOBUAHO
BaHKapCTBO.

Bo cnyyaj KopMCHUKOT Aa KOHCTAaTHpa HEOBNACTEH NPKCTAN OF TPETO AMUE 4O ONpemaTa Koja ja KOpUCTH 3a YCAYTUTE Ha ENEKTPOHCKO / MOBUAHO
faHkapcTso, 068p3aH € BeAHALL 4 v Npyjasy Ha baHKaTa, Npu WwT0 baHKaTa co Len Aa Cipeuy eBeHTyanHa 310ynoTpeda Ha CUCTEMOT NPUBPEMEHO Ke 10
6.710KMPA U3BPLLYBAHETO HA MOGAUHEYHN UAM HA CUTE YCAYTM HA EAEKTPOHCKO / MOBUAHO BaHKAPCTBO KOM i KOPUCTU KOPUCHUMKOT 1 3a T0a Ke F0 U3BeCTH
KopuCHMKOT NpeKy eaeH 04 KaHa/u 3a KOMyHUKaLMja Co KopcHHKOT.

BaHKaTa He CHOCU OAFOBOPHOCT 3a €BEHTYa/HaTa LTETa HaCTaHaTa NOPajM 310YNOTPeba Ha CUCTEMOT NPEAM3BUKAHA CO HEOBAACTEH MpuCTan A0
onpemara Koja KOPMCHMKOT ja KOpUCTH 3a YCAYTUTE Ha €NEKTPOHCKO / MOBUAHO BaHKapCTBo.

[LlokonKy baHKaTa ce NoCOMHeBa Aeka NocTou Buno Kakea 310ynoTpeba Ha CUCTEMOT 3a e-DaHKapPCTBO, MPMBPEMEHO MMM TPajHO Ke o Bnokupa
W3BPLUYBAETO HA MOEAMHEYHM WAM Ha CUTE YCIYIY Ha eNEKTPOHCKO / MOBUNHO BaHKapCTBO 1 3a T0a Ke ro M3BECTM KOPUCHWKOT NPEKY eAeH 04
KaHa/uTe 33 KOMyHKaLWja Ha bankata co KopucHukor.

BaHKaTa MOe 4 M3BPWM KPATKOTPAEH NPEKUH Ha YCAYIUTE Ha eneKTPOHCKO / MOBUAHO BaHKApCTBO, BO CAyYaj Ha HEOMXOAHO YHanpeayBare Ha
CHCTEMOT, NONPaBKY UM OZPHYBAtbE Ha MHCTa/ALMMTE Ha BaHKaTa, 3a WTo baHKkaTa ke ro u3secTi KopucHUKOT HajManky 2 (a8a) AeHa ogHanpes (mpexy
e/leH 0f KaHa/uTe 33 KOMYHVKaLWja Ha baHKaTa co KopvCHWKOT) OCBEH BO UTHM C/Ty4a WM KOra MPUYMHMTE Ha 6e30eHOCTa TOa He T0 403B0/yBaaT.
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IX.

35.8.
36.
36.1.

36.2.

36.3.

36.4.

36.5.

37.

37.1.

37.2.

37.3.

37.4.

baHKaTa ro 3a4ipyBa NpaBoTO /ia BHECE, BIPAAM U3MEHM U A TO 3AaNTHUPA NOCTORYKMOT CUCTEM M CUTyPHOCHUTE YPEAM.
Bnokupatbe Ha Ycayrute Ha eIeKTPOHCKO 6aHKapcTBo

BaHKaTa NpUBPEMEHO Ke T0 610KMpa M3BPLIYBAHETO HA NOEAVUHEYHM MMM Ha CUTE YCAYTU Ha ENEKTPOHCKO DaHKApCTBO MM Ke ro packuHe PaMKoBHUOT
J0r0BOP aKO J103Hae Aeka KOPUCHWKOT He Ce MpuapKyBa 40 OAPeAOMTe 0f PaMKOBHMOT [OrOBOp, AO aKTWTE Ha baHKata M [0 MpUMEHAMBHTE
nponucy.

KopucHMKOT Moxe fa nobapa npuBpemeHa 610KaZa Ha M3BPLLYBAHETO Ha NOEAMHEYHM YCAYTU Ha ENEKTPOHCKO DAaHKApCTBO CO [JOCTaBYBatbe Ha
nucMeHo Baparbe BO BaHKaTa (MpeKy Hej3MHMTE eKCO3NUTYPH, MPEKY KOHTAKT LEHTApOT Ha baHKaTa v CIM4HO) KaKo v BO U0 Koe Bpeme Aa v OTKake
NOEAMHEYHHTE UK CUTE YCAYTY Ha eNEKTPOHCKO BaHKapCTBO, NPULLITO BaHKaTa ke NocTan no 6aparbeTo BO HajKPAaTOK MOMKEH POK HO He NOAOLHa 0f
ceiym paboTHM AieHa JIOKOAKY KOPUCHUKOT M MMa M3MUPEHO CuTe 0BBPCKM Cnpema baHKaTa HacTaHaTV Mo OCHOB Ha KOpUCTEHE Ha Ycayrute 3a
€/IeKTPOHCKO / MOBMAHO BaHKapCTBO 3a Kou Hapa 0/ CTPaHa Ha baHKaTa a ce B/10KMpaaT /U oTKamar.

Cue Hanosu npateHy npeg, 6710KaaTa Ha KOPUCTEHETO Ha YCAYIY Ha eNEKTPOHCKO / MoBUAHO BaHKapcTso Ke buuaat 0BpaboTen of cTpaHa Ha baHkara,

BaHKkaTa Moe fa M3BpWY Aeb0Kaa, OAHOCHO MOBTOPHA aKTMBALMjA Ha MPETXOAHO BnOKMpaHWTe YCayrit Ha eneKTPOHCKO / MOBMAHO BaHKkapCTso
BP3 0CHOBA Ha NOAHECEHO MUCMEHO Dapatbe Of CTPaHa Ha KOpHCHUKOT BO eKCMO3UTYpUTE Ha baHKaTa AOKOAKY KOPUCHWKOT NAaTUA Kakos 6110 3a0CTaHaT
W3HOC Ha HAZOMECTOLM MM M3 OBOSIHO CPE/ACTBA Ha MAATEKHWUTE CMETKM BO baHKaTa 3a Hannata Ha HaZOMECTOT 04 CTpaHa Ha batKara.

JloKONKY Ha CMeTKuTe Ha KOpVICHVIKOT HEMa [10BONHO CPeACTBa 3@ Hannata Ha HaAOMECTOT 33 A0r0OBOPEHUTE YCAyK, KOpMCHMKOT HEMa Aa 6v|,qe BO
MOMHOCT Aa It Kopuctu yC}'IyI'I/ITE Ha eNEKTPOHCKO / MOBMNHO 6aHKapCTBO.

OAroBopHOCT Kaj Ycnyrute 3a eneKTPoHcKo / mobunHo 6aHKapcTso

BaHKaTa He e 04r0B0PHa 33 610 KaKBY NOCAEAMLMTE KOM Ke HACTAaHAT KAk PE3Y/TAT Ha HEOBIACTEHO MAM HECTPYYHO KOPUCTEHE HA ONPEMaTa CO KOja
KOpHCHUKOT ja KOpHCTY YCAYTUTE Ha eNEKTPOHCKO / MOBMAHO BaHKAPCTBO, KAaKO HM 33 TENEKOMYHWKBLMOHM M TENETPAHCMUCMOHM YCAYIA KO
T 0BO3MOMYBA TPETA CTPAHA MW 33 IPEYKN WM HEQYHKLIMOHMPAHbE/NOLO GYHKLIMOHMPAFbE Ha YCAYIMTE KOW Ce HaABOp O KOHTPONA Ha baHKaTa,

BaHKaTa He rapaHTMpa 1 He Mpe3ema OZrOBOPHOCT 3a eBEHTYaNHHTE MPoBAEMM CO XapaBEPOT M COQTBEPOT CO KOj KOPUCHUMKOT v KOHCTH YeayruTe Ha
£1EKTPOHCKO / MOBUAHO BaHKapCTBO.

BaHKaTa He CHOCM OArOBOPHOCT 3a EBEHTyaHaTa WTETa HaCTaHaTa nopaay 3noynoTpeba Ha CMCTEMOT 3a e-BaHKapCTBO NPeau3BUKaHa CO HEoBAACTEH
npucTan 4o onpemara koja KOPUCHHKOT ja KOPUCTH 33 YCYIWTE Ha eEKTPOHCKO BaHKapCTBo.

BaHKaTa He CHOCY OAFOBOPHOCT BO C/Ay4aj KOra HA/OTOT & OABHMEH BO CHCTEMOT Ha NAIaTeH NPOMET, a OABMBAHETO CE A0/KY Ha TPeLLKa Ha KOPUCHUKOT,
HWTY NaK 0Ar08apa 3a M3BPLLYBaHLE Ha HENPABMAHO NOMOSHETH HaNo3M,

BAXEHE, USMEHA U PACKUHYBAHE HA PAMKOBHUOT AOIrOBOP

38.
38.1.
38.2.
39.
39.1.
39.2.

Bpeme Ha Ba)kerwbe Ha PaMKOBHMOT A0rosop

PaMKOBHMOT JOrOBOP CKAYYEH Ha HEONpeAeneHo Bpeme.

PamKoBHWOT 40roBop CTanysa Ha Cna Co IEHOT Ha HEroBOTO NOTNMLLYBakbE O/ ABETE CTpaHM.

Ba)kHOCT M OGHOByBaI-be Ha NnaTteXXHa KapTu4ikKa

POKOT Ha Ba%HOCT Ha NNaTeXHa KapThyKaTa KOja Ce 13aBa cornacHo osue Onw YCNOBK € BNULLIAH Ha CamaTa KapTh4Ka.

CTpaHI/ITe Ce COrnacHu, KapTuyKata Aa ce 06HOByBa N0 aBTOMaTH3aM W baHKaTa Za M34afe HOBA KapTUYKA CO HOB POK HA BAXHOCT, OCBEH, LOKOAKY:

39.2.1.  KopucHmot 2 orkame KapTvskata 60 AeHa NPes UCTEKOT Ha HEBHHATA BAKHOCT;

39.3.
39.4.

40.
40.1.

40.2.

40.3.

40.4.

BaHKaTa npuBpeMeHO ja 6:10KMpa MAK ja MOHMILTH KapTHYKaTa.,

KopucHuKkoT € SOMMeH 3 BOAM CMETKa 33 JaTyMOT Ha BaHOCT Ha KapTuukara, KOJ € 03HaYeH Ha Camara kapTidka, 1 JOKONKY HE ,q06we J3BECTYBAHLE 3 06HoBEHa fapTnka o Kpajor
Ha MeceLor KOJ € 03HaYEH KaKO POK Ha BaXHOCT Ha KapTiyKaTta, JOMKEH € fia Ce o6pam fo baKara.

MU3meHU Ha PaMKOBHMOT A0rosop

CeKoja M3MeHa Ha PaMKOBHMOT J10TOBOP, BKYYMTENHO 1 U3MEHA Ha MHGOPMALIMMTE 33 KOPUCTEHE HA NAATEXHHTE YCAyTv, BaHKaTa Ke My ja Npeanokm
Ha KOpUCHMKOT HajaoLHa /Ba MeCeLy Npes AaTyMOT Ha NPUMEHa Ha U3MeHaTa.

BaHKaTa Ke M M3rOTBI NPEANOKEHMUTE M3MEHM BO HOCTaBHA M ceondatHa Gopma, co ynotpeba Ha pa3bupauen 360p0BH, U Ke My rM JOCTaBM Ha
KopuchukoT Bo nvcMeHa dopma Ha NocnefHaTa agpeca Ha KOpUCHUKOT, UM BO eNeKTPOHCKA GOpMa npeky NpoduaoT Ha KopUCHMKOT Ha naaTdopmata
Ha baHKaTa 33 e1EKTPOHCKO / MOBUAHO BaHKaPCTBO MY Ha APy CNOTOABEHO YTBPAEH HaulH Ha 4OCTABYBAkLE U U3BECTYBAHHE.

KopucHuKoT v npudaka nav He v npudaka NpeLnoKeHUTe U3MERN NPes LaTyMOT Ha NPUMEHA Ha U3MEHHTE U 33 NPUdaKkareTo MM Henpudakatbeto
jau3secrysa baHKata.

Ke ce cmeta fieka KOpUCHUKOT 1 NPUQATUA NPEANOMEHNUTE U3MEHY BO YCAOBUTE Ha PaMKOBHMOT A0TOBOP JOKOAKY NPeA AaTyMOT Ha NpUMeHa Ha
W3MEHWTE He ja u3BecT baHKaTa feka v 06uBa UCTUTe.
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Bo cyuaj KopuCHMKOT Aa He T NpUdaTH NPEANOKEHNTE U3MeHH, KOPUCHHMKOT MMa NpaBo Aa ro PackiHe PamkoBHUOT 4OrOBOP, Ha 6170 Koj AaTyM npea
[TYMOT Ha MPUMEHa Ha M3MeHUTe Be3 Aa NAaTV TPOLLOK MW HAZOMECTOK 33 PACKUHYBAHETO Ha PAMKOBHHOT AOFOBOP, NPH LUTO 0BMe ONWTH YCAOBU
NPecTaHyBaar a Baar CO AATyMOT Ha PacKUHYBatbe Ha OrOBOPOT OZ CTPaHa Ha KOpUCHHUKOT.

3aTBoparbe Ha NnaTeXKHa CMeTKa

baHkaTa Moxe Aaro packuHe PamKoBHMOT [,0roBop co KOpI/ICHI/IKOT KOj € NnOTpOLyBay IOKONKY cocmj6aTa Ha NapPU4HUTE CPEACTBA Ha NNaTEXHATa CMETKA
13HECYBa HyNa UNKM MMa CPEACTBA, HO HE € aKTUBHA, BO HENPEKMHAT NEPUOL 04 24 meceup.

BaHKaTa € J0/MKHa a Hanpasy 06z Aa ro KOHTAKTUPA 1 U3BECTY KOPMCHUKOT 33 MOKHOCTA 3a NPOMEHATA Ha CTATYCOT Ha HEroBaTa CMETKa BO HeaKTUBHa
CMETKa, 33 COCTOjbaTa Ha MapuyHUTE CPEACTBA HA HEA, CO KOPUCTEHE Ha CPEACTBATA M HAUMHOT HA KOMYHWKaLMja OMPeAeneHy BO 4Or0BOPOT, BO
NOCAGAHMOT Mecel NPef HACTaHYBaFETO Ha CTATyCOT Ha HEAKTUBHA CMETKA.

baHKara He moxe Aa ja 3dTBOPK CMETKaTa I0KO/IKY Ha UCTaTa Ce eBUAEHTUPAHWU HEU3BPLUEHN HA03W 1 OCHOBU 3a HannaTa.

BaHkara ro 3ap:yBa npasoto Aaro ofbue bapareto Ha KopucHUKOT 3a 3aTBOPatbE Ha CMETKaT, SOKO/IKY BO MOMEHTOT Ha NOZHECYBatbe Ha bapatbero,
KopucHmkoT ma 0bBpcky cnpema baHkata no 6uno koj 0CHOB.

Bo cAyuaj Ha packHyBakbe Ha PaMKOBHMOT IOTOBOP 1 3aTBOPAbE Ha MAAaTEMHATA CMETKA COTAACHO CO KOj HAZOMECTOLMTE 33 MAIATEKHHTE YCAYTY Of
KOPUCHUKOT Ce NpecMeTyBaaT M HannaTyBaaT Ha Pe/0BHa 0CHOBA, baHKaTa r1 HanAaTyBa HaZOMECTOLMTE BO BUCUHA KOja @ CPA3MEpHa Ha NepuoaoT
[10 PACKAHYBaKbE Ha 0r0BOPOT. lOKOAKY KOPUCHUKOT HAZOMECTOLMTE 3 NAATEXHUTE YCAYTY I NAATIN OAHANPe, BaHkaTa ima 06BpCKa Ha KopUCHUKOT
[1a My BPaTV 1N 0f, U3HOCOT Ha NNATEHWTE HAAOMECTOLY KOj @ CPA3MEPEH Ha NePUOLOT Of AEHOT Ha PACKMHYBAKbE Ha OrOBOPOT A0 NOCAG JHUOT JeH
Ha NepUOZOT 3a KOj HAZOMECTOKOT € NAATEH.

baHKaTa ro 3ajpxysa NpasoTo Ja HannaT! HALOMECTOK 33 3aTBOPakbe Ha CMETKA Ha KOpVICHVIKOT, CornacHo TapI/I¢HI/IKOT Ha baHkata, foKonky baHkata
no6apyBa PaCKMHyBatbe Ha PaMKOBHUOT L,0T0BOP NPe UCTEKOT Ha 6 MeceLl 0 AEHOT Ha CKNy4yBakbe, BO BUCKHa 0f BUCTUHCKM HanpaBEHN TPOLLOLY.

baHKaTa M npeHecysa CpeACTBaTa Of CMeTKaTa KOja € BO NPOLEC Ha 3aTBOPAtLE, COMNACHO MHCTPYKLMUTE AaAEHU O KOpMCHMKOT.

BaHKaTa MOXe /a ro packuHe PaMKOBHUOT JOr0BOP AOKOAKY KOPUCHUKOT paboTit BO CNPOTUBHOCT Ha 3aKOHCKMTE OAPE/6M 1 NPOMMCH KOV T peryaupa
3aKOHOT 33 CIpeyyBarbe Neperbe Napu v GuHaHCUPare Ha TePOPH3aM U UCTOTO MOXE [a rO Hanpasy Be3 U3BECTYBarE 1 OTKA3EH POK.

KopucHukoT Mma 0bBpcka Ha baHKaTa BeHaLI NMCMEHO [a W ja COOMILUTM CEKOja MPOMEHA KOjallTo B1 MOXKENa fa BAujae Ha BAXHOCTA Ha [OTOBOPOT.
JLLOKO/IKY He T0 CTOpY T0a, baHKata MOMe Aa eAHOCTPAHO ro packuHe AOroBopoT 6e3 0TKa3eH POK. CuTe GUHAHCMCKM M APYTY NOCAEANLM, HACTAHATM MK
KOM MOaT a HaCTaHaT 3apaay HebaaroBPEMeHO M3BECTYBAtbE 33 MPOMEHWTE, NafaaT Ha ToBap Ha KOpHCHMKOT.

MpeknHyBarbe Ha NPaBOTO HA KOPUCTEHE U OTKA3 Ha AEGMTHaTa nnateXXHa KapTu4ikKa

[lokonky KOpHCHUKOT He Ce NpUapKyBa koH oApeabuTe og 0B1e ONLTH YCAOBK U PAMKOBHHOT OTOBOP, CO LUTO NPaBM LLTETa Ha baHKaTa, baHkata uMa npaso
[1a He ja 06HOBM, BPEMEHCKM 13 ja OrpaHMuV Ui 43 ja 0f3eMe KapTHyKaTa, BE3 MPETXOAHO UIBECTYBatbE

Kaptuuata Koja baHKkaTa Ke ja npornacy 3a HeBameuka ro 068p3ysa KOPUCHUKOT Ha KapTUuKaTa WCTaTa a ja BpaTi BO baHKata BO oK 0f 5 (neT) AeHa o
NYCMEHOTO U3BECTYBakbE.

KopMCHUKOT Ma NpaBO CO MACMEHO W3BECTYBAHbE 1a CE OTKAKE OZ KapTUuKaTa, NPea 4a NOYHE UCTaTa Aa ja KOPHCTH, HO HAJMHOTY 5 (TIET) eHa N0 CKY4yBatbe
Ha [loroBopor.

Bo cnyuaj Ha OTKamysarbe 04 [l0rosopoT, baHkata Ma npaso 04 KOPUCHMKOT Aa HaNAAT! TROLLOLY 33 0A06PYBakLE Ha KapTHUKaTa,

OTKayBaHETO HA KAPTUUKATE Of CTPaHa Ha KOPUCHUKOT NOBAEKYBA AOCNEBAME HA CHTE TPOLOLM U BOBAHO HE v MCKAYYyBA 0BBOCKUTE 3a HUBHO
NOAMUDYBaHE.

KOpMCHMKOT Ha KapTuyKara ce 06Bp3yBa [ia ' NOAMUPK Cute 06BpCKI/I 04 KapTh4KaTa, CO NOAHECYBaHE Ha 63paH:€T0 3d 0TKa3 Ha KapTHU4KaTa.

Co OTKaXyBak€ Ha 0CHOBHATA KapTH4Ka, N0 aBTOMATU3aM Ce OTKaXyBaaT U AONONHUTENHUTE KAPTUYKU U KOPUCHULMATE Ha KAPTUYKITE CE LONKHU KapTUYKIUTE
[a 1 BpaTaT BO baHKaTta M4HO UK Co npenopayaHa nowTa .

MNpasa Ha baHKaTa BO 04HOC Ha AeGMTHaTa nnateXXHa KapTu4ikKa

baHKarta uma Nnpaso Aa ja OTKaXe€ KapTh4KaTa, OAHOCHO fa ro focnee LEenoCHOTO n06apyBa|-be 1 fa T aKTUBMPA MHCTPYMEHTUTE 3 HanaaTa Ha LIONTOBUTE,
KaKo 1 Aa ' Hannati TPOLOLUUTE KoK bu npousnerne 04 €BEHTyaHaTa Hannata Ha A0ATOBUTE, 3a WTO NUCMEHO ke 1o u3BecTH KOpVICHVIKOT €0 Koe Ke ro
NOBMKa BO POK 04 15 fieHa Aa nocranu no O6BpCKMTe KOW NPOU3NETyBaat 0f OBKE Onw YCNOBK, BO CAELHUTE CNy4an:

er,qmocnoco6|-|oaa Ha KOpVICHVIKOT € BO ronema Mepa B/IOLWEHa, NO OLEHKa Ha baHKata;

KopuCHVKOT Kaj Zpyrvt SOBEPUTENM MMa HEU3MUPEHU 0OBPCKM MO MO KOj OCHOB, BO M3HOC KOj He € CnocobeH Aa ro MiiaTv NOZOAT BPEMEHCKM NEpUOz
OAHOCHO € NPE330MKEH;

Ha KopuCHUKOT My Ce CMEHWA CTATyCOT 0/ BPabOTEH BO HeBPabOTEH,
Ce yTBPAM A€Ka 4OCTABEHATA aAMMHUCTPATUBHA 3a6paHa Ha KOPUCHUKOT e HeBanMaHa;

KOpVICHVIKOT [la/ HETOYHW NOAATOLM BO CKNY4EHUOT ,U,OI'OBOP;

19



43.7.
43.8.
43.9.
44,

44.1.

44.2.

44.3.

44.4.

44.5.

45,
45.1.

45.2.

45.3.

45.4.

KopuCHMKOT HaBPEMEHO He v NOAMMPYBa 0BBPCKHTE, N0 BYAO KOj OCHOB, 04 0BHe ONLUITH YCAOBH;

KopMCHUKOT He v NpvjaBu NPOMEHMTE Ha aAPECUTE Ha NOCTOjaHOTO MECTO Ha MUBEEHE OZ IMYHATA KapTa BO POK 0Z 3 paboTHy AeHa.
Kopuchikor Ha Kapruukata ce 00Bp3yBa BEAHAL MO MPHEMOT HA M3BECTYBAETO OF MDETXOLHMOT CTaB @ vl MOAMMPH CUTE OOBPCKY Of KapTUUKaTa.,
Nocneanum oa packMHyBawe Ha PamKOBHMOT aorosop

PaCKMHYBAtbETO Ha PaMKOBHWOT ZI0rOBOP 1 3aTBOPAHHETO Ha NAATEXHaTa CMETK € 663 HAZOMECTOK 33 KOPUCHUKOT, OCBEH ako PaMKOBHWOT Z10r0BOp € Ha
Cif1a BO NEPUOZ, NOKPATOK Of LIECT MECELy,

[LokoAKY PaMKOBHYOT 10TOBOP € Ha CAia BO MEPHOZ MOKPATOK OZ LWECT MECELIM, HAAOMECTOLIMTE 33 PACKHYBaHbE Ha PaMKOBHMOT 0TOBOP ¥ 3aTBOPAHETO
Ha NNaTe)HaTa CMETKA Ce BO BUCMHA Ha BUCTMHCKA HaMPaBEHWTE TROLOLY Ha baHKara,

Bo cnyyaj Ha packiHyBarbe Ha PaMKOBHMOT /10TOBOP W 3aTBOPAHE HA MAATEMHATA CMETKA COTACHO CO KOj HAZOMECTOLMTE 3a MAATEMHMTE YCAYTU 0f
KOpMCHUKOT Ce MpecmeTyBaaT uau HannaTyBaar Ha PejioBHa 0CHOBA, baHKaTa v HarnaTyBa HAZOMECTOLMTE BO BUCHHA KOja € CPa3MepHa Ha NepuooT 40
PaCcKMHYBakbe Ha JOr0BOpOT.

[lokonky KOpUCHMKOT HAZOMECTOLMTE 33 MAATEKHUTE YCAYTM TV MAATUA OAHaNpes, baHKaTa Ke My Bpatv Ha KOPUCHMKOT fIen 04 M3HOCOT Ha nnateHuTe
HaOMECTOLY KOj € CPa3MEPEH Ha NEPUOZOT O/ AEHOT Ha PackMHYBake Ha AOroBOPOT 40 MOCAEAHMOT AEH Ha NEPUOZOT 3a KOj HaAOMECTOKOT € NAaTEH.

Co NPEHOCOT Ha NapUYHUTE CPEACTBA Ha EBUAEHLMCKATA CMETKA CO nocebHa HameHa He NpecTaHyBa NPaBOTO Ha CONCTBEHOCT HajJ NapuU4HUTE CPEACTBA Ha
KOpI/ICHI/IHOT, BKI'IyLIyBajRI/I 1] I'IOA06I'IMLLVIT6 Ha NPaBOTO Ha CONCTBEHOCT U APYrTe NPaBsa LWTO NPOM3NEryBaat 0/ CONCTBEHOCTA.

MNpasa Ha baHKaTa

BakKata MOMe /1 0 packMHe PaMKOBHYOT IOT0BOP CKAYYEH Ha HEOMPEE/IEHO BPEME CO M3BECTYBAkE HAJMa/IKY [1Ba MECELIM NPE/ ACHOT Ha PaCKMHYBarbe
Ha PAMKOBHYOT 0roBop. 0Ba He Ce NPUMEHYBA Ha HEeaKTMBHITE NAATEXHM CMETKM v BAOKMPAHHTE NAaTEXHM CMETKY. BaHKaTa e JO/KHa BeAHaLL N0 UCTEKOT
Ha POKOT 3 r0 PackwHe JOTOBOPOT M A ja 3aTBOPU NAATEMHaTa CMETKA, a AOKOAKY Ha NAATENHATA CMETKA VMa NO3UTUBHO CAngo Aa M npeHece
NapUIHUTE CPE/CTBA HA eBUACHLIMCKA CMETKA CO NOCeBHa HAMEHa v He CMee 4 MPECMETYBa i HanAaTyBa Bun0 KakBM HaZOMECTOLM 3a OAPXYBabE Ha
eBHEHLIMCKATa CMETKA.

baHkaTa MMa NpaBo BO CeKoe Bpeme Aa ro packuHe PaMKOBHUOT AOr0BOP be3 oTkaseH PPOK, CO NUCMEHO M3BECTYBaAHE A0 KOpMCHMKOT, [IOKONKY KOpI/ICH MKOoT
NpekpLysa buno KOja op,pep,ﬁa 0Z PaMKOBHVOT S,0r0BOP ¥ OKOAIKY HE I MOYMTYBA NPUMEHAMBHTE NO3UTUBHI 3aKOHCKM W NOA3aKOHCKW NPONMUCH.

KOpI/ICHI/IHOT 11 BO [1BaTa NPETXOAHO HABEAEHU CaydYan € JO/KEH BO LENOCT fia ' NOAMUPK cuTe 06BpCKI/I KOW Npom3nerysaar o PamKkOBHUOT J0roBop,
HaCTaHaTW 10 AEHOT Ha HEroBO PaCKMUHYBaHbE.

PamKoBHMOT ZLOrOBOP NPECTaHyBa Ja NPpou3BesyBa npasHo AEjCTBO CO A€HOT Ha 3aTBOpAtbE Ha CMETKaTa.

X. JINYHN NOOATOLMU, AXXYPUPAGE, NENOBHA TAJHA
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O6paboTKa Ha IMYHUTE NOAATOLM

KopucHMKOT co cknydyBatbe Ha PaMKOBHIOT f0roBop ce cornacysa bankara aa rv cobupa u 06paboTyBa HeroBuTe MUHY NOAATOLW CO LieN CNPOBEAYBatbe
Ha oApesbuTe Ha PaMKOBHMOT OTOBOPOT, COTMACHO €O 3aKOHOT 33 3aWTMTA HA JMYHUTE NOAATOLYM, MOA3AKOHCKUTE aKTU W MPUMEHAMBUTE
WHTEPHM aKTW Ha baHKaTa.

KopucHUKOT e 3ano3HaeH v COTNiaceH 3a CuTe Npaga v 0BBPCKM COTNACHO 3aKOHOT 3a 3alTUTA Ha IMYHMTE MOAATOLM M NOA3AKOHCKA aKTH, KaKO ¥ CO
uHdopMmaLuuTe o4 MoAUTUKATA 33 NPUBATHOCT U TPUHLMNMTE U HAYMHOT Ha 06PaboTKa Ha IMYHWTE NOZATOLM BO COTMIACHOCT CO 3aKOHOT 33 3alUTTA Ha
MM4HM nogatoum Ha Kanutan baxka Al Ckonje, 0bjaBeHi Ha Beb cTpaHata Ha KanuTan baHka AL CKonje 1 noTBpAYBa AeKa 3a MCTOTO Ce 3ano3HaeHy U
COTNIaCHM 1 HeroswTe OBAACTEHY ML 3a paboTa co nAaTeKHa CMeTKa.

3apagy nocTanysatbe My CMPEYyBatbe, CTPara U OTKPUBAtbe Ha M3Mamy MOBP3aHY CO MAATEXHUTe yCnyrv baHkata BpLy 06paboTKa Ha MMuHwTe
nogarouy 6e3 cornacHoCT Ha MLETO KO € NPEAMET Ha NOCTaNKaTa.

Bo cnyyaj kora KOpHCHMKOT Hema A r CIOAEN COOABETHMTE M4HM NIOAATOLW CO baHKaTa, baHKata Hema Aa Moxe Aa v 0be3beau Hej3uHMTE NaTemHu
YCAYTM Ha KOpCHHKOT.

baHKata cobupa M 06paboTyBa MOBEKE KATErOpWM Ha AMYHM MOZATOLM 33 KOPMCHWKOT, KAk W 3a HETOBWTE 3aKOHCKM 3acTanHuuy 1 OBAACTEHM
/MUa 33 paboTa o NAaTEXHa CMETKA, BO BOCKA CO MAATEMKHHUTE yCAYr WTO My v 06e3beyBa Ha KOpUCHUKOT, a ce 06Bp3yBa Aa rv cobupa 1 obpabotysa
€aMo NOTPeBHUTE AMYHYM MOAATOLM 33 UCMOAHYBAHE HA LEAUTE 33 KOW Ce CobupaaT. JIuyHuTe nogaToum Kou ru 0bpabotysa bankara ce:

Moaatouy 3a WAEHTUTETOT M KOHTAKT: WMe, Mpeaume, EMBI, AaTym Ha pafabe, aApeca Ha MBEEHE, EAMHCTBEH MaTuyeH Bpoj Ha rparaHUHOT,
TenedoHcKM 6poj, agpeca Ha e-nowwTa, 6poj Ha IMYHA KapTa, BPOj Ha NaTHWYKa MCMpasa, GOTOrpaduja Ha KAMEHT, CKEHMpaH MOTMKMC, AOKOMKY e
NPUMEHAVBO UTH,;

MoaaToy 3a cocTojbata Ha CMeTKaTa/uTe Ha KOPUCHUKOT: MHAOPMaLWY 3a OLAMBI U NPUAMBM Of CMETKATA, TOOLIOLM, AAHOLM, AOATOBM UTH,;
Mogatouy og [loroBopoT: NOZATOLY KOV Ce NoTpedHY 3a 06e30eyBarbe Ha NAATEXHM YCyTv Ha KOPUCHUKOT Of CTPaHa Ha baKara;
MogaTowy 3a 0AHECYBAHETO Ha KOPUCHWKOT: KaKO I KOPUCTH YCAYTUTe 0Z BaHKaTa, BKAYYBajku TV ¥ THE MO eNEKTPOHCKM NaT (Be6 CTpaHaTa M MobuIHaTa
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anauKkauuja);

46.10. TeXHWYKM NOZATOLM: YPeau 1 TEXHOAOMMja WTO M KOPUCTU KOPMCHUMKOT BKAYYYBajkK Ha HerosaTa IP agpeca, NOZATOLM 3a NaMeTHUTE ypes,
KOOPAMHATH, MOBUAHA MPEXa UTH.;

46.11. MoZaTowy 33 KOMyHWKaLMja: Ha KOj HauuH baHKkaTa KOMyHMLWpa co KOPUCHUKOT Npeky 0duLmjanHa 1 BepbanHa KOMyHUKaLMja;

46.12. Jlpyrv noAaToLm Bo BPCKa CO HAYMHOT Ha KOPUCTEHE Ha NAATEXHMTE YCAYTY OZ CTPaHa Ha KOpUCHKKOT;

46.13. MoJaTouy 3a COFMACHOCT: CEKOj BUA, HA COTNAacHOCT MaM mpedepeHLM aaneHu of KopuchukoT A0 baHkata (BKydyBajku M nogatouy 3a
npedepeHLy Ha KOpUCHUKOT 33 HAUMHOT Ha KOMYHMKaLWja Co baHKara).

46.14. baHKaTa v 4yBa IM4HMTE NOAATOLY Ha KOPUCHUKOT AECET FOAMHM NO MCTEKOT Ha KaneHAapCKaTa roAuHa BO Koja NpUCTanuna 40 IMYHUOT NOAATOK.

46.15. Mpy UCNONHYBatbe Ha 00BpCKMTE 0 [loroBOPOT baHKaTa MOXeE Aa I 00eN0AEHM IMYHUTE NOZATOLM Ha KOPUCHUKOT Ha PasnuyHM AaBaTenu u
f06aByBaYM Ha yCayrv Ha baHKaTa Ha HAYMH U COMMACHO NPONMCUTE 33 3aLLUTUTA Ha IMYHWTE NOZATOLM,

46.16. KopucHUKOT ce cornacysa v ja oBnacTysa baHkata Ja MOMe [a TV NpUKaKyBa HEroBWTE NMYHM NOZATOLM KaKO M BpOjoT Ha Herosata
NAaTeXHa CMeTKa BO baHKaTa Ha TPETM MLa, CO LieN BpLUEHbE NAakatba KOH TPETW ML NPEKY CUCTEMOT Ha eNeKTPOHCKO/MOBUAHO BaHKapCcTBO Ha
baHkara.

46.17. 3a noBeKe MHOOPMALMM BO BPCKA CO 00PaboTKaTa Ha IMYHYM NOAATOLM OF CTPaHa Ha baHKaTa Be ynatysame Ha MoAMTMKA 3a NPUBATHOCT Ha
BaHKaTa Koja e 06jaBeHa Ha Beb CTpaHaTa Ha baHKaTa 1 0CTanHa BO MOAPYKHUUWTE Ha baKata.,

46.18. (068pcka Ha KOPUCHUKOT 33 ayppare Ha NoAaToLuTe

46.19. KopucHukoT ce 06Bp3yBa 3a CuTe MPOMEHM BO aZPECHUTE U KOHTAKT NOZATOLMTE, MPOMEHM MOBP3aHH CO PADOTERETO CO CMETKATa, MPOMEHa Ha

OB/acTeHuTe /miia 3a paboTa CO NAaTEMHa CMETKA M CUTe APy NOAATOLM KOM KOPMCHUKOT 1 JOCTABMA MDY CKAYUYBaFbETO Ha PaMKOBHUOT AO0BOP U/uam
B0 AnAMKaLjaTa 33 MAEHTUOUKALMja/axypUpatbe Ha baHKata NMCMEHO fa ja u3BecT baHKata BeHall, HO He MoJowKa 0f 3 (Tou) feHa 0/ JEHOT Ha
HACTaHyBaHETO Ha MPOMEHHTE.

46.20. Bo cnyyaute Kora Kaj KOPMCHMKOT Ce HaCTaHaTV CYWTUHCKM MPOMEHM COMACcHO MPETXOAHMOT CTaB, KOPUCHUKOT € ZOMKEH 3 MOMOAHM HOBa
aNAMKaLyjaTa 3a WAEHTMOUKALMja/aypupatbe Ha banKata (GU3MuKko Auue), a Ha Gapawe Ha baHKata 4a AOCTasu U AOMOAHMTENHA noTpebHa
[OKyMEHTALMja COrIACHO UHTEPHWTE NPOLIEAYPY M aKTTE Ha baHKaTa.

46.21. CTpaHwTe Ce COrNIacHM OKOMKY A0jAe AO NPOMEHA Ha KOHTAKT NOAATOLMTE KoM KOPUCHMKOT I JOCTaBUN  MpU  CKAYYYBAETO HA  PamKOBHMOT
[OTOBOP  W/MAM  BO  AnAMKaUMjaTa 33 WZEHTVIOMKALMa/amypUpatbe Ha baHKata MM 40jae A0 NPOMEHa Ha NOCNEAHUTE KOHTAKT MOAATOLM KOM
KopucHuKoT v focTasun Ha baKata, a 3a NpOMeHaTa He ja u3BecTun baHkaTa BO POKOT NpeaBMaeH BO 0BOj YAEH, CEKO M3BECTYBaHe MOBP3aHO CO 0BME
Onwv ycnosy of bankara 10 KOPUCHUKOT Ke Ce CMETa 3a YPeAHO AOCTABEHO.

46.22. [lokonky KopucHUKOT e HepesupeHT BaHkata Ke ja 6A0KMpa CMETKaTa AOKOJKY HEPE3MAEHTOT He ja 0besdbeay noTpebHata AOKyMeHTaLWja 3a
aKypUpatbe Ha NoAaTOLMTE (BEHALL NO MCTEKYBAETO HA POKOT Ha BAiHOCT Ha NaTHaTa UCMPaBsa BP3 0CHOBA Ha BAeYKa NaTHa CnpaBa), Kako U BP3 OCHOBA
Ha OZYKa Ha CYZ WAV APYT HAZNEKEH OpraH, KOM Ce OHECEHM BP3 OCHOBA Ha 3aKOH.

46.23. Mopaay noTpedata 04 aKypUpare Ha AOKYMeHTaLMjaTa BO baHKata, KOPUCHUKOT PE3UIEHT € AONKEH HajManky eAHall BO TEKOT Ha 24 meceuy, a
KOPMCHWKOT HEPE3UAEHT HajMafKy eAHaL BO TEKOT Ha 12 (ABaHAECeT) MeceU MM BO APYT POK 3a Koj Ke ro u3secTv baHkata, Aa M aKypupa cBowTe
nogatouuTe 04 AnAMKauwjata 3a MAEHTUOMKALMja/aKypupare Ha baHkaTa (OMWYKO AwLE) M A4a AOCTaBM Ha baHKata cOOgBETHa JOKYMEHTaLuja
COrNIaCHO MO3UTMBHUTE 3aKOHCKW M NOA3AKOHCKM NPOMUCH U UHTEPHHUTE aKTH Ha baHKarta.

46.24. BaHKata ro 3agpyBa nNpasoTo oz KopucHUKOT a nobapa Aa ja AOCTaBM AOKYMEHTALWMjaTa ¥ BO NOKPATOK POK 04 POKOT YTBPAEH BO MPETXOAHMOT
CTaB.

46.25. [lokonKy KOpUCHWKOT He ja aKypupa AOKyMeHTalMjaTa BO POKOBWTE npeasuAeHM Bo 0BMe ONLITY YCAOBM CMETKATA CTaHyBa OrPaHKYEHa CMETKa
NPeky Koja He MOXe Aa Ce BPLUM NAaTeH NPOMET, C& A0 aKypupatbe Ha NoTPeOHaTa JOKYMEHTaLMja.

46.26. KopvcHUKOT Npesema LeAOCHa OATOBOPHOCT 33 610 KakBU QMHAHCUCKM M DYV NOCIEAULM M EBEHTYA/HATA LTETA KOja MOKE Aa HacTaHe Kako
PE3Y/TT Ha HENOYMTYBakE Ha OBBPCKWUTE 3a U3BECTYBALE 33 HACTAHATU IPOMEHH, KaKO M KaKO PE3Y/ITaT Ha HEMOYMTYBatbE Ha 0OBPCKMTE 32 AKypUPare Ha
NOAATOLNTE COT/IaCHO 0BOj YEH, My LTO BaHKaTa HEMa Za CHOCU HUKaKBa OATOBOPHOCT.

47. BaHKapcKa u penoBHa TajHa

47.1. ,U,OKYMEHTVITE, nogarouure VI/W]M VIHd)OpMaLI,I/IVITe CTEKHATX NPX BPLIEHETO HA NMAATEXHUTE YCAYrM NOBP3aHWU CO NAATEXHUTE CMETKK VI/WWI o
NNATEXHUTE TPAHCAKLUK BO BPCKa CO OBOj [Jloroop npeTcTasysaar 6aHKapCKa 0HOCHO AeN0BHa TajHa COrNIacHO 3aKOH ¥ baHKaTa e JoMXKHa a M vyBa
BO TajHOCT 1 CO HUB fia noCTanyBa BO COrNacHOCT CO o,u,pep,6MTe 04 3aK0HOT 33 6aHKMTE, 3aKOHOT 33 NAATEKHN YCNYrv U NNaTHA CUCTEMU U APYTY 3aKOHK
A NPONKCK KO CE NPUMEHYBAAT Ha pa60TEH:ETO Ha baHkara.

47.2. 3apa,q14 3alUTWTA Ha CBOMTE MHTEPECK, KOPVICHVIKOT € 0/IKEH KaKO CTPOro LOBEPNUBKM [id M 3aLUTUTL U YyBa CUTE NOAATOLM NOBP3aHKM CO p360TEI-beT0 o
HeroBara niaTexHa CMeTKa Bo baHKaTa v ycayruTe NOBP3aHM CO UCTATa LUTO MY T o6e36e,u,yBa baHKata.

47.3. baHkaTa He 0frosapa 3a 6110 KaKBa LTETa KOja MOMe [ HacTaHe 33 KOPUCHUKOT Kako pe3ynTar Ha HeNOYMTYBakETO Ha 068pCKI/IT€‘ Ha KopucHuKoT 3a
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YyBatbE Ha TajHOCT.

47.4. KopuCHUKOT, HETOBMTE 3aKOHCKY 3aCTaMHMLY, W HerosuTe OBAACTEHM LA 33 PaboTa cO NNaTeHA CMETKA, CO CKNY4YBAETO Ha PaMKOBHUOT 0rOBOD,
C10OOZHO W U3PEYHO, ja W3jaByBaaT CBOjaTa BOAja M aBaaT COTNACHOCT Ha baHKaTa fa M KOPUCTM NOZATOLWTE KOW Ce CMETaar 3a AeN0BHA TajHa Kako U
CUTE JOKYMEHTM, MOZATOUM M MHOOPMALMM KOM Ce CTEKHaTM Npu BpLEHE Ha OaHKAPCKM M APYTY GMHAHCMCKW aKTWBHOCTY OLAHOCHO KOM
MPETCTaByBaaT baHKAPCKA TajHa 1 4a M OTKPUBA UCTUTE HA TPETU /1ML CO LIEN aKyPUPatbe Ha HannaTa, Kako 1 a rv OTKPUBA UCTUTE Ha APYT TPETU inua
BO COTNIACHOCT CO NPUMEHAMBHTE 3aKOHM.

XI. NPABHA 3ALUTUTA HA KOPUCHUKOT

48. MpasHa 3awTunTa Ha KopucHukor

48.1. [lokonky KopucHuKoT cMeTa Aeka baHkaTa He ce MpuapKysa 40 0APEA6UTE 04 AEN TPETH OZ 3aKOHOT 33 NAATENKHM YCAYIM U NATHY CUCTEMM (KoM Ce
OfHeCyBaaT Ha bapatba 33 MHOOPMUPAFHE 3a MAATERHM YCAYTM) UM A0 OLPeAOHUTE 0F e YETBPTU OZ 3aKOHOT 33 NAGTENKHM YCAYA A MAATHY CUCTEMN
(Kom Ce 0fiHECYBAAT Ha NpaBaTa v 00BPCKWTE BO OAHOC Ha 1aBAbETO W KOPUCTEHETO Ha NAATEKHM YCAYTH), KOPUCHUKOT UMa npaso:

48.1.1.  JanogHece npurosop Ao bankara; Moseke UHGOPMALMY 33 0Baa NOCTaNKA Ce AOCTANKM Ha BeD CTpaHaTa Ha baHkaa . baHKaTa ke OA0BOpH Ha MPUTOBOPOT Ha HaUMH Koj €
CNOroADEHO YTBPAEH 33 KOMYHHKALYa 80 pok 04 15 paboTHi fieHa 0 AEHOT Ha NPHEMOT Ha NPWOBOPOT, OAHOCHO, MO UCKAYHOK, KO HE MOXE T0A Aa F0 CTOPY NOPALM OMPaBAaHH
MPHYMHM HBABOP O HEj31Ha KOHTPONa, HajfloUHa B0 POK 0Z 35 paboTHM AeHa Of AEHOT Ha NPUEMOT Ha NPUTOBOPOT.

48.1.2. (T30 e MOAHeCe NpuioBop A0 BaHKaTa WM APy 3aMHTEPECUPaHM CTPaHK, A3 MofHece nonnaka 4o HapogHa Oanka Ha Peny6nuka Cesepia MakedoHva, Kato opran
HAANENEH 33 BOLUEHDE Ha HA30p HA DaHkata, COTMACHO €O oppentwme 3a nomnaka A0 HapogHata Dadka Of 3aKOHOT 33 MAGTEAHM YCAYIVM MAGTHW CUCTEMM: MAW

48.1.3.  [an0Bese BOHCYACKa NOCTaNKA 3 PeLLIaBakbE Ha CMopoBK. Tosede MHQOPMALYWK 33 0Baa NoCTanka ce AOCTankM 0ghe Ha BeB cTpaHara Ha bBankara. Taksa nocramka
MOXe f3 Ce noBede COMACHO 3aKOHOT 33 MEAVLMa NPeZ 0BAACTEHM MELUaTop. MEHUKOT Ha MeaVatopk e AOCTaNeH Ha UHTEPHET CTPaHULTa Ha Komopara Ha meZuaropu
(https://www.kmrsm.org.mk/medijatori/).

48.2. ToaHecyBatbeTo nonfaka Ao HapoaHa banka Ha Penybauka CesepHa MakeZoHwja 6aHKa, WM NOAHECYBALETO Ha DapatbeTo 3a BOHCYACKA NOCTaNkKa
33 peluaBatbe Ha CMopOBMTE W MCXOLOT Ha TakBaTa NOCTanKa, He ro UCKAyYyBa A OrpaHudyBa NpasoTo Ha KOPUCHUKOT Aa NOKPeHe Cy/cka nocTanka
NpoTVB baHKaTa npes HagnexeH cya.

XIl.  3ABPLUHMW OOPEABM

49, Bwuwacuna

49.1. baHKata He 04roBapa 3a MPEKUH Ha YCAYrUTe NP WU3BPLLYBAkbe HA NAATHUOT NPOMET M 33 NOCAEAMLMTE O HAaCTaHATUOT NPEKMH, KOj € Hajgop 04
KOHTpONa Ha baHKata, 0AHOCHO KOj € nocneauua Ha BulIa CMna U OKONMHOCTK KOW He MOXENe Aa 6I/1,ﬂ,aT npeaBUAEHHU, CNPEYEHN, OTCTPAHETU UK
u3berHaTu 0f CTPaHa Ha baHKara.

49.2. baHKarta Hema A3 OAT0BaPa NOPaAN HEMOKHOCT Aa M U3BPLLYBA paboTUTe 0Z 0B1e ONLITH YCAOBY BO CIY4AUTE KOTa HAcTanWAe 0BJeKTMBHY Npeyky 3a
BpLUEHbE HA THE PaBOTH, a KaKO TaKBM OCOBEHO Ce CMeTaaT CUTe CAy4al 1 AEJCTBM]a KOW ja OTEKHYBAAT UM OHEBO3MOMKYBaAT KOMyHMKaLWMjaTa nomery
BaKata v KoprcHKOT, a 0C0BEHO CAy4ay 1 aKTMBHOCTM KOM OTEHYBAAT UM OHEBOMOMKYBAAT BPLUEHE HA NAATEH NPOMET, NPUYMHETH CO BULA CUNa,
BOjHA, HEMMPH, TEPOPUCTUUKY aKTH, WTPAJKOBY, NPEKMH HA KOMYHUKALWMCKM BPCKM, NPECTaHYBAE Ha QYHKLMOHMPAME HA MAATEKHUTE CUCTEMM,
BKAY4MTEAHO SWIFT, KaKO ¥ CHTE APYTU CAYYam W OKOMHOCTH KOM HE MOXe Aa Ce MPUNMLAT BO BUHA Ha baHKaTa. baHKaTa ro 3a4p»yBa # NpaBoTo Ha
£BEHTYaNHU NPEKVHY BO PaBOTEHETO NPEAN3BUKAHM Of TEXHUUKM NPHYMHM Be3 nocebHa Hajasa,

50. MepoaasHO NpaBo U peluasatbe Ha CNOPOBYU
50.1. Ha osue OnwTv ycnoBM 1 Ha PaMKOBHMOT ZLOTOBOP CE NPUMEHYBAAT UCKNYYMBO 3aKOHMTE Ha Penybanka CesepHa MakedoHu;a.

50.2. CTpaHuTe Ce COTMIaCHM [eKa MECHO HAZNeHMOT cyz Bo Penybmuka CeepHa MakeZoHMja Ke vMa MCKNYYMBA Ha/IEHOCT 3a peLaBatbe Ha Crop
nomery CTpaxwTe Koj e B0 BPCKa €O Wu npom3nerysa of osue ONLUTH YCNOBY W PaMKOBHUOT 0TOBOP.

51. Npumepouun n mepoaaBeH jasuk

51.1. Osute OnwT yCAOBYM Ce M3TOTBEHU HA MaKEAOHCKM jasvK W Ha aHIIMCKW jasuk. BO cydaj Ha HeyCOr/IaceHOCT momery ABETe BEp3MM Ha OBMe
Onw ycnosu, mepodasHa Ke bude Bepaujata Ha MaKELOHCKM jasuik.

52. BneryBatbe BO cuna

52.1. Osue OnwTin yCA0BY, BKNYYMTEHO ¥ OCTaHaTaTa AOKYMeHTaUMja 0f Touka 1.4. Kou ce cocTaBeH Jen Ha PamKOBHMOT JOTOBOp BAETyBaaT BO CUAa U Ce
npumeHysaar oz 01.01.2023 roguHa.

52.2. Co feHoT Ha BNIeryBakbe BO CUNa Ha 0BUE Onwrw YCNOBYM MPECTaHyBa NpUMeHaTa Ha NOCTORYKUTE ONLUTW YCAOBM HA baHKaTa KoM Ce MPMMEHYBaaT Ha
ycayrute Kou ce npeAMeT Ha osue Onwm ycnosu.

52.3. [l0roBOpHHTE OAHOCH BO BPCKA CO AaBakbe NAATEKHM YCAYTA CKAYYEHM MPEA 3aN04HYBatbE Ha
52.4. npumeHata Ha PamKOBHMOT JOTOBOP, Ke OCTaHaT BO CMNA Y MO 3aMOYHYBaHe HA HETOBaTa NMPUMEHa, a Ke Ce CMpoBeayBaaT Cnopes 0ApestuTe o
PaMKOBHVOT AOr0OBOP ¥ 3aKOHOT 3a M/IATESKHY YCAYTU U MAGTHY CUCTEMM.
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52.5. [loroBopHwTe 0AHOCK BO BPCK CO AaBatbE NAATEMHM YCAYTM CKAYYEHU NPEA 3aN0YHYBarbE Ha MPUMEHaTa Ha PaMKOBHMOT 0TOBOP Ce COCTABEH AN Ha
PaMKOBHHOT ZOFOBOP, Ha HauMH LITO OAPEAOUTE HA PaMKOBHUOT A0TOBOP 1 AONOAHYBAAT M/UAM 1 3aMeHYBaaT AOrOBOPHUTE OAPEAOM LUTO He Ce BO
COTAACHOCT CO HEro.
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