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3A OTBOPAKE U OOPXYBAKE HA NNATEXKHA CMETKA U BPLUEHE HA APYTU NNATEXKHU
YC/ZIYTU 3A NPABHU JIULIA

BOBEZHW OZPEABU

Mpeamer

Ogvie OnwT YCOBM 33 OTBOPAtbE U OAPKYBARE Ha MAATEIHA CMETKA M BPIIEHE HA APYTY NAGTEKHM YCAYM 33 NpasHu tuua (,,0BMe OMNWITK YCNOBK“) M
ypedysaar ycnosute, mpasa v obspcrute Ha Kanwtan barka AL Ckonje (,BaHKara“) u KopucHuKoT (neduHpaH nofony) 3a MAHMTE U3BPLUYBabA HA NOELMHEYHH 1
NOCNEZ0BATEAHM NAATEMHM TDAHCAHLMM BO OBHOC Ha CAESHwTE YCAY:

0TBOPaHbE, OLPMYBAHLE U 3aTBOPAHLE HA NNaTEKHA CMETKE;

U3/aBaHbe Ha ,El,eﬁMTHa NNaTeXHa KaPTU4Ka NOBP3aHa CO NAaTENHaTa CMETKa,

YCAYTH Ha  €NEKTPOHCKO 6aHKapcwo N0BP3aHO CO MnaTeMHata CMETKa.

bankara m Hy4u yCaymTe 04 YneH 1.1 NOTOPE BO MAKET Ha KOpMCHMKOT - PE3NAEHT. KOpMCHMKOT - PE3NAEHT MOXKE [a OTBOPM M KOPUCTM NAaTEXHA CMETKA 0/BOEHO

on Apymre yeaym. Bo 1o cayda, ke ce npUMEHyBaaT caMo OHMe 0Apeatu og osue ONWITY YCAOBM NPMMEHAMBM HA YCAYTaTa OTBOpAlbE, OAPMYBAHE W 3aTBOPAtbE Ha
NNaTe)Ha CMeTKa.

BaHKara I Hygu Camo YCAyruTe Ha OTBOPaFbE, OLPKYBaIE M 3aTBOPaIbE Ha NAATEMHA CMETKa, KaKO M YCAYTMTE HA eNEKTPOHCKO BaHKapCTBO NOBP3AHO CO NAATEIHATA CMETKA Ha
KopuCHYKOT - HepesaeHr.

BaHKara rv U3BpLLYBa MAGTEMHMTE YCAYIM LWTO C& NPEAMET Ha 0BMe OMLUTH YCI0BM COTAGCHO 33A0NKUTENHKTE OAPEROM OF 33KOHOT 33 NAGTEXHM YCAYTM M MAGTHM CUCTEMM U ZpyruTe
MPUMEHAWBI 33KOHA W MPOMIMCH, BRAYUTEAHO W NPOMMCUTE O 007aCTa Ha AEBUHOTO PabOTEHbE, KaKO M COTACHO NPABUAGTA Ha MAGTHMTE CACTEMM 1 KADTHYHUTE MAGTEMHM
UEMM BO KO DaHKaTa AMPEKTHO WM MHAMDERTHO |ecTsyBa. DaHKata € [MPEKTEH YYECHHK BO CRefHMTe MAaThi cucTeMu: MaresoHCKu MHTEPBaHKAPCKM NAaTeH CucTem
(MUNC), Knupuiwky ueTepbankapcku cuctem (KUBC) u Meprauonanes kaptuueH cuctem (KACUC). MHGOpMaLWM 3a KapTHuHUTE MAGTEMHM WEMM BO KOM Y4eCTBYBa baHKaTa
Ce 0CTaNHM Ha Hej3uHata se6 crparmua( https://www.capitalbank.com.mk/) .

Osute Onwri ycnosu Ce coctased e 0f JOrOBOPOT 33 OTBOPAME / OAPKYBAME HA MAATEKHA CMETKAM BPLEHHE HA [DYM MAGTEHHA YCWYWW 33 MPasHM JML CKAYYEH
nomefy Bankata M Kopwchukot, 3agmHo co 10 forosop M co: (1) Baparbero 3a HopUCTERe Ha MAaTeMHa yenyia of Kopuckukor (xako Luto e echunvpao nogony);
(2) sameurara Opnyka 3a Tapuchara Ha HapomectouuTe Ha yenywre Lumo v 8oL Kanuran Banka Af] Cronje, 80 AEAOT Koj Ce OHECYBA Ha YCAYIMTE 33 NDaBHM /MLIA KOW C@
Mpeamer Ha osue Onwwmv yonosu; (3) MOMMHUKOT 33 MAGTEXHM YCAYIM W NAaTHW cvcTemu Ha Kanuran Bawka AL Chone, [0 OuMHyBaar PaMHOBHWOT A0T0BOP 33
nAGTEXHM Yy nomely bankara u Kopuchmkor (,,PaMKOBHMOT gorosop”).

Co 0Byte OnLLTt YC0BM Ce YPELYBA M U3LABAHETO HA KDEAUTHY NATEMHW KAPTUYKM OF CTPaHA Ha Bakkata U ynotpebara Ha uCTuTe Bp3 0CHOBA Ha NocebeH forosop nomely Barkara
u Kopwchuor.

[loKoAky €0 0fipeadHTE Ha NOCRGHUTE 0TOBOPU CKAYYEHY CO KOPUCHUKOT Ce NPEABHACHH Pa3AW4HM YCAOBM NPasa, 0BBOCKY U OAFOBOPHOCTH OF OHME LLTO C& NPEABIALHH CO 0BHE
ONUUT YCA0BH C& MPUMEHYBAaT | BawaT 0APeAOHTE 0 NOCEGHMTE OTOBOPH KOM T HyaM baHkara,

Mo CKAy4yBatbe Ha PaMKOBHHOT £0r0BOP noMery barkata M KOPUCHUKOT, BaHKaTa HyM MOKHOCT 33 0TBOPAbE HA PA3AMYHM BMZOBM CMETM €O CeUMMYHa  [OKyMeHTaLya
W HaMeHCKM  CMeTkM 33 KOPUCHMKOT, 33 KoM € noTpebHo a ce MoTnuLIe AOMOMHMTENHA AOKYMEHTAUMa YTBPAEHA COMTACHO MPOLEAYPUTE M MHTEPHUTE aKTU Ha
baHkara:

1. WHBecTUUMOHY GOHAOBH/ApYILTBA 33 YNPaBYBatbe CO MHBECTULIMOHHN GOHAOBK;
3aponKuTenHn 40BPOBOHM NEH3UCKYM GOHA0BH/APYLITBA 32 YNPaBYBAkbE CO NEH3UCKM GOHAOBM;
CvHankary;

CmeTkm 3a M360pHa Kamnata,

o > 0N

CmeTkM Ha MHCTUTYLUKX KO Ce ¢0pMVIpaHVI COrnacCHO 3aKO0H;
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6. C(TaHA4apaHM HaMEHCKIM CMETKM Ha NPaBHU AL;

7. HameHcka nnaTexHa CMeTKa 3a Urpa Ha cpeka;

8. HameHcKa nnateHa CMETKa 3a BpLUetbe MeHyBayKku paboTy:

9. OrBOpatbe Ha CMETKM 3a NPOEKTH;

10. HameHcka nnatexHa cmeTka KoHTpoaupana o bakara;

11. OrBopatbe Ha HAMEHCKM CMETKM 33 QU3NUKM N1MLA 33 AOHALMja OZ BPEMEH KapaKTep:
12. HameHcka nnatexHa cmetka CobupHa co NPeHOC Ha Cango Ha Kpaj Ha feH;

13. [lpyrv CMeTKu no bapatbe Ha KMEHTOT;

14. CmeTkv Ha npasHu CybjekTI KoM Ce BO OTBOPEHA CTeuajHa NOCTanka;

15. CMeTKv Ha NpaBHM CyOjEKTM KoM Ce BO MKBMAALM]a;

16. TpemuH Ha naTexHa cMeTka 6710KMpaHa Bo YnpasaTa 3a jaBHY NPpUX04M (NpeTxoAHa AreHuyja 3a bAoKMpaHU CMeTKM) Bo baHKaTa;
17. [pyrv CMeTKu OnpefeneHm co 3aKoH;

18. [loKymeHTauMja M CepPBUCUPAHLE HA MAATEXHA CMETKA HA MHAMPEKTHM YYECHMLM-OPOKEPCKM Kyku BO MaKeSOHCKUOT WHTepBaHKapcku
nnateeH cuctem (MMUIIC), areHTH U ApYTv MHCTUTY LMK,

AeduHnumn
Opgzennute noumu, ynotpebetn Bo 0B1e ONLTY YCIOBY FO UMaaT C/IEAHOBO 3HauEtbE:

»ABTEHTMKaUMja“ e NOCTaNka Koja My W O0BO3MOMYBA Ha baHKaTa fa [0 NOTBPAM MAGHTUTETOT Ha KOPUCHMKOT WA BAAMAHOTO
KOpUCTEtbe Ha OAPe/EH NAATEH MHCTPYMEHT, BKAYYYBajkY ja v ynoTpeDaTa Ha HEroBMTE KOPUCHUYKI CHTYPHOCHM 0Benexja;
»ABTOpPU3aLmja“e nocranka co Koja ce nposepysa 4anu KOPUCHUKOT UAM baHKata Mma npaso Aa 3BPLIYBA ONPEACEHN AEjCTBH]a;

,BaHKaTa" 3Hauu Kanutan banka Al CKomje, aKLMOHEPCKO APYLITBO OCHOBAHO COT/IACHO 3aKOHWTE Ha Penybauka CesepHa MakeZoHuja, co
ceguwre Ha yn. Hukona iyces .1, 1000 Ckonje, Penybauka CesepHa MakeaoHuja, perucTpupaHo 8o TProBCKUOT PErUCTap U PerucTapor Ha
ZApyrv npasHX uua npu LieHTpanHuor perucrtap Ha Penybauka CesepHa MakegoHuja nog EMBC 5111056 v EB:4030996254241, oBnacTeHa baHka
W aBaTeN Ha MAATEXHM YCAYIUM BP3 une paboTerbe Haa3op BpLM HapoaHata baxka Ha Peny6auka CesepHa MakedoHuja;

,baparbeTo 3a KopucTerbe Ha NaaTeXkHa ycayra“ 3Hauv bapamwe of KOpuCHUKOT 40 baHKaTa 3a KOPUCTEHE HA COOABETHA
MAATEKHA YCAYra NOAHECEHO Ha MHTEPHYW 0bpacuy Ha baHkaTa v ro ondaka bapatbeTo 3a 0TBOPatbe Ha NaaTeXHa CMeTKa 0f KOPUCHUKOT, Kako U
bapatbeTo 3a M3aaBatbe Ha AEOUTHA NAaTeXHa KapTuuKka 0Z KopUCHUKOT u/uan MpujjaBaTa 3a KOPUCTEHE HA ENEKTPOHCKM CEPBUCH BO NAATEH
npOMeT.

,b€36efHO CpeACTBO 33 eNEeKTPOHCKO noTnuwysakwe” unmu ,BCEM” npetctasysa cUrypHoceH  ypea/CPeACTBO/eHTHTET
(TOKEH, nNameTHa KapTWYKA WM  OCTaHaTW CPEACTBA/EHTUTETY 33 MAEHTMMKALMA HA MOPaKM) Ha KOj Ce YyBa ENEKTPOHCKY CEPTUHKET U
KpUNTOrpadCKM  KAy4eBM HEOMXOZHM 33 KOpUCTeEe Ha CWCTEMOT 33 e-DaHKapCTBO MAM Mak WMCTOTo  Ce KopucTy 3a
03HauyBabe/MIEHTUOMKALMjA Ha MCNPATEHNM NOZATOLM BO ENIEKTPOHCKM 0B/UK,

,AlaTyM Ha BanyTa Ha NnaTeH Hanor” e 4aTyM Co Koj baHKkata 04 HanorogasayoT 0besbesyBa NOKPUTHE 33 NAATHAOT HANOTOT HA CMETKATA
Ha [;aBaTe/I0T Ha NAATEKHM YCAYTY Ha NPUMAYOT Ha MAM HA NOCPEAHMYKM JaBaTeN Ha NAATEXHN YCAYTH;

»AeHapCKa nnateXXHa CMeTKa e CMeTKaTa KojawTo ja oApKyBa baHKata Ha Mme Ha KOPMCHMKOT 1 KOjaliTo Ce KOpUCTY 33
W3BPLLYBAtbE Ha NAATEXKHM TPAHCAKLMM BO AeHapH;

»AeBU3Ha nNnaTeHa CMeTKa”e CMeTKata KojalWwTo ja OApKyBa baHKaTa Ha MMe Ha KOPMCHMKOT M KOjalwTo Ce KOpUCTH 3a
W3BpLUYBAHE Ha NAATEXHM TPAHCAKLMM BO eeKTUBHM CTPAHCKN Napw;

»EAUHCTBEHa naeHTUdUKaLMCKa 03HaKa" e kombuHaumja Ha Byksu, bpojku uam cumbonm Koja baHkata My ja oapesysa Ha
KopucHMKOT M KOja Mpu  M3BPWYBAE HA MAaTeXHa TpaHCaKLMja 3aJO/KUTENHO Ce HaBeAyBa 3apafy HeroBa HeBOCMMCIEHa
WAEHTMKALM]A UM Ha HEroBaTa NAaTEKHa CMETKa OZ CTPaHa Ha Apyr KOpUCHUK;

»ENNEKTPOHCKA NNaTeXXHa TPaHCaKLMja“e niateiHa TpaHCaKLMja MHALMPAHA W M3BPLUEHA OHAGJH M HE BKAYYYBA MAATEXHU
TPaHCaKLMM AaZieHn BO XapTueHa GOPMa UAM MHCTPYKLMM JafEeHM NO NOLTA UAK TenedoH.



»ENNEKTPOHCKA nopaKa“ e Hi3a Ha NOZATOLM KO Ce eNIEKTPOHCKHU reHepUpaHK, UCNPaTEHK, NPUMEHN UNM 3a4yBaHU Ha ENEKTPOHCKM,
ONTUYKM UAM APYTY CIMYHM MESHYMU;

»,A3BpLUyBatbe HA NAaTeH HANOor" e HaManyBarbe Ha NOKPUTMETO Ha NAATEKHATa CMETKA Ha NAaKayoT M BOEAHO 3roNeMyBatbe Ha
MOKPUTMETO Ha NAaTeXKHaTa CMETKATA Ha NPUMAYOT, ako CMETKATa Ha MPUMAYOT Ha NAAKakETO € Kaj UCTa BaHka. AKO MPMMayoT UMa CMETKa Kaj
Zpyra baHKa, ce cmeTa Aeka baHKaTa ro U3BpLMAA NAATHUOT HANOTOT KOTa FO HaMaAWAA NOKPUTUETO Ha CMETKaTa Ha KOPUCHUKOT KOj € Nnakay u
rO MCMPaTUAA HANIOTOT 3a NPEHOC W 06e36eanna NOKPUTME 33 NPUAMB HA CMETKATA Ha NPUMAYOT Kaj ApYr AaBaTen Ha MAATEXH YCAyTY;
»A38aBatbe NNaTHU MHCTPYMEHTU" e nnaTeHa ycayra Ha baHkata Bp3 OCHOBA Ha AOTOBOP CO NAakavoT 3a 0be3bepysare Ha
MAATEH MHCTPYMEHT 3a MHULMPatbe M 06paboTKa Ha NAaTeKHUTE TPAHCAKLWMW HanPaBeHY OF CTPaHa Ha naakavoT;

,AcnpaKkay Ha eNIeKTPOHCKM NOpPaKK” e Jiule Koe Camo ja UCNPaTMAO efeKTPOHCKaTa Mopaka MAvM MopakaTa e UcnpaTeHa Bo
HEroBO UM, CO T0a LUTO NOCPEAHMKOT Ha €NEKTPOHCKaTa NOpaka He Ce CMeTa 3a MCTpaKay Ha eNeKTPOHCKaTa NopaKa;

, KOPUCHUKOT Ha nnatexkHu ycnyru” unn , KOPUCHUKOT e NpaBHO MLLE (Pe3MAEHT UAKM HEPE3NAEHT) Koe co baHKaTa Ke ro ckayuw
[JloroBopoT 3a 0TBOPaHE W OAPIKYBAHE HA NAATEKHA CMETKA Y BPLUEHE HA APYTY NAATEXHM YCAYIY 33 NPaBHAU nLa;

»KOPUCHUKOT — pe3naeHT" e npasHo uLe 0CHOBAHO 1 CO ceamiuTe Bo Penybauka CesepHa MakeZOHMja KOe UMa CTATYC Ha Pe3UaeHT
COFNacHO 3aKOHOT 3a AeBM3HO paboTerbe 1 Koe Co baHKaTa Ke ro ckayyu [oroBopoT 3a 0TBOPatE 1 OLPHKYBaHE HA NAATEXHA CMETKA U BPLUEHE
Ha ZPYTY NAGTEKH YCAYTY 33 NPaBHU NLL3;

»,KOPUCHUKOT — Hepe3naeHT" e npasHO N1LE OCHOBAHO M CO CeamwuTe Hagsop o4 Penybauka CesepHa MakedoHuja Koe MMa
CTaTyC Ha HEPE3UAEHT COTMIACHO 3aKOHOT 3a AEBM3HO paboTerbe W Koe co baHKaTa Ke ro ckayuy [oroBopoT 3a OTBOPaME M OAPKYBak € Ha
MAATEKHA CMETKA W BPLUEHE Ha APYTY MAATEKHM YCAYTY 3a NPaBHU UL3;

“KopucHMUYKO mme” e KombuHaumja Ha 3HaUM Koja e fofeneHa Ha KOpuCHWMKOT Of CTpaHa Ha baHKata M Koja eAMHCTBEHO 0
WAEHTUOMKYBA BO pamKku Ha CuCTeMOT 3a e-HaHKapcTBo.

»OBNACTeHO nuue 3a paboTa co NaaTeXKHa cmeTKa” e mue koe KOpUCHUKOT NMUCMEHO Ke To 0BNACTY 3a pacnofiaratbe co
CPeACTBaTa Ha N/aTEXHATA CMETKA Ha KOPUCHWKOT Kaj baHKaTa, OAHOCHO A3 BPIUM YBKA BO CMETKATa M/MAM [1a NOTNMILYBA NAGTHU HANO3 04
UMe Ha KOpUCHMKOT Ha WanTepuTe BO eKCO3WTYpuTe Ha baHKara;

,OBJ/IaCTEH MMATeN Ha NAaTeXHa KapTUuKa“ e pu3nyKko uue Ha koe baHkaTa, Bp3 0CHOBA Ha baparbeTo Ha KopucHuKoT, ke my
u3gape noeuHeyHa AebUTHa NNaTexHa KapTUYKa Koja Ce BOAM BO €BMAEHUMjaTa Ha baHKaTa Kako nnatewHa KapTuuka Ha KOpUCHMKOT w
Koe KopucHMKOT ro 0Bn1acTyBa Aa ja ynotpedyBa Taa NAaTekHa KapTuyKka BO MMe ¥ 3 CMETKA Ha KOpUCHMKOT.

,OBNAaCTeHO Nnue 3a e-6aHKapPCTBO" e Pu3nuKo nLe Koe KOPUCHUKOT Ke 1o 0BAACTH [a I KOPUCTM ENEKTPOHCKUTE KaHatM Of
CucTemOT 3a e-6aHKapCTBO [0 KoM My € AoZeneH npuctan Ha KOPUCHUKOT 0f CTpaHa Ha baHKaTa 3a Aa BPLM YBUA BO NAATEXKHATa CMETKA Ha
KopucHmKkoT npeky YeayruTe 3a eneKTPOHCKO BaHKapCTBO /UM 33 €NEKTPOHCKO MOTMMLLYBAE HA MAATERHM HANO3M O MME Ha KOpUCHUKOT
npeky YenyruTe 3a eNeKTPOHCKO HaHKapCTBo.

»OAPXKYBatbe Ha NAaTeXXHa CMeTKa“e ycnyra Ha baHkata 3a BOZEHE NMAaTeHa CMETKA Koja HeMa CTaTyC Ha HeaKTWBHa
MAATEXHA CMETKA, 3a 12 MOXKE UCTaTa Za Ce KOPUCTH O CTPaHa Ha KOPUCHWKOT 3a LieAIMTe Ha M3BPLUYBAHLE HA MAATERHM TPAHCAKLMK;
»fnaTexKHa cmeTKa” e cMeTkaTa KojawTo ja oApyBa baHKkaTa Ha MMe Ha KOPUCHWKOT M KOJalLTO Ce KOPWCTM 33 M3BPLIYBate Ha
MAATERHM TPAHCAKLMM;

»TNaTeXKHa TpaHCcaKumja“e BHeCyBatbe, NOBAEKYBAHbE MM NPEHOC HA NAPUYHM CPEACTBA MHALMPAHM OZ NAaKauoT WAM BO MME Ha
MAaka4oT MAM Of MPUMAYOT, HE3aBUCHO O 0OBPCKUTE KOM NPOU3NEryBaaT 04 OAHOCOT NOMEry NAaKa4oT U NPUMaYOT;

»flnaTeH Hanor“e cexkoja MHCTPYKUMja OF NAakay WA NpUMay A0 CBOJOT AaBATeN Ha MAATEXHM YCAYIY CO Koja ce 6apa M3BpLUYBatbe
Ha NAaTeXHa TpaHCaKuMja;

,Mnakay" e GM3MYKo NMLE AW MPABHO AMLE KOE MMa NAATEXHA CMETK W Ce COT/IacyBa 3a M3BPLLYBALE HA MAaTeH Hanor 0f Taa CMeTKa UM
BO C/Iy4aj KOra HE MOCTOW MAaTekHa CMETKA, GM3MYKO NMLE UAM NPABHO ML KOE aBa NAATeH Hanor;

»MNaTeH MHCTPYMEHT" e nepcoHanusupa ypea(u) u/wam 36up Ha nocTanku 40roBopeHy nomery KOPUCHMKOT 1 baHKara i Kou ce
KOPWCTaT 33 MHULMPAtbEe NNATEH Hanor;

»MNaTeXXHa KapTuuKa“e BAL Ha NAaTeH MHCTPYMEHT KOj My OBO3MOXYBA Ha MAakauoT a MHMLMPA TPaHCaKuMja co AebutHa uam

KPeAnuTHa KapTU4Ka U KOJLLITO MOXKe Aa Ce KOPUCTU 0f,




VIMaTenoT 3a f1aKkare Ha CTOKM W YCAYTM U/UAK 3a MOBAGKYBatbE 1/MAM BHECYBatbe FOTOBUHA;

»M1aTeH MHCTPYMEHT 3aCHOBAH HA KapPTUUKa“ e CeKoj NNaTeH MHCTPYMEHT, BKAYYUTENHO KApTU4Ka, MOBUNEH TenedoH,
KOMNjyTEP WM KakoB OWAO Apyr TEXHOMOWKM YPEA LTO COAPKM  COOABETHA MAaTeXHa  aniMKauMja KOWMWTO Ha  naakayor My
0BO3MOXYBaaT MHULMPakbE NAATEXHA TPAHCAKLIM]A 3aCHOBAHA Ha KAPTUUKa, @ KOja He & KPEAUTEH TpaHChep UM ANPEKTHO 3a0/KYBatbE;
»MNaTeXXHa TpaHcaKuuja co AebuTHa KapTUUKa“e nnatexHa TpaHCaKUMja 3aCHOBaHa Ha KapTUuKa, BKAYUMUTENHO M
NNatexHa TPpaHCaKUMja CO MAaTeXHa KapTWyka CO MPETMAaTa, KOjaliTo He MPeTCTaByBa MAaTeXHa TpaHCaKLMja 3aCHOBaHa Ha KPEeAMTHa
KapTHuKa, NPMLLTO 33 M3HOCOT Ha CeKOja NAATEKHa TpaHCaKUMja HanpaBeHa co ynotpeba Ha AeOMTHATa KAPTWYKa, BEAHAL MM Ha KPajoT Ha
0ZHanpeA AeduHMPaH Nepuog, Ce HamayBa cocTojbata Ha PacoNOKAMBHTE NAPUYHU CPEACTBA HA NAATEKHATA CMETKA Ha KopUCHUKOT;
,MTOKpUTKE Ha NnaTexHa cmeTKa' e cocTojba Ha NaTekHaTa CMeTKa OZ NPETXOLHMOT AeH 3roNemMeHa 3a NPUAMBOT Ha CPe/CTBa BO
TEKOT Ha IeHOT M 33 CPEACTBaTa 0A00PEHN BP3 OCHOBA Ha AOroBOP CO HaHKaTa 3a Z03BOEHOTO HETATMBHO Cando Ha CMETKATa, Hama/eHo 3a
nNakatbata BO TEKOT Ha AEHOT 10 MOMEHTOT Ha YTBP/YBakbE Ha NOKPUTHETO;

»IpyUMmau“e GusnuKko UM NPaBHO NMLIE 3a KOE Ce HAMEHETH NApPUYHUTE CPEACTBA KOM Ce NPEAMET Ha NNaTekHaTa TpaHCaKLuja;
,[1IpeMoNYEHO AOMKHMUKO CanA0" e NpeMoNYeHo NpudaKare Ha NPEYEKOPYBatbe Ha TEKOBHOTO CaNg0 Ha MAaTexHata CMETKa Ha
KOPUCHMKOT Ha MAATEXHM YCAYrM, npuiwuTo baHKata My CTaBa Ha pacnonaratbe Ha KOPUCHMKOT Ha MAATEXHUTE YCAYIM NapUYHM CPEACTBA
BO M3HOC LUTO rO HAZMMHYBa TEKOBHOTO CafZ0 Ha CONCTBEHUTE MApWYHX CPEACTBA Ha MNATEMHaTa CMETKA UAM aKo e A0rOBOPEHO 03BONEHO
MPEYEKOpYBatbe, 0 HAZAMMHYBA W M3HOCOT Ha O3BONEHOTO MPEYEKOPYBAHbE;

,MipueM Ha nnaTteH Hanor” e J0CTaByBatbe, OAHOCHO NPeaBatbe Ha MAATEH Ha/or Ha baHKaTa Ha JOrOBOPEH HauuH;

,MpndaKarbe Ha naaTeH HaNOr” e KOHCTaTUPatbe Ha YCAOBHUTE 3 PEANM3MPatbE Ha MAATHUOT Hanor. baHKaTa ro NpuMa NAaTHUOT Hanor
aKo MCTMOT e NPaBUIHO NOMOJHET, TV COAPMKM CUTE NOAATOLY LITO Ce HapaaT Copes 3aKOHOT, aKo 3a HEro e 06e36eAeHO NOKPUTUE U aKo KOH
HEro € NMPUNOMKEHa NPONMILaHa JOKYMEHTALM]a. AKO TWE YCIOBU He Ce UCMOAHETH, baHKkata ro 0A61Ba NAATHMOT HA/Or HajAoLHa CleaHMOT
paboTeH AeH Mo AaTyMOT Koj KOPUCHUMKOT ro onpeaeni 3a aTym Ha peanusaumja;

,MPEKYrpaHMUYHa nnaTeHa TpPaHCaKUMja MAM nNpeKyrpaHUYHa nJaTeXXHa ycayra“e niatexHa
TpaHCaKLMja MAM NAATEXRHA YCAYTa BO YMELLTO U3BPLLUYBAHLE, OAHOCHO AaBatbe, CaMo EAEH Of AABATENUTE Ha MAATERHUTE YCAYIY, HE3aBUCHO
3/ € Ha NNaKka4uoT UM Ha MPUMAYOT, e OCHOBaH v paboTy Bo Peny6mka CesepHa MakedoHuia;

,MIPUMay Ha eNIeKTPOHCKM MOPAKMK” e JMUE KOe ja MPUMWIO eNeKTPOHCKATa nopaka WM Nopakata e MpUMeHa BO HEroBo
1Me, CO TOa LUTO NOCPEAHHMKOT Ha e/IEKTPOHCKATa NOPaKa He Ce CMETa 3a NPUMay Ha eNeKTPOHCKATa NOpaka;

yfpudakare Ha NaaTeXXHU TPAHCAKLMU e NnatexHa yonyra Koja ja Aasa baHKata Bp3 OCHOBA Ha ZOTOBOP CO MPUMAYOT 3a
npudakarbe u 00paboTKa Ha NAATEXRHM TPAHCAKLMM, WTO PE3YATUPA CO MPEHOC HA MAPUYHK CPEACTBA KOH MPUMAYOT;

,,PaboTeH peH" e [eH Ha Koj 1aBaTe/0T Ha NAATEXKHM YCAYTY HA NAKauoT UAM [1ABATE/IOT Ha MAATEKHM YCAYTY HA MPMMAYOT BKAYYEH BO
W3BpLUYBALE HA NNATEXHA TPaHCAKUMja e OTBOPeH 3a paboTa 3a fa Ce OBO3MOMMNO M3BPIUYBAHE HA MAATEMXHAaTa TPaHCaKLMja, OAHOCHO
Nepuoz yTBPAEH CO NpaBiUnaTa 3a paboTa Ha NNATHUOT CUCTEM M CUCTEMOT 3a NOPaMHYBaHbE Ha XapTHM OZ BPEAHOCT KOj Y ONdaKa CUTe HacTaHu
33 BPEME Ha PabOTHHOT LMKAYC Ha OBME CMCTEMM, HE3aBUCHO BO KOj MEPMOA Of AEHOT M HOKTa Ce CNy4yBaaT nopamHyBakbata; PaboTeH
JeH Ha baHKaTa e CeKoj AeH Of MOHEAENHMK A0 METOK, 0CBEH CaboTa, Heaena, v HepaboTHI AEHOBM COTNIACHO MOUTUBHUTE NPOMUCH, KaKO U
[leHOBM 33 Kou baHKaTa Ke loHece 04nyKa Aieka ce HepaboTHu. PaboTHWOT AieH ce AehMHMPa M MeHyBa COracHo TEPMMHCKMOT NNaH Ha baHKara.
Bo KOHTEKCT Ha 1aBatbeTO Ha YCAYIM Ha eNEKTPOHCKO BaHKapCTBO, Kako paboTeH [IeH MOXKe Aa Ce CMEeTa 1 CaboTa;

,PedepeHTeH peBU3eH Kypc“e [eBM3EH Kypc KOj Ce KOPUCTM Kako OCHOBA 33 MPECMETYBate MK KynyBatbe MU
NPOAABake Ha CTPAHCKM MAATEXHY COEACTBA M KOJLUITO r0 CTaBa Ha pacnoarake baHKata uim KojuTo MOTEKHYBA Of jaBHO AOCTaNeH U3Bop;
»PedepeHTHa KamaTHa CTanKa“ e kamaTHa CTarnka Koja Ce KOPUCTM Kako OCHOBA 3a CEKOE MPECMETYBAkbEe Ha KamaTa M MOTeKHYBa
Of jaBHO JOCTaneH W3BOP W Koja MOXe Aa bue NpoBepeHa Of ABETe AOTOBOPHM CTPaHM Ha OrOBOPOT 3a NNATEXHM YCAYTH;

,CNCTeMoT 3a e-6aHKapPCTBO" NpeTcTaByBa CUCTEM 33 €NEKTPOHCKA pasMeHa Ha MHGOpMaLmu nomery baHkaTa U KOpUCHUKOT npeky
WHTEPHET CTPaHaTa Ha baHKaTa 3a eNeKTPOHCKO BaHKAPCTBO 3 NPABHM LA MW NPEKy anauKaLMja Koja ce MHCTaAMpa Ha MobUAeH TenedoH Ha
KopucHuKoT Bo baHKaTa 3apaav pacnonararbe Co CPeACTBATa v OAPXKYBakbe Ha NAaTeKHaTa CMeTka Ha KOpUCHMKOT Kaj baHkara;

“TajHa nNo3MHKa" e KoMOBWHALM]a Ha 3HALM Koja e ZOAeneHa Ha KOPUCHUKOT 0f CTPaHa Ha baHKata uan KopucHUKOT cam ja onpegesnysa
KaKo TaeH N0AaToK HeONXOAeH 3a Kopuctere Ha bCEM.

“TaeH Kayy” e 361p Ha NOAATOLY BO ENEKTPOHCKM 06MK HEONXOAEH 3 QOPMUPAHLE HA ENEKTPOHCKM NOTAMC

»TapMPHUKOT Ha BaHKaTa" 3Hauv Baeykata O4NyKa 3a Tapudata Ha HAZOMECTOLMTE Ha ycayruTe WTo v Bplum Kanutan baxka Af
Ckonje.

,TPAeH HANOr"e WHCTPYKUMja AaZeHa 04 NAaKayoT Ha AABaTeNOT Ha MAATEXHW YCAYTY KOJalLTO ja OAPWKYBA MAaTeXHaTa CMeTKa, 3a
W3BPLLYBaHbE HA KPEUTHU TPaHCHEpH BO PEAOBHYM BPEMEHCKW UHTEPBAAW AW HA OBHANPEA, YTBPAEHM AaTyMK;

»YCNYIN Ha eNeKTPOHCKO 6aHKapCTBO" Ce NNaTeXHN YCAYTM BO NIATHMOT NPOMET BO 3eMjaTa M BO CTPAHCTBO KOMLITO baHkaTta My
ru 06e3besyBa Ha KOPUCHMKOT BP3 OCHOBA Ha CKAYYeH AOTOBOP, a MpeKy CucTemoT 3a e-BaHKapcTBo, M T0a: YNAATU/MCNAATH Ha CPEACTBA 04
MAaTeXHa CMETKA, YBMA W Clefete Ha COCTojfata Ha MAaTelHa CMeTKa, W3BOA OZ NPOMETOT Ha MAaTeXHaTa CMeTKa; NoJaToum BO
(TaHAapAM3vpaHa Gopma 3a pasmeHa CO COMCTBEHM amMKaLyy; Kynompoaamba Ha AeBM3M (LEBU3EH nasap) v MpUMatbe W Mpakatbe Ha
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W3BECTYBabA.
»YCnyra 3a gaBarbe MHGOPMaL MK 32 NAATEKHUTE CMETKM e OHIH YCIya 33 Aasatbe 36MPHH UHOOPMALIM 33 eHa Wi noseRe
MAATEHK CMETKM Ha KOPUCHHKOT WTO Ce OAPXKYBAaT Kaj baHKara;

,,FATCA cTaTyc” “ma aMLg Kaj Koe Ke ce YTBPAM NOCTOEHE Ha Koja 010 MHAMLMIA NOPaAM Koja Ha TOA JIMLE Ke ce MpUMeHYBa [laHouHMOT
3aKOH 3a CTpaHcku cmeTku (Foreign Account Tax Compliance Act) Ha CoeguHetwte AmepuKkaHcku [pwasu uuja Uen e Aa M Clpeuu
JLaHoyHuTe 068p3HMUM 04 CoeauHeTHTe AMepUKaHCKM [pikaBu Aa U3OErHaT AaHOUM CO KOPUCTEHE HA CTPAHCKW CMETKM. TEKCTOT Ha 3aKOHOT e
[OCTaneH Ha WWw.irs.com.

MNNATEXXHA CMETKA

3.1

4.1.

4.2.

4.3.

4.4,

4.5.

5.1
5.1.1.
5.1.2.

5.1.3.

5.2,

5.3.

5.4.

5.5.

5.6.
5.7.

Buz Ha nnaTexHa cMeTka

Moz ycnoswTe 0 PaMKOBHYOT 40r0BO, baKata My 0T8apa Ha KOpUCHWKOT [leHapcka naaTexHa cMeTka i/ [leBu3Ha naaTexHa CMeTKa, Ha Koja ke
(e BOAAT (EBMAEHTMPAAT) AEHAPCKW OAHOCHO AEBM3HW CPEACTBA (CPEACTBA BO CTPAHCKA BanyTa) W MpeKy Koja Ke ce BpLAT: Hannatv U nnakakba Co
HEPE3WAEHTM W PE3NZEHTH; NPEHOC Ha CPeACTBa OA/HA AEBU3EH/NEHApCKW [ENO3uT, OA/HA APYIVi NAGTEMHM CMETKM; YNAGTA W MCIAATH BO
QEKTMBHY CTPAHCKY M AOMALLHY Napy, COMMIacHO 3aKOHOT 3a ieBU3HO PaboTetbe, 3aKOHOT 3a MAATEKHM YCAYTY W AIGTHI CUCTEMM U APYTUTE NO3UTUBHM
33KOHCKY W MOA33KOHCKW NPOMMCH; U APYTA CO 33KOH 03BONEHU 1 NPONMLLIGHW NAATEMHN TPAHCAKLMM,

MocTtanka npep, oTBOpakbe Ha N1aTeXHa CMeTKa

Bakkara ke My Aage Ha KOPUCHKOT, JOBOJIHO BpeMe Mpej UCTUOT Aa ce 0BBP3e CO NOHYAA WM CO PaMKOBHUOT OT0BOP, MPETXOAHM MHAOPMALMM 3a

YCNOBUTE 33 KOPUCTEHHE HA MAATEMHATE YCAYTM HA BaHKaTa 1M 33 HaZOMECTOUMTe Kou BaHKaTa v Hannaka 3a WCTUTE, HA XapTuja WAM Ha Apyr TpaeH
MeayyM, BO COFACHOCT CO 3aKOHOT 3a MAaTesHu YCyrv 1 mnathi cuctemu. Ke ce cmeta feka baHkara ja Mcnonkuna osaa cBoja 06BpCKA 3a
MHOOPMMPaAILE M CO BPauyBakbe Ha MPUMEPOK Of MPEA/IOr PAMKOBHIOT JOFOBOP KOj TM COAPMY BAKBUTE MHGOPMALIN.

[LoKyMeHTaLjaTa Koja ro COYMHYBA PaMKOBHUOT OTOBOP CE NOTNMLLYBA 1 Ce NOTBPAYBA Ha HAuMH KOj Ke ro yTBPAY BaHKkata, a BO CEKoj Cny4aj MOe Aa
NOTNVLLE CO CBOEPAYEH NOTTKC.

[lokymeHTaLujaTa Koja ro COuMHyBa PaMKOBHMOT ZOroBOP U KOja € COCTaBEHa BO ENEKTPOHCKA (OPMa, CNOPES MOXKHOCTUTE Ha baHKaTa BO NOCTanKaTa npes
CKAy4yBarbe Ha PaMKOBHMOT AOr0Bop, Ke My ce aaze Ha KOpuCHUKOT U Bo XapTueHa Gopma BO 1eN0BHWTE NPOCTOPUM Ha baHKaTa W Ha agpeca Ha
£/1eKTPOHCKA NOLUTA Koja Ke ja onpeaenit KOpUCHUKOT Wam Ha APYT TPAEH MeSNYM.

KopucHMKOT MOTBPAYBA AeKa € 3aN03HaeH CO PU3ULWMTE O KOMyHMKaUMja MPeky MHTEPHET CO HeKPUNTUPAHA eNEKTPOHCKA NOWTA U M Mpudaka
uctute. KoprcHUKOT 0470Bapa 3a AOCTAMHOCTA Ha NPUjaBeHaTa aapeca Ha enekTpoHcKa nowwta. Mo 6apatbe 04 KopucHuKoT, baHkaTa MOe Aa My u3gage
NPUMEPOK OZ AOTOBOPHATA A0KYMEHTALV]a BO XapTHEHa MY ENEKTPOHCKA (opMa.

KopucHKOT MMa MpaBo 3a BPEMETPAEHETO Ha JOrOBOPHMOT OAHOC €O baHKaTa fa r 6apa of baHKara Ha XapTvja WM Ha [Apyr TpaeH Meguym
[I0TOBOPHATE YCNOBM Off PaMKOBHMOT [JOrOBOP, KAKO M MPETXOAHWTE MHGOPMALMMTE 33 KOPUCTEHE HA MAATEMHM YCAYMH COFMACHO 3aKOHOT 33
NAGTEXHM YCAYTY M NAATHU CUCTEMM,

OTBOpame Ha N1aTeXXHa CMeTKa
baHkara Ha KopucHKOT My 0TBOpa NAaTeHa CMeTKA AOKOAKY 1 UCTIOHYBA CIeAHHTE YCA0BM:
[i2 NoAHece bapatbe 33 0TBOPAFLE Ha NAATENHA CMETKa OF KOPMCHHKOT, Ha CO0ABETEH UHTEpeH 0Bpasel; Ha baHKaTa;

it} Ja [0CTaBI I'|0Tp€6HaTa AOKYMEHTaLLMja KOJ& 0BO3MOXYBa MAEHTMd)MKaLLMJa Ha  KOPCHUKOT, HeroByTe 3acTankuy no 3aKOH 1 HeroguTe OBnactenm ama 3a pa60Ta (0
MNATEXHA CMETKa, COrNacHo NPMMEHAMBITE 3aKOHCKM U NOZ3BKOHCKM NPONMCH;

Ha Gaparbe Ha DaHkaTa 43 ™ MpWAOKM cATe NOTPEOHM MOATOLM ¥ AONOMHWTEAHA AOKYMEHTAA COTAACHO MHTEPHHTE KTV Ha BaKaTa, BKAYYUTEHO U 3 LEATE Ha
OfipeABwTE Ha 3aKOHOT 33 CnpeuyBatbe Ha NEpetbe NapH M QUHHCHpatbE Ha TEPOPU3AM U 33 LEAWTE Ha YTBpAYBarbe Ha FATCA craryc.

[lokymenTalujata notpebHa 3a 0TBOPakbE Ha CMeTKa, Tpeba 4a Bre NpeseHTUPaHa BO OPUIMHaN WA BO GOTOKOMK]a 3aBEPEHa O 0BAACTEHO AuLE (HOTap),
N LUTO BaHKaTa 3340/KUTENHO 334PKYBA NPUMEPOK Of NPUTIOXKEHATA AOKYMEHTaLIMja.

BaHkara ke MYy 0TBOPK Ha KOPUCHUKOT ieHapCKa naaTexHa cMeTka M/M}M LeBM3HA NAaTeXHa CMeTKa AOKOAKY KOopUCHUKOT ja [10CTaBN KOMNAETHATa
/J,OK‘/MEHTaLLVIja, LOKONIKY baHKata ru AO6ME cure VIHd)OpMaLI,MVI 33 0TBOPAE Ha NNATEXHATa CMETKA U NO ﬂOTpEGH M3BPLEHA aHaNM3a 0f CTPaHa Ha
baHkaTa cornacHo NpoNMCKTE KoM Ce NPUMEHYBAaT Ha pa60TEI-bETO Ha baHkara.

baHKara ro 3aflpKyBa NpaBoTo Aa ro 0A6Vle 0TBOPAHETO Ha CMETKATA be3 nputoa Aa ja HaBeAe NPUYMHATA 3d 0/J,6VIBaH>eT0.

Bo cnyyaj Ha OTBOPabe Ha NAaTeKHa CMeTKa 3a NpB nar 3a KopucHukoT, 6pojoT Ha cMeTkata ce A0BMBa CO ENEKTPOHCKa pa3MeHa Ha NOpPaKy BO PeanHo
Bpeme nomefy LieHTpanHuoT pervctap Ha Penybanka CesepHa MakesoHuja 1 bankara,

baHkata Moxe fa OTBOpH noseke NATEXHU CMETKY 33 KOPMCHMKOT, KaKO SEHAPCKM W AEBM3HM NAATEXHM CMETKA.

Co CKny4yBabeTO Ha PaMKOBHUOT 0rOBOP, baHkaTa My M35aBa Ha KOPUCHMKOT KapTWuKM 3a MaeHTMOMKaUMja 3a OsnacteHwTe smua 3a pabota co
MAATEXKHa CMETKa W TOa: OBNaCTyBatbe 3a MOAWratbe Ha W3BOAY M OBNACTYBatbE 32 MOAHECYBAHE HA NAIATHY HaN03M, KO KOPUCHUKOT e JOMIKEH Aa

6


http://www.irs.com/

6.1.
6.1.1.
6.1.2.

6.1.3.
6.2.

6.3.

6.3.1.

6.3.2.
6.3.3.
6.3.4.

6.4.

6.5.

6.5.1.
6.5.2.

7.1,
7.1.1.
7.1.2.

7.1.3.
7.2.

7.3.
7.3.1.

7.3.2.

7.4.

7.5.
7.5.1.

uyBa, Aa ™ MPUOMYBA HA YBMZ BO BaHKaTa Mpu Npesemarbe Ha COOABETHOTO AEjCTBME W /13 CE FPUMM 33 HAUMHOT Ha HMBHOTO KOPUCTEHbE.
EBEHTYaNHUTE MaTepUjanHu NOCAEAMUM KOM MOXKeE [1a HACTaHaT NOPajM HUBHO MCYE3HYBArbE MMM TYDEHE M CHOCH MCKAY4MBO KopucHHKOT. KopucHuKoT
e AOKeEH [a ja M3BECTM DaHKaTa, AOKOKY HEKOja OA W3ZAAEHWTE KAPTUYKY 33 WAeHTUOMKAUMja e u3rybeHa, 3a WTO baHKaTa Ke My AOAENM HOBa
KapTWuKa 3a WZEHTUMKALM}A, CO HasHaKa [eKa Ce paboTyi 3a yMAMKAT BaeuKa KapTUuKa.

OTBOpatbe Ha NNaTeXXHa CMeTKa Ha NPaBHO /inue — pe3uaeHT
BaHKaTa ja 0TBOpA MAaTEMHaTa CMETKA Ha MPaBHO /ML PE3MAEHT BP3 OCHOBA Ha CIEAHATA AOKYMEHTaUMja:
Baparbe 33 0TBOpakbE Ha NBTEMHa CMETKA 0/ KOPUCHKOT, Ha COOBETEH UHTEpeH 0Bpasel| Ha baHKara;

noTpedHa AOKyMeHTauyia Kja 0BOIMOMYBA WAGHTHAWKALMA Ha NPABHOTO AWMU — PESWIEHT, HETOBUOT 3aCTAMHMK MO 3aKOH M Herosure OBRacTewd /nua 3a pabora co
MNGTERHATA CMETHa;

anyra AOKYMGHT&LLMJ& (0rNaCHO MHTEPHWTE aKTW Ha batKara, NPUMEHAMBHTE NPONUCK, KaKO W NOAATOLA 3@ KOHTAKT CO NPABHOTO NULE - PENAEHT.

Mpen aa 0TBOPH CMETKA baHKaTa 3a70/MKUTENHO O YTBPAYBA WAGHTUTETOT Ha NPaBHOTO JMLIE - PE3UAEHT, HEOBMTE 3aCTANHULM NO 3aKOH U HEroBuTe
OBAacTeHM MWL 3a paboTa o NNaTEKHaTa CMETKA, BP3 OCHOBA Ha BAXEUKa OKYMEHTALIM]a 32 HUBHA IMYHA UACHTUMKALIV]A.

banKara ro YTBPAYBa MAEHTUTETOT HAa NPABHOTO IULIE — PE3UAEHT, BP3 0CHOBA Ha:

DELEHWE 33 YIWC WM TeKoBHA COCTojBa 0f TprOBCKWOT PerMcTap M- pervcrapor Ha Apyi npaskn suuanpu  Llewtpanwuor pemcrap Ha Penybwka Cesepha Makesonua,
OZHOCHO OF [Py HagneweH pemcrap 8o Penybauka Cesepa Maredonwia, B0 XapTuena QOPMA WM BO efekTHOHCK (OPMA, BAMAHO M3AAEHA COMMACHO CO
3aKOH;

aKT O/ HALIEIEH OPTaH 33 OCHOBARbE, FJOKOTIKY TIDABHOTO /WL Hema 06BPCKa 3a 3anviLyBarbe B0 PErucra,
13804 07} 32KOH, KO NPABHOTO AMLIE © OCHOBAHO CO 3aKOH,

PELLIHHE Of HAZNEMEH /A 33 OTBOPabE Ha CTeyaa NOCTanka Haj MPpaBHOTO MWL WAW WaBeCTYBarbe 04 LienpaneH Peucrap Ha Penyonuka Cesepha Maresomua fo
Bakure 33 oTBOPAFbE Ha CTedaHa NOCTANKa Haj NPaBHOTO AMLE.

BaHKaTa ro yTBpAYBA WAEHTUTETOT Ha 3aCTAMHUKOT N0 3aKOH Ha MPABHOTO JIMLLE — PE3MAEHT BP3 OCHOBA Ha AOKYMEHTALMjaTa 0Z TOYKa 6.3. norope U
[pYIY BAXEYKM JOKYMEHTY KaKO JI0Ka3 3a CBOJCTBOTO Ha 3aCTAMHUMK N0 3aKOH, KAKO M BP3 OCHOBA Ha BaXKEUKM OKYMEHT 3a MYHA UAEHTUOUKALM]A (MMuHa
Kapra, nacouu).

OBnacTeHuTe uLia 3a paboTa CO NAATENHaTA CMETKA Ha KOPUCHUKOT C& WAGHTUOMKYBAAT B3 OCHOBA Ha:

npuasa Ha OBAACTEHOTO /ML 33 pabora O MAATEMHATA CMETHa, O HETOB NOTIKC CO Koj e (G 33BEPYBaaT NAATHMTE UHCTPYMEHTH, OHOCHO MAATHUTE HAAO3M,

BAMEWN OKyMeHT 33 upewudmkauva (mwwa wenpasa) Ha OBnacteHoto Avue 3a pabora CoMAaTeMHaTa CMETHa.

OTBOparbe Ha NAaTeXXHa CMeTKa Ha NPaBHO nLe — Hepe3uaeHT

BarKata ja 0TBOPa CMETKaTa Ha NPaBHO MLE - HEPE3WAEHT BP3 OCHOBA HA CAIEAHATA AOKYMEHTaLIMja:

Bapatbe 3a 0TBOPArbE HA MAATEMHA (METKA, Ha COOJBETEH WATEpeH 06pasel Ha bankara;

MotpebHa AOKyMeHTUMA K0a 0BOMOMYBA WACHTMDMKAUMA HA TPABHOTO JWLE —  HEPEWIEHT, HETOBHOT 3ACTAMHMK MO 33KOH W Herosime OBAACTEHM AvLa 3a pabora

(0 MAATEHATA CMETKa;

[Ipy1a [I0KYMEHTaLMa COTNACHO MHTEPHITE aKTH Ha Baskara, MPMMEHAMBHTE DONMCK , K3KO # NOAATOLY 33 KOHTAKT CO NPABHOTO /MLLE - HEPEIUAEHT.

Mpea a 0TBOPU CMETKA baHKaTa 33A0/MKUTEAHO 10 YTBOAYBA UAGHTATETOT HA NPABHOTO MMLIE - HEPESAEHT, HEFOBUTE 3aCTANHMUL N0 33KOH W HEroBuTe
OB/laCTeHM MU 33 PaboTa CO NAaTeNHaTa CMETKA, BP3 OCHOBA Ha BAEUKa AOKYMEHTALV]a 33 HUBHA MYHA MAEHTUOUKALMa.

Bakkara ro YTBPA1yBa UAEHTUTETOT Ha NIPABHOTO MLLE — HEPE3UAEHT, BP3 OCHOBA Ha:

W3B04 O TPIOBCKM PErvCTap WM APYT PETMCTap Kaae LLITO Ce BOM EBMAEHUMATa 33 NDBBHUTE ML BO3eMATa BO Kja € periCToMpaH Cy6extor He NOCTapo OF TPM Meceud,
Of Kj MOME A3 Ce YTBPAW AATYMOT Ha HETOBOTO OCHOBaFbE, Ha3WBOT, AAPECTA, CEAMITETO, 33KOHCKHOT 3aCTANHMK U AGHOCTA JALLTO o BPLM. M3BoguTe (e AocTayBaar
BO MUCMeHa (OPM, A MOME 43 e [OCTABAT BO ENEKTOOHCKA OpMA AOKOAKY C& U3ARAEHY HA NPABHO BAAAEH HalkH, BO COTAACHOCT CO MPUMEHAMBHTE NPOTHCH.

LOKYMeHT W3gazeH of MIVHHCTEPCTBO 33 Hagsopewwku pabord Ha Penybawka CesepHa MakezoHMa 3 HEESMAEHT KO € ZVNIOMATCHO TMPETCTABHMLLTBO Ha  CTpaHCka
3eMa WIM TIDETCTABHMLLITBO  HA METYHapOHa OpraHv3aLua W HMBHHOT 3CTaMHMK IO 33KOH WM PELLIGHWE 38 YIUC WAW TeKOBHa cocTojba 0f THTOBCKUOT PETUCTap W PEMCTapor Ha
APy TpaBHW AMLa OF perucrapor Ha Lewtpanen PerucrapHa Penyonvka Cesepra Makegonua.

BaHKata ro yTBPAYBA WAEHTUTETOT Ha 3aCTAMHMKOT N0 3aKOH Ha MPABHOTO /IMLLE — HEPE3UAEHT BP3 OCHOBA Ha AOKYMEHTaUjara oA Touka 7.3. norope
WM JPYrA BAKEYKM JOKYMEHTU Kako [OKa3 3a CBOJCTBOTO Ha 3aCTAMHMK MO 3aKOH, KaKO M BP3 OCHOBA Ha BAXEYKY JOKYMEHT 33 MYHa MAeHTUdMKaLWja
(nuuHa Kapra, nacow).

OB/aCTeHUTE /IMLia 33 paboTa Co NAaTENKHa CMETKa Ha MPABHOTO JIMLLE — HEPE3WAEHT Ce UAEHTUGMKYBAAT BP3 OCHOBA Ha:

anJaBa Ha OBNACTEHOTO ML 3 pa60Ta (0 NNaTeXHa CMETKA Ha NPaBHOTO AMLE - HEpeUAEHT, CO HEroB moTmUC Co KOJ fe ce 3aBepyBaar NAaTHUTE MHCTPYMEHTH, OAHOCHO
NNATHATE Hanon,



7.5.2. TUCMEHO 0BNACTYBAkE 32 0BAGCTEHOTO MWLe 33 pa601a (0 NnateXHa CMETKA NOTNMILIAHO Of 3aCTanHMKOT MO 3aKOH Ha NPaBHOTO MLLE — HEPE3UAEHT NOTBPAEHO Of 0BNACTEHO NMLE
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(HOTap) M BaeUkM AOKYMEHT 33 AMuHa WaeHTapkaLMa Ha OBAACTEHOTO AMLE 3a PaBora (O NAaTeHa CMeTka.

,ﬂ,OKOﬂKy ce pa60T|/| 33 0TBOPakb€ Ha CMETKA HA HEPE3UAEHT CTPAHCKa faHKa He e ﬂOTpE6H0 [0CTaByBakbe Ha [LOKYMEHT 33 /JIMYHA VI/J,eHTVId)I/IKaLI,I/Ija n
MUCMEHO 0BNACTYBatbE NMOTMULLGHO 0f 3aCTanHUKOT NO 3aKOH.

OBnacrteHu M 3a pa601a CO NNaTeXXHaTta CMeTKa
KopuCHUKOT MOpa U3PeYHO M NUCMEHO A3 OBAACTM NMLLA 33 PacnoNararbe o CPeACTBaTa Ha CMeTKa Kako OBAaCTEHM ML 33 pa60Ta CO NNaTexHa CMETKa.
(OBnacryBareTo 3a pacnoaratbe Co CpeaCTBaTa Ha NAaTexHaTa CMETKa MOXe Aa 6I/IAE KONEKTUBHO W NOEAWHEYHO.

(OsnacryBareTo 3a pacnonarare o CPEACTBATa Ha NAATEXHATa CMETKA He MOXe Ja Ce MPEHECYBa Ha APYril IULa U He MOXe Aa Ce OHECYBA Ha 3aTBOparbe
Ha NnatexHara cMeTkara Ha KopucHuKoT.

OBnacTeHwTe MMLa 3a Pabota co nnaTexHa cMeTka Ha KOPMCHUKOT, Kako M HEroBMTe 3aCTaMHML NO 3aKOH, MOPa A3 0 AeNOHMpaaT CBOJOT NOTAC BO
BakKkara, Ha coozjseTeH obpasell,

KOpI/ICHVIKOT MOXe Aa r0 OTNOBWKA O0BNACTYBAHETO 3@ pacnonarakbe CO CPEACTBATA HA CMETKATA UCKNY4UBO BO NUCMEHA ¢opma C0 fi0CTaByBarbe Ha
MUCMEHO M3BECTYBAHE 40 banKara.

Mpu npomeHaTa Ha OBAACTEHHTE AMLLA 33 pabOTa CO NAATENKHA CMETKA Ha KOPUCHUKOT KOM Ce HEroBM 3aCTaMHMULM MO 3KOH MOPa Aa Ce NPUIOXKM HOB M380Z
(TexoBHa cocTojba) oz, TOTOBCKWOT PerucTap v PErCTapoT Ha APYrv NpasHU Anua npu LieHTpankmor pervctap Ha Penybavka CesepHa MakesoHuja uan apyr
HAZNEKeH peructap. V3soguTe ce LOCTaByBaaT BO NMACMeHa GOPMa, a MOXe /i Ce AOCTaBaT BO ENIEKTPOHCKA (OpMa LOKOSKY Ce U3AafeH Ha NpaBHO
Ba/MAEH HaYMH, BO COTIACHOCT CO NPUMEHMBMTE NPOMUCH.

MoTnucuTe M 0BAACTyBaMETO OBAACTEHUTE MWLA 33 PaboTa Co NAaTekHa CMETKa Ha KOPUCHMKOT Baar ce 0 MOMEHTOT Ha HMBHO MACMEHO OTMOBMKYBatbE
Of4 CTPaHa Ha KOpUCHWKOT WM NpUEMOT Ha CAyBEHO W3BECTYBAtLE 33 NPECTaHYBatbe Ha NOCTOEHE Ha KOPUCHYKOT M T0a B3 0rnes Ha eBEHTYaHHOT yuC
Ha NPOMEHaTa Ha 0BAACTYBAHHETO 33 PaCrofaratbe CO CPEACTBATA Ha NAATEKHATA CMETKA WAM YIIMC Ha MpoMeHata Ha OBAacTeHwTe MU 33 paboTa co
NNaTeKHa CMeTKa Ha KOPUCHMKOT KOW Ce HEroBM 3aCTaMHMUy NO 3aKOH BO TPrOBCKWOT PETUCTAP W PEMUCTApOT Ha APYrY NpaBHM AMLa Npu LieHTpankuot
pervicrap Ha Penybavka CesepHa Makea0Hwja U ApYT HAZNEKEH PErUCTap, OAHOCHO 04 06jasa Bo CrybeH BecHyK Ha Penybauka CesepHa MakeoHmja.

BaHKaTa He 0/r0Bapa 3a EBEHTYaNHMTE LUTETA KO MOXET a HaCTaHaT 3a KOPUCHMKOT 3apadyu HeHaBpeMEHO U3BPLLIYBarbE Ha NpoMeHaTa Ha OBnacTeHuTe
/U113 33 paBoTa CO NIATENHA CMETKA Ha KOPUCHMKOT,

NNATHU HANO3U

MocTanyBake Mo N1aTHU HANO3MU

baHkara NPEKy NnatexHata CMETKaTa 3a KOpMCHVIKOT ke NPUMa ynnati u ke BPLUX UCNNATK COrNacHO AOCTaBEHUTE NNATHWA HAaN03W U NAATHU UHCTPYMEHTH
OA CTPaHa Ha KOpVICHVIKOT B0 PaMKIUTE Ha NOKPUTUETO Ha CMETKaTa.

KopucHukoT ce 06Bp3yBa NNaTHATE Hanosn (I'IﬂaTHMTe MHCTDYMEHTM) fd W [0CTaByBa HaBpeme, ypeaHo, 4MTIMBO U TOYHO NOMONHETM BO
COTNACHOCT CO NPUMEHAMBMTE NO3UTMBHW 3aKOHCKM WM NOA3AKOHCKM NPOMMCM BO 3aKOHCKM ONpefeneHuTe POKOBM, M COTAACHO TepMUHCKHTE
MNaHOBK 3a U3BPLLUYBAKbE HA NAATEXHM TPaHCAKLMM. Bo CNpOTUBHO, 0Ar0BOPHOCTA Nara Ha T0Bap Ha KOPMCHMKOT, Npy wWTO baHKaTa He npe3ema Hikakea
OATOBOPHOCT 3a €BEHTYaNHO HaCTaHaTaTa WTeTa 3a KOpUCHUKOT.

Bakkara ce 068p3yBa Aa o u3BecTv KOPMCHUKOT 33 HEHABPEMEHO AOCTaBEHM, HEMPABUAHO WM HELENOCHO NOMOAHETY NAATHY HAI03M KOW HeMa Aa bugat
M3BPLUEHM,

KopucHukoT ce 06BpayBa 4a Yysa MPUMEPOLM OF MAATHUTE HAn03u. EBEHTYAnHUTE MaTepwjanHut NOCAGLMLM LITO MOXAT Ja HACTaHaT Nopaj HMBHO
ry6etbe v cHock KopucHHKoT.

KopvCcHUKOT & 0ArOBOPEH 33 TOYHOCTA v MOTNOAHOCTA Ha NOAATOLMTE BO NAGTHUOT HAAO. baHKaTa He 0AT0BAPa 33 eBEHTYa/HATa LWTeTa Koja By HacTaHana
Kaj KOpMCHUKOT 3apavt M3BPLLYBatbe Ha MOTPELLHO, HELLAOCHO MONOAHETH, GancuMKyBaHU AW NPOMEHETH HaNo3M 3a NAaKakbe. MAaTHUTE Hanosu Kou
He TW MCMO/HYBAAT YCAOBMTE 3a MIPUEM ¥ NOCTANyBakbe N0 UCTUTE, baHKaTa v 046MBa U HajLOLHA HapeaHVOT paboTeH AeH I Bpaka Ha KopUCHUKOT 1 3a
MCTOTO MUCMEHO, MO €N1eKTPOHCKA NaT WM CO APYT KaHaA Ha KOMyHUKaLWja ro u3BecTyBa KOpUCHMKOT.

W13BpLUYBAKHETO Ha HANOTOT He CMee Aa BUae NOBP3aH CO HUKAKOB YCAOB 33 OA/IOMYBALE WAM PACKMHYBAHLE. AKO € 3anuWaH YCAOB 33 OANOKYBatbE UM
PacKUHYBatbeE, TO HEMa Za NPOVI3BELyBa NPABHO AjCTBO.

BaHKaTa He 04rosapa BO C/1y4aj Ha NPEKH Ha YCAYTUTE MOBP3aHU CO M3BPLUYBAkLE HA NATHAOT MPOMET U 33 MOCAEAUUMTE Of HACTaHATWOT NPEKUH, Koj €
HadBOP OA KOHTPO/a Ha BaHKaTa, OAHOCHO KOj € MOCIEAMLA Ha BULLA CMAA M OKOAHOCTM KOW HE MOXene Aa O1aaT OAHanpes NpeasiaeHM, cipedeHy,
OTCTPAHETH UK usberHary,

baHKara He 0/4roBapa 3a LWTeTaTa, TPOLOLKUTE UK 3ary6aTa, 33 buno Koe HamasnyBarbe BO BPEAHOCT UK 06BpCKa 04 funo KOj BMZ, KOW NPOU3NETYBAAT 04
NnocTanyBakbeTO, 0AHOCHO HENOCTANYBAHETO Ha baHKaTa cornacHo co uam NOBP3aHO CO NPEKUHOT BO CUCTEMUTE 33 nnaKarbe.

Q)OPMB U CoApXuUHa Ha N1IaTHUTE Ha/103U



10.1.TInaTHUOT HANOT, BKAY4MTENHO W TPAJHUOT NAATEH HANOF, Tpeba Aa ja MMa COAPKMHATA MPOMMLLIAHA CO NPONKMCHTE 0f 007acTa Ha MAATHMOT NMPOMET BO
3eMjaTa ¥ BO CTPaHCTBO, KaKO M COAPMMHATA NPeABMAEHa BO MHTEPHUTE 0bpacuy Ha baHKkata,

10.2.MnaTHUOT Hanor Moxe Aa OuAe AOCTABeH BO XapTUeHa (OpMa Ha WAATEPUTE BO EKCTIO3NTYPUTE Ha baHKaTa, BO ENEKTPOHCKA GOPMa NPEKy KaHaiwTe Ha
EN1EKTPOHCKO BaHKAPCTBO Ha baHKaTa AW Ha APYT TPaeH MEAMYM COTAacHO NO3UTUBHUTE NPOMMCH BO PAMKUTE Ha TEPMUHCKMTE MAAHOBM 3a U3BPLLYBatbE
Ha NAATEXHM TPAHCAKLWM,

10.3.baHKata ro npudaka nAaTHUOT HaNor AOKOKY C& UCMONHETU CNEAHUTE YCAOBM 1 TOA:

10.3.1.  [I0KOAKY NAGTHKOT Hanor e NpaBiAHO NONOAHET, I COBPMM CuTe MH¢0pMaLI,MM - nodarouu 6apan " HOTpeﬁHI/I COTN1aCHO NO3MTWBHUTE 3aKOHCKM W NOA3AKOHCKM NPONuCH U
[LOKONIKY € NOTNULIGH 0f 0BNIACTEHN NULG;

10.3.2. [TIOKOAIKY KOH NAATHAOT Hanor Ce NPUNOMXEHM CUTE HEONXOAHW AOKYMEHTU NPONMLLaHK W OnpeaeneHn €O NOUTMBHMTE 3aKOHCKM W NO/J3aKOHCKA NponucH, @ BO COrNAaCHOCT
(0 MHTEPHUTE KTV Ha baHkara;

10.3.3.  foxonky e oBesbegeHo nokpuThe Ha CMeTka Ha KOPMCHUKOT Kaj baHkaTa 33 MAaKate Ha MAGTHOT HA/OT ¥ 3a MAaKake Ha HAZOMECTOLWTE U TPOWOLMTE Ha baHkaTa;

10.3.4.  [OOMKy NAGTHUOT HAAOI, KaKO W CGMOTO NAaKakbe € BO COTACHOCT CO BAMEYKWTE ZOMALUHM W MENYHAPOAHM 3aHOHM M MPOMACH.

11. /lo3BONEeHO NpeyeKopyBate

11.1.CmetKata Ha KOPUCHMKOT - PE3MAEHT MOXE A3 MPEMUHE BO AOATOBHO Cando A0 M3HOC yTBpAeH €O [loroBOpoT 3a 0400pYBare Ha A03BOAEHO
NPeYeKopYBare Ha NNATEKHa CMETKa CKAYYeH Nomery KOPUCHUKOT — pe3UAeHT v baHKaTa.

11.2.CmeKata Ha KOPUCHUKOT - PE3UAEHT MOXE 1 MPEMMHE 1 BO NPEMONYEHO AOMKHUUKO CAAA0 Haf TEKOBHOTO Canzo Ha NAATEXHaTa CMETKa Ha KOpUCHUKOT
- PE3WAEHT, NPy WTO baHKaTa My CTaBa Ha pacnofararbe Ha KOPUCHUKOT — PE3MEHT MapUHY CPEACTBA BO M3HOC LUITO TO HAAMUHYBA TEKOBHOTO Cango Ha
COMCTBEHUTE NapUuHM CPEACTBA HA MAATEHATA CMETKA WAM aKO € JOOBOPEHO 103BOJIEHO MPEYEKOPYBAHE, TO HAAMMHYBA U W3HOCOT Ha 103BOSIEHOTO
npeyexopyBarbe.

11.3.Ha peHapckata nnatexHa CMETKa BPLUEHETO Ha MCTIATA MOKE A Ce HanpasM 1 BO FPaHMLMTE Ha LO3BONEHOTO NPEYEKOPYBatbE, COTNACHO €O [loroBopoT 3a
[03801EHO MPEYEKOPYBAKbE CKAY4EH NOMery KOpUCHUKOT U baHKara.
11.4.MpecmeTaHata, a HeHannaTeHa KamaTa Ha WCKOPWCTEHUTE CPEACTBA Of AO3BONEHO NMPEYEKOPyBakbe (MMMMT) baHKaTa ja HanjaTyBa Of CPeACTBaTa Ha
NNaTeXHaTa CMETKaTa Ha KOPUCHUMKOT - peauaeHT Bo baHKaTa (N03WTUBHO Cango, Mpwaue, ynnata). Ha cpescTsata Kou KOPUCHUKOT Tv KOPUCTU Hag
YTBPAEHUOT U3HOC Ha [103BO/IEHO MPEYEKOPYBAFbE (IMMUT) Ha MAATEKHA CMETKA M Ha KPEAMTHY KapTUuKM, baHKaTa Ke MpecmMeTyBa kasHeHa kamaTa Koja
MPETCTaByBa 301p Of OCHOBHMOT MHCTPYMEHT 0f, OMEpalUuuTe Ha OTBOPeH mnasap Ha HapogHa baWka Ha Pemybmuka CesepHa MakenoHwja
(pedepeHTHa kamaTHa CTanKa), LWTO BAM Ha NOCAEAHMOT JeH 04 MONYTOLMETO WTO My MPETXOAM Ha TEKOBHOTO NOAYTOAVE, 3ronemeHa 3a 10 MPOLEHTHY
NOeHM v 3ronemeHa 3a 50% cornacHo 3aKoH. KamaTHata CTanka ce OnpeaenyBa Ha Cekoe nonyroave, OAHOCHO ABa natu roguwho Ha 01.01 v 01.07
COTNIaCHO 3MEHATa Ha KaMaTHaTa CTanKa Ha biarajHuuKM 3anucy koja ja objasysa HEPCM, a Koja e co BakHocT Ha 30.06 ogHocHo 3112,
12. ABTOpM3aLMja Ha NAATEXHU TPAHCAKLMK
12.1.MnatexHaTa TpaHCaKLMja Ce CMETa 3a aBTOPU3MPaHa CaMo ako KOPMCHMKOT Aan COFMACHOCT 3a U3BPLUIYBAHbE HA MAATEKHA TPAHCAKLMa.
12.2.3apapu u30erHyBatbe 3a Kakeu 10 COMHEMM Ce CMeTa JeKa COMMIaCHOCTa € faAeHa NOCAeLOBATENHO KOra WCMAATYBayoT - OTKAKO TpaHCaKuujaTa 3a
MNaKatbe e BeKe 3aBpLIEHa - I COBMPa AOKYMEHTUTE (MOTBPAM, 3aBEPEHN NAATHU HaNo3M U CA.) KOW Ce OZHECYBAAT Ha NPETXOAHO AAAEHN MHCTPYKLMM 33
MAATENKHM TPAHCAKLUM,
12.3.baHKata ce Corniacysa fa Ce M3BPWM NAaTeHaTa TPaHCAKLUMja CO NOTNUWYBAtbE U NPe3eMatbe Ha NPUMEPOK OZ NAATHUOT HAAOr:
12.3.1.  coo6paBotka Ha peepeHlia Ha WanTepuTe Ha baHkaTa, eNeKTPOHCKO/MOGHAHO BaHKAPCTBO M AYIY PACTIONOMKMBH ENEKTOHCKY KaHaaM
12.3.2.  conpudaKatbe Ha pedepeHLiaTa 3a Hapauka 3a NAaKaRE Ha HANOTOT MPEKY EAHA OF YCAYTUTE 33 AMYHO B3HKAPCTBO WM YCIYM OB APYM nakem,
12.3.3.  co notnuwysare Ha POS TepmuHanuTe.
12.4 .baHKkara ce corniacysa Aa Ce W3BPLUM NATEKHATA TPAHCAKLM]a BO 3aBUCHOCT O/ KaHAAM 33 NPUMaFbe NAATHY Ha03M 1 UHCTPYMERTY 33 NaKatbe, Y T0a:

12.4.1. &0 EKCO3uTypUTE  Ha bakkara: co [0CTaByBakbe HA  NPABMAHO NOMOAHET NAATEH HAn0r, CO NOTMALLYBAE U MPE3EMAE HA MPMMENOK O NAATEH Hanor CO
ped)epeHLLa 33 NPOLECHPADE Ha WANTEPUTE BO EKCNOUTYPUTE Ha Bankara u ynnata Ha M3HOCOT Ha OTOBMHA norpe6Ha 33 M3BPLUYBAIHE HA MNATHUOT Hanor,

12.4.2. (0 KapwuKa: NPeNaBalbe A KAPTVUKATS, BMETHYBAIE HA KADTASKATE BO GaHKOMAT M (O BHecybawe Ha MMH, O BMETHyBare Ha KapTuukata B0 POS ypeaor u o
BHecyBare Ha PIN, waM co nomdwyBamweHa notepgara Ha POS  tepmuanor K Hema PIN  Mogyn, O AONMpare Ha KapTukata  Ha OeCKOHTaKTHuOT
EKDaH YHTaY W CO BHECYBarbe Ha MAH npv BecKOHTKTHM NnaKakba 33 M3HOCH ACCHMHMPaHH CO MPABUAGTA HA 110BAAHMTE MAGTEMHM CUCTEMM, OZHOCHO KOAOT TPGHCBKLIM HanpaseHk
Ha Whteper (nnakarba 3a e-Tpiosua) O BHecysarbe Opoj Ha Kapradka, Jamym Ha ucrexyBarbe # CVV/CVC wog, tako v OTP, goronky e nobapao oa
MPOAAKHOTO MECTO;

12.4.3.  npery codmeepckure  annukauuM 33 YOOWM  Ha  CNEKTPOHCHO  DAHKApCTBO:  KOPMCTEM M PAcMONOMAMBMTE EAEMEHTH 33 ABTEHTHKALWA BO COMMACHOCT (O
BAIKEUKVITE. PETYIaTHBH.

12.5. KopucHukot npudaka deka Herosuot MUH, BHeceH 1 npoBepeH Ha GaHKkomaT uam 40 POS TepMMHANOT, T.e. MOTIMCOT Ha NoTBpAaTa Ha POS TePMUHANOT Koj
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Hema PIN Moayn, 3 TPaHCaKLMM HANPABEHM Ha MHTEPHET (nnakawa 3a e-Tprosuja), snes CW/CVC kog wu OTM, ke 6umar excknyswsHa #
HeZBOCMWC/IEHa NOTBPAA Ha W3BPLUYBAHETO TPAHCAKLMjaTa M HETOBMOT MAEHTUTET Ha OAPe/eHM NPOLAKHM MECTa KaZe WTO nopasm bp3vHara Ha
W3BPLLUYBAtbE TPAHCAKLMM MW TEXHONOLKM NPEAYCAOBM, AEQUHMPaHA MMNNEMERTALM[A TPHCAKLMK BE3 NOTNMC Ha KOPMCHUKOT MAM BHECYBAtbE Ha
MWH, Ha np. NnaKkatbe natapuHM, BECKOHTAKTHY NAaKkaka U CA.

12.6.KopucHKOT [1aBa COTNACHOCT 3a U3BPLLYBAHE HA TAKBUTE TPAHCAKLMYM CO CAMMOT YMH Ha KOPUCTERLE KAPTUUKA, WAW HA COQTBEPCKUTE aniMKaumMu 3a
Yenyrute Ha eneKTPOHCKO OaHKapcTBo. baHkaTa npudaKa feka BHECEHOTO KOPUCHMYKO ume, PIN v BCEM Kako 1 Apyrv CpeaCTBa 3a aBTEHTUKALIM[A KOu
baHKaTa M KOPUCTM BO COTNACHOCT CO MO3UTUBHUTE MPOMMCK BO anjuKauMjaTa 3a YCAYTM 33 eNeKTPOHCKO DaHKapCTBO, € ABTEHTMYHO W
MPeTCTaByBa HeABOCMMCAEHA NOTBPAA 3a NPUCTaN 40 UCTUOT.

12.7 .KopucHMKOT BpLUM [0CTaBa HA MAATHW Hano3u BO €NEKTPOHCKA GOPMA M KOPUCTU OCTAaHATH ENIEKTPOHCKM YCAYTM UCKAY4MBO Npeky CucTemoT 3a e-
BaHKkapcTBO Ha baHKaTa v COrMACHO YCAOBHTE ONPESENEHM 33 Taa HaMEHa.

12.8.HauMHOT Ha aBTEHTMKAUMja WAEHTUOMKALM[A KAKO W aBTOPU3ALMja/ MHMLMPAHE W NOTNULIYBAHE HA NAATHUTE HA03K, KAKO W NOTMMLIYBAKE HA
[0T0BOPHA AOKYMEHTALM]A MOXe fa OUAE BO AMTUTaNHA/ eNeKTPOHCKA GOPMa COTNACHO BaeUKMTE PErynaTuBi 1 NpuToa baHKata MOXe Ja v KOpUCTH
CBOWTE MUTUTAHU KaHanv MPeKy Kou Ke Ce MAEHTMGMKYBA M aBTEHTULMPA KOPUCHWKOT KaKo 1 MPEKY KO Ha KOPUCHMKOT Ke My Ce OBO3MOKM
ENEKTPOHCKO /[ AWTUTANHO MOTMMIWYBAtE Ha JOKYMEHTaLM]a, COrNACHOCT, HAAOT, NAATEMEH MUHCTPYMEHT U CIMYHO.

12.9.CTpaHVITE C€ COrnacCHM feKa Ha ENEKTPOHCKMTE AOKYMEHTH, NOAATOLMTE BO ENEKTPOHCKM 06K U €NEKTPOHCKMTE NOPaKM HE MOXe Aa UM CE 0Cnopu
NONHOBAXHOCTA UM AOKa3HaTa CUNa Camo 3aT0d LITO Ce BO ENEKTPOHCKM 06K u €N1EKTPOHCKMOT NOTNWC BO U3BPLLYBAHETO HA NAATHAOT NPOMET BO
3€MjaTa I/I/I/I}'II/I CTPaHCTBO, NPOM3BEAYBa UCTU NPaBHW NOCNEANLMA KaKO 1 CBOEPAYHUOT NOTMHUC.

12.10. Ako BaHKaTa ja BOAM NnaTeKHaTa CMeTKa Ha KOPWCHUMKOT BO AOMaluHa BanyTa M BO MOBEKE CTPAHCKY BaNyTH, BO CNyYaj aKo 3a peanusauyja
Ha NAaTeH Hanor BO CTPaHCKa BanyTa, Ha KOja rMac Hanorot, Ha CMeTKata Hema AOBOAHO CPeACTBa, baHkaTa BPWM KOHBEP3Wja Of ApyruTe
PAcMoNOXKAMBY BAAYTH MO Hanor Ha KOPUCHMKOT (CO MPUMEHa Ha MEHYBAYKMOT KypC Ha baHKaTa Koj BaM Ha AEHOT Ha TpaHcakuujaTa). KopucHMKkoT
Tpeba fa Aafe MHCTPYKUMM, OBHOCHO HA/OT 33 KOHBEP3Uja MPY WTO BO CAYYaj ako KOPUCHMKOT He Aafie WMHCTpyKuuw, BaHkaTa ro 3agpysa
NPaBoTO Camara fa W3BPLM KoHBep3Mja. . Mo UCKAYYOK, CO NOTNMLYBAtbE Ha PamkoBHUOT A0roBop KOpUCHMKOT AaBa cornacHoCT baHkata Aa Bpwm
KOHBEp3Wja BO C/1y4al Ha W3BPLLYBAME HA HANO3M O MPUCUAHA HANAATA, KAKO M NpU PaboTetbe CO MAATERHU KapTuuki Mog ZeH Ha TPaHcaKkumja ce
nogpasbupa LaTymor koj KOpUCHUKOT U3PEYHO TO HABEN KaKO AaTyM Kkora 6apa Aa ce CMpoBeje COOABETHAT TpaHCaKUyja. MCTHOT Moke Aa buge uct
WAM OTONEM OZ AATYMOT Ha NOAHECYBatbe JOKOAKY baHkaTa Npudatvna 4a NpUMa Hano3v CO WAHW LaTyMu MAM ako NPUPOAATA Ha TPaHCaKLMjaTa e
TaKBa /43 He MOXe A3 Ce M3BPLUM 33 efieH JeH.

12.11.  TorpewHo KHUKEHO 3aJ0AyBarwe WM OZoOpyBatbe Ha CMeTkata, Be3 ogobpeHue Ha KOPUCHUKOT, KOEWTO e NoCneAvLa Ha rPellka Ha
BaHKaTa M Hej3uHUTE HAABOPELWHH COPABOTHULY, baHKaTa MOXe A r0 OTCTPAHM CO CNPOTUBHO KHUMKEHE, Taka LTO COCToj0aTa Ha CMeTKaTa Aa buge
HenpomeHeTa. baHkata ro U3BecTysa KOpMCHMKOT 3a M3BPILEHATA KOPEKLMja CO U3BOA Ha COCTOj0aTa M MPOMETOT, Koj ro MCnpaKa Ha A0rOBOPEHHOT
HaUMH WA COTNACHO PACTONOKAMUBHM KOMYHUKALCKM KaHanu,

12.12.  [lokonky baHkaTa e OArOBOPHA 33 HEABTOPU3MPAHA MAATEXHA TPAHCAKUMja COFNACHO 3aKOHOT 33 MAATEHW YCAYTM W NAGTHU CUCTEMM,
KopucHuKoT uMa npaso 4a 6apa HAOMECTOK 3a NpeTpneHa WTeTa o4 baHkata cornacHo o oApeadyTe 0 3aKOHOT 3a 0BAUTALMOHHTE OZHOCH.

13. Tlpuem Ha NNaTHUOT Hanor

13.1.BPEME Ha NPUem Ha NNAaTHUOT Haor € MOMEHTOT Kora baHkaTa, KaKo [laBaTe/l Ha NNaTeXHUTE yCyr Ha KOpVICHVIKOT KaKo nnakaq, [0 NPUMUNA NNATHAOT
Hanor.

13.2.baHKara, KaKo 4aBaTeN0T Ha NAATEXHU yCAYTY Ha KOPUCHUKOT KaKo nnakaq, ja 33J10/KyBa NNaTeXHaTa CMETKa Ha KOPUCHUKOT NO MPUEMOT Ha NAATHUOT
Hanor.

13.3.MpriemoT 1 06paboTKaTa Ha NAlaTHaTa HAN03UTE Ce W3BPLUYBA COFMACHO TEPMMHCKWUTE NAAHOBM 3a W3BPLIYBAkbE HA NAATEXHU TPaHCAKLMM Ha baHkara,
CuTe Hanosun fobueHy Mo HasedeHUTe TepMuHM 0F TEPMUHCKM NAaH 33 U3BPLIYBAME HA MAATEXHK TPaHCAKLMA Ha baHKaTa Ke ce cMeTa jeKa ce
NPUMEHM CIEAHUOT paboTeH AeH.

13.4.K0pMCHMKOT KOj WHULMPA NAaTeH Hanor u baHkata MOXET 4a AOTOBOPAT M3BPLUYBAHETO Ha MAATHUOT HANOT Aa 3aMOYHEe HA TOYHO OAPEAEH AEH AN Ha
KpajOT Ha OAPEAEH NEPUOL UM HA AEHOT Ha KOJ KOpVICHVIKOT KaKo NAaKkay Ke 1 I CTaBu Ha pacnonaratbe€ Ha baHkara I'IOTpeﬁHVITe Napu4HK CPEACTBA 3d
M3BPLLYBabE Ha NNATHAOT HAOr, NPULTO BPEMETO Ha MPUEM HA NNATHUOT HANOr CE CMETA [EKa € A0roBOPEHNOT AEH 33 U3BPLLYBAHE HA NNATHAOT
Hanor. Ao Baka [L0r0BOPEHNOT AEH € Hepa60T€H [ieH 3a baHKara, ce cMeTa Aeka NAaTHUOT Hanor e NPUMEH CNEAHNOT pa60TEH AEH.

13.5.MnaTHMOT MHCTPYMEHT MOMe fia MUMa BanyTa Ha M3BPLYBAHE MCTHOT JEH WM BajyTa Ha HEKoj MZeH paboTeH aeH (HajmHory o 7 aeHa). MnaTHuot
MHCTPYMEHT KOj MMa Ba/lyTa Ha M3BPLUYBAHLE Ha AEHOT KOra € AOCTABEH, Ce U3BPLLYBA MCTUOT JEH KOTa € 0CTABEH COTNacHO TePMMHCKHTE MAaHOBY 33
W3BPLUYBAHE HA MAATEKHY TPAHCAKLMM, @ aKO € SOCTABEH MO 3aBPLIYBAHETO Ha TEPMUHCKWTE MAGHOBY 33 U3BPLLYBAbE HA MAATEXHU TPAHCAKLMM
NpesBUAEH 33 NPUEM Ha Haflo3W Ke Ce M3BPLLIM HapeAHUOT PaboTeH AeH, ZOKO/IKY 3a HErOBO W3BPLUYBAtbE UMa MOKPUTHE Ha NAATEIKHATA CMETKA M HEMa
MPUCTUTHATO PeLeHve 3a MPUCKHIHA HanaTa 3a U3BPLUYBatbe. B CMPOTMBHO baHKaTa Ha COOABETEH 06pasel HapesHUOT paboTeH heH ro Bpaka
MAATHUOT MHCTPYMEHT Ha KOPUCHUKOT, CO 00pa3noeHMe 3a Npu4vHaTa
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13.6. KopucHuKoT 1 baHkaTa MOXarT Aa Ce A0T0BOPAT Aa Ce 0APEAAT NPUOPHUTETY 3a U3BPLLYBAtbE HA NAATHHUTE HA/l03H, BO CNPOTUBHO baHKaTa Ke r u3BpLIYBa
CNIOpPeS AATYMOT M BPEMETO Ha NPUEM, @ Ke TV OYUTYBA 3aKOHCKWTE NPHOPUTETH.

13.7.KopucHuKoT Moxe Za M3BPLLYBA NAaKatbe BO KOPUCT HA UMATENM Ha MAATEXHM CMETKM Kaj APYTY AaBATEAM HA MAATEXHM YCAYTM Ha OAPAKYBare Ha
MAGTEXHWA CMETKM (nnaKatba KOM COFMACHO MOWTUBHYM MPOMMCK HE Ce CMETaaT 3a ro/leMu Nnakawa, 0AHOCHO Nnakamwa Ao 1.000.000 geHapw)
NPEKY CMCTEMOT 3a MOPaMHyBatbe Ha KvpuHWKMOT wHTepbaHkapcku cuctem (KUBC), Kage niakatbarta ce CMETaar 3a KOHEYHM MO M3BPWIEHOTO
nopamHyBare Ha Nnakawata nomery OaHkute W npexy MakemOHCKMOT MHTepbaHkapcku nnateH cuctem (MUNC) (3a nnakara KoM COTMacHo
NO3WTMBHMTE NPOMMCU C& CMETAaT 33 FOIEMY NNakatba, OHOCHO Nnakarba Ha # Haz 1.000.000 aeHapy v Nnakatba KOW Ce UTHM) U UCTHTE Ce U3BPLLIYBaaT
BE/HALL, OAHOCHO MPUMAYOT MOE BEAHAL A3 PacTionara co CPEACTBATA OF M3BPLIEHOTO NAakarbe. M360pOT 33 HAYMH Ha U3BPLIYBAHE HA NNKAHETO,
KopMCHMKOT ro BpLUM CO HasHauyBatbe BO CAMHUOT NAATEH MHCTPYMEHT (MnateH Hanor). LokosKy KOPUCHUKOT He FO Ha3Hau HAYMHOT Ha M3BPLIYBaHE Ha
MNATHUOT MHCTPYMEHT (MnaTeH Hanor), baHkarta no c8oj u3bop, a Ha Hajsobap HauMH Ke ro M3BPLIM NAAKAHETO.

14. Op6uBare Ha NNATHUOT HaloOr

14.1. [lokonky baHkaTa 046ve Aa ro M3BPLM NAATHUOT HAAOT UMM A ja MHULVMPA NAaTeXHATa TPaHCAKUMja, baHKaTa e JOMKHA A ro u3BecTM KopuCHUKOT 33
0A6MBAETO, 33 NPUYMHUTE 33 OADMBALE W 33 NOCTANKATA 33 WCMIPABKA HA TPELKUTE KOM ZOBEAe A0 OAOMBAE HA MAATHWOT HANOr, OCBEH aKo
[1aBAFHETO Ha MHDOPMALMMTE € 3aDPAHETO CO 3aKOH,

14.2 .baHkara Ke ro Jafe WM fa ro CTaBu Ha Pacnofiarate 0Ba U3BECTYBare HA KOPUCHUKOT Ha ZOTOBOPEHMOT HauMH Ha W3BECTYBatba BO MPOMUALIAHHUTE
POKOBY CO 3aKOHOT 3a NAATEKHM YCAYTY W NAGTHA CHCTEMA.,

14.3.baHkara ro 33Ap:yBsa NpasoTo Za NPECMETYBA U HannaTyBa HaZOMECTOK CO Pa3yMHa BUCMHA 33 OAOMBAHLETO HA MAATHUOT HANOr, AOKOJKY 3a UCTOTO
NOCTOjaT 06JEKTUBHO OMPaBAAHU MPUUMHM,

14.4.[loKonky Ce WCTIOMHETI CUTE YCN0BM OZ PaMKOBHUOT J0TOBOp CKy4eH Mery KOPUCHUKOT KaKko mnaKkay 1 baHKaTa Kako [aBatesioT Ha MAaTeXHM ey
KOJWTO ja OApXKYBa NAaTeKHaTa CMeTKa Ha KOpUCHWKOT, baHKata e JOMKHA Aa o U3BPLUM aBTOPUMPAHUOT NnateH Hanor be3 ornej Ha Toa Janu
NNTHUOT HaNor € UHULMPaH 0f KOPUCHMKOT Kako Nnakay, BKAYYMTENHO W NPEKY AABATEN Ha YCAYIY 33 MHMLMPALE HA MNaKatba UMM € UHULMPAH 0f
CTpaHa Ha MM NPEKY NPUMaYOT, OCBEH BO C/Ty4aj KOra M3BPLLYBALETO Ha MAATHUOT HNOT & 3aBPAHETO CO 3aKOH.

14.5.TInaTHUOT HAOT YMELLTO M3BPLLIYBAHLE € OADMEHO CE CMETA JIeKa He O NPUMEH.
15. HeoTnOBMKAMBOCT Ha NAATHUOT Hanor

15.1.KopyCHMKOT He MOXe Aa 10 OTTIOBIKA NAaTHWOT HANOT OTKAKO HA/OTOT € MPUMEH 0f baHKaTa, OCBEH BO CAYYanTe ONMILAHK BO 3aKOHOT 33 MAaTeMHM
YCAYTU ¥ NNaTHY CUCTEMM,

15.2. [loKo/Ky nAaTexHaTa TPaHCaKLja e MHULMPaHa OZ AABATEN Ha YCAYTM 33 MHMLMPAtbE Ha NAaKatba MMM OZ CTPaHa Ha UMM NPeKy NpUMayoT, KopucHukoT
KaKo NAlakay He MOe 4a ro 0TNOBMKA NAATHUOT HAAOT OTKAKO ja 43N COTAACHOCTA 3a MHMLLMPAFbE HA NAaTEXHATA TPAHCAKLMjA Ha AaBATENOT Ha yCayruTe
33 MHMLYPaKbe Ha NNaKatba UM OTKAKO ja 4an COMMACHOCTa 3a U3BPLLYBAKbE Ha NNATEKHATA TPAHCAKLM]A HA MPUMaYOT.

15.3.Mo ucknyyok op Touka 15.1 1 15.2 oz 08ue ONWTY YCAOBM BO Cy4aj Ha AUPEKTHO 33A0NKyBarbe U 63 fa ce 10Be/e BO NMpalliatbe NPaBOTo 3a NOBpaT Ha
NapuyHuTe CpeacTBa, KOPUCHUKOT Kako nAakay MOMe [a ro OTMOBMKA MAATHMOT HANOT HAjAOUHA 4O KPajoT Ha PaboTHMOT AeH Koj MPeTXoau Ha
[0rOBOPEHMOT fieH 3a 33/0/1KyBatbe Ha NapU4HHTE CPeACTBa.

15.4.Bo cayyajot og Touka 13.4 op osue Onwv ycnosw, KOPUCHMKOT MOXe Aa o OTNOBMKA MAATHWOT HA/Or HajAoLHa [0 KpajoT Ha PaboTHUOT AeH Koj
MPETXOZ4Y Ha JOTOBOPEHHUOT JeH 32 U3BPLLYBAH-E Ha NAATHMOT HANO.

15.5.M0 UCTEKOT Ha POKOBWTE Of 0BOj YAEH, NAATHUOT HANOT MOXE A Ce OTNOBUKA CaMO JOKOAKY € AOroBOPEHO Mery KOpUCHUMKOT v bakkara,

15.6.8Bo cnyyaute og touka 15.15.1 1 15.2 og osue OnwwTv yCnoBM, 33 OTNOBUKYBArLE HA MAGTHMOT HAAOT COFAACHO CO Touka 15.5 o4 osue OnwTu ycaosu
noTpebHa e COrNIacHOCT 04 NPUMAYOT.

15.7.banKara ro 3aapiyBa NpasoTo A3 NPECMeTa 1 HanAaTV HaAOMECTOK 33 OTNOBYKYBAHE Ha MAATHUOT HAAOT COTNACHO TapUOHUKOT Ha bakKara.
16. TlpeHeceH n NpUMeH U3HOC

16.1.[lasatenuTe Ha nnatexHu YCnyru Ha nnakaqOT, [1aBaTE/IMTE Ha NNATEXHUTE YCAYTU Ha NPUMAY0T U CUTE NOCPEAHWUYKM AaBATENN HA NNATEXHU YCAYTH,
C€ JO/MKHM fia 0 NPEHeCaT LENUOT U3HOC Ha NnaTexHara TpchaKqua, O/AHOCHO HE CMeaT [1a r0 HamManyBaat 3a HaJOMECTOLM 3a CBOUTE YCNYTU.

16.2.ﬂp6H6C6HMOT M3HOC Ha NnaTeXHata TpchaKqua Mopa Aa 5MAE BO BWCMH@ HA W3HOCOT Ha NOEAWHEYHWUOT NAATEH Hanor.

16.3.Mo uckay4ok oguneH 16.1 op osue OnWwTv ycoBY, KOPMCHUKOT Kako mpumay  baHKaTa MOXe Aa AOTOBOPAT AeKa AABATEAOT Ha NAATEXHM YCAyTH
T HaN/IaTyBa HAZOMECTOLMTE 32 CBOMTE YCAYTM O/ MPEHECEHUOT M3HOC HA MAATEXHATa TPAHCaKUMja MPeA Aa M 0Z06PH NapuyHUTE CPEACTBA Ha
npumayot. Bo 0B0j Cayuaj, baHkaTa e OMAMHA BO MHOOPMAUMWTE 33 W3BPLIEHATA NAATEKHA TPAHCAKLM}A AAAEHN HA NPUMAYOT OAALAHO Aa F0
NPUKAKE LEAMOT U3HOC HA NNATEXHATA TPAHCAKLM]A M M3HOCOT Ha CUTE NPECMETaHM W HaNAATEHY HAZOMECTOLM. [IOKOAKY OZ MPEHECEHUOT UIHOC Ha
NAATEKHaTa TPaHCAKLM]a Ce HannaTeHy ¥ APYru HadOMECTOY, AABATENOT Ha NAATEXHUTE YCAYTM Ha NAakauoT e JONKeH Aa 06e3bean Aeka npumayot
rO NPUMA LEAMOT M3HOC Ha NAATEKHATA TPaHCAKLMja MHULVMPaHA O CTPaHa Ha NNaKauoT Hama/eH 3a JOTOBOPEHMTE HAJOMECTOLM .

16.4.Bo cnyuaj Kora naaTemHata TPaHCAKUMja € MHMUMPAHa OF CTPaHa Ha WM NpeKy NPUMaioT W Of MPEHECEHMOT U3HOC Ha MAaTexHara
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V.

TPAHCaKUMja Ce HanaaTeHu W APYTM HaAOMECTOUM OCBEH HadOMECTOLWTE O NPETXOAHMOT CTaB Ha 0BOj YAeH, baHKaTa, Kako 4aBaTen Ha naaTeXHu
yCnyrv Ha KOPUCHUKOT Kako NpuMay € AOAKHa A 06e3beau AeKa NPUMAYOT ro NPUMa LIEAMOT U3HOC Ha NAATEKHATA TPAHCAKLM]A MHULMPaHa OF CTpaHa
Ha WM NPEKY NPUMAYOT HaManeH 3a 0roBOPEHMTE HaJOMECTOLWTE.

17. PoK3a usBpliyBatbe Ha NNATEXKHU TPAHCAKLMKN

17.1.baHKara ru M3BPLLYBA NNATEXHUTE TPAHCAKLWMK BO POKOBKM NPEABUAEHN CO TEpMMHCKMOT NNaH 33 U3BPLIYBatLE Ha NNATERHW TPAHCAKLAK 1 CO 3aKoHoT 33
NNATEXHN YCAYTW U NAATHU CUCTEMM U 3aKOH 33 AeBM3HO pa60Te|-be

17.2.Kora cnope/, NPUMEHAMBHATE NPONMCH 33 U3BPLIYBAHE HA NAATHUOT HAAOT Ce MOTPEBHM OAPEeHU AONOAHUTEAHN AOKYMEHTU WAM NOAATOLM NOKPa]
YpeaHOo NONONHETUOT NAATeH Hanor, baHKaTa Re [0 U3BPLUIK NNATHUOT Hanor AOKONKY Ce A0CTaBEHN THE OKYMEHTU U NOAATOLM T.€ NPe3eHTUPaHK BO
nponuLIaHara hopma, na 8o Tvie Cyuan barKara ce 0¢1060/1y8a 07 0ArOBOPHOCT 33 NPOAO/KYBAHE HA POKOT 32 M3BPLLYBAKHE HA MAATHU HA/IO3M.

17.3.baHKata ce 0cn060AyBa OA OATOBOPHOCT 33 HEM3BPLYBAKE HA MAATHUOT HAAOr, AOKOJKY € TaKa COFMaCHO NPOMUCUTE 3 CIPeYyBatbe Ha Neperbe
Napy 1 QUHAHCUPArLE HA TEPOPU3MOT, Ha MefyHapoAHUTE  PECTPUKTMBHM, embapro Mepku, cnposesyBate Ha FATCA, obBpsaHu ga ™
NPUMEHYBAAT THE MEPKM.

18. [aTym Ha Ba/yTa U PacnosioXK/MBOCT HAa NAapUYHUTE CPeACTBa

18.1.[larymor Ha BanyTa Ha 006pYBarbe Ha NAATEMHATa CMETKA Ha NPUMAYOT He CMee [a e MoJoLHa 0f PaBOTHUMOT EH HA KOj U3HOCOT Ha MAaTEwHaTa
TpaHcaKLuja ce 0106pysa Ha CMETKATa Ha 1ABATENOT Ha MAGTEMHM YCAYTH Ha MPUMAYOT.

18.2.5aHKaTa, Kako [aBaTenoT Ha NAATEXHN YCAYTM Ha KOPUCHMKOT Kako MpuUMay e JOMKHA M3HOCOT Ha MAaTEMHaTa TPaHCaKuMja A3 10 CTaBM Ha
pacrionarame Ha NPUMAYoT BEAHAlll OTKAKO U3HOCOT € 040BPEH Ha CMETKATa Ha 4aBaTe/ioT Ha MAATEXHM YCAYIA Ha MPUMaYoT, BO CAYYauTe Kora
BaHKaTa, Kako AasaTen Ha NAATEMHY YCAYTY Ha NPUMaYoT:

18.2.1.  He BpLUY BanyTHA KOHBEP3MA WM

18.2.2.  BpWM BaNHaT KOHBEPMA HA NapMYeH WHOC BO €BPpA WAM BO APyM Banym Ha 3em of EBPOMCKATA EKOHOMCKA 0BAACT, BO COOABETHA AEHapCka
MPOTMBBEAHOCT.

18.3.0apeabara og uneH 18.2 oz osue OnwTY YCOBY CE& MPUMEHYBA M BO CAy4aj HA MAATEKHM TPAHCAKLMM LITO CE U3BPLIYBAAT Of CTPaHA Ha efieH MUCT
[ABATeN Ha MAATEXHM YTy,

18.4.[larymoT Ha BanyTa Ha 3340/KYBatbe HA MAaTeXHaTa CMETKA Ha MNaKauoT He CMee Ad € NPes AaTyMOT KOra MaaTeHaTa CMETKA Ha Niakayor e
33/30/KeHA 32 U3HOCOT Ha NAATEKHATA TPAHCAKLM]a.

19. OsnacryBatbe 3a baHKaTa

19.1.Co cknyuyBarbe Ha PamMKOBHUMOT £0roBop KOPUCHUKOT M3PEYHO W HEOTNOBMKAMBO ja 0BAACTyBA baHKaTa M [aBa COrMACHOCT 33 M3MMPYBake Ha cuTe
[0T0BOPEHM, JOCMEaHH, 3 HeHannateHU 0BBpCKM KOH baHkaTa no OCHOB Ha PaMKOBHHOT S0T0BOP, NO OCHOB Ha cuTe Apyrv [Jorosopy kou KopucHukoT
M UMa CKNy4eHo MK BO UAHWHA ke rv CKnyyun co baHKarta Kako 1 no Apyr OCHOBY, Aa yn0Tpe6V| CUTE NOCTOEYKM CPEACTBA UM UAHM NPUAUBU O
0Baa CMeTKa.

19.2. KopucHukor ce 068p3yBa 4a 06e3be v NOKPUTHE Ha CMETKATA NPU A0CNEBAkLE Ha 0OBPCKHTE KOH baHKara.
19.3./10K0/IKy CMETKATa NPEMUHE BO HE03BOSIEHO AOATOBHO a0, KOPUCHUKOT & JO/KEH WCTOTO CO PeAOBHA WM BOHPEAHA YNAaTa 43 F0 MOAMMPH BEAHALL,

19.4.Co cknyuysatbe Ha PaMKOBHUOT 40roBOP KOPUCHWKOT AaBa COFIACHOCT U ja 0B/1aCTyBa baHKaTa 4a BOCMOCTaBYBa 1 U3BPLLYBA HANO3K 33 MPEHOC Of/Ha
CMeTKaTa, kako M i 1 npe3ema cuTe noTpebHy ZejcTsuja noTpebHY 3apaav M3BPLLYBatbE Ha TPAHCAKLMMTE..

19.5.baHKata e 0BNaCTeHa Aa pacnonara co CPEACTBATA Ha NAaTEKHaTa CMeTKaTa 6e3 AONOAHUTEAHA COTNACHOCT, OAHOCHO HANOr Ha KOPHCHMKOT BO CAEAHHTE
Coydam:

19.5.1.  3apam niskarbe N0 OCHOB Ha CYACKA OANYKM, HBR03M 33 WBPLLYBARBE O HAAEMEH WIBDLIWTEN COIACHO 3BHOHOT 33 WIBPLUYBAME, PELLIEHWA 33 NpHCAHA
HannaTa Ha [y HRZJeKHM OPIaHu WAM BO APYT CYYak NDEABHACHH CO 3AL0AKMTEAHN MIDOMMCK O CHTE PACTOAOKAMBH CPEACTBA AOCTABEHM3A HANAATA COTABCHO NOSHTHBHMTE
POMHCH;

19.5.2.  3apagu Onokuparbe Ha cmemkara (B0 CAyal Ha 00esbeqysatbe, NOMBPEMEHA MEPKM, WTH) B3 0CHOBA Ha OfIYKa Ha CY AV ADYT HAANEKEH OPTa, a BO COFAACHOCT
C0 3QA0NKUTEAHMTE 1 BAKEUKY NPONCH;

19.5.3.  Bp3 ocHoBa Ha MoceOHM  JOTOBOPM,  [AOTOBOHM  OBRACTYBabba, NMCMEHO  OBAACTYBAkbE O KODMCHMKOT U BO APy CAYSau MPEMBUAEHM CO 33KOHMTE W
[pyTe nponvCH;

19.5.4.  Bp3 0cHoBa Ha MpMCTWHATO Oapakbe 33 WCTpaska Ha [PELUKA 33 MOTPELLIHO WM nosede 0Z00PEH M3HOC Ha MAaTeXHaTa CMETKa.
NNATEXHU KAPTUYKU

20. BwupaoBM Ha NNATeXXHU KapTUUYKKU

20.1.baHKata u3/aBa Ha KopucHULWTE AEOUTHU 1 KpEAUTHI NAATEXHM KapTudKkK 04 Bpergot MasterCard.,
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20.2.KopuCHUKOT € [OAMeH, Npeq CKAY4yBare Ha PamKOBHMOT [OrOBOP, Aa Ce 3ano3Hae CO KapaKTepUCTUKWTE, BKAYYHTEAHO M GYHKLMOHAAHOCTa,
CHTYPHOCHUTE KapaKTEPUCTUKY M TPOLIOLMTE NOBP3aHY CO NAATEHaTa KAPTHYKA WTO ja U3AaBa baHKara,

21. [ebuTHU NnaTeXKHU KapTUUYKKU
21.1.baHkata u3/aBa AeOUTHA NAATeKHA KapTHuKa Ha KOPUCHUK — PE3UAEHT BP3 0CHOBA Ha bapatbero.
21.2.baHKara He u3/aBa AeOUTHU NAATEKHM KAPTUYKK Ha KOPUCHULM — HEPE3UIEHTH.

21.3.bankararo 0BO3MOXYBa KOPUCTEHETO Ha AE6VITHaTa NNaTeXHa KapTU4Ka COrnacHo NpaBunaTa Ha KapTUYHATa NaTEXHA WeEMa no KOja TaKBaTa /J,e6VITHa
MNaTeXHa KapTUuKa e u3gageHa. CTpaHuTe ce COrnacHM AeKa NpaBuaaTa Ha kapTUYHaTa NAaTeXHa Wema r1 OHeCyBa TPeTa CTPaHa v AeKa Kaksu buno
M3MEHN Ha UCTaTa 0/} CTPaHa Ha Taa TPeTa CTPpaHa aBTOMATCKM Ce NPUMEHYBaaT.

22. WU3paBame Ha gebuTHa NaaTeXXHa KapTUUKa
22.1 . Kopuchuk ce cornacysa fa ja ynotpebysa AebuTHata naateHa KapTudkata cnopes osue OMWTH YCAOBM U NPUMEHAMBIATE NPOMIKCH.

22.2 .baHKaTa ro eBUaEHTMPA U3LABAMETO HA AeDOUTHA NAATENXHA KApTUUKaA Ha KOPUCHUMKOT Mg OcHOBeH 6poj. Cekoja moeduHeYHa KapTuuKa M3jajeHa Ha
OBNaCcTeH MMaTeN Ha MAATeXHa KapTWuka vma nocebeH 6poj.

22.3.baHKaTa u3/3aBa NOEAMHEYHA AEOUTHA NAATEXHA KAapTMUKa Ha e4HO WM noseke Qu3NYKK InLa kako OBNACTEHW UMATEAM HA NAATEMHA KAPTMUKA Ha
KopucHuKoT, Bp3 0cHOBA Ha bapareto Ha KopucHUKoT.

22.4.081aCTEHM UMATENM HA NAATERHU KAPTUUKK MOXE Aa B1AT QU3NUKY NULA Kou ce BpaboTeHw kaj KopucHuKor.

22.5.08/1aCTeH UMaTEN HA MAATEXHA KAPTUYKA MOXKE a € M QU3UUKO JIMLE Koe He e onpeaencHo of KopucHukoT Kako OBnacTeHo /uue 3a pabota co
MNaTexHa CMeTKa.

22.6. Baxeuka e ﬂ,e6I/ITHaTa NNaTEXHa KAPTUYKa KOja € M3/3fieHa COrnacHo NpasunaTa W YCNOBMTE 33 KOPUCTEHE Ha KapTUYKa YTBPAEHM BO PaMKOBHMOT
L0roBop Ha baHKara u KOja € NOTNMLaHa 04 NULETO Ha YMEe UME TNacK KapTUYKaTa, Ha 3aJHaTa CTPaHa Ha KapTh4KaTa OnpeAeNneH 3a noTne Co XeMUCKO
NeHKano. EBeHTYanHuTe WTeTH Kou b1 moxene [la Npou3nesar 04 KOPUCTEHE Ha HENOTNULLIAHA KAaPTUYKa naraar Ha TOBap Ha KOpI/ICHI/IKOT.

22.7.bakara o Mpefasa Ha Kopucrerbe AEOWTHaTa MAGTEMHA KApTAdKa O MPWAPYKHA AokyMentaua ([Jorosop, MNAH ko, wrH):
22.7.1.  Henocpeato, Ha OBAGCTEHMOT MMaTen Ha MAATEXHA KapTUdKa WAW
22.7.2.  TlocpeaHo, npexy 0BAaCTeHO AMLE 0F KopucHuor.

22.8.TpuemoT Ha Ae6UTHaTa NAaTeXHA KapTUYKaTa Ce MOTBP/AYBA CO MOTTIAC Ha W3jaBaTa 3a NPpe3eMeHa KapTHuKa.

22.9.K0pI/ICHI/IKOT 04roBapa 3a €BEHTYaNHUTE LITETU HACTaHATU O HEMPONWUCHO NOCPEAHO NPEAaBatb€ Ha KAPTUYKMTE WU NPUAPYXHE AOKyMEHTaLI,I/Ija Ha
KOPMCHWUKOT Ha KapTKU4KaTa.

23. YnoTtpeba Ha AebuUTHATa NNaTe}KHA KapTUUKa

23.1.[lebuTHata nnatexHa KapTuuka ja ynoTpebysa camo OBAACTEHUOT UMATEN Ha NAATEXHA KAPTUYKA YMM NOZATOLY Ce eMBOCMPaHM Ha NpeaHaTa CTpaHa Ha
KapTHuKara,

23.2.[lebuTHaTa nnaTesHa KapTUKa He e NPEHOCAVBA Ha APYTO AMLE.
23.3.[lebuTHaTa nnaTekHa KapTuuKa MPBEHCTBEHO Ce ynoTpeoysa:
11.1. 3a Oe310T0BMHCKM NAakakba Ha NPOLAMHM MeECTa BO 3EMaTa U CTPaHCTBO;
11.2. 3a NOAWarbe Ha 10T0BHHA BO BaHKM U Ha GaHKOMAT BO 3emjata/CTpaHCTso;
1.1.3. 3a ynnaTa Ha 10T0BUHa Ha OaHKOMATH BO 3eMara.

23.4.AE6MTHaTa NNaTexHa KapTuyKa ce yr|0Tpe6yBa Ha CUTE MECTA BO CBETOT LUTO Ce BKNY4EHW BO KapTUYHATA NAATEXKHA LWema no KOja UCTaTa e u3fafeHa 1
Kafle ¥Ma UCTaKHATO HaNENHKLA CO 3HaKOT Ha KapTU4HaTa NNaTexHa Wema no KOja CTaTa € U3AaAeHa,

23.5.[lebuTHaTa nnaTexHa KapTUYKa MM MOKHOCT 33 GE3KOHTAKTHO NAaKatbe Ha TEPMUHAW KO Ce OCMOCOBEHM 3 BAKOB BUA Ha NAaKaHwe W Ha KOM €
WCTaKHaT 3HakoT Contactless.

23.6.CornacHocT Ha NPUEMHOTO MECTO 3a peann3nparbe Ha TpchaKuwjaTa o AE6MTH3 NNaTeXHa KapTU4Ka CE aBa BO PAMKMTE Ha PacnoNOXNUBUTE CPEACTBA
Ha naaTexHaTa CMeTKa Ha KopucHMKOT Bo baHKaTa co KOja € NoBp3aHa AE6MTHaTa NAaTexHa KapTuuKa. baHkaTa He 0AroBapa BO cnyqaj Ha 0A6MBaH:e Ha
TpchaKLI,Mja Ha NPOAaXHO MECTO U Ha faHKomar

23.7.Maentvoukaumja Ha OBAACTEHUOT UMATEN Ha NAATEMHA KApTUUKA BO DE3TOTOBMHCKO NAaKarbe W NPU NOZMarbe/ynaaTa Ha roToBMHa BO BGaHKM BpWH
NPUMAYOT Ha KapTH4KaTa (TPOAAIKHOTO MECTO).

23.8.3a ugeHTudmkaupja Ha KOpUCHMKOT NpU NOAMTHYBatbe/ynnata Ha roToBMHa of BaHkoMatw ce ynoTpebysa nyeH uaeHTUOUKaLMCKY Bpoj-NIUH kog,
[0fieKa Kaj 6e3roToBUHCKM TpaHcakLuu Ha NOC TepMUHaNM MAEHTUOUKALMaTa Ha KOPUCHUKOT ce u3BpLLyBa co ynotpeba Ha MMH-kog an noTnuc Ha
KOPUCHMKOT.
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23.9.be3KoHTaKTHUTE TpaHCaKuuM ce u3spluyBaar co ynotpeba Ha MUH kog, a JOKOMKY TEPMMHAOT A03B0AYBA TPaHCAKLMMTE MOXE SO ONpeseneH
W3HOC Aa Ce u3BpLUaT U be3 ynoTpeda Ha MUH Kog.

23.10. MUH KogoT ce mocraByBa A0 KOpUCHMKOT BO 3aTBOPEH (HEOWTETEH) MAMK, NpW W34aBake Ha KapTuukata MAM Mo TenedoHCKa Nopaka.
MUH-0T e TaeH AuveH upeHTMOMKALMOHEH Opoj Ha OBNACTEHMOT UMATEN Ha MAATENHA KAPTUYKA KOj € OKEH A IO YyBa, Ha HAUMH KaKO WTO &
HaBeZeHO BO CAMVOT NAMK BO Koj e cofpaH 1 MIH KOZOT M HUKOMY Aa He ro pa3oTkpyBa.

23.11. (OB/IACTEHMOT UMATEN Ha MNIATEKHA KAPTUYKA HE CMee Aa ja [1aBa AeOUTHATA NnaTeKHa KAaPTUUKA Ha KOPUCTEHE Ha APYTO NMLLE UAM Ha APYTO NHLLE
/12 TO COOMLUTYBA Hej3uHKoT bpoj u MAH kop,

23.12. (0BNACTEHMOT UMaTEN HA NAATeXHa KapThika MOXe [a Bpwu Nnakatba no,qwral-be/ynnaTa r0TOBMHA BO 3EMjaTa 1 CTPAHCTBO BO PaMKUTE
Ha pacnoaoXAMBMTE CPEACTBA HA NAaTeXHaTA CMeTKa Ha KopUCHUKOT BO baHkaTa KOja € N0BpP3aHa €O Taa AEﬁMTHa NNaTeXKHa KapTh4Ka.

23.13.  Tpu KOPHCTEHETO BO BE3TOTOBMHCKMOT MPOMET MAW MU MOAMTHYBAHE HA TOTOBMHA/ynaaTa BO baHkwTe, OBAACTEHMOT UMATEN Ha NAATEXHA
KapTvuKa A0BMBA NOTBPAA 3a M3BPLUEHATA TPAHCAKUMja (CAMM), KOja 334ONKMTENHO MOPA Aa ja MPOBEPM M Aa ja MOTNMWeE AOKOJKY T0a ro Gapa
NPOAAKHOTO MecTo. Mckayyok 3a AobuBatbe Ha MOTBPAA 3a M3BPLIEHATA TPAHCAKLMja NOCTOM (OAHOCHO HE € 33/0MKMTENHO NEYaTeRETO Ha Caun)
Kaj GE3KOHTAKTHUTE TPAHCAKLYM, BO CMy4aj KOra Kaj WCTHTE He ce bapa Aa GuaaT BaaMaupary co ynotpeba Ha MYHMOT MaeHTUMKaLWCKY Bpoj- MUH Kog,

23.14.  (CwTe cOrnefaHu HEMCNPABHOCTM Ha NOTBPZaTA 3a M3BPLUEHATA TPAHCaKLyja, OBAACTEHMOT MMATEN Ha NAATEKHA KAPTUYKa 1 0CNOPYBa HENOCPEAHO Ha
MPOAAKHOTO MECTO NP KYMYBaHETO, 0HOCHO KOPUCTEHETO Ha YCAyraTa.

23.15. o noTnuwyBakeTo Ha MOTBPAaTa 3a M3BPlEHATa TpaHCakuuja, OBNACTEHMOT WMaTeN Ha MAATEXHa KapTuuKa e AONKEH Aa nobapa edeH
NPUMEPOK 3a cebe, Koj My CAIYHM 33 KOHTPOAA Ha M3HOCOT Ha TPOLLOLWTE,

23.16.  HocuTenot Ha npasaTa 1 0DBPCKMUTE HACTaHaTV CO ynoTpeba Ha cuTe AEOUTHM MAATEXHM KAPTUUKM U3LAZEHM COTMACHO CO PaMKOBHMOT AOroBOp €
KopucHukor.

23.17. pasata 1 0BBPCKMTE WTO NPOM3NEryBaaT co ynotpeba Ha cuTe AEOMTHM MNATEXHW KapTWUKM M3LAAEHUM COTNACcHO CO PaMKOBHWOT ZOroBOp
HaCTaHyBaaT 0f AEHOT kora OBAACTEHWOT MMATEN Ha MAATeKHA KAPTHYKa NOTNMLAN M3jaBa 33 MPe3eMeHa KapThuKa.
24. W3paBarbe Ha KpeauUTHA NNATeXHA KapTUUYKa
241 Ha nocebHo bapatbe 01 KOpUCHUKOT N0 OTBOPAHETO Ha NAATEMHATA CMETKA Kaj baHKkata, baHkata Moxe fa My v3gaae Ha KODUCHUIKOT KDEAWTHa NAGTEKHA KapTUYKa BD3 OCHOBA Ha
nocebeH aorosop co KOpUCHMKOT.
25. MpudaKare Ha NAaTeXKHU KaPTUYKK HA NPOAAXKHU MecTa
25.71.. batKaa Hyav yeAyra 3a npuakare Ha NAGTERHM KapTHYKM Ha MPOJAKHY MECTA BP3 OCHOBA Ha NOCEDEH CKAYYEH [I00BOP 33 KODUCTERLE Ha YCAYTaTa.
26. MpecmeTkn mefy baHKaTa 1 KOPUCHMKOT BO BPCKa CO NNATEXXHUTE KapPTUUKU
26.1.3a ome nnakarba ¥ MOZMIAMbE HA 10TOBAH3 BO 3eM@aTa W BO CTPAHCTBO Hampaeeu O ynoTpeba Ha JeOUTHA Kaprvdkata W3gajeHa Ha KOPMCHMKOT CoracHo co

PaMKOBHVOT Z0TOBOP, M 33 EBEHTYA/HU OCMOpEHH Mnakara 04 3n0yn01pe6a Ha KapTadkATe WAM OF APYTV NPUMHM [0 HUBHOTO PacyCTyBatve, Bakkara ja 33/10/1KYBa NAaTexHara
CMETHa Ha KopucHukor.

26.2. CuTe TpoWOLY HanpaseHM O CTpaHa Ha KOPMCHUKOT Ce MOZMMPYBAAT BO AEHapH Of MAATEMHaTa CMETKA Ha KOPUCHUKOT NOBp3aHa febuTHaTa MAaTekHa kaptuuka. Mpw
KOPUCTEHbE HA KAPTUYKaTa BO CTPAHCTBO KOPUCHWKOT Ce 3340/1KyBa BO AeHaPCKa NPOTUBBPEAHOCT Ha M3HOCOT U3Pa3eH BO €BPa, M0 MEHYBAYKMOT MPOJAKEH
Kypc Ha baHKkaTa. CuTe TPaHCaKLW BO BanyTV PasfuuHy Off €BPa, HajnpPBO Ce Pa3MEHyBaaT BO eBpa CMopes OQWUWMjanHMOT Kypc BO CUCTEMOT Ha
ONepTOPOT Ha KapTW4HaTa NAATEKHA LEMA NO Koja € U3ZafeHa AebUTHaTa NnaTeHa kapTuKa, Na NOTOA Ce 33/10/KyBaaT BO eHapcKa NpOTUBBPELHOCT.

26.3. [loroT e NOAMMUPEH KOra CPeACTBaTa Ke MPUCTUTHAT Ha CMETKaTa Ha baHKkaTa,

26.4. Bo cyyaj Ha HEHABPEMEHO MOAMMPYBare Ha AOAroT, baHKaTa MOXe fa v BNOKMPa MAaTEXHWTE KAPTUUKUTE M 4a ynoTpeby Kakeu 6uno JocTanHm
cpezcTea 3a 0be3sbesyBatbe 04 PaMKOBHMOT A0TOBOP 33 HannaTa Ha LOANOT, @ baHkaTa ro 3aapiysa M NPaBoTo Aa ynoTpeby v 3akOHCKM CPeAcTea 3a
HannaTa Ha Sonr.

26.5. Bo cnyqaj Ha KOPUCTEHbE Ha NNATEXHATA KapTUYKaTA HAZ A03BONEHOTO NPEYEKOPyBarbe Ha CMeTKaTa, baHkaTa NpecMeTyBa kasHeHa kamaTa OnpejeneHa co
3aKOH, @ Hanata MOXe Aa BPLIK 0Z CUTE CMETKM NOBP3aHK CO pa60T6I-bETO Ha ,D,E6MTHMT€‘ NAATEXHM KAPTUYKM M34aAeHM OF baHkaTa Ha KopuCcHUKOT.

27. MNopartouu 3a paboTereTo Ha KOPUCHUKOT BO BPCKA CO N/1aTEXXHUTE KapTUUKKU

27.1. KopucHukor ja 0BAacTyBa baHkata Za v NpoBEpH CUTE OZ HEToBA CTPaHa HaBeAEHY NOZATOLY, Kako v fa cobepe AONOAHUTENHY uHGopMmaLuu. Of Apyra
CTPaHa naK, rv 0BAacTyBa 06paboTyBauMTe Ha THE NOZATOLM M MHGOPMaLWV Aa v u3Laaat Ha bapatbe Ha baxkata. BoesHo HEOTNOBUKAMBO ja OBAACTYBA
BakKaTa, Zia MOXe A3 v 06WBa CUTe HEroBU NOZATOLY M NOZATOLY 33 OBACTEHUTE UMATEAW Ha NNATEXHA KapTUYKa OZ APHKaBHWTE OpraHy Ha Penybauka
CesepHa MakegoHuja.

27.2. KopuCHUKOT CROBOAHO ¥ M3PEYHO, ja U3jaByBa CBOjaTa BOAja M [aBa COMNACHOCT HA baHKaTa [a M COOMWITYBA HEFOBUTE NOAATOLM 1 NOAATOLMTE 33
KapTvyKaTa/uTe ¥ nopatouyt 3a OBNACTEHUTE MMATEAN HA MAATEXHA KApTMUKA HA OCTAHAT OPraHWU3ALMK, UHCTUTYLMM M MPABHU ML 3340MKEHY 33
CMPOBEAYBAHE Ha KOPUCTEETO HA KAPTUUKUTE W YCAYTUTE, CO LEN 3alTUTA Of 370ynoTpeba Ha KapTMUKUTE W MPOLLECHPatbe Ha TPAHCaKUMMTE.,
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27.3. KOpUCHUKOT € COTMaceH v ja OBAAcTyBa baHKaTa a v COOMWTYBA MOAATOLMTE 33 MOEAMHEYHMTE TPAHCAKLMM CO KAPTUYKATA Ha NOAULMaTA M
OCTaHaTWTe OpraHu Ha Peny6avka CesepHa MaKeZOHMja, COFMaCHO NoTpe6ata, BO CMy4aj Ha NOCTOEHE Ha OCHOBAHO COMHEHWe 3a 3n0ynoTpebara Ha
KapTHuKa,

27.4. baHKaTa Uma Npaso CO MOTNMLLYBAtLE Ha 0BOj AOOBOP Aa o NPOBEPYBa GOHUTETOT Ha KOPUCHUKOT v 0Z Hero Aa Bapa NOZaTowM 3a HEroBoTo paboTetse
KOV Ce OAHECYBAAT Ha BOHHTETOT.

27.5. KopucHukoT ce 00Bp3yBa Z1a 4OCTaBY OUAAHC Ha yCnex 3a CeKoja MPETX0AHa roauHa, B0 BUA0 Koe Bpeme Of BaHOCT Ha KapTuykarta.

27.6. Habaparbe Ha KopucHuKoT, Bakata MOMe 4a ro MHOOPMMPA 33 MOMEHTaNHaTa cocToj6a Ha KapTuuKaTa/CMeTKaTa.,
V. ENNEKTPOHCKO BAHKAPCTBO

28. Ycnyru Ha eneKTPOHCKO 6aHKapcTBo

28.1. 3ajamoxe aa Kopuctu ycner Ha ENIEKTPOHCKO 6aHKapCTBO, KOpVICHMKOT Mopa Aa ¥Ma O0TBOPEHO A€EHAPCKa VI/WWI [eBIU3Ha NNaTeXHa CMeTKa BO baHKara,
[ia pacnonara Co onpema u C0¢TBep KOW T UCNONHYBAaAT MMHUMANHWUTE TEXHUYKK 6apa|-ba nponuLaxn o4 baHKkata B0 KOpI/ICHVIHKOTO ynarcTBo, Kako U
pefoBHO Aa r'v noAmMKpyBa CBOUTE 06BpCKI/1 cnpema bankKara.

28.2. baHkata my v 0be3beyBa Ha KopUCHUKOT YCayruTe Ha eNeKTPOHCKO DaHKapCTBO YTBPAEHH BO PaMKOBHUOT 0TOBOp.

28.3. Co nonoHyBare M MOTMULLYBAtLE Ha [pujaBaTa 33 KOPUCTEHE Ha MAATEKHM YCAYTY KOja CE OZHECYBA Ha YCAYTM Ha eNeKTPOHCKYM DaHKApCTBO, Koja &
COCTaBeH Aen o PaMKoBHUOT 40r0BOp, KOPUCHMKOT:

28.3.1.  u3bupa egHa wm nosefe YCayv Ha e/eKTIOHCKO BaHKACTBO KOM Caka A3 M KOPUCTU;

28.3.2. 1M HaBeAyBA MPUBMIETMMTE KOW CaKa Ja TU KOPUCTH B0 CICTEMOT 3a e-0aHKAPCTBO, CO TOA LUTO MOXE 2 U30Mpa roMery TIpMBINEIUa - CO MPETE WM MPUBUAETVA - CO TIpETTeA
nnakare;

28.3.3.  1o0apexysa bpojor v ugeHTUTETOT Ha OBRACTEHM 0 JMLA 3 e-DaHKAPCTBO, KaKO M CTENEHOT Ha MPaBaTa HOj TO MMa CEKO] 0BACTEHO AVLLE e-BaHKApCTBO MOCeBHO, a MOXe fa M3bupa
noMefy npaBo Ha nper/ieAyBatbe ¥ NPaso Ha Mnakatbe, kaKo 1 KOMBMHALW]A Ha OBUE Npasa;

28.3.4. 1 u36Mpa eNeKTOHCKTE KaHaUTE Ke T KODHCTM 33 KOMYHMKALWA CO Barkata (MOBIMEH TeneqoH, 4Ipeca Ha eneKTPOHCKA TIOLITa U CAMYHO).

28.4. [lokonky KOpUCHUKOT tv ucnoHyBa ycnosute o osue OnwTy ycnoBM, baHkata NpeKy eAeH Of eNEKTPOHCKWTE KaHaau Ke ro u3BecTy KopucHMKOT 3a
0406pyBabe 32 KOPHCTEHbE Ha NAATERHU YCAYTU KOE Ce OAHECYBA HA YCAYTY Ha ENEKTPOHCKY 6aHKApCTBO

29. Cucrtem 3a e-6aHKapcTBO
29.1. baHkata rv 0be3besysa YcnyruTe Ha eneKTPOHCKO HaHKapCTBO MpeKy CucTemoT 3a e-baHKapcTBo M bank KanuTan BaHk.

29.2. KOpUCHUKOT & SOMKEH CaM, WM MPEKY OA HEro 0BAACTEHO /MLE, U Ha CBOj TPOWOK Aa ja 06e3beau ¥ MHCTaAMpPa LeNokyNHata noTpebHa onpema 3a
KopucTetbe Ha CUCTEMOT 3a e-DaHKaPCTBO Koja Ke My CAYM KaKO ENEKTOHCKM KaHal, Kako U PENEBAHTHUOT codTBep 0 CUCTEMOT 3a e-baHKapCTBO.

29.3. baHKata ce 068p3yBa AOKO/KY € NOTPEOHO Ha KOPUCHUKOT Za My SOAE/M ;
29.3.1.  KopucHuko ynatcTeo M ynatcTeo 3a NOCTaNKaTa 3 MHCTanpatwe;
29.3.2.  TajHa n03uHKa ¥t KopHCHU4KO MME (B HENPOSMPHA KOBEPT WA TIDERY OCTAHATM AOCTANHY KaHAM WHTEPHET, TeneOHMaA U CTMUHO) ;
29.3.3.  BCEN.

29.4. Co gonenysatbe Ha bCEM un TajHa n03uHKa U KOPUCHUUKO UMe 33 MAEHTUOUKALMja Ha KOPUCHMKOT, BaHKaTa My 0BO3MOXYBA Ha KOPUCHUKOT Herosa
WZEHTUMKALWM]A M HETOB MPUCTN Ha YCnyruTe Ha eNEKTPOHCKO 6aHKAPCTBO, @ KOPUCHMKOT Npe3ema OAFOBOPHOCT 3a UyBatbe Ha TajHOT Knyy 3a BCEM u
TajHaTa /103MHKa, 32 HUBHATA AUCTPMOYLMja Ha AMLaTa 33 KoM KOPUCHUMKOT CMETa fieka CMEaT A3 3HaaT, Kako v 33 HanpaBeHMTe TPOLOLY NPH HUBHOTO
KopuCTere.

29.5. KopvcHuKOT e cornaceH, No YCMEWHO WHCTaAMPatbe W akTMBMPakbe Ha penesaHTHWOT codTeep oa CUCTEMOT 3a e-BaHKapCTBO BO COTMACHOCT CO OBHe
Onw ycnosw, 4a M NPUMA CUTE MHOOPMALIMY 1 U3BECTYBARa Of baHkaTa BO e/eKTpoHCKka dopma npeky CucTemor 3a e-GaHkapcTeo. JonoaHuTeHo,
BaHKaTa 3a KOMyHMKaLMja CO KOPUCHWKOT, MOXE Ja KOPUCTH 1 APYTH AMIUTAAHM KaHanu Kako e-Mann, CMC/ subep, TenedoHcka KOMyHVKaLWja U CIMYHO.

30. OsnacteHo nuue 3a e-6aHKApPCTBO

30.1. KopucHuKoT ke 0BAacTM efieH wam noseke OBAacTeHM Mua 3a e-BaHKAPCTBO BO BPCKA CO YCAYTUTE 33 ENEKTPOHCKO BaHKAPCTBO KOM M KOPUCTU 04
baHKata.

30.2. [okonky 0BAacTEHOTO AMLE 3a e-6aHKapCTBO € QU3MKO MM BPaBOTEHO BO APYTO MPABHO AMLE, KOe 33 KOPMCHMKOT M3BPILIYBA CMETKOBOACTBEHM
yCyTv, TOrall BO 0BAACTYBAHLETO CE HABEAYBAAT NOAATOLM 32 NPABHOTO /IMLLE, KaAE LUTO T0a GM3MUKOTO /IMLie € BpabOTEH.

30.3. OsnacreHoTo AuLe 3a e-6aHKapCTBO MOXe fa e U ¢M3VIHKO JLE KOE HE € ONPELENEHO 04 KOpVICHVIKOT kako OBacTeHo nuue 3a pa60Ta C0 nnaTexHa
CMETKa 1 W NOTNNLLYBAHbE HANO03W Ha WanTepUTE BO baHKa.

30.4. baHKata UM ru flofenysa Ha ¢M3MHKMTE JMUa Ko KOpUCHMKOT rv onpesenun Kako OBacTeHu Muua 3a e-6aHKapCTBO B0 baparero 3a KopucTere Ha
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NAGTEXHM YCAYTM KO Ce OAHECYBa Ha YCAYrA Ha eNeKTPOHCKY GAHKapCTBO CUTE NpaBa HaBeAEHY 0A KOPUCHHKOT BO TaKBOTO Gapatbe.

30.5. 0BnacteHoTo AMLe 33 e-0aHKApCTBO KOj MMa NPaBo CaMo 33 MPEr/IeayBatbe U MPUEM Ha MOAATOLM, HE MOXE A3 ENEKTPOHCKW 4a NOTNMLYBA NAaTHY
Hano3u 0z UMe Ha KOPUCHUKOT Npeky YnyruTe 3a eNEKTPOHCKO BaHKapcTBo.

30.6. KopuCHMKOT MOXe CamMo MMCMEHO Aa FO OTNOBMKA MM MPOMEHM OBNACTYBAHETO 3a MOEAMHeYHN OBAACTEHM MWL 33 e-DaHKApCTBO, MW WTO baHKaTa
BO HajKpaTOK MOMeH POK MO NPUEMOT Ha W3BECTYBAHETO FO MEHYBA MAM O 0A3eMa OBAACTYBAHETO 33 KOPUCTEHE HA YCAYIUTE HA eNEKTPOHCKO
BaHKapCTBO Ha npujaBeHMoT OBAACTEHO MLE 33 e-DaHKapCTBO.

31. Kopucreme Ha Ycayrute Ha eNleKTPOHCKO 6aHKapcTBO

31.1. KopucHUKOT Ke MOXe fa I KOPUCTY NOEAUHEYHUTE YCIYTY Ha eEKTPOHCKO aHKapcTBo MPBUOT paboTeH fJeH No [OCTaByBake Ha noTpebHara
[OKYMEHTaLVja, Npesemarbe Ha cuTe MOTPeBHM NOZATOLM U CUTYPHOCHY YPEay U U3BPLLYBAHE Ha MOTPEBHMTE MHCTaNALMM HA ONPEMATA W aKTUBMPaHA
COOTBEPOT KO C& HEOMXOZHM 32 KOPHCTEtbE Ha PeeBaHTHaTa yenyra,

31.2. YenyruTe Ha eNEKTPOHCKO DaHKapCTBO Ke My Ouaat AoCTanHy Ha KOpUCHUKOT 24 Yaca AHEBHO, CedyM [eHa BO HeAenaTa, BO 00EM M Ha HauuH Koj e
YTBPAEH BO PamMKOBHMOT ZOrOBOp, BKAYYMTENHO M TEPMUHCKMOT NNaH 3a M3BPLLYBAbE HA NAATEKHYM TPAHCAKLMK, KAKO M BO KOPUCHMUKMTE YNaTCTBa 32
COQTBEPCKMTE aN/MKALWMUTE KOV 0 CO4MHYBaaT CMCTEMOT 33 e-0aHKapCTBO Ha baHKaTa.

32. Pa3smeHa Ha noaaTouyn U MHGOpMaLuUM NpPeKy Ycayrute Ha efIeKTPOHCKO 6aHKapcTBo

32.1. KopucHuKoT 1 bankaTa noTBp/IyBaaT v Ce COTACyBaaT /1eka e/IEKTDOHCKATA NIOPaKa € YPEAHO UCTIpaTeHa Of CTpaHa Ha WCMpaKauoT, ako Mcmpakavor
[ajieHata nopaka ja WCMPaTAN JWYHO, WM JafeHaTa nopaKa e WCMpaTeHa Of CTpaHa Ha /MLie KOe UMano 0BAIACTYBakbe A3 MOCTaNysa B0 MME Ha
MCMPakayoT BO O/JHOC Ha Taa NIOpaKa; Kako ¥ [IeKa eNeKTPOHCKATa MOpaKa € YPEHO MPUMEHa Of CTPaHa Ha MPUMAYOT, aKo MPMMAYOT AafeHaTa nopaka
JMYHO ja MIPUMMA, WM JaZieHaTa Nopaka e MPUMEH 07 CTPaHa Ha JIMLE KOE Mano 0BAACTYBakbe A MOCTanysa B0 UME Ha MPUMaY0T BO OAHOC Ha Taa

nopaka.

32.2. KopvcHMKOT 1 baHkaTa NOTBP/YBaaT 1 Ce COFMacyBaaT AeKa Ha eNEKTPOHCKATE NOPaKM, NOAATOLMTE U JOKYMEHTHTE BO ENEKTPOHCKA GopMa He MOXe A
¥IM Ce 0CNIOpY NOHOBAKHOCTA WAM A0Ka3HaTa C1Aa CaMo 3aT0a LUTO CE BO €/1EKTPOHCKA GOPMa, KaKo 1 JieKa ENEKTPOHCKMOT NOTAKC (MAM 03HauyBakbeTo/
naeHTvouKaumjaTa npeky BCEM) Koj mowe fa ce sepudmkysa o Cuctemot 3a e-BaHKapcTBO Ha baHKkata, BO NPaBHUOT NPOMET MPOU3BEAYBA NPaBHM
NOCAEAMLY KaKO Y CBOEPAYHHOT NOTAKC.

32.3. KopucHMKOT # baHkata noTBp/yBaar v Ce COrnacyBaar Aeka eneKTPOHCKUOT MOTMAC AW 03HauyBabETO/AeHTUOKaLMjaTa Ha nopakure co BCEM 3a
PenesaHTHoTO OBAACTEHO AMLLE 33 e- OaHKapCTBO:

32.3.1.  Ha VCKAY4MB 1 ELMHCTBEH HalH € NOBp3aH o Ognacrexoto amue 3a e—6aH|<apcho;

32.3.2.  npetrasysa [0BOAHA MHGOPMALMa 33 aenTucMraLMa Ha OBAACTEHOTO MUE 33 e-DaHKADCTBO W O HEMO CO CHTYPHOCT MOMKE [A (€ VIBDAM WAEHTMTETOT Ha
OBNACTEHOTO AMLE 38 £-DaHKapCTBo;

32.3.3. e peamM3upaH CO KOPUCTEHE Ha CPEACTBA 33 TEHEPMPatbE Ha eKTHOHCKM MOTIAC 33 KOM € 0/080pHO OBAACTEHOTO /ML 33 e-aHKAPCTBO M KOM (& BO HEr0Ba UEAOCHa
KOHTPOAA;

32.3.4.  £N0BP3aH CO LAEKTPOHCKKTE NOPaKM Ha KO CB OBHECYBA Ha TAKOB HAYMH LUTO ceKoja [ONONHUTENHA M3MEHA Ha NOAATOLMTE MOME Aa CE OTKUE U YTBPAW.

32.4. Cwte nocTankv Ha NPUMONPeLaBarbe Ha ENEKTPOHCKM MopaKu Ha KOPUCHUKOT Ha CUCTEMOT 3a e- 6aHKapCTBO Ce BeneaT Bo CUCTEMOT Ha baHKaTa, Kako v
NOKaNHO Kaj KOPUCHUMKOT, A0ZEKa KOMN]yTEPCKMOT 3aNKC Ha nocTankuTe Ha KOpUCHWKOT, baHKkaTa ro YyBa B COTIACHOCT CO BAEYKUTE NPONMCH.

32.5. CuTe nogaToLM Kov Ce OHECYBAAT Ha KOPUCHUKOT 1 U3BPLUEHWTE TPAHCAKLMM, Ke OMAaT 3anuWaHu Bo 6a3ata Ha nogaTouy Ha bDaHkaTa M COMyBaHM
Ha CMypeH HauuH, OF Koja MOMaT fa OwZaT penpoyLupaHu Ha XapTwja Wi Ha eKpaH, a AOrOBOPHMTE CTPaHM Ce COrMIacHM AeKa OBHE NOZATOLM
NPeTCTaByBaar HeCOBOPAMB LOKa3 3a U3BPLUEHNTE TPAHCAKLMM U 33 HUBHATA COAPMMHA.

32.6. KopucHukoT e 06Bp33H [ia BOAK CONCTBEHA EBMAEHqua 33 NPOMETOT MO Herosara nnatexHa CMETKa, @ U3BOAOT OA NNATEXHATa CMETKATA U NOTBPAUTE 3a
M3BpLIEHNTE nnakarba, KOW 33 NOeauMHeYHN YCayrn 33 eneKTpoHCKO 6aHKapCTBO (€ M3daBaar Ha 6apaH>e Ha KOPMCHMKOT, ce eAMHCTBEHM
NONHOBAXHWN AOKYMEHTU 3@ U3BPLIEHUTE NPOMEHN.

33. Mnakarba npeky Ycnyrute Ha eNIeKTPOHCKO 6aHKapCcTBO

33.1. Kora KopucHUKOT KOpUCTH YCAYIY Ha eNEKTPOHCKO BAHKAPCTBO KOM 0BO3MOMKYBAAT M3BPLLYBAFbE Ha YT / UCAATH, Niakatba, HANAATY M KynonpogaKba
Ha ZEBM3M, NNATHWUTE Ha/l03u CE U3BPLUYBAAT Ha HA4MH OmpeaeneH co 0B1e ONWTY YCA0BM | MPUMEH/IMBHUTE MPOTIMCH,

33.2. 3a cexoe nnaKarbe BO CTPAHCTBO M MPUAMBM OF CTPAHCTBO KOpUCHMKOT Ce 06Bp3yBa Aa v A0CTaBW NOTPEBHUTE AOKYMEHTH (aKTM W MpUAO3M) Ko Ce
OZHECYBaaT Ha OCHOBOT Ha MAakatbe COTNACHO BAKEUKWTE MPOMMCH 33 AEBM3HO paboTetbe €O CTPAHCTBO BO ENEKTPOHCKM OBMMK (CKeHMpaHu
[OKYMEHTH) npeKy cOQTBEPCKATa anaMKaLMja KoM TO COuMHYBaaT CMCTEMOT 3a e-DaHKapCTBO Ha baHKara.

33.3. KopuCHUKOT M3peuHo M Be3yCnoBHO ja 0BAACTyBa baHKaTa, BO HErOBO MMe 1 33 HEroBa CMETKa: (a) 4a ro MONOAHY 1 MOTNMLIE HAAOTOT 3a NAaKatbe BO
CTPaHCTBO CO MHCTPYMEHT Zo3Haka (O6pasel 1450 - Hanor 3a u3BplyBate Ha A03HAKA BO CTPAHCTBO/MCNAATA Mo aKkpeawTus), (6) a ro nonoaHm u
NOTAVLE BTOPUOT AN 04 HANOTOT 33 HannaTa OZ CTPAHCTBO CO MHCTPYMEHT 403HaKa (O6pasel, 743 - W3sewraj 3a Hannata 0a CTPaHCTBO), (B) Aa ja
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33.4.

33.5.
33.6.

33.7.

33.8.

34.
34.1.

34.2.

34.3.

34.4.

34.5.

34.6.

34.7.

34.8.

34.9.

NONOAHM M MOTAMLWE 3aKAYYHWLATA 33 OTKYN UM NPoAaxOa Ha Aesuan # (1) 4a MOMOAHM  noTnMwe Apyra notpebHa AOKyMeHTauMja 3apagy
Pea/M3aLyja Ha NpeaMETHUTE TPAHCAKLMM, BP3 OCHOBA Ha MPETXOAHO AOCTABEHW MOAATOLM W AOKYMEHTH (akTW M MPUA03u) BO EAEKTPOHCKU 06AMK
(cKeHMpaHM SOKyMeHTH) B0 BaHKkaTa.,

KopuCHWKOT & LO/KEH Aa rO CIEAM MCXOAOT Ha TRAHCAKLMUTE M3BPLLEHM CO KOPUCTERE Ha YCAYTUTE 33 eNEKTPOHCKO OaHKapCTBO, BRAYUHTENHO U Mpeky
YBYZ BO COCTOj0aTa Npeky YeyruTe 3a e1eKTPOHCKO 6aHKapCTBO.

KOpUCHYKOT € 0AT0BOPEH 3 KOHTPOAA Ha NPaBIUTHOCTA HA MOMOAHETUTE NAATHU Hano3u UCMPATEHM MPEKY YCAYTUTE 33 &1EKTPOHCKO BaHKApCTBO.

KOpVICHVIKOT ja CHOCK LienocHata OArOBOPHOCT BO BPCKA CO €NEKTPOHCKW NOTNWLIGHWTE NAATHA Hano3u WUCNpaTeHU CO KOPUCTEHE Ha Vcnyrme 3
€N1eKTPOHCKO 6aHKapCTBO, CO Ornej Ha aBTOMATCKOTO M3BPLLYBatbE Ha aBTOPU3NPaHNUTE NNATHU HaNo3u NPeky Cuctemor 3a e-6aHKapCTBO.

KopucHukoT moxe ga nobapa MCnpaBKa Ha Hafor 3a AEBU3EH NAATEH NPOMET BO €/IEKTPOHCKA 0BAMK CaMO aKO Ce OFHECYBA Ha TEXHUUKM TPELKM Mpn
NONO/HYBAHETO Ha HANIOTOT, A BO HUKO] CyYaj He MOXe Aa Ce OAHECYBA Ha VCMPaBKa Ha M3HOCOT, Ha3MBOT Ha NPMMAYOT (COCEMA APYT NPUMaY) ¥ OCHOBOT
Ha NakatbeTo (coceMa ApYr OCHOB Ha Niakatbe). KOpUCHUKOT M3peuHo M Be3ycnoBHO ja 0BNacTyBa baHkata a noctamut no Baparbeto 3a UCMPaBka Ha
FPeLLKa ¥ LeOCHO ja 0cn060ZyBa O OATOBOPHOCT O/ EBEHTYANHWTE WTETHA NOC/EAULY KOM MOXAT A HACTaHaT Nopajy T0a LT NocTanuna no apareto
32 YICNPaBKa Ha HanoroT.

baHKaTa He CHOCH OAFOBOPHOCT BO CAyaj KOTa NAATHUOT HAOTOT € 0/\0MEH BO MAATHUOT CUCTEM BO KOj y4ecTByBa baHKaTa, a 00MBALETO CE AOMKM Ha
rpewka Ha KOpWCHMKOT, HUTY Mak OAroBapa 3a W3BPLUYBAbE HA HEMPABUAHO NOMOAHETA NAATHU HANO3MN.

Hannarta Ha HagomecTouM U TpoLwoum 3a YCayruTe Ha e/IeKTPOHCKO 6aHKapCcTBO

KopucHuKoT NoTBPZYBA M CE COMNIaCyBa, CO aKTUBMPAHETO Ha MOEAMHEYHUTE YCAYTY 33 eNEKTPOHCKO BaHKapCTBo, baHkaTa aBTOMATCKM Aa Hamnaka og
HEroBUTE CMETKM Kaj baHKaTa HAZLOMECTOK 3a ZIOTOBOPEHUTE YCAYTY Ha ENIEKTPOHCKO DaHKApCTBO, COTNIacHO TapOHUKOT Ha bakKara.

[JloKONKY Ha CMeTKUTE Ha KOPUCHUKOT Kaj baHKaTa HEMA [OBOAHO CPEACTBA 3a HanjaTa Ha HafOMECTOKOT 3 0TOBOPEHUTE YCAYTM Ha eNeKTPOHCKO
BaHKkapCTBO, baHKaTa Ke My v yKMHe ucTuTe 1 KOpUCHWKOT He Ke MOMKe Aa 1 KOPUCTU THE YCAYTH,

3a NOBTOPHO aKTUBMPAHLE Ha yCI'IYI'VITe Ha €NEKTPOHCKO 6aHKapCTBO, KOpMCHVIKOT Tpe6a [la ro nnatu UeaunoT U3HOC Ha HaJoMECTOKOT (I/I}WI [la UMa 10BOHO
CpeacTea 3a Hannata Ha HaflOMECTOKOT 0f CTPpaHa Ha EBHKaTa) A [ia NOAHECE NUCMEHO 6apaH>e 33 NPOJONKYBatbEe Ha KOPUCTEHETO Ha Vcnyrme Ha
€NEKTPOHCKO 6aHKapCTBO.

KopuchukoT ja oBfacTysa baHkata [a M Hanaatv aBTOMATCKM CWTE TPOLOLM KOM Ke HaCTaHaT CO KOPUCTEHE Ha YCAYrUTE Ha eNeKTPOHCKO
BaHKapCTBO OZ CTPaHa Ha KOPUCHUKOT 03 CMETKMTE Ha KOPUCHUKOT Kaj baHKata, corniacHo TapudHKOT Ha baHkara.

Ha HpajOT Ha CeKOj NPECMETKOBEH Nnepuos, KOpMCHVIKOT MoXe Aa A06ME Npernes 3a HanpaBeHnTe TPOLIOLUM BO BPCKa CO HETOBOTO KOPWUCTEHE Ha
[l0roBOpeEHNTE YCner 3a ENIEKTPOHCKO 6aHKapCTBO BO TOj NPECMETKOBEH NEPUOL, @ UCTO TaKa, BP3 0CHOBA HA NUCMEHO 6apa|-be 04 CTpaHa Ha KOpI/ICHI/IKOT,
BaHkara ke LOCTaBN SieTaHA UCTa Ha CUTe YCAYr KoM KOPUCHUKOT v OCTBApUA BO TEKOT Ha e/ieH NPECMETKOBEH Nepuos.

CeKoj 3an0YHaT NPECMETKOBEH MEPHOZ CE CMET Kako Lief, CO T0a LLITO NPECMETKOBHVOT NEPUOA 3a KOj Ce BPILM MPECMETKA U HAN/IaTa Ha YCAYTU KO T
/1382 baHKaTa B0 MOMEHTOT Ha CKy4YBatbETO Ha PaMKOBHMOT 0TOBOP Ce OAPE/yBa Ha POK Of eAEH KaneHapcku Mecell,

KopuCHUKOT ja 0BAaCTyBa baHKaTa HEONXOAHMTE NOAATOLM 32 HErOBATa CMETKA Aa MM A0CTaBYBA Ha OPraHM3alMOHaTa EAMHMLA Ha baHKaTa HajfekHa 3a
£NEKTPOHCKO BaHKapCTBO, KAKO U A3 ja peanu3upa HannaTa 80 COFMACHOCT CO AOCTABEHHTE NPECMETKA 3a KOPUCTEHM YCAYTU Ha eNEKTPOHCKO BaHKapCTBo.
Kora KopuCHUKOT KopuCTM YCAYTM Ha eneKTPOHCKO GaHKApCTBO KOW OBO3MOMYBAAT Miakatba, Ce Harnaka HagOMECTOK 3a MOEAUHEYHO M3BPLIEHNTE
NnaKatba BO CONNACHOCT CO TaPUOHUKOT Ha baHKaTa, NO3UTMBHWTE NPOMICK KOW O PETYAMPaaT NNaTHUOT NPOMET, bapareto 1 aKkTUTe Ha baHKkaTa,

BatKara ro 3aApiyBa NPasoTo 3a MPOMEHa Ha 06EMOT, COAPMKMHATA Y LIEHATa Ha MOBAMHEYHWTE YCAYTU HA  eNEKTPOHCKO BaHKapCTBo, 3a LLTO COOABETHO
¥ HaBPEMEHO r0 U3BECTYBA KOPUCHAKOT, COTNACHO CUTE PAcNONIOMAMBH KaHa K 33 KOMyHHUKaLMja Ha bakkara,

VI. HAAOMECTOUMU, KAMATHU CTANKWU N AEBU3HU KYPCEBU

35.
35.1.

35.2.

MpecmeTyBarbe Ha HAAOMECTOLM U KAMATHU CTanKu

3a ycayruTe Kou bankara rv 0be3beysa Ha KOpUCHKOT cornacHo oBue OnLuTi YCA0BK v PaMKOBHHOT A0roBop co KopucHuKoT, BaHKkaTa mpecmetysa u
Hannaka HaZOMECTOUM, TPOLOLM, MPOBM3MA M KAMATHY CTankw, ¥ 0400pYBa Kamata  BO BMCMHA, BO POKOBYM M Ha HaYuH COTMACHO TapUHMKOT Ha
BaHKaTa 1 NPUMEHAMBUATE MPOMUCH .

HagomecrouuTe, TPOLWOLMTE W MPOBU3MUTE KOY 1 HaN/Iaka baHKaTa v BKAY4yBaaT, 063 OrpaHuuyBare: MPOBUSUY 33 OFPIKYBAtbE HA NAATEKHA CMETK],
NPOBM3VM 33 YNAGT 1 UCNAATH BO TOTOBO, NPOBM3UM 33 BE3TOTOBMHCKM TPAHCAKLMM BO NAaTEH NPOMET, Npou3uy 3a CMC/BubEp U3BECTYBatbE, MPOBU3MM
33 TPajHM Hanlo3u, MPOBU3NY 33 KOPUCTERE HA YCAYIMTE HA (ENEKTPOHCKO) 6aHKApCTBO, MPOBM3WA 33 HOCTPO M 10O Z03HAKM, 3a CBUQT, TPOLIOLY 3a
MHTEPBEHLIMY, JOKYMEHTAPHY PaboTi (aKpEAWTMBM TAPAHLMM M WHKACa), 32 YMAaTa W UCJaTa Ha eQEKTVBHW CTPAHCKM MapH, 33 YEKOBU KDEAWTHM
NUCMa U ZPYIY XapTiv OF BPEAHOCT, U3TOTBYBAtbE Ha KPEAWTHM MPUjaBi 3a CKAYYEHM KDEAUTHU PaboTh, MpOBM3MM 33 M3BPLYBAte HA pelleHMja 3a
NPUCHIHA HanjaTa M 3aZOMKHMLG, MPpOBM3MM 33 OnoKaga M AebAOKaZa Ha CMETKA, JEYMHO M3BPLYBAtbe HA pelueHuja 3a MPUCUIHA HanjaTa,
KaKO M MPOBY3UM 33 OCTAHATH YCAYTY BO AE/I0T HA MNATHUOT MPOMET CO 3eMjaTa v CTPAHCTBO, B/1arajHuuKo paboTetbe U KapTUuHo paboTerbe.
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35.3.

35.4.

35.5.

35.6.

35.7.

35.8.

35.9.

MoKpaj HaZOMECTOUMTE ¥ TPOWIOLMTE Of MPETXOAHMOT CTaB baHKaTa MPECMeTyBa M HadOMECTOK 33 MAATEHU TPOLOUM HA CTPaHCKWTE GaHkW Kou
NPO3NETyBaaT 04 BLWEHETO HA NAATHUOT NPOMET CO CTPAHCTBO, MO HAA0r/BO KOPUCT Ha KOpUCHMKOT.

3a Hannata Ha HagoMecTouuTe 3a U3BPLUEHN YCNYrU M TPOLIOLMTE Ha MUME HA BPLIEHE HA NNATHAOT NPOMET UK no6apyBa|-ba HaCTaHatt no TOj 0CHOB
baHKarta uma Npaso Aa ja 331011 CMETKaATa Ha KOpVICHMKOT.

KopucHukoT co 0BMe OMLLTY YCOBM U3PEYHO ja OBACTYBA baHKaTa # 1aBa COMMIACHOCT AMPEKTHO /13 ja 33[0/1KyBa CMETKaTa BO BPCKA CO HaJOMeCToLuTe
33 BPLUEHbE BAHKAPCKM YCAYTY, CUTE TPOLLOLY NOBP3aHM CO NAATHUOT NPOMET BO 3eMjaTa M BO CTPaHCTBO U CHTE NobapyBatba KOW MOXAT Ja HaCTaHaT Bo
BPCKa CO PaBOTEETO CO CMETKATA U UCTUTE 13 TW HANAIaTyBa COMAIaCHO 0Bue OMLLTY YCAOBH,

TapudHHKOT Ha baHKaTa NOZNEKU Ha M3MEHM OF CTPaHa Ha baHKata v 3a npomeHuTe KOpUCHUKOT Ke Buze M3BECTEH NpeKy 0bjaByBarbe Ha HOB TapuHHK
Ha baHKaTa Ha BUZHO MECTO BO MPOCTOPUUTE Ha baHKaTa M Ha OduLyjanHaTa BeO CTpaHa Ha baHKara.

Ako KOpI/ICHVIKOT He Ce cornacyea CO NPOMEHATA Ha HaJOMECTOLMTE, TPOLOLUWMTE, NPOBU3NUUTE WU APYrATE HAZOMECTOLM NOBP3aHK CO pa60TeH:e Ha
CMeTKaTa AOMKeH e A0 baHkaTa Aa nogHece 6apa|-be 3d PaCKUHYBaE Ha PamkosHuoT [10roBOp BO POK 04 2 Meceum 1 Aa 6apa 3aTBOPakbE€ Ha CMETKATa, BO
CNPOTUBHO CE CMETA A€Ka € COrNaceH CO NPEANOKEHUTE UIMEHM.

BaHKaTa ¥Ma npaBo A3 HanAaTH TOAMILIKA YNeHapUHa 33 U3MaBatbe Ha CEKOja NoeaMHEYHa AeBUTHA NAaTEMH KapTUUKa M3AaneHa Ha KOPUCHUKOT BO
W3HOC yTBP/IEH BO TapUOHMKOT Ha BaHKaTa LLTO BaXM Ha AEHOT Ha U37aBatbe/06HOBYBaKbE Ha KapTHUKaTa.,

Hannata Ha roguwHa YN1eHapUHa Ha CEKOja NoeANHEYHa AE6MTHa NNaTeXHA KapTU4Ka WU3MadeHa Ha KOpMCHMKOT C€ BPWM 0f NnaTeXKHaTa CMETKA Ha
KOpI/ICHI/IHOT BO baHKaTa noBp3aHa Co TaKBaTa KapThuka.

35.10.  3acekoe HenOAMMPYBat-E Ha TPOLIOLM, MPOBM3MM ¥ YNEHAPUHA BO POKOT Ha HUBHOTO JOCNEBabE CE NPECMETYBA 3aKOHCKA Ka3HEHa KamaTa.

35.11.  KopucHUKOT e foMKeH Ha baHKata aa U rv HAZOMECTYBA, NOKPaj CUTE OCTaHaTV 00BPCKY 0f PaMKOBHHOT [l0roBOp, v CUTE TPOLLOLM ¥ 1aBa4Ki KOU

36.
36.1.

36.2.

36.3.

36.4.

36.5.

36.6.
36.7.

36.8.

36.9.

37.
37.1.

BaKata r/t UMa HanpaBeHo 3a 3alliTWTa Ha CBOMTE Mpasa Of PamKOBHMOT [OTOBOP, BK/YYYBAjkM I, HO HE OTPaHWYYBajkN Ce Ha HampaseHwuTe
A/IBOKATCKM WM CYACKM TPOLIOLY, TPOWIOLM 33 ONOMEHM, W3BECTYBabA W OCTaHaTa MUCMEHa KOMYHWKALMja BO U3HOC Ha peaiHa BPEIHOCT Ha The
TPOLLOLM.

LleBusHu Kypcesu

Moy W3BPLWYBAHE HA EBM3HM NaKara Of NAATEXHaTa CMeTKa Ha KOpWCHMKOT, baHKaTa ro MpUMEHYBA BAKeuKaTa KypcHa AMCTa Ha baHKata M ro
MHGOPMHPa KOpUCHHKOT 32 KOHKPETEH KYPC NPEABPEMEHO WAV A0TOBOPYBA NOceBeH kype 33 MHAMBMAYaNHa copaboTKa,

LLOKOAKY KOPUCHUKOT - AO/KHMK HEMA PAcMONIOMAMBM NAPUUHU CPEACTBA 33 NPUCAAHA HANAaTa BO AEHAPU 33 LEAOCHO W3BPLYBAHE HA MAaTEHata
TPaHCAKUMja BP3 OCHOBA HA MAaTHMOT Hanor 3a MPWCMAHA Hanjata, baHKata BPWM BanyTHA KOHBEp3Wja BO AEHApU Ha HETOBMTE PacMOAOMAMBH
Napu4HM CPEACTBA 32 NPUCMAHA HaNAaTa BO APyra BaAyTa Co NPUMEHA Ha CPEAHMOT Kypc Ha HapoHaTa baHka Ha Penybivka CesepHa MakeoHuja Koj
BAMM HA AEHOT HA TPaHCAKujaTa A0 M3HOCOT NOTPEGEH 3a LIENOCHO U3BPLUYBAME HA MNAaTeXHaTa TPAHCaKLWja BP3 OCHOBA HA MAATHMOT Hanor 3a
NPUCKAHA HanAaTa U M1 NPEHECYBA Ha NNATEKHA CMETKA BO AGHaPH Ha KOPUCHUKOT - JOMMKHMK.

Moy KopucTetbe Ha AeBuTHaTa NnaTewHa KapTHUKa BO CTPHCTBO KOPMCHMKOT Ce 33A0/KYBa BO AHaPCKa NPOTMBBPEAHOCT Ha USHOCOT U3paseH BO £Bpa,
10 BAXEUKVOT MEHyBaUKy MPOAAKEH KypC Ha baKara.

33 NPECMETKA Ha BUCMHATA HA HAAOMECTOLWTE 1 TROLOLMTE OF CTPaHCKa BanyTa BO AOMAlLHA BANyTa Ce KOPUCTY CPEAHMOT KypC Ha HapogHa baHka Ha
Peny6auka CeBepHa MaKesoHM]a, BaeuKu Ha AEHOT Ha NPECMETKaTa,

[lokonky 33 Nfakare Ha HafOMECTOLWTE W TPOWOWWMTE Ce YNOTPebW CTPpaHCKa BanyTa, CTPAHCKaTa BanyTa Ce OTKYNYBa COPeA KyYMOBHHOT KypC 04
MeHyBauKata KypCHaTa MCTa Ha baHKaTa kypC Ha AEHOT Ha NOPaMHYBarbe Ha 0BBpCKHTe.

KopucHukoT ja oBAacTyBa baHkaTa Aa ja NOMOAHM M MOTNMWE 3aKAYYHMLATA 33 Kynonpodaba Ha Aeusw.

Bakkata hopmupa 1 06jasyBa KypCHa IMCTa Ha AHEBHA OCHOBA BP3 6a3a Ha NOHyAATa U NoBapyBayKaTa Ha AeBU3HMOT Nasap. OCHOBHUOT Nap Ha TryBatbe
e EYP/MKL 3a Koj ce AedMHupa KYNOBEH ¥ NPOAANEH KypC CNOPEZ aKyTeaHaTa cocToja Ha AEBM3HUOT nasap. KypcoT Ha OCTaHaTUTe BanyT ce dopmupa
Kako “kpoc”, CNOPed €BPOTO KaKO OCHOBA M KOEQWUMEHTOT Ha fApyrata BanyTa Ha MefyHapOZHMOT Nasap Ha BanyTH MCKaaH BO MaKEAOHCKU
feHapu.

Mpu KopHCTErbE Ha KapTWYKaTa BO CTPaHCTBO, KOPUCHWKOT e 06Bp3yBa Aa ja KOPUCTU KapTUUKaTa A0 U3HOCK MMUTUPAHK CO MPOMMCHTE 33 AEBU3HO
paboTetbe Baeuyky 8o Penybauka CesepHa MakeaoHMja.

Moy KOPUCTEHE Ha KAPTUYKATa BO CTPAHCTBO KOPMCHMKOT Ce 33/10/KyBa BO AEHAPCKa MPOTUBBPEAHOCT Ha U3HOCOT M3Pa3eH BO €8P, NO MEHYBAUKMOT
NpogaKeH Kypc Ha baHKata. CuTe TPAHCAKWVMM BO BAAYTV PA3MMYHK Of €BDA, HAjIPBO Ce pa3MeHyBaaT BO €spa CMOPed OQUUMJANHMOT Kypc BO
CUCTEMOT  Ha OMEPaTopoT Ha KapTWuHaTa MAaTeHa Lema N0 Koja € M3A3AEHA MAaTeXHaTa KapTuuKka, Ma MoToa Ce 3ah0/kyBaaT BO AeHapcka
NPOTMBBPEAHOCT.

ﬂpomeHM Ha HagomecTouu U KaMaTHU CTankKun
MpOMeHHTE BO BUCMHATA HA KaMaTHMTe CTaMKu 1 AeBM3HMOT KYPC MOXKe Ja Ce NPUMEHAT BeAHaL U be3 MPETXOAHOTO M3BECTyBatbe A0 KOPUCHMKOT, nog
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YCN0B MPOMEHUTE a Ce NPasaT BP3 OCHOBA Ha MeHyBakbe Ha pedepeHTHaTa KaMaTHa CTanKa i/uau PEdEPEHTHUOT AEBU3EH KYpC.
37.2. baHkara e A0/KHa BEAHaW Aa o u3BecTi KOPUCHMKOT 3a POMEHM BO BUCHHATA Ha KaMaTHaTa CTanka.

37.3. ﬂpOMEHVITe BO BWACWHATA Ha KamaTHaTa CTanka MU AEBU3HWOT KYPC KOM C€ nOnoBONHM 3a KOpVICHVIKOT MOXaT Aa CE NPUMEHAT be3 NPETX0AHO
M3BECTYBAHE.

37.4. Axko KopuCHMKOT He Ce COracyBa Co MPOMeHaTa 0MKeH € A0 baHKata a nogHece 6apatbe 3a PaCcKUHYBake Ha PAMKOBHUOT OrOBOP BO POK 0f 2 Meceuy
v &a bapa 3aTBOpatbe Ha CMeTKaTa, BO CNPOTUBHO Ce CMETA /ieKa € COTNaceH CO MPENIOKEHHTE U3MEHM.

37.5. KopucHuKoT e 06Bp3aH fa 06e3beau NOKpUTHE Ha CMETKATa Mpu AOCTIEBARE Ha OWAO0 Koja 0f 00BPCKUTE Ha KOPUCHWKOT 3a NnaKake cnpema baHkara
cnopez PaMKOBHHOT Z10r0Bop.

37.6. baHKata uma npaso Ha KOPUCHUKOT 4a My NPECMETA W HANAATH OZ HETOBUTE NAATEKHW CMETKM Kaj baHKaTa 3aKOHCKA Ka3HeHa KamaTa YTBPAEHa COracHo
MO3MTUBHM 3aKOHCKM NPOMMCH 33 CEKOE MPEMOAYEHO SOMKHUUKO Cango.
VII. KOMYHUKALMIA NOMEFY CTPAHUTE HA JOTOBOPOT

38. KaHanu 3a KomyHMKaumja

38.1. Ako He e HelwTo nocebHo 40roBOPeHo nomery baHkaTa u KopucHMKOT co oBue OLTK YCAOBM, WM CO Apyr nocebeH 0rOBOP, WM aKo He & NOMHaKy
NPeABMAEHO CO MPUMERAMBHUTE NPOMMUCK A CNOPES NPaKCaTa Ha baHKaTa, KOMyHMKaUMjaTa 04 baHKata 40 KOPUCHUKOT MOMe [a Ce BPLM Ha eAeH
O/, CNeHUBE HauWHH, BO 3aBUCHOCT O CIY4ajoT:

38.1.1.  eneKTPOHCKM Ha NOCABAHATA NO3HaTA AAPECa Ha EAEKTPOHCK] NOLWTa AaaeHa 0 KOpUCHHKOT, Wau
38.1.2. (0 nopakM MAM COOMLUTEHMA Npexy YCAymre 33 €NEKTPOHCKO DaHKAPCTBO 33 KOPUCHWKOT Ko ™M KOPUCTY UCTWTE 33 MAGTEXKHA CMETA WTO 3 UM g bankara,
38.1.3.  npexy TenedoH 0 nocneaHHoT noswat Tenedpocku Bpo) 06esdeneH on KopucHkor, um
38.1.4.  npesy rexcryansu nopakn (CMC/Bubep) fo nocnessumor nosvar Bpoj Ha mobunes Tenedpon fagen o KopucHKoT, uam
38.1.5. (0 [aBHK 0jaBM BO MEZUMMTE, WM
38.1.6.  NpeKy [OKYMEHT/COONLITEHA KO C& AOCTANHM BO EKCMOATYDHTE Ha Bakata U Ha BeG-CTpaHata Ha baHKaTa wuau
38.1.7. (0 peoBHa MM NpenopayaHa noLuTa 40 NOCAEAHaTa N03HaTa aapeca AaaeHa oa KOpUCHMKOT; wam
38.1.8.  mpeKy ApyT TPAEH MELMyM AEOUHVPAH COMMACHO 3aKOHCKW MPOMUCH
38.2.KomyHukaupjata o KopucHukoT 4o baHkata Moxe 4a ce BPLM Ha eAeH Of CNeHMBE HauMHM, BO 3aBUCHOCT OZ CAY4ajoT:
38.2.1.1. ocuumanue aapecu Ha e-NOLTH Ha Bakata 0BaseHM Ha oQMLLManHaTa Beb CTpaHa Ha Dankata uam
38.2.1.2. tenechonckure 6poesu Ha KouTakt LiekTapot Ha Barkara 06aseHM Ha oQMvianiara BeD (Tpana Ha bakaTa wam

38.2.1.3. /4H0 B0 Koja OWA0 O eXCTO3ATYDHTE Ha BaHKaTa BO TEKOT Wa HMBHOTO pabOTHO Bpeme, (anpecara i paboTHOTO BPEME Ha XCTOSUTYPUTE Ha BaHKaTa MOMe Aa Ce HajaaT
Ha Beb CTpaHaTa Ha baxkara), unw

38.2.1.4. 1o nowra Ha 3Apecara Ha PerucTpupaHoTo CeauLTe Ha banKara;
38.2.1.5. https://www.capitalbank.com.mk/no TenedoH, 80 TeKOT Ha PaBOTHOTO BPEME Ha EXCMOIUTYPHUTE Ha baHKaTa wu
38.2.1.6. 0 ApyIv eNEKTPOHCKM CPEACTBA 33 Kovt bakaTa MOXE 0ABPEMe-HaBPEME A3 F0 M3BECTYBA KOPUCHHKOT.
38.3. KomyHuKauwjara nomery KopucHUKOT v baHkata Ke buae Ha MakeOHCKY jasuK, uau Ha ApYT jasvik WTO OAHaNpeL Ke ce 4OroBOpM cO KOPUCHHUKOT.

38.4. baHkata HeMa HUKaKBa OArOBOPHOCT MAM 0BBPCKA 33 Kakga buno wwreta uam 3aryba WTo Moe Aa My buae npeaussukaHa Ha KOPUCHUKOT Kako pesyntat
Ha KakBo 6110 LOUHetbe, Hefopa3bupatbe, YHULLTYBAHE WY ApYra HENPABUAHOCT NPU MCMPaKaHETO Ha Koe Bino M3BeCTyBatbe NpeKy Koj U0 HauuH Ha
KOMyHVKaLWja HaBeAeH NOrope, &0 UM 0 KOPUCHUKOT, UMW Ha Koe BKo TPETO MMLE, OF NPUYMHM KOM He Ce MO KOHTPO/A Ha baHKara.

38.5. baHKaTta Hema fia CHOCK HYKakBa OArOBOPHOCT 3a Kaksa 61no 3aryba Uau HeMpuMatbe Ha kakos 61n0 OKYMEHT, NOTBPAA AW NOLITEHCKO U3BECTYBAkE OF
MPUYMHA KOM He Ce NOZ KOHTPONA Ha baHkara.

38.6. baHkata vma MpaBo Ja oabMe A npudatM Kakeu OMAO COOMWTEHwja/M3BECTyBarba AadeHM Ha KOPMCHMKOT BO BPCKA CO HETOBWTE NOCTOEUKM
NOAATOLY AOKOAKY BaHKaTa He e 330B0/Ha BO OAHOC Ha COAPMKMHAT UAM ABTEHTUYHOCTA Ha TAKBUTE COONLUITEHM]a M3BECTYBatbA.

38.7. baHKata ja CMeTa KOpecnoHgeHuMjaTa M KOMyHWKauujata 0f baHkata A0 KOPMCHMKOT Kako YPeAHO McnopauaHa, AOKOJKY e UcnpaTeHa Ha
nocneaHaTa no3Hata NoLLTEHCKa aapeca WTo KopucHKOT 1 ja fan Ha baHkaTa Bo nucMeHa dopma.

38.8. baHKkara ro 3a4piyBa NpasoTo, N0 CBOE HAOfakbe, A3 0AOME [a U3BPLUM KaKBa OU0 NNATEKHA TPAHCAKLMA HA MAATEKHATA CMETKA Ha KOPMCHUKOT Wau
[ TO NpeKUHe M3BECTYBAHETO MO NOLLTA, AOKO/KY B1NO Koja KOpecnoHaeHLMja WTo buna ucnpateHa 4o KOpUCHUKOT Brna BpaTeHa Bo baHkaTa nopaay
norpeluHa aapeca 1 AOKOAKY baHKaTa npesena Mepky u/um ce 0buaena a KOHTAKTMPa o KOPMCHUKOT CO Lien Aa r1 aypupa HEroBuTe NoZatouy 3a
KOHTAKT 41 T0a He 6110 MOXHO.

38.9. baHKata Uma Npaso Aa ucnpaka TexcTyanHy nopaku (CMC/Bubep) v Zpyrv BUB0BU NOPakH A0 KOPUCHUKOT 32 UHOOPMATUBHM LIEM KOM CE OAHECYBaaT
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Ha U3BPLLYBatbE MM HEU3BPLLYBAbE Ha NNATHU HaN03M, KaKo U 3a 310HAMEPHN AEjCTBMja 0J TPETU NnLa.

38.10.  baHKata Uma Npao, HO He € v 06BP3aHa, A3 ja NOTBP/AY aBTEHTUYHOCTA MPEKY FOPEOMMLLAHUTE KaHa/ 33 KOMYHUKaLWja cO KOPUCHUKOT WK /MuaTa
OB/IACTEHM 0/ KOPUCHUKOT Za AejCTBYBAAT BO HETOBO WME WM 33 HETOBA CMETKA, MPEKy TeNedOH CO KOPUCTEHE HA KOHTAKT NOAATOLM KOM Ce BO CHCTEMOT
Ha baHkaTa, OBa reHEPanHO Ce MPUMEHYBA BO C/IyYay KOTa MOCTOM COMHEBAHE 33 U3MaMa WM 0e30e4HOCHa 3aKaHa W/MAM 3 MMM BO CAYYaj Kora
rOPEHaBeEHNTE AETa/M Ce MEHYBAaT, Ha koja 6uN0 agpeca um TenedoHCkv 6poj U3BECTEHY 07 baHKaTa 0f BpeMe Ha BpeMe.

39. WUsBectyBama

39.1.Ha bapatbe Ha KOPUCHUKOT HajMa/ky eHall MeceyHo, 063 HaoMecTok baHKata Ke My r1 Aage WM CTaBu Ha pacnosaratbe MHGOPMALMUTE 33 M3BPLLEHUTE
NOEWHEYHI NNATEKHM TPAHCAKLMK, OBHOCHO CIEAHMBE MHGOPMALMY:

39.1.1.  pedepeHTHa O3HaKA HA NAATEMHATa TPAHCAKUMA CO KO MABKauoT MOME 3 [ WAEHTHADHKYBA THRHCAKLWaTa;

39.1.2.  U3HOCOT HA NJATEXKHaTa TPAHCAKLMa BO BasyTata BO KO MAATEMHaTa CMETKA Ha MAGKauoT Ce 334OMKYBA WAW BO BafyTaTa Kija & KODUCTY BO MAATHUOT Haor;
39.1.3.  BUAOT M M3HOCOT Ha CMTe HAZOMECTOLW LLTO Ce Ha T0BP Ha DaHkata, BHYMHO ¥ MO NOEZMHEYHM CTaBKH;

39.1.4.  [esMHMOT Kypc Ko BaHkata 10 KopwCcrena NpW U3BPLLYBAHGETO HA MATEMHATA TPAHCAKUWA M MSHOCOT HA NAGTEMKHaTA TPAHCAKLW NO BANYTHaTa KOHBEP3UA, 1
39.1.5.  [aTyMoT Ha BanyTa 33 3300MKYBaHE MAM LATYMOT Ha NPUEM Ha NAGTHUOT Hanor.

39.2.KopuCHUKOT KOj MMa MpucTan o YayruTe Ha eneKTPOHCKO OaHKapcTeo of baHkaTa npeky CuctemoT 3a e-BaHKapCTBO 0OMBA W YBUA BO €BUAEHUMjaTa
33 TPaHCaKLMMTE WTO TO U3BPLYBA KOPUCHUKOT NPeKy CBOWTE NATEXHY CMETKY BO baHkara.

39.3.baHKara, ce 06Bp3yBa Ha KopucHUKOT Aa My 0be3beau:

39.4. CurypeH # eQMKACEH HAuMH Ha Miakare W NOMMAke Ha YIAaTH Of/Ha Herogara CMeTKa BoBaHKaTa;
39.3.1.  TajHoCT Ha NOAaTOWMTE 33 COCTO[OaTa Ha CMETKTa BO COTAACHOCT CO MOSMTUBHHTE 33KOHCKM 1 NOZ3AKOHCK MIPOMUCH;
39.3.2.  3awrmra Ha nogarouute 3a Kopuchukor;

39.3.3.  Haspemeno u3ectysarbe Ha KopHCHHKOT 33 COCTojBaTa H 33 NDOMEHNTE Ha CMETKATa CO OCTaByBaRbE HA U3BOZ 38 NPOMeEHMTE W COCTOjBaTa Ha CMETkaTa Ha baparbe Ha
Kopuchkot, a HakawH onpeseneH Bo Dapatbero 33 OTBOparbe Ha (Memara (3 Luamepute Ha BaHkara WAM BO ENEKTDOHCKM 0BAWK).

39.5.Co f0cTaByBake M3B0A Of CMETKATa BO EEKTPOHCKY OBAMK WM MOAMIHYBAlE HA U3BOLOT Off CMETKA Ha WAjTepuTe BO EKCMOWTYpUTE Ha baHKara,
KOpCHUKOT Ce CMeTa 33 M3BECTEH 3a CMTE MPOMEHM Ha HErosata CMeTKa, KOPUCHMKOT € JO/KEH [a ja MPOBEpU TOYHOCTA Ha M3BOOT Of CMETKA W
[IOKOKY YTBPAM HEMPaBUAHOCTH 1 BO POK 0f 3 (Tpk) paboTHU AeHa 3a f1eBu3Ha CMeTKa v 7 (ceayM) paBoTH JeHa 3a eHapcka CMETK N0 HEroBo
NOATHYBatbE / NPUEM HE T0 0CTIOPY CE CMET fIeka € COTNACeH CO MCTUOT.

39.6.Ha bapatbe Ha KopucHuKoT, baHKata e AOMKHA 33 NOBAMHEYHA NAATEXHA TPAHCAKUMjA MHMLMPaHa OA CTPaHa Ha baHkata a My fade MHGOpMaUyy 3a
MaKCMMaNHUOT POK 32 M3BPLLYBAFbE M BULOT M USHOCOT Ha HAAOMECTOLMTE Ha TOBAP HA NAAKAYOT, BKYMHO U NO NOEAUHEYHM CTABKY.,
VIII. SAWTUTHU U KOPEKTUBHU MEPKU

40. 3aWTUTHU MEpPKU

40.1.KopuCHUKOT Koj € 0BNIACTEH A3 FO KOPUCTU NAJTHUOT MHCTPYMEHT € SOMKEH:
40.1.1.  BeHau wrom ke ro A0BME NATHUOT UHCTPYMEHT, Aa M MPE3EME CUTE PA3yMHY MEDKM 33 3aTUTA HA KODMCHHUKATE CUIYPHOCHK 0BENEKA Ha NAATHOT MHCTDYMEHT;
40.1.2. a0 KOPUCTY NAGTHUOT UHCTPYMEHT BO COTAGCHOCT CO SOTOBOPHKTE YCAOBH 33 U3LaBatbe U KOPUCTEHbE HA NAGTHUOT UHCTPYMEHT W

40.1.3.  jaja u3BecTv baHkaTa WA MMUETO ONpeaencHo 04 bakata, BeaHaw no AoBuBare CO3HaHwe 3a ryberse, Kpawba, 310ynOTPEBA WAM HEABTOPUIMPAHO HOPUCTERE Ha
MAGTHHOT MHCTDYMEHT,

40.2. KOpMCHMKOT € LONKeEH Aa ro CAeau 1 KOHTPOAMPA NPUCTANOT O TPETH MLA 0 NAGTHUOT UHCTPYMEHT KOj [0 KOPUCTK 3@ YCAYTUTE OA NNaTEXHATA CMETKA.

40.3.Bo cnyyaj KopucHUKOT Aa KOHCTaTUPA HEOBAACTEH MPUCTaN OZ TPETO AMLE AO NAATHUOT MHCTPYMEHT KOj O KOPUCTU 33 YCAYTUTE Ha MAATEKHaTa CMETKa,
00Bp3aH € BeHaL Aa ¥ Npuask Ha Dankara, npu LUTO Bakkara O Wen A3 CMPeYu eBeHTyanHa 310ynoTpeda Ha CUCTEMOT NPUBPEMEHO Ke 0 6A0KUPA M3BPLLYBaRETO
Ha MOGAVHEYHY WM Ha CUTE YCAYTY KOW TY KOPHCTY KOPUCHMKOT 1 3 T0 Ke O M3BECTY KOPUCHUKOT TIpeKy AieH OfL KaHa/M 3a KOMyHWKaLWaA co KopucHuKor.,
41. PeKnamauum, usrybeHm, yKpaaeHu u 310ynotpebeHn nnaTeKH1M KapTUUKn
41.1. Cure pexnamauym Ha KopucHKoT 1 HerosuTe OBAACTEHY UIMATENM Ha MAIATERHM KAPTUYKY BO BPCKA CO ynoTpebata Ha AeBUTHUTE NAATERHM KapTUYKY WK
330/KYBatbe Ha CMETKUTE Ha KOPUCHUKOT ce 4OCTaByBaaT A0 baHKaTa NpeKy Mpexata Ha eKCno3uTypu, OBHOCHO MaTM4HaTa eKcnosuTypa Ha
KopucHukor.

41.2. KopucHKOT € ZOMKeH 0CnopyBare Ha 0BBPCKUTE Ja HanpaBy MO MUCMEH MaT BO HajkyC MOXEH POK, MeryToa He noseke og 30 AeHa 0f AATyMOT Ha
CTIPOBEAYBAMETO Ha TPaHCaKLyjaTa. Bo CPOTUBHO Ke ce CMeTa Zeka KOPMCHMKOT M MpM3HaBa 33f0/KeHuTe 00BPCKM MO KapTuukata. OCnopyBareTo
Ha 00BCKWTE He 0 OA/I0NKYBAtLE HVBHOTO MOAMMPYBatbE. TPOLIOLM 33 HEpeLUEHa peknamaLivja nafaaT Ha ToBap Ha KopucHMKoT.

41.3. Pokot 3a pelaBatbe Ha peknamauuute ro ogpedysa baHkata BO COMMIACHOCT CO MpaBunaTa Ha KapTUYHaTa NAaTexHa Wema no KOja € M34afieHa
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NNaTeXHaTa KapTh4Ka

41.4. Bo cnyyaj Ha rybere MM Kpawba Ha MiaTexHa kapTiuKkaTa Wm ako e oTkpueH MIH KoZot og Apyro auue, KOpUCHMKOT MOPa BO HAjKYC MOEH POK
NUCMEHO A3 ja u3BecTu baxkara.

41.5. 3a Bpeme Ha CyKOEHM NaTyBarba BO CTPaHCTBO, OBAACTEHUTE UMATEAM HA NAATEXHA KAPTUUKHA Ha KOPCHUKOT 3a MOMOLL MK eBEHTYANHO ryberve Man
Kpaxba Ha KapTiukata, KOpUCHUKOT & oMKeH BeHaALU Aa U3BECTU Ha TENEdOHCKMOT BpOj Ha KOHTAKT LieHTapoT Ha KACKC: +389 (2) 3293 888.

41.6. KopvcHKOT € OMKEH Aa npujasu B0 baHKaTa - aKo e NpoHajaeHa u3ryBeHaTa/yKpageHaTa kapTuuka v He cmee Ja ja ynotpebysa ucrara.

41.7. Bo cnyyaj Ha 3noynoTpeda Ha AebUTHaTA NnaTeKHa KapTuukata, KOpUCHUKOT 0r0Bapa 3a CHTe TPOLIOLY HaCTaHaTh 0Z HejauHaTa ynoTpeda, Kako U 3a cuTe
[PYTV TROLIOLM NPOM3NE3EHM 10 TYOEHETO UMM KpakbaTa Ha KapThukaTa,

41.8. Cekoja 3n0ynoTpeda nosp3aHa Co AEOUTHUTE NAATEKHY KAPTUYKY U3aaAeHY Of baHKaTa 33 KOPUCHUKOT € 0AT0BOPHOCT Ha KOPUCHMKOT.

41.9. NnateHaTa KapTMYKa € CONCTBEHOCT Ha baHKaTa v OBAACTEHOT MMATEN Ha NAATEXHATA KApTUUKa € AOMKEH Ha bapatbe Ha baHKata Aa ja BpaTi UCTaTa BO
6uno koe Bpeme.

41.10. |'|opap,v1 MMNNEMEHTUPAHATA BE3KOHTaKTHa TEXHOHOI'VIja, NNaTeXHaTa KapTUYKa € HAMEHETA U 38 6p3|/| NNakakba Ha Ma/u U3HOCK KoM He NOANEMAT Ha
MOXHOCT 3a 0CNOpYBakb€, U Ce Ha TOBAP Ha KOpVICHMKOT 63 MOKHOCT 33 HHBHO ocnopyearbe.

41.11.  MaKcumanHUOT NOEAVHEYEH M3HOC Ha TPaHCAKLMja KOj He MOANENKM Ha OCNOPYBAtbE € YTBPAEH CO NPaBMAATA Ha KaPTUYHATA NAATEXHA LWeMa NO Koja
€ M3/1afieHa NNaTEKHATa KAPTUYKA Ha HYBO Ha CEKOja APMaBa (PErvioH) NO0AEHO.

42. OprosopHoOCT

42.1. KopucHukoT Moxe fa bupe OZTOBOPEH 3a HAAOMECTYBatbe Ha 3arybuTe NPOM3NE3eHM Of U3BPLUEHN HEABTOPUIMPAHN MAATEXHM TPAHCAKLUW nopaay
3aryOeH W yKpaZeH MAaTeH MHCTPYMEHT MW 3n0ynoTpeba Ha MAATHUOT MHCTPYMEHT 40 MakcumaneH u3Hoc og 1.200 ZeHapw WA COOABETHATa
MPOTMBBPEAHOCT BO APYri BaNYTH.

42.2. TpeTxoAHYOT CTaB He Ce NPpUMeHyBa Kora 3arybata, Kpawbata uav 3n0ynoTpebara Ha NAATHUOT MHCTPYMEHT He € BO3MOMXHO Aa 61Aa OTKPUEHa Of CTpaHa
Ha baHKkaTa npes NNaKarbeTo, 0CBEH ako CaMMOT KOPUCHWK NocTanyBan co Hamepa 3a M3Mama.

42.3. 0proBopHocTa Ha baHKkara He e UCK/y4eHa BO CAy4auTe KOra NPOTMBMPABHO NOCTaMyBaNa CO HaMepa UM CO KPajHO HEBHUMaHKE.

42.4. Bo cnyqaj KOra NNaTHAOT Hanor € MHULMPaH HENOCPeaHO 04 CTpaHa Ha I'IfIaRa"IOT, baHkaTa e 04r0BOPHa KOH Nnakayor 3a NPaBUNHO K3BPLIYBabE Ha
NNaTeXHata TpchaKLI,I/Ija CornacHo 0,qpe,q6MTe 3a 0JroBOPHOCT Ha A4aBaTENOT Ha NNATEXHUTE YCAYTW 3@ HEU3BPLLYBAHE, HENPABUHO U3BPLLYBAE UK
3a[J0LHETO U3BPLLYBAHE HA NNATEXHW TPAHCAKLMM MHULWPAHK 0f CTPaHa Ha nnakayor 0/} 3aKOHOT 33 NNATEXHM YCNYr U NAaTHA CUCTEMM.

43. MepKHu Kaj Ycnyrute 3a eNeKTPOHCKO 6aHKapcTBO
43,1 Kop1CHUKOT € 0ATOBOPEH A ja YyBa BO TajHOCT TajHaTa I03MHKa BO BPCKA CO YCAyTyTE 3a ENEKTPOHCKO HaHKapCTBO LTO MW KOPUCTY 04 bakkara.

43.2.Ako KopuCHVKOT Ce NOCOMHEBA MW [103Hae Jieka HerosaTa TajHa 03MHKA ja 3Hae APYro HEOBAACTEHO AMLE, WM TajHaTa I03MHKA € KOMNPOMMUTUPaHA Ha
[PYT HauwH, SONKeEH e TajHaTa I03MHKA BEHALL 42 ja 3aMEHY, HA HAYMH KaKO LLTO € ONMWAHO BO KOPMCHUYKOTO YNaTcTso.

43.3. [lopeneHoto BCEMN u3gageHo o bakaTa e concTBEHOCT Ha baHKata, a KopucHWKOT e fonKeH Ha bapatbe Ha baHKaTa Aa ro BpaTi.

43.4 KopucHukot e fonkeH Aa ro kopucrn BCEM Ha HauwH KOj € NPONMLWaH CO KOPUCHMYKOTO YNaTCTBO Ha baHKata, Kako W Aa ro 4yBa Of YHHLLTYBakbe,
OLUTETYBAHE, ryOEHbE M HEOBNACTEHO KOPUCTEHDE.

43.5.Bo cnyyaj Ha olwTeTyBarbe, 610KaZa UM MCTEK Ha POKOT Ha ynoTpeda Ha TajHUOT Ky, KOPUCHUKOT € AONKeH co nucMeHo Bapatbe 04 baHKkaTa 4a nobapa
HEroBa 3ameHa.

43.6.Bo cnyyaj Ha rybere um kpawba Ha BCEN, KopucHUKOT e ZONKEH BO HajKpaToK MOEH POK, 4a ja M3BeCTY bakkara, 3a Koe baHKaTa He npe3ema HuKakea
OATOBOPHOCT BO NOF/IE/ Ha €BEHTYaNHaTA WTETA Koja Ke HacTaHe nopaay rybetbe uam kpaxba Ha BCEN.

43.7.baHKaTa e COracHa Ha NUCMEHO Dapare Ha KOPUCHUKOT Aa My LOAENM HOB TaeH KAyd W TajHa 03uHKa, a Mo noTpeba v Hos BCEM, a Ha TPOWOK Ha
KopucHuKoT B0 COrnacHocT co TapUOHMKOT Ha baHKaTa,

43.8. bankara ce 0bBp3ysa Ja 0besbeay TajHOCT Ha noaartouuTe 3a KOPUCHMKOT, Kako W Aa CMIpeYM CeKakBa 310ynoTpeba Ha UCTUTE, COTAACHO TEXHWYKUTE
MOXHOCTY M NPUMEHAVBHTE NPOMACH.,

43.9.KopucHUKOT € JOMKEH fa 1O CRefv M KOHTPOAMPA MPUCTAnoT OF TPETW /MUa A0 OMpEMata Koja ja KOPUCTY 3a Aa MpucTanu Zo Ycayrue Ha
£1eKTPOHCKO BaHKapCTBO WTO My v 06e3be/ysa baHkara.

43.10. Bo cnyyaj KOpUCHMKOT 3 KOHCTATVpa HEOBAACTEH MPUCTAN Of TPETO AMLE A0 ONPEMaTa W/wau CodTBEPCKaTa anmKaLMja Koja ja KOpUCTM 3a
YenyruTe Ha enekTPOHCKo OaHKapcTo, 06Bp3aH e BeAHALU Za U Mpwjasu Ha baHkaTa, npv W0 baHKaTa Co Len fa Cnpeuvt eBeHTyanHa 3noynoTpeba Ha
CHCTEMOT NPUBPEMEHO Ke TO 610KMPa M3BPLLYBALETO Ha MOBAMHEUHN WA Ha CUTE YCAYTU HA ENEKTPOHCKO BaHKaPCTBO KoM v KOPUCTM KOPUCHUKOT U 33
T0a Ke 10 u3BeCTv KOpUCHUKOT Npeky efeH Of KaHaMM 3a KOMYHuKaLwja co KopucHuKoT. Bakgata npujasa MoXe Ja Ce Hanpasy BO CEKOe BPEME NpeKy
CuctemoT 33 e-DaHKapCTBO, MPEKY KOHTAKT LEHTAPOT Ha baHKaTa WM BO TEKOT Ha PaboTHO BPEME BO EKCMOUTYPHTE Ha baHKkaTa
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IX.

43.11. [lokonKy baHKkaTa ce NOCOMHeBa Aieka NocTou 6uno Kakea 3noynoTpeba Ha CCTEMOT 3a e- DaHKAPCTBO, NPUBPEMEHO MMM TPajHO Ke ro Baokupa
W3BPLLYBAHETO HA MOGAMHEYHM WAM Ha CTE YCAYTM Ha eNEKTPOHCKO BaHKapCTBO # 3a TO Ke ro W3BECTU KOPMCHMKOT NpeKy efleH 0f KaHanuTe 3a
KOMYHMKaLWja Ha baHkaTa co KopucHukor.

43.12.  baHKaTa MOXe Ja M3BPLM KPaTKOTPaeH NPEKMH Ha YCAYTUTE Ha eNEKTPOHCKO BaHKapCTBO, BO C/IyYaj HA HEOMXOAHO YHAMPEAYBatbe Ha CUCTEMOT,
NONPABKY VAU OAPHYBAFbE HA MHCTANALWMMTE Ha baHKara, 3a WTo baHKaTa Ke ro u3BecTv KopUCHMKOT Hajmanky 2 (48a) AeHa oaHanpes (Mpeky eaeH oa
KaHa/WTe 33 KOMYHWKaLMja Ha BaHKaTa co KOPMCHUKOT) OCBEH BO WTHW CMyYan WAM KOra MPUYMHUTE Ha Be3besHOCTa T0a He ro A03B0/YBaaT.

43.13.  baHKara [0 3a/jpiyBa NpasoTo A3 BHECE, Brpadyt M3MEHH 1 Ja 0 aganTupa nocToeukuot Cuctemsa e-Oankapcrso v BCEN.
44, BnoKupame Ha Ycnyrute Ha eNIeKTPOHCKO 6aHKapCcTBO

441 .baHKaTa NpvBPEMEHO Ke To BAOKMPa M3BPLIYBAHETO HA MOEAUHEYHM WM HA CUTE YCAYTM Ha eNEKTPOHCKO BaHKAPCTBO WAM Ke T packuHe PamKOBHUOT
[0r0BOp aKo /103Hae feka KOpUCHUMKOT He ce MpuapKysa A0 oApesbute 04 PamKOBHWOT ZOrOBOP, A0 aKTWTE Ha DaHKaTa M 4O MPUMEHAMBHTE
MPOMUCH.

44.2 KopvcHUKoT MOKe A nobapa npvBpemMeHa 610Kaga Ha U3BPLIYBAKETO HA MOEAMHEYHYW YCAYIY HA ENEKTPOHCKO OaHKapcTBO €O AOCTaByBaHe Ha
NUCMeHO baparbe BO BaHKaTa (MPEKy Hej3MHUTE eKCTIO3UTYPHW, MPEKY KOHTAKT LEHTAPOT Ha baHKaTa v CMYHO) Kako M BO BUN0 Koe BpeMe Ja T OTKae
NOEAWHEYHUTE WM CHTe YCAYTY Ha eNEKTPOHCKO BaHKapCTBO, NpUWTO baHkara ke NocTany no 6apakbeto BO HajKPaToK MOKEH POK AOKONKY KOPUCHUKOT
MMa UMMPEHO cuTe 0BBPCKY Cpema baHKaTa HaCTaHaTH MO OCHOB Ha KOPUCTEHE Ha YCIYTWTE 33 ENEKTPOHCKO BaHKapCTBO 3a Ko Bapa 0f CTpaHa Ha
BaHKaTa Aa ce 6M0KMPAAT U/MMM OTKaKaT.

44 .3 Cute Hano3u npaTeHu npe 610KaaaTa Ha KOPUCTEHETO Ha YCAYII Ha €NEKTPOHCKO BaHKAPCTBO Ke buaT 06paboTeHm 0f CTpaHa Ha baHkarta.,

44.4 baHKkata MoXe fa v3BplM Ae6n0Kada, OAHOCHO MOBTOPHA aKTVBALMjA Ha MPETXOAHO BAOKMpaHMTE YCAYTM Ha ENEKTPOHCKO BaHKaPCTBO BP3 OCHOBA Ha
NOAHECEHO Bapatbe 04 CTPaHa Ha KOPUCHUKOT ZOKOKY KOPUCHUKOT NNaTUA KaKoB BUA0 330CTaHaT M3HOC Ha HAOMECTOLM WM UMa AOBOJHO CPEACTBA Ha
NAATEXHUTE CMETKY BO baHKaTa 3a HannaTa Ha HalOMECTOT OZ CTPaHa Ha baHKara.

44.5.[lokoKy Ha CMETKUTE Ha KOPUCHMKOT HEMa JOBOMHO CPE/CTBA 33 HAMAATa Ha HAZOMECTOT 3a AOrOBOPEHHTE YCayrv, KOPMCHUKOT Hema Aa buae B8O
MOKHOCT 13 TV KOPUCTH YCAYTUTE Ha ENEKTPOHCKO BaHKapCTBO.

45. OproBOpHOCT Kaj Ycnyrute 3a eNIeKTPOHCKO 6aHKapcTBO

45.1.baHKaTa He e 0AT0BOPHA 3a OUNO KaKBW NOCAEAMLIATE KO Ke HACTaHaT Kako Pe3yATaT Ha HEOBNACTEHO UM HECTPYYHO KOPUCTEHE HA OMPeMata co Koja
KopucHWKOT ja KopucTH YCayruTe Ha eNeKTPOHCKO BaHKaPCTBO, KaKO HY 3a TENEKOMYHUKALMOHM 1 TENETPAHCMUCUOHY YCAYIY KOV TV 0BO3MOMKYBA TPETa
CTPaHa MM 3a NPEYKM UM HEYHKLMOHMParbE/NOLO GYHKLMOHMPAtLE Ha YCAYTMTE KOM CE HAZBOP OZ KOHTPOAA Ha baHKaTa,

45.2 .baHKaTa He rapaHTUpa W He Npe3ema OLTOBOPHOCT 33 EBEHTYa/HUTE MPobAEMM CO XapABEPOT U COGTBEPOT CO KOj KOPUCHHUKOT v KopucTu YenyruTe Ha
£/IKTPOHCKO DaHKapCTBO.

45.3.baHKaTa He CHOCK OAFOBOPHOCT 33 EBEHTYA/HaTa WTETA HAcTaHaTa NOpaau 31oynoTpeba Ha CUCTEMOT 3a e-BaHKapCTBO MPeAM3BUKaHa CO HEOBAACTEH
NpUCTan 40 onpemara Koja KOPUCHHKOT ja KOPHCTH 3a YCAYTUTE Ha eNEKTPOHCKO BaHKapcTBo.

45.4 . BaHKaTa He CHOCY OATOBOPHOCT BO Cy4aj KOTa HAN0roT e OABHEH BO CHCTEMOT Ha NAaTeH MPOMET, 8 0ABUBAFLETO Ce AOKM Ha FPELLKa Ha KOPUCHUKOT, HuTy
NaK 04r0Bapa 3a M3BPLLYBatbe Ha HENPaBiAHO NOMOAHETH HAO3M,

45.5 . KopucHUKOT € ROMKeH Ha baHKaTa Aa v ja HaOMECTY LienaTa LTETa HacTaHaTa Nopasy YHULLTYBarbe, OLLITETYBatbe OBHOCHO rybere Ha foaeneHoto BCEM,
Kako MOC/EAVLA Ha HECOBECHO OfHECYBatbe Ha KOPMCHMUKOT, a corniacHo TapudHWKOT Ha baHKaTa, # T0a BO POK 04 7 A€Ha O AEHOT Ha MPUEMOT Ha
bapareTo 33 HAOMECT Ha LUTETaTa, a BO CNPOTUBHO BaHKaTa € OBAACTEH 3a U3HOCOT HA HAAOMECTOT aBTOMATCKM A3 ja 330KV CMETKaTa Ha KOpHCHUKOT
Kaj baKara.

BAXEHE, USMEHA U PACKUHYBAHE HA PAMKOBHUOT AOIrOBOP

46. Bpeme Ha BaXerbe Ha PamKOBHUOT aorosop
46.1.PaMKOBHYOT Or0BOP € CKAYYEH Ha HeonpeeneHo Bpeme.
4.6.2.PaMKOBHVOT Z10TOBOP CTaNyBa Ha CAa CO EHOT Ha HEroBOTO NOTNKILYBaHe 04 ABeTe CTpaHu.
47. Ba)KHOCT M 06HOBYBatbe Ha Ae6UTHATa NAaTeXKHa KapTUUKa
47.1.P0KOT Ha BAKHOCT Ha AeOMTHTA MIATeWHA KApTWUKATA KO Ce W34aBa COMMacHo ogue ONUTH YCAOBM € BMUWAH HA NPEAHaTa CTPaHa Ha camaTa KapTuuKka.

47.2. CTpaHVITe C€ COrnacCHM, KapThykata Aa Ce 06HOBYBH N0 aBTOMATU3aM Ha HOB [OK ﬂOBeReraTHO v baHkata Aa u3gade Hoga KapTh4Ka CO HOB POK Ha
BaXHOCT, ako:

47.2.1.  Kopuchwor He @ OThae KapTvukaTa HaiManky 60 [eHa MPES WCTEKOT HA HelMHATA BAlHOCT (aHO 3 OTkame, KOPWCHWKOT MOpa fa ™ MpUAOKW KoH BaHkata cute
VBLAEEHM KApTHYKM W 3 TV TIOAMYH CHTE TROLLIOLH); W

47.2.2. KOpMCHMKOTM (0B/13CTEHVOT UMATEN Ha NAATEXHA KapTW4KaTa Y NO4UTYBAAT NPABMAATA M YCIOBUTE 3a KOPUCTEHHE HA KAPTMUKA YTBPAEHK BO PamkosHmor 40r080p.
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473 baHkata 1o spuv 06HOBYBAKETO Ha AOUTHaTA MAGTEMHA KaPTUUKa MOA YCAOBM WTO BAKAT Ha JEHOT Ha OBHOBYBAHETO, COTMACHO BaeukoT TapuOHHK Ha baHkata,
48. WU3meHU Ha PaMKOBHMOT A0rosop

48.1.Cekoja v3MeHa BO OBME  PaMKOBHMOT [OTOBOP, BKAYYMTENHO W M3MEHA HA WHGOPMALMMTE 33 KOPUCTEHE HA MAATEXHUTE YCAYTM, baHKaTa ke my ja
NPeAnokm Ha KOPUCHMKOT HajoLHa ABa MECeLy Npes AaTyMOT Ha NPUMEHa Ha U3MeHaTa.

48.2.baHKata Ke M UrOTBI MPEA/IOKEHUTE UIMEHM BO EAHOCTABHA W ceondatHa Gopma, co ynotpeba Ha pasbupauen 360poBM, M Ke My M AOCTaBM Ha
KopucHyKoT Bo MicMeHa opMa Ha MOCAEAHaTa agpeca Ha KOPUCHUKOT, WM BO eNeKTPOHCKa GopMa npeky NpodunoT Ha KopucHUKOT Ha naatdopmara Ha
BaHKara 3a eNeKTPOHCKO 6aHKAPCTBO MAM Ha ApYT CNOTOAOEHO YTBPAEH HaUiH Ha JOCTABYBAtbE WM M3BECTYBatbE.

4.8.3 . KopucHUKOT r1 npudaKa uam He r npudaka NPeAIoKeHUTE M3MEHU NPES ZaTyMOT Ha NPUMEHA Ha U3MEHUTE Y 33 NPpUaKareTo UMM HenpudakareTo ja
u3BecTysa baxkara.

48.4 Ke ce cuera feka KOPUCHMKOT v NPUOATUA MPE/IONEHMUTE M3MEH BO YCAOBUTE Ha PaMKOBHUOT OTOBOP AOKOAKY MPes AATyMOT Ha MpUMeHa Ha
W3MeHwTE He ja U3BeCTV baHkata AeKa Tv 0f6uBa MCTUTe.

48.5.Bo cnyyaj KopuchuKoT Za He 1 npudaTi NpesioweruTe usmey, KopucHMKOT UMa NpaBo Aa ro packuHe PamkoBHOT 40roBop, Ha Buno Koj Aatym npes
[ATYMOT Ha NPUMEHa Ha W3MeHMTe Be3 Aa NNaTV TPOLOK MW HAZOMECTOK 3a PACKUHYBAETO Ha  PAMKOBHWOT OFOBOP, NP WTO OBME  PamKoBHMOT
[0r0BOP NPECTaHyBaar Aa Baxar Co AATyMOT Ha PACKMHYBarbE Ha A0r0BOPOT OF CTPaHa Ha KOPUCHMKOT.

49. 3artBoparbe Ha nnaTeXKHa CMeTKa
49.1.baHKaTa He MOXe [1a ja 3aTBOPU CMeTKaTa AOKO/KY Ha UCTaTa Ce eBUAEHTMPaHM HEM3BPLLEHN HANO3 M OCHOBM 3a HaNAaTa,

49.2 .baHKaTa 1o 3a4pKyBa NpasoTo [ia ro 0A0ue 0apatbeTo Ha KOpUCHUKOT 3a 3aTBOPae Ha CMETKaTa, OKO/IKY BO MOMEHTOT Ha MOAHECYBatbE Ha baparero,
KopucHukoT uma 068pcky cripema baHkata no 61 Koj 0cHoB.

49.3.baHKaTa ja 3aTBOPa CMETKaTa Ha KOPUCHUKOT 1 Be3 HEroBO NUCMEHO Dapatbe JOKOMKY ;

49.4 KopucHUKOT € HeakTvBeH CyOjeKT YMeWwTo Bpuluetse COTMacHO CO 3aKOH € 06jaBeHo Ha Beb- CTpaHMuaTa Ha LieHTpanHwor peructap Ha Penybauka
CeepHa MaKeaoHuja, a BP3 OCHOBA Ha W3BECTYBatbE 04 LIeHTpanHHOT pervicrap Ha Peny6avka CesepHa Makea0Huja 3a u3OpHLLaHH cybjexTu;

49.5. KopucHUKOT NpecTaHe a NoCTou Kako NpaBeH CybeKT BP3 OCHOBA Ha 3aKOH, CY/ACKA OAIYKA WK O HA/IOT Ha HAIEKEH OpraH;

49.6.Ha CMeTKaTa Hema €ango U NPOMEHN BO NOCNEAHUTE [BE rOAMHMA U UCTATA HE € 6n0K|/|paHa 33 WTO baHKaTa e JOMKHA 33A0/KMTENHO 4a O W3BECTU
KOpI/ICHI/IHOT BO POK OA ABa pa60THI/I [leHa 0/ IEHOT Ha 3aTBOPAHETO Ha CMETKATa.

49.7 .baHKaTa ro 3afipiyBa NPaBOTO [a HAMAATU HaflOMECTOK 3a 3aTBOPatbe HA CMETKA Ha KOPUCHWMKOT, COrnacHo TapuOHMKOT Ha baHKkaTa, OKOAKY baHkaTa
nobapysa packuHyBarbe Ha PaMKOBHMOT ZOTOBOP NPEL MCTEKOT Ha 6 MECELM OZ AEHOT Ha CKAYYYBakbE, BO BUCMHA OZ BUCTUHCKY HanpaBeHy TPOLIOLM.

49.8.baHKata rv npeHecyBa cpeACTBaTa O/ CMETKaTa Koja e BO NPOLEC Ha 3aTBOpatbe, COFMACHO MHCTPYKLMMTE AadeHn 04 KOpUCHUKOT.

49.9.baHKaTa MOXe A3 TO packuHe PaMKOBHUOT AOFOBOP AOKOAKY KOPUCHWKOT paboTh BO CMPOTMBHOCT Ha 3aKOHCKWTE OAPEAOM v NPOMUCH KOW I peryampa
3aKOHOT 3a CTipeuyBatbe NEpPerbe Napu v GMHaHCHPatbe Ha TEPOPH3AM M UCTOTO MOXKE Aa FO HaNpaBK 63 U3BECTYBakbE U OTKA3EH POK.

49.10. KopucHukoT ma 06Bpcka Ha baHKaTa BEAHAW NMCMEHO fa W ja COOMWTY CEKoja MPOMEHa KojawTo Ou MOXena fa BAMjae Ha BAXHOCTA Ha
£0roBopoT. [lOKOAKY He o CTOpH T0a, baHKaTa MOXe fa eAHOCTPaHO ro PackuHe AOroBOPOT Be3 oTKaseH oK. CuTe QUHAHCUCKM U APYTU NOCAEAULM,
HaCTaHaTV UM KOW MOXaT A HaCTaHar 3apaay HebnarospeMeHO U3BECTYBatbE 3a NPOMEHHTE, NafaaT Ha T0Bap Ha KopucHuKoT.

50. [MpeKuHyBake Ha NPABOTO HA KOpPUCTEHE HA AebUTHaTa NaaTeXKHa KapTUYKaTa
50.1.Bo cnyyaj Ha OTKaxyBare 04 PaMkoBHUOT 40r0BOp, baHKaTa UMa Npaso 04 KOPUCHWKOT fia HanAaTv TPOLIOLY 3a 0L40OPYBake Ha KapTUYKaTa.

50.2.0TkaKyBaETO Ha KAPTUYKUTE OF CTPAHA Ha KOPMCHUMKOT NOBAEKYBA OCNEBAbE HA CUTE TPOWOLYM W BOEAHO HE M UCKMY4YBA OBBPCKUTE 33 HYBHO
NOAMUDYBaHE.

50.3.KopuCHUKOT Ha KapTuuKaTa ce 068p3yBa Aa v NOAMMPY CUTe 0BBPCKM OZ KapTUUKaTa, CO NOAHECYBAtbE HA BAPArbeTO 33 OTKA3 Ha KapTUuKaTa,

50.4.00 OTKaXyBarb€ Ha OCHOBHATA KapTW4Ka, MO aBTOMATWU3aM CE OTKamyBaaT W LONONHUTENHUTE KAPTUYKW U KOPUCHWULMTE Ha KaPTUYKUTE CE LO/MKHU
KapTU4KMTE [id ' BPaTaT BO baHKaTa AMYHO am co npenopavaHa nowTa.

51. [MpaBa Ha baHKaTa 3a oTKaKyBakbe Ha AebuTHaTa nnaTeXkHa KapTUUKa

51.1. [lokonKy Kop1CHUKOT He ce NpUAapHyBa KOH 0ApeatuTe o oBMe ONWTH yYCAOBM ¥ PaMKOBHMOT AOTOBOP, BKAYYMTEHO M 4O NPaBiAaTa Ha KapTUYHaTa
NAATENKHa WeMa No koja e M3AaLeHa AeOUTHATa NaTexHa KapTuuka, baHKaTa UMa Npaso Aa He ja 06HOBM, BPEMEHCKM 4a ja OTpaHUYM WM 43 ja ofi3eme
KapTWyKaTa, 63 NPETXOAHO U3BECTYBabE WAM 3 UM Y Of3eMe Ha KOPMCHUKOT 1 Ha OBNaCTEHUTE UMATEMW Ha MAATEXHW KAPTUYKM HA KOpUCHUMKOT
NPaBOTO Ha KOPHCTEtbE Ha AEBUTHUTE NAATENKHY KAPTUUKK M3AaZeHN Ha KOPUCHUKOT 1 a1 NPOTAIACH MCTUTE 33 HEBAKEUKM,

51.2.KapmuuKata koja baHKkaTa Ke ja npornac 3a HesameuKa ro 068p3ysa KOpUCHUKOT Ha KapTuuKaTa MCTaTa Aa ja Bpati Bo baHKaTa B0 pok o 5 (neT) AeHa o4
NUCMEHOTO U3BECTYBatbE.

52. OTKa)KyBatbe Ha YC/Yru Ha eNeKTPOHCKO 6aHKapCcTBO
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52.1.KopUCHUKOT MOXKE [ rO OTKae KOPUCTEHETO Ha MOEAMHEYHA U CHTE YCAYIY Ha eNEKTPOHCKO BaHKapCTBO BO MACMEHA (OPMA BO EXCMOUTYPHTE Ha
BaHKaTa U/ NPEKY KOHTAKT LieHTapoT Ha bakkara # o 0TkaseH pok 04 30 AeHa.

52.2.K0pMCHVIKOT € [ONKEH Aa 0 NOAMUPK CuTE d)MHaHCVICKM 06BpCKI/1 cnpema baHKata HacTaHatv No OCHOB Ha KOPUCTEHE Ha A0roBOPEHUTE Vcnyrw Ha
€NEKTPOHCKO 6aHKapCTBO npeq Aa Ce U3BPLLK OTKaMYBarETO Ha UCTUTE,

52.3.KopucHukot e fomxeH Aa ro Bpath Ha bawkata gozeneHoto BCEM B0 OTKA3HMOT POK, OCBEH aKO KOPUCHMKOT NPOZOMKM A3 KOPUCTU HEKOW Apyr
YCnyrv Ha eNeKTPOHCKO DaHKAPCTBO Ha baHKaTa, 33 KOM KOPUCTU WUCT CUIYPHOCEH Ypea. Ako KOPUCHMKOT He TO BpaTM CMIyPHOCHUOT Ypes v ro
BPATM YHULUTEH WM OLUTETEH (NIOCAEAMLA HA HECOBECHO OAHECYBaHE Ha KOPUCHUKOT), LOMIKEH € A ATV HAAOMECT COrNIacHO TapUOHUKOT Ha baHKkaTa, u
T0a BO POK OZ 7 ZleHa OZ4 AEHOT Ha NpUEMOT Ha baparbeto 3a HaZlOMeCT Ha LLTeTa, a BO CNPOTUBHO baHKaTa e 0BAACTeHa 3a U3HOCOT Ha HaOMECTOKOT
aBTOMATCKM ja 33Z0/KV CMeTKaTa Ha KOpUCHMKOT Kaj bakkara.

53. PackuHyBake Ha PaMKOBHUOT A0rosop
53.1.Kop1cHUKOT MOKe Aa rO packiHe PamMKOBHHMOT 4Or0BOP ¥ Aa ja 3aTBOPY NATEXHaTa CMETKA BO CEKOE BPEME, CO 0TKa3eH POk 04 30 AeHa.

53.2.PackuHyBarbeTo Ha PaMKOBHYOT JOr0BOP # 3aTBOPAHETO HA NAATEKHATA CMETKA € Be3 HaOMECTOK 33 KOPUCHUKOT, OCBEH ako PaMKOBHMOT ZIOTOBOP € Ha
Cin1a BO NEPUOL, MOKPATOK OF LUECT MeCeLy,

53.3.ﬂ,o+<om<y PamKoBHMOT [10r0BOp € Ha Cna BO NEPUOA NOKPATOK Of, LWECT MECELM, HALOMECTOLMTE 3a PaCKMHYBAbE Ha PamkosHuoT [10r0BOp ¥ 3aTBOPAHHETO
Ha NAaTeXHaTa CMETKa Ce BO BUCUHA Ha BUCTMHCKM HaNPaBEHWTe TPOWOLM Ha banKaTa.

53.4.baHKata MOe /13 10 packuHe PaMKOBHUOT OrOBOP CKAYYEH HA HEOMPEIE/IEHO BPEME CO M3BECTYBaHE HAjMa/IKy 8a MECELIM NPE/ AEHOT Ha PaCKMHYBarbe
Ha PaMKOBHMOT f10r0BOP. BaHKaTa e JO/KHa BEHALI MO UCTEKOT Ha POKOT Aa [0 PackHe JOrOBOPOT ¥ /1a ja 3aTBOPH NAIATENHATA CMETKa, @ AOKO/KY Ha
NAGTEXHATA CMETKA VMa NO3NTUBHO CaO0 13 MM MPEHECe NapUYHWTE CPEACTBA HA EBIAEHLMCKA CMETKA CO M0CeBHa HaMeHa i He CMee Ja NPEcMeTyBa u
HanniaTysa 6110 KakBK HAZLOMECTOLY 33 OIPYBatbe Ha EBUIEHLIMCKATA CMETKa

53.5.80 cnyqaj Ha PackuHyBare Ha PaMKOBHMOT ZOTOBOP M 3aTBOPabe Ha NAaTeHata CMeTKa COrAacHo Co KOj HAZlOMECTOLUTE 3a NAaTEXHUTE YCNyru 04
KOpI/ICHI/IHOT Ce NpecmeTyBaar W HannatyBaar Ha pefoBHa OCHOBA, baHKaTa rv HanfaTyBa HafOMECTOLMTE BO BUCHHA KOja € CPa3MepHa Ha nepnoaoT 4o
PaCKuUHYBatbE Ha 0r0BOPOT.

53.6. [lokonKy KOpUCHUKOT HaZoMecToLuTe 3a NAITEXHWUTE YCAYMA TU MAaTWA OfHanpes, baHkaTa Ke My BpaTh Ha KOPUCHWKOT AeA Of M3HOCOT Ha MiaTeHwTe
HaOMECTOLM KOj € CPa3MepeH Ha NEepUOZOT OF AEHOT Ha PACKUHYBaHe Ha AOrOBOPOT A0 NOCAEAHMOT JeH Ha NepUOA0T 3a KOj HAZOMECTOKOT € NAaTeH.

53.7.00 NPEHOCOT Ha NAPUYHUTE CPEACTBA Ha EBUAEHLICKATA CMETKA CO nocebHa HameHa He NnpecTaHyBa NpaBOTO Ha CONCTBEHOCT Haf, NapUYHUTE CPEACTBA Ha
KOpI/ICHI/IHOT, BKI'IyLIyBajRI/I 1] I'IOA06I'IMLLVIT6 Ha NPaBOTO Ha CONCTBEHOCT M APYrUTE NPaBa LITO NPOU3NETYBAAT O CONCTBEHOCTA.

54. Mpasa Ha baHKaTa

54.1.baHKaTa MMa NpaBo BO CEKOE BPEMe Aa 0 packuHe PaMkOBHMOT f0roBOp 663 0TKaseH POk, CO MUCMEHO U3BECTYBaHE A0 KOPUCHUKOT, SOKOAKY KopHCHMKOT
54.1.1.  npexpwysa ouno koja ozpenda 04 PaMKOBHHOT ZOTOBOP WA
54.1.2. HE T4 NouuTyBa NPUMEHAMBUTE NOUTUBHM 3aKOHCKM W NOL3AKOHCKM NPONUCA.

54.2.80 CNy4auTe Of NPETXOAHMOT CTas, KOPUCHMKOT € JOMKEH BO LENOCT Aa rv MOAMUpH cuTe 06BpCKM KOW npou3nerysaat 0f PaMKOBHUOT 0r0BOP HaCTaHaTh
010 AEHOT Ha HETOBO PACKMHYBAbE.

54.3.PamKoBHMOT £OroBOp NpecTaHyBa Za NPon3BeyBa NPasHO AjCTBO CO AEHOT Ha 3aTBOPae Ha CMeTKaTa.
X. JIMMHU NOAATOUMU, AXKYPUPAHE, AENOBHA TAJHA

55. 06paboTka Ha IMYHUTE nogaToLm

55.1.KopHCHUKOT €O CKAy4yBatbe Ha PaMKOBHMOT AOTOBOP MOTBPAYBA /KA HETOBUTE 3aCTaNHMLM MO 3aKOH, Herosute OBAAcTeHM fuua 3a pabota co
NNaTeXHa CMETKa, Herosute OBNACTEHM WMATENM Ha MAATEXHA KapTUUKa U HerosuTe OBAGCTEHM /ML 33 €-DaHKAPCTBO CE 3aMO3HAEHH U COMMACHH AeKa
BaHKaTa Ke BpLM 00pabOTK Ha HMBHUTE MYHM MOAATOLM, COFMAcHO co OnwTuTe yenosW, MOAMTUKATA 3a 3alTUTA Ha MPUBATHOCTA M TPUHLMMKTE K
Ha4uHOT Ha 06paboTKa Ha MYHWTE MoAaTOLM Ha baHKaTa, 0bjaBeHu Ha Beb cTpaHata Ha Kanutan Banka AZL Ckonie.

55.2.baHKaTa r1 Cobrpa AM4HUTE NOAATOLY Ha HETOBWTE 3aCTAMHALY N0 3aKOH, OBACTEHM LA 3a paboTa cO NAATEHa CMETKa, HerosuTe OBAACTEHH UMaTENM
Ha MnaTeKHa KapTuuka U Heroute OBAACTEHW LA 33 e-DaHKAPCTBO KoM Ce COAPHaHM BO PaMKOBHMOT ZOroBOp M ce obesbeseHu AMPeKTHO of
KopucHwKOT, Mpeky HEroB MPeTCTaBHMK, Mpeky BeO CTpaHaTa Ha baHKaTa WM BO CWTyaluw Kora KOPUCHWUKOT ja KOHTaKTUPa baHKkaTa 3a 6uA0 Koja
NpUYMHa,

55.3./lm4HuTe NOAATOLM MOMe fa Ce CobvpaaT Of APYrd W3BOPH, MPeky: OBMACTEH MPETCTABHWK; OZ APYLTBA, OPraHM3aWMM WM Lpyra Nyfe CO Kow
KopucHuKOT MMa BOCMOCTABEHO OAHOC (3aeZHMUKA CMETKA, PabOTOAABAY UTH.); TPETH CTaHw KoM 0be3bepyBaaT YCAYTM Ha KOPUCHUKOT Wi BaHKaTa;
jaBHO SOCTANHY U3BOPY.

55.4.Bo cnyyaj kora KOpUCHMKOT HeMa Aa 1 CIOAEAN COOABETHHUTE YU NOAATOLW CO baHKaTa, baHkata Hema fja Moxe Ja v 06e30eay Hej3uHUTe NAaTeHY
yeayrit Ha KOpUCHMKOT.
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55.5.batKata cobupa v 06paboTyBa noseKe KATEropuy Ha MYHM MOAATOLM 33 BPEMETO Ha Bametbe Ha PAMKOBHYOT J0TOBOPOT 1 BO BPCKA CO MAATENKHHTE YCAYTH
WwTo My rv 0be3besysa Ha KopucHMKOT, a ce 06Bp3yBa Aa v cobupa 1 06paboTyBa camo NOTPEOHMTE AMYHY NOAATOLY 33 UCTIONHYBALE Ha LEAWTE 3a KU
ce cobupaar.

55.6./lu4HuTe nogaTouy Kou r 06paboTysa baHKaTa MOXKE A Ce IMYHM NOZATOLM Ha 3aCTanHuUMTE N0 3aKOH Ha KopucHuKoT, Heroute OBAACTEHW /MUa 3a
paboTa CO MAaTeXHa CMeTKa, HerosuTe OBNACTEHM MMATENM Ha MAATENKHA KapTUYKa U HerosuTe OBAACTEHM ML 33 e-DaHKapCTBO, U Toa:

55.6.1.  Tlofatouy 3a WICHTUTETOT K KOTAKT: MME, JATYM Ha Paratbe, afPeCa Ha HKUBECHE, EMHCTBEH MaTHeH Bpoj Ha aiakuHoT, TenedhoHckM 6pa, , e-NOLLITA, 6poj Ha AMyHa
kapTa, 60 Ha NaTHa UCNpasa UTH.

55.6.2.  Mogarouy og [010B0POT: MOZATOLM Kou Ce NOTPEOHM 3a 00e3bedyBarbe HA MAGTEHYU YOIy Ha KOPWCHUKOT Of CTpaHa Ha baHkara
55.6.3.  Texauuu nojatouu: YPeau ¥ TEXHOAOMA LLTO Ce KopHCTaT, BrAysyBaiu | P aapeca, noJatouyt 3a NaMeTHuTe Ypes, KOOPAMHATH, MOOWIHA MpEXa WTH. ;
55.6.4.  ogarouy 3 KoMyHAKALMa: Ha Koj HauuH Bakkata KOMYHMLMPA CO CyDekTMTE Ha MMYHY NOAATOLW Npexy oQMLManta v BepbanHa KOMyHUKALMa;
55.6.5.  Tlogarouy 3a kopucterbe Ha nogatouu: Zlpyru noZaTowy B0 BOCka CO HAYMHOT HA KOPUCTEHE HA NAGTENHITE YCAyM;

55.6.6.  Moaroiyt 3a COMACHOCT: CeKoj B Ha COTNACHOCT WA NPedepeHLM AaneHu Ha Bankata (BkAyuysaiu M noarouy 3a npecdepeHLiyM 33 HAUMHOT HA KOMYHMKALMA (O
Batkara).

55.7.baHkara m 4yBa NMYHUTE NOAATOLM Ha 3aCTANMHULMTE NO 3aKOH Ha HOpMCHVIKOT, HerosuTe OBAACTEHM MMUa 3a pa60Ta CO MNaTtexHa CMETKA, Heroswte
(OBnacteHu UMatenn Ha naatexHa KapTU4Ka U HETOBUTE (OBnacteHy nmua 3a e-6aHKapCTBO [1eCeT rofiHN No UCTEKOT Ha KaneHAapCKara rognHa Bo KOja
npuctanuna 4o NM4HUOT NOAATOK.

55.8.Mpu ucnonkHysarbe Ha 0bBpckuTe 0f loroBopoT baHKata Moxe Aa rv 06EN0AEHM IMYHUTE MOAATOLUM Ha 3aCTaNHULMTE N0 3aKOH Ha KOPMCHUKOT, HerouTe
OBnacTeHu fMua 3a paboTa co NAaTeHa CMETKa, Heroute OBAACTEHM UMATENM Ha MAATEXHA KApTU4Ka M HerosuTe OB/IACTEHM ML 3a e-DaHKapCTBO W
Pa3NMYHI AaBaTENM M 10DABYBAYM Ha YCAYIY HA BaHKaTa Ha HAuMH M COTMIACHO MPOMMCHTE 3a 3aLLTUTA Ha JIMYHUTE NOAATOLM..

55.9.3a noseke MHGOPMaLLMM BO BPCKa CO 00pabOTKaTa Ha YK NOAATOLM OZ CTPaHa Ha baHKaTa Be ynaTyBame Ha MoAUTHKa 33 NPUBATHOCT Ha baHKata koja e
objaseHa Ha Be CTpaHaTa Ha baHkata v 4OCTANHa BO NOAPYMKHMLMTE Ha baHKaTa,

56. 06BpcKa Ha KOpUCHUKOT 3a aXKypuparbe Ha nogatouuTe

56.1. Kopuchuor ce 068p3yBa 3a CUTE MPOMEHU BO AAPECHWTE W KOHTAKT NOAATOLMTE, NPOMEHI NOBP3aHK CO PABOTEHETO CO CMETKATa, CTATYCHU NPOMEHH,
NpoMeHa Ha NoAATOLMTE Ha HETOBUTE 3aCTaNHHLY NO 3aKOH, HerouTe OBAACTEHM AMLia 3a paboTa cO NAaTeKHa CMETKa, HeroswTe OBAACTEHYW UMATEMM Ha
NNaTeXHa KapTuuka v Herosute OBNACTEHU AU 3a e-BaHKapCTBO W CWTe APYTY NOAATOLM KOM KOPUCHUKOT T JOCTaBMA MPU CKNYYYBAHETO Ha
PaMKOBHMOT 10TOBOP 1/WAK BO BaPatbeTo 3a KOPUCTEHE Ha NAATEMHA YCAYTa NMCMEHO A ja U3BeCTV baHKkaTa BefHall, HO He NoaoLHa o 3 (Tpv) AeHa o
[IEHOT Ha HACTaHYBabETO Ha NPOMEHMTE.

56.2. [lokonky KopuCcHMKOT NponywuTH HABPEMEHO Aa Y NpHjaBu NpoMeHwTe 04 uneH 56.1 oz osue Onwv yeayru, KOpUCHUKOT Ke ja CHOCK OATOBOPHOCTA 33 T0A.
CuTe u3BeCTyBarba Ha baHkata HanpaseHy of bankata 10 KOpUCHUKOT cnopes HEHABPEMEHO aypUpaHUTe NOLATOLY 33 KOHTAKT Ke Ce CMeTaar 3a YPeaHH.

56.3.5aHKaTa MMa Npaso, HO He v 0DBPCKa, Aa TV NPOMEHM 1 EBUZEHTMPA BO CBOWTE KHUTW, NoAaTOLMTE 33 KOPUCHUKOT — PE3UAEHT KOM v UMa oBueHo of
CTpaHa Ha LieHTpanHwoT peructap Ha Penybamka CeBepHa MakeZoHuja NpeKy COOABETEH CEPBUC, @ KOM MPOMEHM BO MOAATOLMTE Kaj KOpMCHWKOT -
PE3WAEHT HE BAMjaaT Ha pacnonarateto Co CPEACTBATa Ha CMETKaTa (MPOMEHa Ha AEjHOCT, OpraHM3aUMOHEH 0BAMK, Ha3uB, FONEMIMHA, Apeca,
Maln aApeca, BiA v 00EM Ha OArOBOPHOCT).

56.4. [lokonky baHkata 4obue uHdopmauuja o4 LienTpankuor peructap Ha Penybauka CesepHa MakedoHuja 3a NpOMEHM KoW BAMaaT Ha Pacnonaraweto co
CPeACTBATa, 0COBEHO CTATYCHU MPOMEHM KaKO LTO Ce CONCTBEHWYKA CTPYKTYPa Ha KOPUCHWKOT — PE3AMEHT, NPOMEHA Ha 3aCTAMHMK N0 3aKOH, MPOMEHa Ha
OrpaHuuyBatba (BO 3aBUCHOCT OA TOA 3a KAKOB BMA, HA OTPaHMUyBatbe CTaHyBa 360p), baHkaTa Moxe 4a ce 06patu 40 KOpUCHUKOT M Aa nobapa oz Hero Aa
W LOCTaBM AOKYMEHTH 33 COOABETHaTA NPOMEHa. [JOKOKY KOPUCHHMKOT M NOKpaj M3BECTYBAMETO Ha baHKaTa He Tv JOCTaBH MHOOPMALMMTE 33 NPOMEH,
BaHKaTa Uma Npao a CTasu BpemeHa 3abpaHa 3a pacnonaratbe Co CPEACTBATA Ha NAATEXHATA CMETKA Ha KOPMCHMKOT - Pe3ngenT, ce A0 A40CTaBa Ha

C00/BETHaTa AOKYMEHTALIM)a 3@ NPOMEHaTa.

56.5.B0 cayyanTe Kora Kaj KOPMCHUKOT Ce HacTaHaTit CTaTyCHY NpoMeHH, KOpUCHMKOT e AO/KEH Ja MOMOAHM HOBO bapatbe 33 KOPUCTERE HA MAATEXHM
yenyrv, a Ha baparbe Ha baHKaTa Aa AOCTaBM M AONOAHMTENHA NOTPeBHa AOKYMEHTALMja COTMIaCHO UHTEPHWTE NPOLIEAYPM ¥ aKTUTe Ha bakKara.

56.6.5aHKaTa ke ja orpaHuum cMeTkata AOKOAKY KOpHCHUKOT He ja 06e3bea noTpebHaTa LOKyMEHTaLMja 33 aypMPare Ha MOAATOLWTE, KAKO M BP3 OCHOBA Ha
OZNYKA Ha CYA WM ZPYT HAZNEKeH 0praH , KoM Ce AOHECEHY BP3 OCHOBA Ha 3aKOH.

56.7.Topaau notpedata 0 awypuparbe Ha AOKyMeHTalwjaTa BO baHKkaTa, KOPUCHUKOT € AO/MKEH HajManKy eAHalll BO TEKOT Ha 24 MECeuy, a KOPUCHHKOT
HEpe3WAEHT HajManky eaHalll BO TEKOT Ha 12 (IBAHACET) MECElM AM BO APYT POK 3a KOj Ke rO M3BECTY BaHKaTa, 4a M axypupa CBOMTE NOAATOLMTE K
NOAATOLMTE Ha HETOBMTE 3aCTAMHMLYM NO 3aKOH ¥ 0BAACTEHY ML 33 PADOTEHE CO NAATEXHA CMETKa 04 AnAvKaumjaTa 3a WaeHTHAWKALVA/akypHpatbe
Ha Daskara (NpasHo avue /MUe) ¥ A3 JOCTaBM Ha baHkaTa COOZBETHA [AOKYMEHTAUMA COFMACHO MO3WTMBHWTE 3aKOHCKM W MOA3AKOHCKM NPOMMCH M
MHTEPHUTE aKTU Ha baHKaTa.

56.8.5aHKaTa ro 3azpiysa Mpasoto of KopucHWKoT Za nobapa fa ja AOCTaBM LOKYMEHTALWjaTa M BO MOKPATOK POK OZ POKOT yTBPAEH BO MPETXOLHUOT
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CTaB.

56.9.[lokonky KOpWCHUKOT He ja aypvpa LOKYMEHTaUujaTa BO POKOBMTE MpeiwieHn BO oBve OMWTW YCMOBM CMETKTa CTaHyBa OrpaHUMYEHa CMeTKa
NPeKy Koja He MOXe a Ce BPLYM NATEH NPOMET, Ce 10 aypHpatbe Ha noTpebHaTa JOKyMeHTaLuja.

56.10. KopucHUKOT npesema LienocHa OATOBOPHOCT 33 OMN0 KakBM GMHAHCMCKM W APYTY NOCAEAVLM M EBEHTYA/HATA LUTETA KOja MOXE 3 HACTaHe KaKo
PE3YATaT Ha HEMOuMTYBatbe Ha 0DBPCKMUTE 33 M3BECTYBAHE 33 HACTAHATV MPOMEHM, KAKO M KAKO PE3YATAT Ha HEMOUMTYBakbe Ha 0DBPCKHTE 33 aKypupatbe
Ha NOAATOLYTE COTNIACHO 0BOj YAeH, NPY WTO baHKaTa HEMa a CHOCH HYKaKBa OArOBOPHOCT.

57. BaHKapcKa u AenoBHa TajHa

57..1. [lokyMEHTUTE, NOAATOLWTE U/WAM UHOOPMALMMTE CTEKHATM NP BPLUEHETO Ha MAATERHMTE YCAYTM TIOBP3aHY CO MAATEXHUTE CMETKY M/WAK CO NAaTeXHuTe
TPaHCaKLyY BO BPCKa €O 0Boj [l0roBOp NPETCTaByBaaT baHKapCKka OAHOCHO AEN0BH TajHa COTNACHO 3aKOH 1 baHKaTa e 0/KHa Ja v YyBa BO TajHOCT U CO
HYB 3 NOCTaNyBa BO COTNACHOCT CO OAPEAOUTE 04 3aKOHOT 33 GaHKUTE, 3AKOHOT 3a MAATEKHM YCAYTY W TTATH CHCTEMM W ZIPYTI 3aKOHY U TIPOMUCH KOY Ce
NpUMeHyBaaT Ha padoTerbETO Ha bakkara,

57.2.3apa,u,14 3alTATa Ha CBOMTE UHTEPECK, KOpVICHMKOT € [I0NKEH KaKo CTPOro LOBEPNUBK Aa MM 3aLUTUTU U YyBa CUTE NOAATOLY NOBP3aHM CO pa60TeH:E.‘T0 co
HeroBaTa nnareHa cMeTka B0 baHkara i YCNnyrute noBp3aHu Co UCTaTa LWTO My v o6e36e,qyaa banKara.

57.3.baHKara He 0Aroapa 3a 6110 Kakea LITETA KOja MOXe [ HacTaHe 33 KOPUCHWKOT Kako Pe3ynTaT Ha HEeMouMTYBaHETO Ha 00BPCKUTE Ha KOPUCHMKOT 3a
YyBakbe Ha TAjHOCT.

57 .4 KOpUCHUKOT, HErOBMTE 3aCTaNHMLM NO 3aKOH, HerouTe 0BAACTEHM MU 33 PaboTa CO NAATEKHA CMeTKa, HerouTe OBAacTEHM WMATeAM Ha NAATeXHa
KapTvuka u Herosute OBAACTEHM AMUA 33 e- BaHKAPCTBO, CO CKAYYYBAHETO Ha PaMKOBHYOT A0TOBOP, CNOBOHO # M3PEYHO, ja U3jaByBaaT CBOjaTa BOAja
¥ [1aBaaT COrNacHOCT Ha baHKata A r KOPUCTM NOJATOLMTE KOW CE CMETaaT 33 0BHA TajHa KaKO v CUTe JOKYMEHTH, MOAATOLM 1 MHOOPMALLMM KoM Ce
CTEKHATI NpU BPLLIEHE Ha BaHKAPCKA M APYTM GMHAHCUCKU aKTUBHOCTM OJHOCHO KO MPETCTaByBaaT DaHKAPCKA TajHa M A Tv OTKPUBA UCTUTE Ha TPETH
JIML4a CO LB aKyPUParbe Ha Hannata, Kako v Aa v OTKPYBA UCTUTE Ha APYIY TPETY MULA BO COMIACHOCT CO MPUMEH/IMBUTE 3aKOHM,

XI. NMPABHA 3ALUTUTA HA KOPUCHUKOT

58. [MpasHa 3awTuTta Ha KopucHuKoTt

58.1.ﬂ,0K0/’|Ky KOpI/ICHI/IKOT CMeTa Zieka baHkaTa He ce Npuapxysa A0 OAPEA6MTE 04 3aKOHOT 33 NAATEXHU YCNYTU U NNaTHA CUCTEMM KOU CE OJHECYBAAT Ha
6apa+ba 3 I/IH¢OpMI/Ipal-be 3@ NNATEXHW YCNyrv, v oo 0,qpep,6v|Te 04, 3aKOHOT 33 NAATEXHM YCNYr U NAaTHU CUCTEMM KOW Ce OAHECYBAAT Ha Npasata 1
06BpCKI/ITe BO OZ1HOC Ha [1aBaHETO U KOPUCTEHETO Ha NAATEXHK YCNYTH, KOpMCHMKOT 1Ma Nnpaso:

58.2.1a noaHece npurosop Ao baHKkaTa cornacHo oapeaduTe of 3aKOHOT 3a NAATEXHY YCAYTY U MAATHYW CUCTEMM 33 TIOAHECYBAHE HA MPUTOBOP AO JaBaTeN Ha
MAaTeKHa yeayra U MHGOpMaLyTe 3a 0Baa MoCTanka ce AOCTanHy Ha Beb CTpaHaTa Ha baHKkaTa. baHkaTa Ke 0ArOBOPM Ha NPUrOBOPOT Ha HauH KOj €
CnoroZ0eHo yTBPAEH 3a KOMYHWKaLuja BO Pok 0g 15 pabOTHM AeHa 0f AEHOT Ha MPUEMOT Ha NPUrOBOPOT, OAHOCHO, NO MCKAY4OK, aKO HE MOE TOa
/3 0 CTOPY NOPaAY ONPaBAaHM NPUYMHI HAZBOP OZ HEj3MHA KOHTPON, HajAOLHA BO POK 0 35 pabOTHM AeHa 04 AEHOT Ha MPUEMOT Ha NPUrOBOPOT.

58.3.0TKaKo Ke mopHece npuroBop [0 baHKaTa MAW APy 3auHTEPECMpaHM CTPaHW, Aa nogHece monnaka Ao Hapoaa banka Ha Penybauka CesepHa
MaKegoHMja, KaKo OpraH HaNeeH 3a BPLUEHE Ha HaZ30p Ha baHKaTa, COrMacHO 3aKOHOT 3a MAATENHY YCAYTU U NAATHU CUCTEMM: WK

58.4.11a NoBe/ie BOHCY/ACKA NOCTANKa 33 PelliaBare Ha COPOBM COTMACHO OAPEAOUTE Off 3aKOHOT 33 MAATEMHM YCAYTM U MAaTHU CUCTEMM 33 NONAAKa A0
HapoaHata banka M MHGOpMaLMMTE 33 0Baa NOCTanka Ce AOCTanHM OBAe Ha BeB CTpaHaTa Ha baHKaTa. TakBa nocTanka MOXe /a Ce NoBeje COrnacHo
3aK0HOT 33 MeaMjaMja npej OBNACTEHM MeAwjatop. MMEHMKOT Ha MeajaTopu e JOCTaneH Ha MHTEPHET CTpaHMuaTa Ha KomopaTa Ha Meaujatopu
(https://www.kmrsm.org.mk/medijatori/).

58.5.MogHecysareto nonsaka 0 HapogHa baHka Ha Penybauka CeepHa MakefoHuja DaHKa, WAM MOAHECYBAHETO HA HaparbETO 3a BOHCYACKA NOCTamKa
33 PeLwaBatbe Ha CMOPOBMTE U UCXOZOT Ha TaKBaTa MOCTANKa, HE rO MCKAY4yBa MAM OrPaHM4yBa MPaBOTO Ha KOPUCHWKOT Aa MOKPEHe CyACKa mocTanka
npoTv baHKaTa npes HaanexeH Cyg,
XiII. 3ABPLLUHN OAPEABU

59. Buuwacuna

59.1.baHkara He 04rosapa 3a NPEKMH Ha YCAYTuTe NPU U3BPLLYBAHLE HA NAATHUOT NPOMET U 33 NOCNEANLNTE 04 HACTaHATUOT NPEKUH, KOj € HafBop OZ KOHTPOAa
Ha baHKaTa, 04HOCHO KOj € nocneanua Ha Buila Cuna U OKOJHOCTM KOW HE MOMENE Aa 6MA3T npeasuaeHn, CnpeYeHn, OTCTPaHETU UK usberHatu 04
CTpaHa Ha bankara.

59.2.baHKaTa Hema Ja 0Arosapa Nopaay HEMOKHOCT Aa T u3BpluyBa paboTute o4 oBMe ONWTM YCAOBM BO CAYAUTE KOra HacTanuie OBJEKTUBHM NPeyKM 3a
BpLUEHE HA TME PabOTH, @ KAKO TakBU 0COBEHO CE CMETAaT CUTe CAy4ayt 1 AEjCTBHUja KOM ja OTEKHYBAaT MM OHEBO3MOKYBAAT KOMYHYKaLWjaTa nomery
BaHKaTa # KOpUCHUMKOT, @ 0COBEHO CAYYal M aKTUBHOCTU KOW OTEHYBAAT MMM OHEBO3MOMKYBAAT BPLLEHE HA NAATEH NPOMET, NPUUMHETU CO BULIA CUNa,
BOjHa, HEMUPH, TEPOPUCTUYKM AKTH, LUTPAJKOBM, NPEKUH HA KOMYHUKALMCKM BPCKM, MPECTaHYBAME HA (YHKUMOHMpAHE HA MAATEHMTE CUCTEMM,
BKAY4MTENHO SWIFT, Kako M CHTE APy CAy4ant M OKONHOCTY KOM He MO Aa Ce MPUNMWAT BO BUHA Ha baHKaTa. baHKaTa ro 3adpyBa # NPaBoTo Ha
£BEHTYaAHW NPEKUHY BO PABOTEHETO NPEAV3BUKAHH O/ TEXHUUKY NPpHuHY Be3 nocebHa Hajasa.
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60. MepopaaBHO Npaso U peluaBatbe Ha CNOPOBU
60.1.Ha osue Onww yciosu 1 Ha PaMKOBHUOT L0TOBOP Ce NPUMEHYBAAT UCKAY4MBO 3aKOHWTE Ha Penybauka CesepHa MakesoHuja.

60.2.CTpaHuTe Ce COTMACHM [eKa MecHO HagnewHvor cyg Bo Penybauka CesepHa MakeZOHMja Ke vIMa WCKYYMBA HAZNEKHOCT 33 PeLiaBakbe Ha Cnop
nomefy CTpaHuTe Koj e BO BOCKa CO UM Npov3neryBa oz osve ONLITY YC/I0BY 1 PaMKOBHUOT A0TOBOP.

61. Mpumepouun u mepoaaBeH jasuk

61.1.08ie OnWTM yCIOBM CE M3TOTBEHM HA MaKEAOHCKM jasuK W Ha aHTAMCKM ja3vKk. BO Criyuaj Ha HeycornaceHocT momery MBETE BEP3WM Ha OBME
OnwTy ycnosu, MepodaBHa Ke buae Bepaujata Ha MaKeLOHCKM jasuk.

62. Bnerysame BO cuna

62.1.08ne OnWTv YCAOBM, BKAYYMTEAHO M OCTaHaTaTa AOKYMeHTaLmja 0f TOYKa 1.5. Kou ce cocTaseH Aen Ha PaMKOBHMOT ZOTOBOp BAeryBaar BO CMAa U ce
npumeHysaat g 01.01.2023 roguHa.

62.2.Co feHOT Ha BAerysarbe BO CUna Ha osue OMLITW YCIOBYM MPECTaHyBa NPUMEHaTa Ha MOCTORYKUTE OMLITW YCOBM Ha baHkata Kou Ce NpumeHyBaar Ha
YCAYTUTE KOW Ce NPeAMET Ha oBue OnLuTH ycosM.

62.3. ﬂ,OI’OBOpHI/ITe 04HOCH BO BPCKA CO fjaBakbe NNATEMHU YCAYTA CKNYYEHN NPEL, 3aN04HYBabE HA NPUMEHATA Ha PamKoBHMOT [orosop, Ke 0CTaHaT BO Cvna U
N0 3ano4HyBakb€ Ha HEroBata NPUMEHa, a ke ce cnposeAaysaar cnopen 0ApeA6MTE 0, PamkoBHwoT [10roBop # 3aKOHOT 33 NAATEXHM YCNYTU U NNaTHA
cucTemu.

62.4.[l0roBopHMTE OAHOCK BO BPCKA CO AaBatbe NAATEXHM YCAYIU CKAYYEHN NPEZ 3an0YHyBatbe Ha NpUMeHaTa Ha PaMKOBHMOT JOrOBOp Ce COCTaBeH AN Ha
PaMKOBHMOT JI0TOBOP, Ha HauH WTO 0ApeabuTe Ha PaMKOBHMOT ZOOBOP MM AONOAHYBAAT W/WAM TU 3aMeHyBaaT AOTOBOPHMTE OAPEAGH LTO He ce BO
COFNIaCHOCT CO Hero.
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