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OBoj AozoBop 3a omBoparse u ogpkyBarbe Ha nAamekHa cMemka U gpyau naAameXkHU yCAy2u 3anpaBHo
AUUE - pe3ugeHm (8o HamamowHuom mekcm: ,080j Aoz2oBop*) e ckayueH Bo
Ha geH fOguHa, 0g U NoMery:

aaaa

M BAHKA A CKONJE

Ha3us M BAHKA AA CKOI'JE
yA. CB.Kupuan u Memoguj 6p.7, 1000 Ckonje, Penybauka CeBepHa
Szl MakegoHuja
EMBC 5111056 EOB 4030996254241
NMe u npe3ume PaboTHO MeCTO:

- PedbepeHm Bo
Ekcnozumypa

QRS L - PakoBogumen Ha
Ekcnozumypa

KoHTakT e-mail: info@mbank.mk KoHTakT Ten.: 023102 500

OpraH HagnexeH 3a HaAs3op Ha HapogHa baHka Ha Penybauka CeBepHa

paboTter-eTo Ha baHkaTa MakegoHuja

(Bo HamaMowHuom mekcm: ,baHkama*)
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KOPUCHUKOT

Ha3uB

CeaguuwTe

EMBC

EOB

NMe n npesume CsojcTBO

3acTanHuK no
3aKOH

KoHTaKT e-mail: KoHTaKT Ten.:

(Bo HamamowHuom mekem: , KopucHukom?®)
(BaHkama u KopucHukom 3aegHo ke ce HapekyBaam ,CmpaHu“, a noeguHeuHo »CmpaHa“)

|. BOBEAHUOAPEABU

1. TpegmMem

11. OBoj AozoBop au ypegyBa ycaroBume, npaBa u 06B8pckume Ha baHkama u KopucHukom 3a ugHume
u3BpwyBarba Ha NoeguHeUYHU U NocAegoBamenHu NAameXHU mpaHcakuuu Bo ogHOC Ha cAegHuUmMe
yCAyau:

111. OmBoparse, ogpkyBarbe u 3amBopatbe Ha NAameXHa cMemka;

11.2. U3gaBarbe Ha gebumHa naamexkHa kapmuuka noBp3aHa co naAamekHama cMemka; u

11.3. Ycayeu Ha enekmpoHcko 6aHkapcmBo noBp3aHo co naAamekHama cMmemka.

1.2.CocmaBeH geA og 0Boj Aoz2oBop ce u:

1.2]1. Bapartsemo og KopucHukom go baHkama 3a kopucmere Ha coogBemHa nAameXkHa ycAyea
NOgHECeHO Ha UHMepHU obpacuu Ha baHkama, koe 2u ondaka baparsemo 3a omBoparbe/npomMeHa
Ha NAameXHa cMemka u oBAacmeHu Auua 3a pacnoAaz2akbe co cpegecmBama Ha nAameXkH-ama/Hume
cMemka/u og KopucHukom, kako u bapamemo 3a gobuBarbe u kopucmerse Ha 6u3HUC gebumHa
kapmuuka og KopucHukom - pe3ugeHm u bapate 3a EnekmpoHcko 6aHkapcmBo 3a npalBHu Auua
(»Baparbemo 3a kopucmetrse Ha nnameXHa ycayza og KopucHukom™ uau »Baparbemo*);

1.2.2. Onwmume ycAoBu 3a omBoparse U ogpXkyBarbe Ha nAameXHa cMemka u Bpuwerse Ha gpyau
NA@aMeXHU yCAyaUu Ha npaBHU Auua Ha M banka AA Ckonje (»Onwmume ycaoBu*);

1.2.3. Barkeukama Ogayka 3a Tapudpama Ha HagoMecmouume Ha ycAyaume wmo 2u Bpwu M baHka AA
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Ckonje, Bo genom koj ce ogHecyBa Ha ycAayeume 3a npaBHu Auua kou ce npegMmem Ha 080j Ao2oBop;
1.2.4. Barkeukama Ogayka 3a noanumukama Ha kamamHume cmanku Ha M baHka AA Ckonje, Bo geaom
koj ce ogHecyBa Ha ycAyaume 3a npaBHuU Auua kou ce npegMmem Ha 0Boj Ao2oBop;

1.2.5. TTouMHUkOM 3a NAaMeXHU yCAyau U nNAamHuU cucmemu Ha M banka AA Ckonje.

1.3. OBoj AozoBop, 3aegHO co gokymMeHmume HaBegeHu Bo uAeH 1.2 noz2ope 20 couyuHyBaam
PamkoBHuom gozoBop 3a naameXHu ycAyau nomefy Bankama u KopucHukom (»PamkoBHuom
gozoBop”).

1.4. TTouMume kou He ce u3peyHo geduHupaHu Bo 0Boj Ao2oBop 20 uMaam 3HaUYeHemo WMo UM e
nponuwaHo Bo Onwmume ycAoBu u/uau 3akoHOm 3a NAAMEXHU YCAy2u U NAamHU cuCcmeMu U/uAu
nponucume kou 20 ypegyBaam geBu3Homo pabomerse

1.5.CmpaHume ce cozracyBaam geka baHkama 20 3agp)kyBa npaBomo ga 2u U3MeHU U/UAU gONOAHU
Onwmume ycaoBu 3a BpemMemo Ha Baxerse Ha 0Boj Aoz2oBop, 6e3 ga ce ckayuu nocebeH aHeke Ha
0B0j Ao2oBop. HauuHom Ha u3MeHa u/uau gonoAHyBare Ha PamkoBHuom gozoBop u/uau Onwmume
ycaoBu u uzBecmyBarse Ha KopucHukom 3a moa e ypegeH 8o Onwmume ycAoBu.

1.6. KopucHukom ce 06Bp3yBa geka ke nocmanyBa 8o coeanacHocm co 060j Ao2oBop u npumeHAUBuUmMe
no3umuBHu 3akoHcku unog3akoHckunponucu BkAaydumeAaHo unponucume ogobracmaHageBu3HoOmMo
pabomerse.

1.7. KopucHukom ce 06B8p3yBa ga 2u 3ano3Hae He2oBume OBAacmeHuU Auua 3a paboma co NAamexXkHa
cMemka, HeezoBume OBAacmeHuU uMameau Ha nNAameXHa kapmuuka u He2oBume OBAacmeHuU AUUA 3a e-
BankapcmBo co cogpkuHama Ha 0Boj Ao2oBop u Ha gokymeHmume kou 20 couuHyBaam PamkoBHuom
goz2oBop Npu wmo ce wmo ke npe3emam Hez2oBume OBAacmeHU Auua 3a paboma Co nAameXHa
cMemka, HeezoBume OBAacmeHU UMameAu Ha nAamexHa kapmuuka u HeeoBume OBAacmeHu AuUa 3a
e- 6aHkapcmBo Bo uMe u 3a cMemka Ha KopucHukom, ke ce cMema kako ga e npe3eMeHo 0g cmpaHa
Ha KopucHukom u KopucHuUkom e ueAoCHO U Heoz2paHuueHo og2oBopeH 3a gocaegHO noyumyBarse
Ha ogpegbume og 0Boj AozoBop, npuMeHAUBUMe 3akoHcku U Nog3akoHcku nponucu 0g cMmpaHa Ha
HeeoBume OBAacmeHu Auua 3a paboma co nnamexkHa cMemka, He2oBume OBAacmeHU UMameAu Ha
nAamexkHa kapmuuka u He2zoBume OBAacmeHu Auua 3a e-6aHkapcmBo.

1.8.KopucHukom nomBpgyBa geka npeg nomnuwyBaremo Ha 06oj Ao2oBop, Ha jaceH U HegBoCMUCAEH
HauuH BuA UHPOPMUpPaH U 3an03HaeH co cogpXkuHama Ha 0Boj Aoz2oBop npeky gocmalyBare Ha
npuMepok Ha npegAaoe pamkoBeHgoz2oBop ugekanpeg ckayuyBarsemo Ha 0B0j Ao2oBop bua 3an03HaeH
U co2AaceH co ycaoBume og gokyMeHmume kou 20 coyuHyBaam PamkoBHuom gozoBop.
1.9.KopucHukom Moxke ga kopucmu u gpyau nAameXHuU yCAyau wmo 2u Hygu bankama camo nog
ycAoBu npegBugeHu Bo Baxkeukume 3akoHu u gpyau nponucu Bo Penybauka CeBepHa MakegoHuja u
Bo akmume u noaAumukume Ha bankama

Il. NAATEXXHA CMETKA

2. baparbe

2. baHkama 20 ckayuyBa oBoj Aoz2oBop Bp3 ocHoBa Ha baparbemo 3a kopucmere Ha nAamexkHa
ycAayaa og KopucHukom, koe e cocmaBeH gea Ha 08oj Ao2oBop.

2.2. baHkama ce 06B8p3yBa ga My oBo3MoXu Ha KopucHukom ga 2u kopucmu ycayaume HaBegeHu Bo
Baparbemo u co ogpegbume Ha oBoj Aoz2oBop.

lll. OTBOPALE HA MAATEXXHA CMETKA

2.3. baHkama ce 06Bp3yBa ga My omBopu Ha KopucHukom naameXHa cMemka CO CAegHU
kapakmepucmuku:

2.3.1.Bug Ha nnamexkHa cMemka: geHapcka / geBu3Ha naamedkHa cMemka;

2.3.2. bpojHanramexkHa cMemka:

2.4. TlhamexkHama cMemka cmaHyBa akmuBHa Bo coesaacHocm co ogpegbume 3a omBoparse Ha

cMemka og Onwmume ycAoQBu.
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IV. OBBPCKU HA CTPAHUTE

2.5. CmpaHume ce coenacyBaam baHkama ga Bpwu nAakarsa u gpyau ycayau Bo Bpcka co naamekHama
cMemka Bo coenacHocm co baparemo u Ha HauuH ymBpgeH co Backeukume nponucu, o8oj Ao2oBop u
Onwmume ycaoQBu.

V. OBBPCKU HA BAHKATA

2.6. Bankama ce 06Bp3yGa:

2.6]. gaeuu3zBpwyBa ucnpaBHume NAamHU HaAo3u 0g KopucHukom Bo cozaacHocm co Bavkeukume
nponucu u Onwmume ycAoBu,

2.6.2. ga 20 uHpopMupa KopucHukom 3a npoMeHume Ha nAameXkHama cMemka Bo cozaacHocm Co
Onwmume ycaoBu u Baxkeukume nponucu,

2.6.3. gaBpwu gpyau ycayau gokoaky ce ucnoaHemu ycaoBume og Onwmume ycAoBu.

2.7. bankama 20 3agpXkyBa npaBomo ga ogbue u3BpwyBarbe Ha nAamekHa mpaHcakuuja Bo
coznacHocm co Bavkeukume nponucu, 06oj Ao2oBop u Onwmume ycAoBu.

VI. O6BPCKU HA KOPUCHUKOT

2.8. KopucHukom kako yuecHuk 8o nanamexkHama mpaHcakuuja ce 06B8p3yBa:

2.8.1.ga pacnonaaza co cpegcmBama Ha nAameHama cMemka Bo coeanacHocm co Badkeukume nponucu,
0B0j Aoz2oBop u Onwmume ycAoBu,

2.8.2. ga gaBa ucnpaBHuU NAamMHU HaAO3U Bo co2aacHOCM CO U Ha HauuH ymBpgeH co Baxkeukume
nponucu, 0Boj Aoz2oBop u Onwmume ycAoBu, 3a WMo e gageHa coogBemHa co2aacHOCM cnopeg
Onwmume YcAoGu,

2.8.3. nucMeHo ga ja uzBecmu barkama 3a cmamycom u gpyaume npoMeHu Bo coz2aacHocm co
Onwmume ycaoGBu,

2.8.4. nucMeHo ga ja u3zBecmu baHkama, nog ycroBume npegBugeHu Bo Onwmume ycAoBu, 3a
peAeBaHmHU dakmu kou umaam BaujaHue Bp3 HUBHUOM MefycebeH ogHoc (NpuzoBopu, XaAbu U CA.).

VIl. PACMNMOAATAHE CO CPEACTBA HATINATEXXHATA CMETKA

2.9. 3agapacnonraza co cpegcmBama Ha nAamekHama cMemka, KopucHukom Mopa ga oBAacmu egHo
uAu noBeke genoBHO cnocobHU Auua kako OBracmeHU Auua 3a paboma co naamexkHa cMemka ga
pabomam Bo coenacHoCcm co ogpegbume og Onwmume ycAoBu.

210. KopucHukom e gomnkeH ga 2u cAegu oBaacmyBarbama 3a kopucmerbe WMo UM 2u gaA Ha
OBaacmeHume Auua 3a paboma co nAameXHa cMemka u e ogeoBopeH npeg baHkama 3a cekoja wmema
HacmaHama kako pe3yAamam Ha HagMuHyBame u/uau 3noynompeba Ha oBAacmyBarbe 0g cmpaHa Ha
ucmume.

211. Co nomnuwyBaremo Ha oBoj AozoBop, KopucHukom ja oBracmyBa BaHkama ga 2u kopuzupa
epewkume kou MoXam ga HacmaHam npu u3BpwyBaremo Ha 06Bpckume og oBoj AozoBop, co
3agonkyBarbe uau ogobpyBarbe Ha HezoBama cMemka, gokoaky e npuMeHAuBo. Bo cAayuaj Bankama
ga 20 uckopucmu oBa oBracmyBare, maa e gonkHa ga 20 u3Becmu KopucHukom 3a u3BpweHama
kopekuuja 6e3 ogroxkyBarse.

Vill. MINATHU HANO3M

3. N3BpwyBare Ha nAamHU HaAo3u

3. KopucHukom u3gaBa naamHu Haro3u u BaHkama 2u u3BpwyBa nAamHUMe HaAo3uU nog ycAoBu
npegBugeHu Bo Onwmume ycAoBu u Bo 3akoHOm 3a NAaMeXHU yCAy2u U NAamMHU cucmemu u
npuMeHAuBume nog3akoHcku akmu BkayyumeAHO U nponucume og obaacma Ha geBu3Homo
pabomemse.

IX. AEBUTHU MAATEXXHU KAPTUYKA

4. V3gaBarbe Ha gebumHa nanamedkHa kapmuuka
4.1. Bankama My u3gaBa Ha KopucHukom egHa uAu noBeke gebumHu nAamexkHu kapmuuku Bp3 ocHoBa
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Ha bapar,emo.

4.2. bankama 20 eBugeHmupa u3gaBarbemo Ha gebumHa nAamedkHa kapmuuka Ha KopucHukom
nog ocHoBeH 6poj. Cekoja noeguHeuHa gebumHa nAamerkHa kapmuuka u3gageHa og baHkama Ha
KopucHukom coeaacHo 080j Ao2oBop uMa nocebeH 6poj.

4.3. Bbankama u3gaBa noeguHeuHa gebumHa nAamexHa kapmuuka Ha OBAacmeHU uMameAu Ha
nAnameXkHa kapmuuka onpegeneHu og KopucHukom Bp3 ocHoBa Ha baparsemo.KopucHukom ce
06Bp3yBa gaobe36egu geka cekojau3gageHa gebumHa naamedkHa kapmuuka co2aacHo 08oj Ao2oBop
Ke ce ynompebyBa cozanacHo Onwmume ycAoBu u npuMeHAUBuUmMe 3akoHcku nponucu.

X. USAABAHE HA KPEAUTHA NMAATEXXHA KAPTUYKA

4.4. Ha 6aparbe Ha KopucHukom no omBoparemo Ha haAameXHama cmemka, bankama ke My u3gage
kpegumHa nAamexkHa kapmuuka Bp3 ocHoBa Ha nocebeH go2oBop 3a kopucmemse koj KopucHukom ke
20 ckayyu co baHkama.

Xl. Ao3BoreHo npeuekopyBarbe Ha nNAameXkHa cMemka

4.5. CMmemkama Ha KopucHukom - pe3ugeHm MoXe ga npeMuHe B0 goA2oBHO cango go u3Hoc ymBpgeH
co Aoz2oBopom 3a 0gobpyBarbe Ha go3BoAeHO npeyekopyBarbe Ha nAameXkHa cMemka koj bankama 2o
ckayuyBa co KopucHukom - pe3ugeHm.

Xll. YCAYITUHA EAEKTPOHCKO BAHKAPCTBO

5. YcAayeu Ha enekmpoHcko 6aHkapcmBo

5.1. bBaHkama My 2u 06e36egyBa Ha KopucHukom Ycayeume Ha enekmpoHcko 6aHkapcmBo Bp3 ocHoBa
Ha bapar,emo.

5.2. bankama 06e36egyBa npucman go Ycayaume Ha enekmpoHcko 6aHkapcmBo Ha egHO uAu noBeke
OBAacmeHu Auua 3a e-baHkapcmBo onpegeAeHu og KopucHukom Bp3 ocHoBa Ha baparemo u co
npuBuaeauu ymBpgeHu Bo baparemo.

5.3. bankama ke 2u gaBa Ycayaume Ha enekmpoHcko 6aHkapcmBo Ha KopucHukom, u KopucHukom
Ke 2u kopucmu Ycayaume Ha enekmpoHcko 6aHkapcmBo nog ycroBume npegBugeHu Bo Onwmume
yCcAOBuU U npuMeHAUBUME NpoNuCU.

Xlll. HAAOMECTOLUN, KAMATHU CTAINKU U AEBU3HU KYPCEBU

6. HagomMecmouu, kaMmamHu cmanku u geBu3Hu kypceBu

6.1. 3a nnameXHume ycAayau kou baHkama My 2u 06e36egyBa Ha KopucHukom, Bankama npecMemyBa u
HanAaka HagoMecmouu, mpowouu, NnpoBu3uu u kamamHu cmanku nog ycAoBu, 8o pokoBu u Ha HauuH
ymBpgeH Bo TapugpHukom Ha Bankama, u Onwmume ycAoBu Ha baHkama.

6.2. Cume nobapyBatba kou MOXe ga HacmaHam co kopucmerbe Ha naameXHama cMmemka u
nAameXkHume ycayau og PamkoBHuom gozoBop, ce ypegeHu co Onwmume ycAoBu.

6.3. pu koHBep3uu Ha Baanymu, baHkama npumMeHyBa geBu3Hu kypceBu kako wmo e npegBugeHo Bo
Onwmume ycAoBu.

6.4. baHkama Ha KopucHukom Ha nAameXHama cMemka My npecMemyBa u naaka kamama no ucmekom
Ha Meceuom UAU npu 3amBoparbe Ha NAameXkHama cMemka cnopeg kamama cmanka koja Ha geHom Ha
ckayuyBarbe Ha 0Boj AozoBop u3HecyBa ( %) 20guwHO U Ucmama e npoMeHAUuBa coznacHo Ogayka 3a
noAaumukama Ha kamamHume cmanku Ha M Barka AA Ckonje.

6.5. Kamamama 3a go3BoaeHo npeuekopyBarbe U kpegumHa kapmuuka Bp3aHa co nAamekHama
cMemka e ypegeHa Bo nocebeH go2oBop ckayueH 3a kopucmerbe Ha yCAy2ama.

6.6. [lfpecMemaHama, a HeHanAameHa kaMama Ha uckopucmeHume cpegcmBa og go3BoAeHOo
npeuyekopyBarbe (Aumum) BaHkama ja HanaamyBa og cpegcmBama Ha nNaamekHama cMemkama
Ha KopucHukom - pe3ugeHm Bo Bankama (no3umuBHo caAngo, NpuAuB, ynaama). Ha cpegcmBama
kou KopucHukom 2u kopucmu Hag ymBpgeHuom u3HoC Ha go3BoAaeHo npeuekopyBarbe (AumMum)
Ha nAaameXHa cMemka u Ha kpegumHu kapmuuku, bankama ke npecMemyBa ka3HeHa kamama
koja npemcmaByBa 36up 0g OCHOBHUOM UHCMpPYMEHmM 0g onepauuume Ha omBopeH na3ap Ha
HapogHa BaHka Ha Penybauka CeBepHa MakegoHuja (pedepeHmHa kamamHa cmanka), wmo Baxku
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Ha NocAegHUOM geH 0g NoAy20guemo wmo My npemxogu Ha mekoBHOMO noAy2ogue, 320AeMeHa 3a
10 npoueHMHU NoeHU U 320AeMeHa 3a 50% coanacHo 3akoH, KaMmamHama cmanka ce onpegenyBa Ha
cekoe noAyeogue, ogHocHO gBa namu 2oguwHo Ha 01.01 u 01.07 coeanacHo u3zMeHama Ha kamMamHama
cmanka Ha 6AazajHuuku 3anucu koja ja 06jaByBa HBPCM, a koja e co BaxkHocm Ha 30.06 ogHocHO 31.12.

XIV. KOMYHUKALIMJA MOMEFY CTPAHUTE HA AOrOBOPOT

7. HauyuHuU Ha koMyHukauuja

71. CmpaHume ce coeAacu komyHukauujama nomery HUB ga ce ogBuBa npeky nogamouume 3a
koHmakm HaBegeHu Bo oBoj Ao2oBop, OgHOCHO NOCAegHUME NO3HamMu / aypupaHu nogamouu 3a
koHmakm Ha KopucHukom kou BaHkama 2u umMa Bo cBojama eBugeHuuja, npeky cume pacnoAoXAuBu
kaHaAu u coenacHo Onwmume ycAoBuU.

XV. 3AWTUTHU N KOPEKTUBHU MEPKU

8. 3awmumHu u kopekmuBHu Mepku u ogeoBopHocm

8.1. NMpukopucmerse HanAameXxHamacMemka, gebumHanAamexkHa kapmuukauYcayauHaearekmpoHcko
BankapcmBo, KopucHukom ce 06B8p3yBa ga 2u npuMeHyBa 3awmumHume u kopekmuBHume Mepku
npegBugeHu Bo Onwmume ycAoBu u Bo npuMeHAUBUME Nponucu.

8.2. OgzoBopHocma 3aHeaBmopu3upaHu nAameXHuU mpaHcakuuu ce ymBpgyBa coeracHo Onwmume
ycA0BU U npuMeHAUBuUMe 3akoHu.

XVI. BAXXEHbE, UIBMEHU U PACKUHYBAHE HA PAMKOBHUOT AOIrOBOP

9. Bpeme Ha Baxkerse Ha 0B0j AozoBop

9.1. OBoj AozoBop e ckayueH Ha HeonpegeaeHo Bpeme.

9.2. OBoj AozoBop cmanyBa Ha cuAa co geHom Ha He2oBomo nomnuwyBare og gBeme CmpaHu.

Xvil. UBMEHMHA OBOJ AOIroBOP
9.3. HauuHom u ycroBume 3a u3MeHa Ha PamkoBHuUom gozoBop ce ypegeHu Bo Onwmume ycAoBu.

XVIll. YCNOBA 3A TMNPECTAHYBAHE HA BAXXHOCTA HA AOIoBOPOT U MNMOEAUHEYHWUTE
MNAATEXXHU YCAYTU

9.4. 3amBoparbe Ha NAameXHama cMemka Moxke ga ce u3Bpwu 0g cmpaHa Ha KopucHUkom uAu 0g
cmpaHa Ha bankama nog ycroBume npegBugeHu Bo Onwmume ycAoBu.

9.5. AebumHama naamexHa kapmuuka Baku, ce 06HOBYyBa u MoXe ga ce omkarke og koja 6uao 0og
CmpaHume coaaacHo Onwmume ycAoBu.

9.6. Ycayeume 3a enekmpoHcko 6aHkapcmBo Moke ga ce npoMeHam co2aacHo Onwmume ycAoBu.

X1X. PACKUHYBAHSE HA OBOJ AOIOBOP
9.7. KopucHukom u bankama Moxam ga 20 packuHam 0Boj Aoz2oBop, ogHocHO PamkoBHuUom gozoBop
nog ycAoBu, Ha HauuH u Bo pokoBu npegBugeHu Bo Onwmume ycAoBu.

XX. AMMHU NOAATOLMN, AXXYPUPAHE, AEAOBHA TAJHA

10. O6pabomka Ha AU4HUME NOgamouu

10.1. MHpopMauuu u ycaoBu 3a obpabomka Ha AUYHUME NOgamouu Ha 3acmanHuuume No 3akoH
Ha KopucHukom, Ha HeaoBume OBAacmeHu Auua 3a paboma co nAamexXHa cMemka, Ha HezoBume
OBaacmeHu uMameAu Ha NAameXHa kapmuuka u Ha He2oBume OBAacmeHu Auua 3a e-6aHkapcmBo,
0g cmpaHa Ha baHkama u naamekHume cucmemu Bo kou yuecmByBa bankama 3a ueaume Ha 0B0j
Aoz2oBop ce gageHu Bo Onwmume ycAoBu.

10.2.Co nomnuwyBar-e Ha 0Boj Aoz2oBop, KopucHukom nomBpgyBa geka He2oBume 3acmanHuuu No
3akoH, He2zoBume OBAacmeHuU AuUa 3a paboma co naAameXHa cMemka, HezoBume OBAacmeHU uMameAu
Ha nAamexkHa kapmuuka u HezoBume OBAracmeHu Auua 3a e-6aHkapcmBo, ce 3ano03HaeHuU U Co2AacHU
geka Bankama ke Bpwu o6pabomka Ha HUBHUME AUUYHU NOgamouu, co2aacHoO co Onwmume ycAoBu,
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NoAumukama 3a 3auwmuma Ha npuBamHocma u [MpuHUUNUME U HayuHomM Ha obpabomka Ha AuYHUME
nogamouu Ha baHkama, o6jaBeHu Ha Be6 cmpaHama Ha bankama.

XXI. OBBPCKA HA KOPUCHUKOT 3A AXXYPUPAHE HA MOAATOLIN

10.3. KopucHukom uma 06Bpcka ga 2u axkypupa cBoume nogamouu, kako u nogamouume 3a HezoBume
OBaacmeHu Auua 3a paboma co nnamexXHa cMemka, HeeoBume OBAacmeHU UMameAu Ha NAameXHa
kapmuuka u HezoBume OBAacmeHuU Auua 3a e-baHkapcmBo, Bo cAydyaj Ha NpoMeHa Ha HauuH u Bo
pokoBu npegBugeHu Bo Onwmume ycAoBu.

10.4.KopucHukom ce 06B8p3yBa 3a cume npoMeHu Bo agpecHume u koHmakm nogamouu, NpoMeHU
noBp3aHucopabomeremococMemkama, cCmamyCHUNPOMEHU, NPOMEHaHanogamouumeHaHezoB8ume
3acmanHuuu no 3akoH, HeeoBume OBAacmeHU AuUa 3a paboma co nAamexXHa cMemka, He2oBume
OBaacmeHu uMameAu Ha nAamexXHa kapmuuka u HeezoBume OBAracmeHuU Auua 3a e-baHkapcmBo, u Ha
cume gpyau nogamouu kou KopucHukom 2u gocmaBuA npu ckayuyBaremo Ha PamkoBHuom gozoBop
u/uAu Bo baparbemo 3a kopucmere Ha nAameXHa ycAy2a NUCMeHO ga ja u3B8ecmu baHkama BegHauw,
HO He NogouHa og 3 (mpu) geHa og geHom Ha HacmaHyBaHemo Ha NPOMEHUME.

10.5.baHkama uma npaBo, HoO He u 06Bpcka, ga 2u npoMeHu u eBugeHmupa Bo cBoume kHuau,
nogamouume 3a KopucHukom kou 2u umMa gobueHO 0g cmpaHa Ha LleHmpaAHuom peaucmap Ha
Penybauka CeBepHa MakegoHuja npeky coogBemeH ceplBuc, a kou npoMeHu Bo nogamouume Kkaj
KopucHukom He BAujaam Ha pachoaazarbemo co cpegcmBama Ha cMemkama (npoMeHa Ha gejHocm,
OpeaHuU3auuoHeH 06AUk, Ha3UB, 20AeMUHa, agpeca, MauA agpeca, Bug Ha concmBeHocm ).

10.6. Aokonky BaHkama gobue uHpopmMauuja og LleHmpaaHuom peaucmap Ha Penybauka CeBepHa
MakegoHuja 3a npoMeHu kou BAujaam Ha pacnoAa2arbemo Co cpegcmBama, 0Co6eHO cCmamyCcHU
npoMeHu kako wmo ce concmBeHuuka cmpykmypa Ha KopucHukom, npoMeHa Ha 3acmanHuk No 3akoH,
NpoMeHa Ha ogpaHuuyBarba (8o 3aBucHocm og moa 3a kakoB Bug Ha oepaHuYyBarse cmaHyBa 360p),
Bankama MoXe ga ce o6pamu go KopucHukom u ga nobapa 0og He20 ga u gocmalBu gokymeHmu 3a
coogBemHama npomMeHa. Aokoaky KopucHukom u nokpaju3BecmyBar-emo Ha baHkama He 2u gocmalBu
uHdopMauuume 3a npomeHa, baHkama umMa npaBo ga cmalBu BpemeHa 3abpaHa 3a pacnorazarse
Cco cpegcmBama Ha nAameXHama cmemka Ha KopucHukom, ce go gocmaBa Ha coogBemHama
gokyMeHmMauuja 3a npoMeHama.

XXIl. BAHKAPCKA U AENOBHA TAJHA

10.6.1. AokymMeHmume, nogamouume u/uau uHdopmMauuume cmekHamu npu Bpwerbemo Ha
nAameXkHume ycAyau noBp3aHu co naamekHume cMemku u/uAu co naamekHume mpaHcakuuu 6o
Bpcka co 0Boj AozoBop npemcmaByBaam 6GaHkapcka ogHOCHO geAoBHa majHa co2AacHO 3akoH u
Bankama e gonkHa ga 2u uyBa Bo majHocm u co HUB ga nocmanyBa Bo coeaacHocm co ogpegbume og
3akoHom 3a 6aHkume, 3akoHOM 3a NAameXHU yCAy2U U NAamHU CUCmMeMU U gpyau 3akoHU U nponucu
kou ce npumMeHyBaam Ha pabomerbemo Ha baHkama.

10.6.2. 3apagu 3awmuma Ha cBoume uHmepecu, KopucHukom e gonkeH kako cmpozo goBepauBu ga
2u 3awmumu u yyBa cume nogamouu noBp3aHu co pabomeremo co He2oBama naamexkHa cMemka Bo
Bankama u ycayaume noBp3aHu co ucmama wmo My 2u o6e36egyBa bankama.

10.6.3. bBaHkama He ogeoBapa 3a 6uno kakBa wmema koja Moke ga HacmaHe 3a KopucHukom kako
pe3yAmam Ha HenouyumyBaremo Ha 06B8pckume Ha KopucHukom 3a uyBarbe Ha majHocm.

10.7. KopucHukom, HezoBume 3acmanHuuu no 3akoH, HezoBume OBAacmeHU Auua 3a paboma
CO nAamexHa cMemka, HezoBume OBAacmeHU uMameau Ha naameXHa kapmuuka u HezoBume
OBaacmeHu Auua 3a e-6aHkapcmBo, co ckayuyBarbemo Ha 0B0j Ao2oBop, CAOBOGHO U U3PEUHO, ja
u3jaByBaam cBojama Boaja u gaBaam cozaacHocm Ha baHkama ga 2u kopucmu nogamouume kou ce
cMemaam 3a baHkapcka ogHocHO geAoBHa majHa, kako u cume gokyMeHmu, nogamouu U uHdopMauuu
kou ce cmekHamu npu Bpwere Ha 6aHkapcku u gpyau ¢uHaHcucku akmuBHocmu OgHOCHO kou
npemcmaByBaam 6aHkapcka majHa u ga 2u omkpuBa ucmume Ha mpemu AUUa, CO UeA axypupare Ha
HanAama, kako u ga 2u omkpuBa ucmume Ha gpyau mpemu Auua 8o coeanacHocm Co NpuMeHAuBume

3akoHu.
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10.8.BaHkama e gonmkHa nogamouume wmo npemcmaByBaam 6aHkapcka majHa ga 2u uyBa, u MoXke ga
2u kopucmu uckayyuBo 3a ueaume 3a kou ce gobueHu U He CMee ga 2u omkpue Ha mpemu Auua, ocBeH
Bo cayuaume go3BoAeHU Co NpuMeHAUBUMe NO3UMuUBHU NPONUCU.

XXIll. MPABHA 3AWUTUTA HA KOPUCHUKOT

11. MNpaBHa 3awmuma Ha KopucHukom

111. Aokoaky KopucHukom cMema geka bankama He ce npugp)yBa go ogpegbume og 3akoHom
3a NAaMeXHU yCAy2u U NAamHU CUCMmeMU UAU go ogpegbume kou ce ogHecyBaam Ha npaBama u
06Bpckume Bo ogHoc Ha gaBarbemo u kopucmeremo Ha NAameXXHU yCAy2u uMa npalo :

1111. ga nogHece npuz2oBop go baHkama cozaacHO ogpegbume 3a nogHecyBarbe Ha npuz2oBop go
gaBamena Ha nanamexkHa ycAyaa u uHdopmMauuume 3a oBaa nocmanka gocmanHu Ha Be6 cmpaHama Ha
Bankama. baHkama ke ogezoBopuHanpuzoBopomHa HauuH koje cno2ogbeHo ymBpgeH 3akoMyHukauuja
Bo pok og 15 pabomHu geHa 0g geHom Ha npueMom Ha npu2oBopom, 0gHOCHO, NO UCKAy4YOok, ako He
MOXke moa ga 20 Cmopu Nopagu onpaBgaHu NpuduHU HagBop 0g Hej3uHa koHMPOoAa, HajgouHa Bo pok
0g 35 pabomHu geHa 0g geHom Ha npueMom Ha npuzoBopom.

111.2. Omkako ke nogHece npuzoBop go baHkama uAu gpyau 3auHmepecupaHu cmpaHu, ga nogHece
nonAaka go HapogHa 6aHka Ha Penybauka CeBepHa MakegoHuja, kako opeaH HagaekeH 3a Bpwerse Ha
Hag30p Ha baHkama, cozaacHo 3akoHom 3a NAameXHU YCAy2U U NAAMHU CUCMEMU; UAU

111.3.  AanoBege BoHcygcka nocmanka 3a pewaBarbe Ha cnopoBu, coeaacHo ogpegbume 3a nonAaka
go HapogHama baHka u uHpopMauuume 3a oBaa nocmanka gocmanHu Ha 8e6 cmpaHama Ha baHkama.
TakBa nocmanka MoXe ga ce noBege coenacHo 3akoHom 3a Megujauuja npeg oBAacmeH Megujamop.
MMeHukom Ha Megujamopu e gocmaneH Ha UHmepHem cmpaHuuama Ha KoMopama Ha Megujamopu
(https://www.kmrsm.org.mk/medijatori/).

11.2. MNogHecyBarmbemo nonAaka go HapogHa 6aHka Ha Penybauka CeBepHa MakegoHuja uAu
nogHecyBarbemo Ha 6aparbemo 3a BoHcygcka nocmanka 3a pewaBarbe Ha cnopoBume u ucxogom Ha
makBama nocmanka, He 20 uckayuyBa uau o2paHudyBa npaBomo Ha KopucHukom ga nokpeHe cygcka
nocmanka npomuB banHkama npeg HagAeXeH cyg.

XXIV. 3ABPLUHU OAPEABU

12. MepogaBHo npaBo u pewaBare Ha cnopoBu

12.]. Ha 0Boj AozoBop ce npuMeHyBaam uckayuyuBo 3akoHume Ha Penybauka CeBepHa MakegoHuja.
12.2. CmpaHume ce coenacHu gekaMmecHo HagaexkHuom cyg Bo Penybauka CeBepHa MakegoHuja ke umMa
uckayyuBa HagaexxHocm 3a pewaBare Ha cnop noMel'y CmpaHume koj e Bo Bpcka co uau npou3aeayBa
0g 080oj AozoBop.

XXV. MpuMepouu u MepogaBeH ja3uk

12.3.0B0j Aoz2oBop e cocmaBeH Ha MakegoHcku ja3uk, Bo 2 (gBa) ucmoBemHu npuMepouu, og kou no 1
(egeH) npuMepok 3a cekoja CmpaHa.

3a baHkama: 3a KopucHukom:

Me u npe3ume MMe u npe3uMe:

Me u npe3ume 3acmanHuk No 3akoH:
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